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¶ ɻʣʦʩʩʘʨʠʡ 

¶ ɺʚʝʜʝʥʠʝ 

o ʆʧʠʩʘʥʠʝ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʷ 

o ʅʘʟʥʘʯʝʥʠʝ ʠʥʩʪʨʫʢʮʠʠ 

o ʈʘʙʦʯʝʝ ʤʝʩʪʦ ʧʦʣʴʟʦʚʘʪʝʣʷ 

o ʈʘʟʜʝʣʳ ʩʠʩʪʝʤʳ 

¶ ʋʩʪʘʥʦʚʢʘ ʠ ʥʘʩʪʨʦʡʢʘ 

o ʈʘʟʚʦʨʘʯʠʚʘʥʠʝ ʩʠʩʪʝʤʳ 

o ʋʩʪʘʥʦʚʢʘ ʧʘʢʝʪʦʚ: 

o ʅʘʩʪʨʦʡʢʘ ʧʨʠʣʦʞʝʥʠʷ 

Á ɿʘʧʦʣʥʠʪʴ ʦʙʱʠʝ ʩʠʩʪʝʤʥʳʝ ʥʘʩʪʨʦʡʢʠ 

Á ʇʨʦʚʝʨʠʪʴ ʟʥʘʯʝʥʠʷ ʧʦ ʫʤʦʣʯʘʥʠʶ ʚ ʉʠʩʪʝʤʥʳʭ ʥʘʩʪʨʦʡʢʘʭ: 

Á ʇʨʦʚʝʨʠʪʴ ʟʘʧʦʣʥʝʥʥʦʩʪʴ ʩʠʩʪʝʤʥʳʭ ʥʘʩʪʨʦʝʢ, ʩʦʜʝʨʞʘʱʠʭ ʚ ʢʦʜʝ 
"IncrementLastNumber". ʇʨʠ ʦʪʩʫʪʩʪʚʠʠ ʟʥʘʯʝʥʠʷ ʚ ʜʘʥʥʳʭ 
ʥʘʩʪʨʦʡʢʘʭ ʥʝʦʙʭʦʜʠʤʦ ʫʢʘʟʘʪʴ ʟʥʘʯʝʥʠʝ "0". 

Á ʅʘʩʪʨʦʠʪʴ S3 ʚ ʧʨʠʣʦʞʝʥʠʠ 

Á ʇʦʜʢʣʶʯʠʪʴ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʄʦʙʠʣʴʥʳʤ ʧʨʠʣʦʞʝʥʠʝʤ 

¶ ɼʣʷ ʢʦʨʨʝʢʪʥʦʡ ʨʘʙʦʪʳ ʩʦʟʜʘʥʠʷ ʠ ʠʟʤʝʥʝʥʠʷ ʢʣʠʝʥʪʦʚ 
(ʢʦʥʪʘʢʪʦʚ) ʠ ʦʨʛʘʥʠʟʘʮʠʡ (ʢʦʥʪʨʘʛʝʥʪʦʚ) ʯʝʨʝʟ ʤʦʙʠʣʴʥʦʝ 
ʧʨʠʣʦʞʝʥʠʝ ʥʝʦʙʭʦʜʠʤʦ ʟʘʧʦʣʥʠʪʴ ʩʧʨʘʚʦʯʥʠʢ "ʅʘʩʪʨʦʡʢʠ 
ʜʣʷ ʤʦʙʠʣʴʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ". 

Á ɿʘʧʦʣʥʠʪʴ ʜʘʥʥʳʝ ʚ ʩʧʨʘʚʦʯʥʠʢʝ "ʐʘʙʣʦʥʳ ʩʦʦʙʱʝʥʠʡ" 

Á ʅʘʩʪʨʦʠʪʴ ʩʧʨʘʚʦʯʥʠʢʠ ʠ ʨʘʟʜʝʣʳ ʜʣʷ ʜʦʩʪʫʧʥʦʩʪʠ ʨʘʟʥʳʭ ʢʦʤʘʥʜ 

Á ɺʥʝʩʪʠ ʥʘʩʪʨʦʡʢʠ ʧʦ ʨʦʣʷʤ 

Á ʅʘʩʪʨʦʠʪʴ ʞʫʨʥʘʣʠʨʦʚʘʥʠʝ 

Á ʅʘʩʪʨʦʠʪʴ ʉʪʘʚʢʠ ʉʦʪʨʫʜʥʠʢʦʚ 

Á ɺʳʧʦʣʥʠʪʴ ʟʘʛʨʫʟʢʫ ʧʨʝʟʝʥʪʘʮʠʡ 

Á ʉʦʟʜʘʪʴ ʦʧʨʦʩʳ ʜʣʷ ʚʠʟʠʪʦʚ ʠ ʜʚʦʡʥʳʭ ʚʠʟʠʪʦʚ 

Á ɺʳʧʦʣʥʠʪʴ ʠʤʧʦʨʪ ʮʠʢʣʦʚʳʭ ʧʣʘʥʦʚ 

Á ʇʦʜʢʣʶʯʠʪʴ ʠʥʪʝʛʨʘʮʠʠ 

¶ ʋʧʨʘʚʣʝʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ 

o ʉʦʟʜʘʥʠʝ ʢʦʥʪʘʢʪʦʚ 

o ʉʦʟʜʘʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʷ 

o ʉʦʟʜʘʥʠʝ ʣʠʮʝʥʟʠʡ 

Á 1. ʇʨʦʚʝʨʢʘ ʣʠʮʝʥʟʠʠ 

Á ɿʘʛʨʫʟʢʘ ʥʝʜʦʩʪʘʶʱʠʭ ʣʠʮʝʥʟʠʡ 

o ɿʘʛʨʫʟʢʘ ʨʦʣʝʡ 

o ɼʦʙʘʚʣʝʥʠʝ ʧʨʘʚ ʜʦʩʪʫʧʘ ʜʣʷ ʨʦʣʝʡ 

o ʇʨʦʚʝʨʢʘ ʫʯʸʪʥʦʡ ʟʘʧʠʩʠ OAuth 

o ʅʘʩʪʨʦʡʢʘ ʩʠʥʭʨʦʥʠʟʘʮʠʠ ʩ ʤʦʙʠʣʴʥʳʤ ʧʨʠʣʦʞʝʥʠʝʤ ʫ ʧʦʣʴʟʦʚʘʪʝʣʷ 

o ʅʘʩʪʨʦʡʢʘ ʯʘʩʦʚʦʛʦ ʧʦʷʩʘ ʧʦʣʴʟʦʚʘʪʝʣʷ 
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o ɼʝʘʢʪʠʚʘʮʠʷ ʧʦʣʴʟʦʚʘʪʝʣʷ 

o ʈʘʙʦʪʘ ʩ ʬʫʥʢʮʠʦʥʘʣʴʥʳʤʠ ʨʦʣʷʤʠ ʚ ʧʨʦʬʠʣʝ ʧʦʣʴʟʦʚʘʪʝʣʷ. 

¶ ʈʘʙʦʪʘ ʩ ʠʤʧʦʨʪʦʤ ʜʘʥʥʳʭ. 

o ʀʤʧʦʨʪ ʜʘʥʥʳʭ ʚ ʜʝʪʘʣʴ ʢʘʨʪʦʯʢʠ. 

o ʇʦʜʛʦʪʦʚʢʘ ʬʘʡʣʘ ʢ ʠʤʧʦʨʪʫ ʜʘʥʥʳʭ 

o ʅʘʩʪʨʦʡʢʘ ʪʝʛʦʚ ʠʤʧʦʨʪʠʨʫʝʤʳʭ ʟʘʧʠʩʝʡ 

o ʉʦʧʦʩʪʘʚʣʝʥʠʝ ʢʦʣʦʥʦʢ ʜʣʷ ʠʤʧʦʨʪʘ ʜʘʥʥʳʭ 

o ʅʘʩʪʨʦʡʢʘ ʧʨʘʚʠʣʘ ʧʦʠʩʢʘ ʜʫʙʣʝʡ 

o ʐʘʙʣʦʥʳ ʠʤʧʦʨʪʠʨʫʝʤʳʭ ʬʘʡʣʦʚ ʜʣʷ ʦʨʛʘʥʠʟʘʮʠʡ. 

¶ ʈʘʙʦʪʘ ʩʦ ʉʪʘʚʢʘʤʠ 

o ʉʦʟʜʘʥʠʝ ʩʪʘʚʢʠ 

o ʈʘʟʜʝʣ ʅʘʧʨʘʚʣʝʥʠʷ 

¶ ʈʘʙʦʪʘ ʩ ʨʘʟʜʘʯʝʡ ʧʨʘʚ ʜʦʩʪʫʧʘ. ʇʨʘʚʘ ʥʘ ʨʝʛʠʦʥ. ʇʨʘʚʘ ʥʘ ʨʘʡʦʥ/ʛʦʨʦʜ. ʇʨʘʚʘ 
ʥʘ ʛʦʨʦʜʘ / ʇʨʘʚʘ ʥʘ 

o ʇʦʜʛʦʪʦʚʢʘ ʜʘʥʥʳʭ 

o ʅʘʩʪʨʦʡʢʘ ʦʙʲʝʢʪʦʚ ʜʣʷ ʨʘʟʜʘʯʠ ʧʨʘʚ. 

¶ ʈʘʙʦʪʘ ʩ ʨʘʟʜʝʣʦʤ "ʊʝʨʨʠʪʦʨʠʠ" 

o ʆʧʠʩʘʥʠʝ ʨʘʟʜʝʣʘ "ʊʝʨʨʠʪʦʨʠʠ" 

o ʈʘʙʦʪʘ ʩ ʪʝʨʨʠʪʦʨʠʷʤʠ 

Á ɹʳʩʪʨʳʝ ʬʠʣʴʪʨʳ ʚ ʨʘʟʜʝʣʝ 

Á ʈʘʙʦʪʘ ʩ ʢʘʨʪʦʯʢʦʡ ʨʘʟʜʝʣʘ ʊʝʨʨʠʪʦʨʠʠ 

¶ ɹʣʦʢ ʧʦʣʝʡ ʩ ʦʩʥʦʚʥʦʡ ʠʥʬʦʨʤʘʮʠʝʡ. 

¶ ɺʢʣʘʜʢʘ ñʆʩʥʦʚʥʘʷ ʠʥʬʦʨʤʘʮʠʷò 

¶ ʇʨʦʮʝʩʩ ʧʦ ʠʟʤʝʥʝʥʠʶ ʧʨʘʚ ʥʘ ɺʨʘʯʝʡ / ʆʨʛʘʥʠʟʘʮʠʠ / ɸʧʪʝʢʠ/ 

o ʂʨʘʪʢʦʝ ʦʧʠʩʘʥʠʝ ʧʨʦʮʝʩʩʘ: 

o ʇʨʠʤʝʯʘʥʠʷ ʧʦ ʥʘʩʪʨʦʡʢʝ ʜʘʥʥʳʭ ʧʦ ʦʙʲʝʢʪʫ ʂʦʥʪʨʘʛʝʥʪʳ ʜʣʷ ʢʦʨʨʝʢʪʥʦʡ 
ʨʘʙʦʪʳ ʧʨʦʮʝʩʩʘ 

¶ ʅʘʩʪʨʦʡʢʘ ʢʦʣʦʥʦʢ ʨʝʝʩʪʨʘ ʟʘʧʠʩʝʡ 

¶ ʅʘʩʪʨʦʡʢʘ ʧʨʘʚ ʜʦʩʪʫʧʘ ʜʣʷ ʩʧʨʘʚʦʯʥʠʢʘ "ʊʠʧ ʤʝʨʦʧʨʠʷʪʠʡ" 

o ʀʥʪʝʛʨʘʮʠʷ ʩ ʄʦʙʠʣʴʥʳʤ ʧʨʠʣʦʞʝʥʠʝʤ 

Á ʈʘʟʜʝʣ ʇʘʢʝʪʳ 

Á ʈʘʟʜʝʣ ʂʦʥʬʠʛʫʨʘʮʠʷ JSON DTO ʜʣʷ ʦʙʲʝʢʪʘ 

¶ ʉʦʟʜʘʥʠʝ DTO 

¶ ʌʫʥʢʮʠʦʥʘʣʴʥʳʝ ʙʣʦʢʠ ʄʦʙʠʣʴʥʦʛʦ ʧʨʠʣʦʣʞʝʥʠʷ 

o ɺʳʧʦʣʥʝʥʠʝ ʥʘʩʪʨʦʝʢ ʌʫʥʢʮʠʦʥʘʣʴʥʳʭ ʙʣʦʢʦʚ ʄʇ 

o ʉʦʟʜʘʥʠʝ ʌʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʙʣʦʢʘ 

o ʅʘʩʪʨʦʡʢʘ ʦʙʲʝʢʪʦʚ, ʚʭʦʜʷʱʠʭ ʚ ʌʫʥʢʮʠʦʥʘʣʴʥʳʡ ʙʣʦʢ ʄʇ 

o ʅʘʩʪʨʦʡʢʘ ʫʨʦʚʥʷ ʜʦʩʪʫʧʘ ʜʣʷ ʨʦʣʝʡ 

o ɺʘʞʥʦ ʧʨʠ ʥʘʩʪʨʦʡʢʝ! 

¶ ʈʘʙʦʪʘ ʩ ʅʘʙʦʨʦʤ ʩʦʪʨʫʜʥʠʢʘ 
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o ʉʦʟʜʘʥʠʝ ʥʘʙʦʨʘ ʩʦʪʨʫʜʥʠʢʘ ʚ ʨʘʟʜʝʣʝ "ʅʘʙʦʨ ʩʦʪʨʫʜʥʠʢʘ" 

o ʉʦʟʜʘʥʠʝ ʥʘʙʦʨʘ ʩʦʪʨʫʜʥʠʢʘ ʯʝʨʝʟ ʨʘʟʜʝʣ "ʅʘʧʨʘʚʣʝʥʠʷ" 

o ʉʦʟʜʘʥʠʝ ʥʘʙʦʨʘ ʩʦʪʨʫʜʥʠʢʘ ʯʝʨʝʟ ʨʘʟʜʝʣ "ʉʪʘʚʢʠ" 

¶ ʆʧʠʩʘʥʠʝ ʨʘʟʜʝʣʘ ʇʨʦʜʫʢʪʳ 

o ʈʘʙʦʪʘ ʩ ʧʨʦʜʫʢʪʘʤʠ 

Á ɹʳʩʪʨʳʝ ʬʠʣʴʪʨʳ ʚ ʨʘʟʜʝʣʝ 

Á ɼʦʙʘʚʣʝʥʠʝ ʥʦʚʦʛʦ ʧʨʦʜʫʢʪʘ 

Á ʉʚʷʟʴ ʤʝʞʜʫ ʧʨʦʜʫʢʪʘʤ ʠ ʪʝʤʘʤʠ ʚʠʟʠʪʘ 

Á ʉʚʷʟʴ ʤʝʞʜʫ ʧʨʦʜʫʢʪʦʤ ʠ ʪʝʨʘʧʝʚʪʠʯʝʩʢʠʤʠ ʦʙʣʘʩʪʷʤʠ 

¶ ʈʘʙʦʪʘ ʩ ɿʘʧʨʦʩʦʤ ʥʘ ʠʟʤʝʥʝʥʠʝ 

o ʅʘʩʪʨʦʡʢʘ ʩʧʨʘʚʦʯʥʠʢʘ "ʊʠʧʳ ʢʦʥʪʨʦʣʷ ʠʟʤʝʥʝʥʠʡ" 

¶ ʇʦʜʢʣʶʯʝʥʠʝ ʠʥʪʝʛʨʘʮʠʡ 

o ʇʦʜʢʣʶʯʝʥʠʝ Zoom 

Á ʐʘʛ 1. ʈʝʛʠʩʪʨʘʮʠʷ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ ʠ ʚ Zoom. 

Á ʐʘʛ 2. ʉʦʟʜʘʥʠʝ ʠ ʥʘʩʪʨʦʡʢʘ ʧʨʠʣʦʞʝʥʠʷ Zoom. 

Á ʐʘʛ 3. ɿʘʧʦʣʥʝʥʠʝ ʩʠʩʪʝʤʥʳʭ ʥʘʩʪʨʦʝʢ ʚ CRMPharma. 

Á ʐʘʛ 4. ɸʚʪʦʨʠʟʘʮʠʷ ʚ Zoom ʠʟ ʧʨʦʬʠʣʷ CRMPharma. 

Á ʐʘʛ 5. ɿʘʚʝʨʰʝʥʠʝ ʥʘʩʪʨʦʝʢ. 

o ʇʦʜʢʣʶʯʝʥʠʝ Id360 

Á ʐʘʛ 1. ʈʝʛʠʩʪʨʘʮʠʷ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ ʚ ID360. 

Á ʐʘʛ 2. ʅʘʩʪʨʦʡʢʘ ʧʦʜʢʣʶʯʝʥʠʷ ʩ ʙʘʟʦʡ ʜʘʥʥʳʭ ID360. 

Á ʐʘʛ 3. ɿʘʧʦʣʥʝʥʠʝ ʩʠʩʪʝʤʥʳʭ ʥʘʩʪʨʦʝʢ ʚ CRMPharma. 

Á ʐʘʛ 4. ʅʘʩʪʨʦʡʢʘ ʟʘʛʨʫʟʢʠ ʟʥʘʯʝʥʠʡ ʠʟ ID360 ʚ CRMPharma. 

¶ ʇʝʨʚʠʯʥʘʷ ʟʘʛʨʫʟʢʘ ʩʧʨʘʚʦʯʥʠʢʦʚ. 

¶ ʇʦʣʫʯʝʥʠʝ ʢʣʠʝʥʪʩʢʦʡ ʙʘʟʳ 

¶ ʇʨʠʥʫʜʠʪʝʣʴʥʘʷ ʟʘʛʨʫʟʢʘ 

¶ ʀʛʥʦʨʠʨʦʚʘʥʠʝ ʟʘʧʠʩʝʡ 

Á ʐʘʛ 5. ɿʘʚʝʨʰʝʥʠʝ ʥʘʩʪʨʦʝʢ. 

o ʇʦʜʢʣʶʯʝʥʠʝ Notisend 

Á ʐʘʛ 1. ʈʝʛʠʩʪʨʘʮʠʷ ʋɿ ʜʣʷ ɿʘʢʘʟʯʠʢʘ ʚ Notisend 

Á ʐʘʛ 2. ʉʦʟʜʘʥʠʝ API ʢʣʶʯʘ ʚ NotiSend. 

Á ʐʘʛ 3. ʉʦʟʜʘʥʠʝ ʧʨʦʝʢʪʘ ʚ CRMPharma. 

Á ʐʘʛ 4. ɿʘʧʦʣʥʝʥʠʝ ʩʠʩʪʝʤʥʳʭ ʥʘʩʪʨʦʝʢ ʚ CRMPharma. 

Á ʐʘʛ 5. ɿʘʚʝʨʰʝʥʠʝ ʥʘʩʪʨʦʝʢ. 

¶ ʀʤʧʦʨʪ ʧʨʝʟʝʥʪʘʮʠʡ 

o ʇʦʜʛʦʪʦʚʢʘ ʬʘʡʣʘ ʜʣʷ ʠʤʧʦʨʪʘ 

Á ʊʨʝʙʦʚʘʥʠʝ ʢ ʬʦʨʤʘʪʫ ʬʘʡʣʘ 

Á ʊʨʝʙʦʚʘʥʠʷ ʢ ʨʘʟʜʝʣʠʪʝʣʷʤ 

Á ʊʨʝʙʦʚʘʥʠʷ ʢ ʢʦʜʠʨʦʚʢʝ ʬʘʡʣʘ 
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Á ɿʘʧʦʣʥʝʥʠʝ ʧʦʣʝʡ ʚ ʬʘʡʣʝ 

o ɺʘʣʠʜʘʮʠʷ ʧʨʠ ʟʘʛʨʫʟʢʝ ʬʘʡʣʘ ʧʨʝʟʝʥʪʘʮʠʠ 

Á ʊʨʝʙʦʚʘʥʠʝ ʢ ʬʦʨʤʘʪʫ ʬʘʡʣʘ 

Á ʊʨʝʙʦʚʘʥʠʷ ʢ ʩʦʜʝʨʞʘʥʠʶ ZIP ʬʘʡʣʘ 

Á ʊʨʝʙʦʚʘʥʠʷ ʢ ʦʙʨʘʙʦʪʢʝ ʜʘʥʥʳʭ ʠʟ ʬʘʡʣʘ CSV ʠ ʟʘʧʠʩʠ ʚ ʦʙʲʝʢʪʳ 
BPMSoft 

¶ ʄʘʧʧʠʥʛ ʧʦʣʝʡ ʬʘʡʣʘ CSV ʠ ʧʦʣʷʤʠ ʚ BPMSoft 

o ʀʤʧʦʨʪ ʧʨʝʟʝʥʪʘʮʠʠ ʩ ʧʦʤʦʱʴʶ ɿʘʛʨʫʟʯʠʢʘ 

o ʉʦʟʜʘʥʠʝ ʥʦʚʦʡ ʧʨʝʟʝʥʪʘʮʠʠ 

Á ʉʦʟʜʘʥʠʝ ʥʦʚʦʛʦ ʩʣʘʡʜʘ ʧʨʝʟʝʥʪʘʮʠʠ 

Á ʆʙʥʦʚʣʝʥʠʝ ʩʫʱʝʩʪʚʫʶʱʝʡ ʧʨʝʟʝʥʪʘʮʠʠ 

Á ʆʙʥʦʚʣʝʥʠʝ ʩʫʱʝʩʪʚʫʶʱʝʛʦ ʩʣʘʡʜʘ ʧʨʝʟʝʥʪʘʮʠʠ 

Á ʈʘʟʘʨʭʠʚʠʨʦʚʘʥʠʝ ʤʠʥʠʘʪʶʨ ʩʣʘʡʜʦʚ ʧʨʝʟʝʥʪʘʮʠʡ 

o ɿʘʛʨʫʟʢʘ ʧʨʝʟʝʥʪʘʮʠʠ ʬʦʨʤʘʪʘ PDF 

Á ʉʦʟʜʘʥʠʝ ʤʝʜʠʘ ʠ ʧʨʠʢʨʝʧʣʝʥʠʝ ʬʘʡʣʘ 

Á ʉʦʟʜʘʥʠʝ ʩʣʘʡʜʘ 

o ʇʨʠʤʝʨ ʟʘʛʨʫʟʢʠ ʧʨʝʟʝʥʪʘʮʠʡ 

¶ ɿʘʛʨʫʟʢʘ ʚʠʜʝʦ-ʧʨʝʟʝʥʪʘʮʠʠ 

¶ ʈʘʙʦʪʘ ʩ ʮʠʢʣʦʚʳʤʠ ʧʣʘʥʘʤʠ 

o ʉʦʟʜʘʥʠʝ ʜʘʥʥʳʭ ʜʣʷ ʥʦʚʦʛʦ ʮʠʢʣʘ 

Á ʈʫʯʥʦʝ ʩʦʟʜʘʥʠʝ ʜʘʥʥʳʭ ʧʦ ʮʠʢʣʦʚʳʤ ʧʣʘʥʘʤʠ 

¶ ʉʦʟʜʘʥʠʝ ʥʦʚʦʛʦ ʮʠʢʣʘ. 

¶ ʉʦʟʜʘʥʠʝ ʥʦʚʦʛʦ ʮʠʢʣʦʚʦʛʦ ʧʣʘʥʘ. 

¶ ʉʦʟʜʘʥʠʝ ɻʨʫʧʧʠʨʦʚʢʠ 

Á ɼʦʙʘʚʣʝʥʠʝ ʧʨʦʜʫʢʪʦʚ ʚ ʮʠʢʣʦʚʦʤ ʧʣʘʥʝ, ʮʠʢʣʝ, ʥʘʙʦʨʝ 
ʩʦʪʨʫʜʥʠʢʘ 

Á ʀʤʧʦʨʪ ʮʠʢʣʦʚʳʭ ʧʣʘʥʦʚ ʥʝʩʢʦʣʴʢʠʤʠ ʬʘʡʣʘʤʠ 

¶ ʀʩʭʦʜʥʳʝ ʜʘʥʥʳʝ ʜʣʷ ʠʤʧʦʨʪʘ 

¶ ʇʦʨʷʜʦʢ ʠʤʧʦʨʪʘ ʜʘʥʥʳʭ 

¶ ɺʳʜʘʯʘ ʧʨʘʚ ʩʦʪʨʫʜʥʠʢʘʤ 

¶ ʇʦʜʛʦʪʦʚʢʘ ʢ ʠʤʧʦʨʪʫ ʮʠʢʣʦʚ ʚ ʩʠʩʪʝʤʫ 

¶ ʀʤʧʦʨʪ ʰʘʙʣʦʥʦʚ ʜʣʷ ʥʘʙʦʨʦʚ ʩʦʪʨʫʜʥʠʢʘ 

¶ ʉʚʝʨʢʘ ʜʘʥʥʳʭ ʜʣʷ ʠʤʧʦʨʪʘ ʮʠʢʣʘ ʠ ʟʥʘʯʝʥʠʡ ʚ 
ʩʧʨʘʚʦʯʥʠʢʘʭ ʩʠʩʪʝʤʳ. 

¶ ʀʤʧʦʨʪ ʮʠʢʣʦʚ ʠ ʮʠʢʣʦʚʳʭ ʧʣʘʥʦʚ 

¶ ɼʦʙʘʚʣʝʥʠʝ ʧʨʦʜʫʢʪʘ ʚ ʢʘʥʘʣ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ 

¶ ʉʦʟʜʘʥʠʝ ʚʥʝʰʥʠʭ ʠʜʝʥʪʠʬʠʢʘʪʦʨʦʚ ʜʣʷ ʠʤʧʦʨʪʘ 
ʮʠʢʣʦʚʳʭ ʧʣʘʥʦʚ 

o ʀʤʧʦʨʪ ʮʠʢʣʘ 

o ʀʤʧʦʨʪ ʮʠʢʣʦʚʦʛʦ ʢʘʥʘʣʘ 
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¶ ʀʤʧʦʨʪ ʮʠʢʣʦʚʦʛʦ ʧʨʦʜʫʢʪʘ 

o ʀʤʧʦʨʪ ʮʠʢʣʦʚʦʛʦ ʧʣʘʥʘ 

¶ ʀʤʧʦʨʪ ʮʝʣʝʡ ʥʘ ʮʠʢʣ 

o ʀʤʧʦʨʪ ʢʘʥʘʣʘ ʮʠʢʣʦʚʦʛʦ ʧʣʘʥʘ 

o ʀʤʧʦʨʪ ʮʠʢʣʦʚʦʛʦ ʧʨʦʜʫʢʪʘ 

Á ʀʤʧʦʨʪ ʮʠʢʣʦʚʦʛʦ ʧʨʦʜʫʢʪʘ ʩ ʫʢʘʟʘʥʠʝʤ 
ʮʝʣʝʚʦʛʦ ʢʦʣʠʯʝʩʪʚʘ ʚʠʟʠʪʦʚ ʧʦ ʧʨʦʜʫʢʪʘʤ 

o ʀʤʧʦʨʪ ʛʨʫʧʧʠʨʦʚʢʠ ʚ ʮʠʢʣʦʚʦʤ ʧʣʘʥʝ 

Á ʀʤʧʦʨʪ ʮʠʢʣʦʚʳʭ ʧʣʘʥʦʚ ʦʜʥʠʤ ʬʘʡʣʦʤ 

¶ ʇʦʜʛʦʪʦʚʢʘ ʬʘʡʣʘ ʜʣʷ ʠʤʧʦʨʪʘ 

¶ ʀʤʧʦʨʪ ʬʘʡʣʘ ʚ ʩʠʩʪʝʤʫ 

Á ʉʦʟʜʘʥʠʝ ʮʠʢʣʘ ʠ ʮʠʢʣʦʚʦʛʦ ʧʣʘʥʘ ʩ ʧʦʤʦʱʴʶ ɿʘʛʨʫʟʯʠʢʘ 

¶ ʇʦʜʛʦʪʦʚʢʘ ʜʘʥʥʳʭ 

¶ ɿʘʧʫʩʢ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʬʦʨʤʠʨʦʚʘʥʠʷ ʎʠʢʣʦʚʳʭ ʧʣʘʥʦʚ 

o ʅʘʩʪʨʦʡʢʘ ʥʦʪʠʬʠʢʘʪʦʨʘ: ʚʠʟʠʪʳ ʩʚʝʨʭ ʧʣʘʥʘ ʠ ʥʝʚʳʧʦʣʥʝʥʠʝ ʧʣʘʥʘ 

Á ɿʘʧʨʝʪ ʧʨʦʚʝʜʝʥʠʷ ʚʠʟʠʪʦʚ ʩʚʝʨʭ ʧʣʘʥʘ 

Á ʄʦʥʠʪʦʨʠʥʛ ʧʣʘʥʘ ʠ ʬʘʢʪʘ ʧʦ ʩʦʚʝʨʰʝʥʠʶ ʚʠʟʠʪʦʚ ʚ ʩʝʨʝʜʠʥʝ 
ʮʠʢʣʘ 

o ɿʘʚʝʨʰʝʥʠʝ ʧʨʝʜʳʜʫʱʝʛʦ ʮʠʢʣʘ 

o ɿʘʧʫʩʢ ʥʦʚʦʛʦ ʮʠʢʣʘ 

Á ɼʦʙʘʚʣʝʥʠʝ ʠ ʜʝʘʢʪʠʚʘʮʠʷ ʮʝʣʝʡ ʚ ʮʠʢʣʦʚʦʤ ʧʣʘʥʝ ʩʦ ʩʪʘʪʫʩʦʤ "ɺ 
ʨʘʙʦʪʝ" 

¶ ɼʦʙʘʚʣʝʥʠʝ ʥʦʚʦʡ ʮʝʣʠ ʚ ʨʘʙʦʪʘʶʱʠʡ ʎʠʢʣʦʚʦʡ ʧʣʘʥ 

¶ ɼʝʘʢʪʠʚʘʮʠʷ ʮʝʣʠ ʚ ʨʘʙʦʪʘʶʱʝʤ ʎʠʢʣʦʚʦʤ ʧʣʘʥʝ 

o ʆʪʤʝʥʘ ʮʠʢʣʘ 

o ʆʪʤʝʥʘ ʮʠʢʣʦʚʦʛʦ ʧʣʘʥʘ 

o ʇʝʨʝʭʦʜ ʩʪʘʜʠʡ ʮʠʢʣʦʚʦʛʦ ʧʣʘʥʘ. 

o ʆʙʥʦʚʣʝʥʠʝ ʠʣʠ ʢʦʨʨʝʢʪʠʨʦʚʢʘ ʜʘʥʥʳʭ ʚ ʮʠʢʣʦʚʦʤ ʧʣʘʥʝ. 

Á ʀʟʤʝʥʝʥʠʝ ʢʣʠʝʥʪʦʚ ʚ ʮʝʣʷʭ ʥʘ ʮʠʢʣ 

Á ɼʦʙʘʚʣʝʥʠʝ ʮʝʣʝʡ 

Á ʀʟʤʝʥʝʥʠʝ ʮʝʣʝʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ 

Á ɼʝʘʢʪʠʚʘʮʠʷ ʮʝʣʝʡ, ʧʨʦʜʫʢʪʦʚ ʠʣʠ ʮʠʢʣʦʚʳʭ ʧʣʘʥʦʚ 

Á ʈʘʩʯʝʪ ʬʘʢʪʠʯʝʩʢʠʭ ʧʦʢʘʟʘʪʝʣʝʡ ʧʦ ʮʝʣʷʤ ʠ ʚʠʟʠʪʘʤ 

Á ʈʘʩʯʝʪ ʮʝʣʝʚʦʛʦ ʯʠʩʣʘ ʚʠʟʠʪʦʚ 

¶ ʀʤʧʦʨʪ ʧʨʝʟʝʥʪʘʮʠʡ 

o ʉʧʦʩʦʙʳ ʩʦʟʜʘʥʠʷ ʧʨʝʟʝʥʪʘʮʠʡ 

o ʉʦʟʜʘʥʠʝ ʬʘʡʣʘ ʜʣʷ ʟʘʛʨʫʟʢʠ ʧʨʝʟʝʥʪʘʮʠʠ ʟʘʛʨʫʟʯʠʢʦʤ 

o ʐʘʛ 1. ʉʦʟʜʘʥʠʝ ʦʩʥʦʚʥʦʡ ʧʘʧʢʠ ʜʣʷ ʘʨʭʠʚʘ 

o ʐʘʛ 2. ʅʘʧʦʣʥʝʥʠʝ ʜʘʥʥʳʤ ʧʘʧʢʠ Shared. 

o ʐʘʛ 3. ʅʘʧʦʣʥʝʥʠʝ ʜʘʥʥʳʤʠ ʧʘʧʦʢ ʩʦ ʩʣʘʡʜʘʤʠ. 
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o ʐʘʛ 4. ʉʦʟʜʘʥʠʝ ʠ ʥʘʧʦʣʥʝʥʠʝ CSV-ʬʘʡʣʘ 

Á ʉʪʨʫʢʪʫʨʘ csv-ʬʘʡʣʘ 

Á ɿʘʧʦʣʥʝʥʠʝ ʷʯʝʡʢʠ ɸ1 

Á ɿʘʧʦʣʥʝʥʠʝ ʷʯʝʡʢʠ ɸ2. 

Á ɿʘʧʦʣʥʝʥʠʝ ʷʯʝʝʢ ɸ3-ɸn. 

Á ɿʘʧʦʣʥʝʥʠʝ ʧʦʩʣʝʜʥʝʡ ʷʯʝʡʢʠ ʩʪʦʣʙʮʘ ɸ. 

Á ʉʦʭʨʘʥʝʥʠʝ excel ʚ ʬʦʨʤʘʪʝ CSV 

o ʐʘʛ 5. ɿʘʚʝʨʰʝʥʠʝ ʧʦʜʛʦʪʦʚʢʠ ʘʨʭʠʚʘ ʜʣʷ ʠʤʧʦʨʪʘ ʧʨʝʟʝʥʪʘʮʠʠ 

o ʐʘʛ 6. ɿʘʛʨʫʟʢʘ ʧʨʝʟʝʥʪʘʮʠʠ ʚ CRMPharma 

o ʆʙʥʦʚʣʝʥʠʝ ʩʫʱʝʩʪʚʫʶʱʝʡ ʧʨʝʟʝʥʪʘʮʠʠ 

o ʇʦʜʛʦʪʦʚʢʘ ʬʘʡʣʘ 

o ɿʘʛʨʫʟʢʘ ʚ CRMPharma 

o ɿʘʛʨʫʟʢʘ ʧʨʝʟʝʥʪʘʮʠʠ ʬʦʨʤʘʪʘ PDF ʚʨʫʯʥʫʶ 

o ʉʦʟʜʘʥʠʝ ʤʝʜʠʘ ʠ ʧʨʠʢʨʝʧʣʝʥʠʝ ʬʘʡʣʘ 

o ʉʦʟʜʘʥʠʝ ʩʣʘʡʜʘ 

o ʊʝʭʥʠʯʝʩʢʠʝ ʪʨʝʙʦʚʘʥʠʷ ʜʣʷ ʧʨʝʟʝʥʪʘʮʠʡ ʩ ʦʧʨʦʩʘʤʠ 

o ʊʝʭʥʠʯʝʩʢʠʝ ʪʨʝʙʦʚʘʥʠʷ ʜʣʷ ʩʦʟʜʘʥʠʷ CLM-ʧʨʝʟʝʥʪʘʮʠʡ ʘʛʝʥʪʩʪʚʘʤʠ 

Á ʆʙʱʘʷ ʠʥʬʦʨʤʘʮʠʷ 

o HTML-ʧʨʝʟʝʥʪʘʮʠʠ 

Á ʆʛʨʘʥʠʯʝʥʠʷ 

Á ʅʘʚʠʛʘʮʠʷ 

Á ʆʧʨʦʩʳ 

Á ʊʝʭʥʠʯʝʩʢʠʝ ʪʨʝʙʦʚʘʥʠʷ 

Á ʉʦʙʠʨʘʝʤʘʷ ʩʪʘʪʠʩʪʠʢʘ 

o PDF-ʧʨʝʟʝʥʪʘʮʠʠ 

Á ʆʛʨʘʥʠʯʝʥʠʷ 

Á ʊʝʭʥʠʯʝʩʢʠʝ ʪʨʝʙʦʚʘʥʠʷ 

Á ʉʦʙʠʨʘʝʤʘʷ ʩʪʘʪʠʩʪʠʢʘ 

¶ ʀʤʧʦʨʪ ʧʝʨʩʦʥʘʣʴʥʳʭ ʜʘʥʥʳʭ 

o ɺʥʝʩʝʥʠʝ ʂɼ ʠʟ ʙʫʤʘʞʥʦʡ ʬʦʨʤʳ 

o ʀʤʧʦʨʪ ʧʝʨʩʦʥʘʣʴʥʳʭ ʜʘʥʥʳʭ 

Á ʇʨʝʜʫʩʣʦʚʠʝ 

Á ʉʦʛʣʘʩʠʷ ʥʘ ʦʙʨʘʙʦʪʢʫ ʂɼ 

Á ʆʪʢʘʟ ʦʪ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʂɼ 

Á ʋʜʘʣʝʥʠʝ ʦʪʢʘʟʘ ʦʪ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʂɼ 

Á ʆʪʟʳʚʳ ʦʪ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʂɼ 

¶ ʈʘʙʦʪʘ ʩ ʦʧʨʦʩʘʤʠ 

o ʆʧʨʦʩʳ. ʆʩʥʦʚʥʘʷ ʢʘʨʪʦʯʢʘ 

Á ʅʘʩʪʨʦʡʢʘ ʜʦʩʪʫʧʥʦʩʪʠ ʦʧʨʦʩʦʚ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 

Á ɺʦʧʨʦʩʳ ʚ ʦʧʨʦʩʝ 
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Á ʆʪʚʝʪʳ ʚ ʚʦʧʨʦʩʝ 

o ʆʩʦʙʝʥʥʦʩʪʠ ʩʦʟʜʘʥʠʷ ʦʧʨʦʩʦʚ ʜʣʷ ʜʚʦʡʥʳʭ ʚʠʟʠʪʦʚ 

¶ ʌʫʥʢʮʠʦʥʘʣʴʥʦʩʪʴ "ʋʧʨʘʚʣʝʥʠʝ ʠʩʪʦʨʠʝʡ ʦʙʲʝʢʪʦʚ" 

o ʅʘʩʪʨʦʡʢʘ ʀʩʪʦʨʠʠ ʦʙʲʝʢʪʦʚ 

o ʅʘʩʪʨʦʡʢʘ ʧʨʘʚ ʜʦʩʪʫʧʘ ʢ ʀʩʪʦʨʠʠ ʧʦʣʝʡ 

o ʇʨʠʤʝʥʝʥʠʝ ʀʩʪʦʨʠʠ ʧʦʣʝʡ 

¶ ʉʝʛʤʝʥʪʠʨʦʚʘʥʠʝ ʢʣʠʝʥʪʩʢʦʡ ʙʘʟʳ 

o ʇʦʜʛʦʪʦʚʢʘ ʜʘʥʥʳʭ ʜʣʷ ʩʝʛʤʝʥʪʠʨʦʚʘʥʠʷ 

o ɿʘʧʫʩʢ ʧʨʦʮʝʩʩʦʚ ʩʝʛʤʝʥʪʠʨʦʚʘʥʠʷ 

¶ ɺʠʟʠʪʳ-ʵʢʚʠʚʘʣʝʥʪʳ 

o ʇʦʜʛʦʪʦʚʢʘ ʜʘʥʥʳʭ ʜʣʷ ʨʘʩʯʝʪʘ ʚʝʩʘ ʚʠʟʠʪʘ 

o ʈʘʩʯʝʪ ʚʝʩʘ ʚʠʟʠʪʘ 
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1 ɻʣʦʩʩʘʨʠʡ  

ʊʝʨʤʠʥ  ʆʧʨʜʝʣʝʥʠʝ 

ɹʘʢʝʪ ʂʦʥʪʝʡʥʝʨ ʜʣʷ ʭʨʘʥʝʥʠʷ ʜʘʥʥʳʭ 

ʉʪʝʥʜ ʉʨʝʜʘ, ʢʦʪʦʨʘʷ ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʨʘʙʦʪʳ CRM Pharma 

ɹʘʟʘ ʜʘʥʥʳʭ (ɹɼ) Cʪʨʫʢʪʫʨʠʨʦʚʘʥʥʦʝ ʭʨʘʥʠʣʠʱʝ ʜʘʥʥʳʭ, ʚ ʢʦʪʦʨʦʤ ʭʨʘʥʠʪʩʷ ʚʩʷ 
ʠʥʬʦʨʤʘʮʠʷ, ʠʩʧʦʣʴʟʫʝʤʘʷ ʠ ʦʙʨʘʙʘʪʳʚʘʝʤʘʷ ʧʨʠʣʦʞʝʥʠʝʤ 
BPMSoft 

ʂʦʤʧʠʣʷʮʠʷ ʇʨʦʮʝʩʩ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʠʩʭʦʜʥʳʭ ʵʣʝʤʝʥʪʦʚ ʢʦʥʬʠʛʫʨʘʮʠʠ 
(ʥʘʧʨʠʤʝʨ, ʩʭʝʤ ʦʙʲʝʢʪʦʚ, ʩʪʨʘʥʠʮ, ʧʨʦʮʝʩʩʦʚ, ʢʦʜʘ JavaScript ʠ 
C#) ʚ ʝʜʠʥʦʝ ʧʨʠʣʦʞʝʥʠʝ, ʛʦʪʦʚʦʝ ʢ ʚʳʧʦʣʥʝʥʠʶ ʥʘ ʩʝʨʚʝʨʝ ʠ 
ʢʣʠʝʥʪʝ 

ʊʠʧ API  ʅʘʙʦʨ ʩʧʦʩʦʙʦʚ ʠ ʧʨʘʚʠʣ, ʧʦ ʢʦʪʦʨʳʤ ʨʘʟʣʠʯʥʳʝ ʧʨʦʛʨʘʤʤʳ 
ʦʙʱʘʶʪʩʷ ʤʝʞʜʫ ʩʦʙʦʡ ʠ ʦʙʤʝʥʠʚʘʶʪʩʷ ʜʘʥʥʳʤʠ 

JSON JavaScript Object Notation - ʪʝʢʩʪʦʚʳʡ ʬʦʨʤʘʪ ʦʙʤʝʥʘ ʜʘʥʥʳʤʠ, 
ʢʦʪʦʨʳʡ ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʭʨʘʥʝʥʠʷ ʜʘʥʥʳʭ ʠ ʠʭ ʧʝʨʝʜʘʯʠ ʤʝʞʜʫ 
ʨʘʟʣʠʯʥʳʤʠ ʩʠʩʪʝʤʘʤʠ ʠ ʧʨʠʣʦʞʝʥʠʷʤʠ 

DTO / ɻʝʥʝʨʘʮʠʷ 
DTO  

Data Transfer Object - ʵʪʦ ʦʙʲʝʢʪ ʧʝʨʝʜʘʯʠ ʜʘʥʥʳʭ, ʢʦʪʦʨʳʡ 
ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʧʝʨʝʥʦʩʘ ʠʥʬʦʨʤʘʮʠʠ ʤʝʞʜʫ ʩʣʦʷʤʠ 
ʧʨʠʣʦʞʝʥʠʷ, ʦʩʦʙʝʥʥʦ ʧʨʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʠ ʩ API ʠʣʠ ʧʨʠ ʦʙʤʝʥʝ 
ʜʘʥʥʳʤʠ ʤʝʞʜʫ ʢʣʠʝʥʪʦʤ ʠ ʩʝʨʚʝʨʦʤ 

ʆʙʲʝʢʪ ʂʘʢʘʷ-ʣʠʙʦ ʩʫʱʥʦʩʪʴ ʩʠʩʪʝʤʳ, ʦʪʨʘʞʘʶʱʘʷ ʙʠʟʥʝʩ-ʦʙʲʝʢʪ, 
ʠʩʧʦʣʴʟʫʝʤʳʡ ʚ ʙʠʟʥʝʩʝ. ʅʘʧʨʠʤʝʨ, ʢʦʥʪʨʘʛʝʥʪ ʷʚʣʷʝʪʩʷ ʦʙʲʝʢʪʦʤ 
ʩʠʩʪʝʤʳ. ʂ ʦʙʲʝʢʪʘʤ ʪʘʢʞʝ ʦʪʥʦʩʷʪʩʷ ʚʩʝ ʦʙʲʝʢʪʳ ʨʘʟʜʝʣʦʚ ʠ 
ʜʝʪʘʣʝʡ (ʥʘʧʨʠʤʝʨ, ʘʜʨʝʩ ʢʦʥʪʨʘʛʝʥʪʘ), ʘ ʪʘʢʞʝ ʩʧʨʘʚʦʯʥʠʢʠ 
(ʥʘʧʨʠʤʝʨ, ʛʦʨʦʜ, ʩʪʨʘʥʘ) 

ʄʇ / MobApp ʄʦʙʠʣʴʥʦʝ ʧʨʠʣʦʞʝʥʠʝ 

ʀʥʢʨʝʤʝʥʪʘʣʴʥʘʷ 
ʩʠʥʭʨʦʥʠʟʘʮʠʷ   

ʇʝʨʝʥʦʩʠʪ ʪʦʣʴʢʦ ʠʟʤʝʥʝʥʠʷ, ʚʥʝʩʸʥʥʳʝ ʩ ʤʦʤʝʥʪʘ ʧʦʩʣʝʜʥʝʡ 
ʩʠʥʭʨʦʥʠʟʘʮʠʠ 

ʉʝʨʚʝʨ ʈʝʘʣʠʟʘʮʠʷ ʣʦʛʠʯʝʩʢʦʛʦ ʫʨʦʚʥʷ ʧʨʠʣʦʞʝʥʠʷ, ʢʦʪʦʨʘʷ ʦʪʚʝʯʘʝʪ ʟʘ 
ʦʙʨʘʙʦʪʢʫ ʟʘʧʨʦʩʦʚ ʢʣʠʝʥʪʦʚ, ʚʳʧʦʣʥʝʥʠʝ ʙʠʟʥʝʩ-ʣʦʛʠʢʠ ʠ 
ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʙʘʟʦʡ ʜʘʥʥʳʭ 

ʅʫʤʝʨʘʪʦʨ ʆʙʲʝʢʪ ʩʠʩʪʝʤʳ, ʧʦʟʚʦʣʷʶʱʠʡ ʚʳʯʠʩʣʷʪʴ ʟʥʘʯʝʥʠʝ ʧʦʨʷʜʢʦʚʦʛʦ 
ʥʦʤʝʨʘ ʥʘ ʦʩʥʦʚʝ ʧʨʠʨʘʱʝʥʠʷ ʠ ʧʦʩʣʝʜʥʝʛʦ ʠʩʧʦʣʴʟʦʚʘʥʥʦʛʦ 
ʟʥʘʯʝʥʠʷ 

S3 Simple Storage Service ð ʵʪʦ ʩʝʨʚʠʩ ʭʨʘʥʝʥʠʷ ʜʘʥʥʳʭ, 
ʧʨʝʜʥʘʟʥʘʯʝʥʥʳʡ ʜʣʷ ʭʨʘʥʝʥʠʷ ʬʘʡʣʦʚ ʣʦʛʠʨʦʚʘʥʠʷ 

ɸʜʨʝʩ ʭʦʩʪʠʥʛʘ / 
URL ʩʝʨʚʠʩʘ 

ʋʥʠʢʘʣʴʥʳʡ ʠʜʝʥʪʠʬʠʢʘʪʦʨ, ʢʦʪʦʨʳʡ ʧʦʟʚʦʣʷʝʪ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʠ 
ʧʨʠʣʦʞʝʥʠʷʤ ʧʦʣʫʯʠʪʴ ʜʦʩʪʫʧ ʢ ʦʧʨʝʜʝʣʝʥʥʦʤʫ ʨʝʩʫʨʩʫ ʠʣʠ 
ʩʝʨʚʠʩʫ ʚ ʠʥʪʝʨʥʝʪʝ 

secret ʢʣʶʯ / 
S3SecretKey     

ʋʥʠʢʘʣʴʥʳʡ, ʩʝʢʨʝʪʥʳʡ ʢʣʶʯ, ʢʦʪʦʨʳʡ ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ 
ʘʫʪʝʥʪʠʬʠʢʘʮʠʠ ʠ ʘʚʪʦʨʠʟʘʮʠʠ ʧʨʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʠ ʩ ʩʝʨʚʠʩʘʤʠ 

ʆʙʣʘʯʥʦʝ 
ʭʨʘʥʠʣʠʱʝ ʠʣʠ 
ʆʙʣʘʢʦ 

ʕʪʦ ʩʪʨʫʢʪʫʨʘ ʨʘʩʧʨʝʜʝʣʸʥʥʳʭ ʚ ʩʝʪʠ ʦʥʣʘʡʥ-ʩʝʨʚʝʨʦʚ, ʢʘʢ 
ʧʨʘʚʠʣʦ, ʚ ʚʠʜʝ ʦʥʣʘʡʥ-ʩʝʨʚʠʩʘ, ʧʨʝʜʦʩʪʘʚʣʷʶʱʘʷ ʧʦʣʴʟʦʚʘʪʝʣʷʤ 
ʤʝʩʪʦ ʜʣʷ ʭʨʘʥʝʥʠʷ ʠʭ ʜʘʥʥʳʭ 
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ʊʝʨʤʠʥ  ʆʧʨʜʝʣʝʥʠʝ 

ɺʝʥʜʦʨ ʂʦʤʧʘʥʠʷ çɹʇʄʉʦʬʪè ʷʚʣʷʝʪʩʷ ʨʘʟʨʘʙʦʪʯʠʢʦʤ low-code 
ʧʣʘʪʬʦʨʤʳ BPMSoft 

ʄɸM Market Access Manager - ʆʙʝʩʧʝʯʠʚʘʝʪ ʜʦʩʪʫʧʥʦʩʪʴ ʧʨʦʜʫʢʪʦʚ 
ʢʦʤʧʘʥʠʠ 

ʈʄ Project Manager - ʋʧʨʘʚʣʷʝʪ ʢʨʦʩʩ-ʬʫʥʢʮʠʦʥʘʣʴʥʳʤʠ ʧʨʦʝʢʪʘʤʠ ʦʪ 
ʠʥʠʮʠʘʮʠʠ ʜʦ ʚʥʝʜʨʝʥʠʷ 

MSL/CSL Medical Scientific Liaison ï ʉʧʝʮʠʘʣʠʩʪ-ʧʨʝʜʩʪʘʚʠʪʝʣʴ, ʥʝ ʥʠʞʝ 
ʢʘʥʜʠʜʘʪʘ ʥʘʫʢ ʢʦʪʦʨʳʡ ʠʤʝʝʪ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ ʟʥʘʥʠʷ ʚ ʯʘʩʪʠ 
ʬʘʨʤʘʢʦʣʦʛʠʠ ʠ ʤʝʜʠʮʠʥʳ, ʩʧʦʩʦʙʥʳʡ ʚʝʩʪʠ ʥʘʫʯʥʫʶ ʜʠʩʢʫʩʩʠʶ ʩ 
ʚʨʘʯʦʤ. ʇʦʣʴʟʦʚʘʪʝʣʴ ʉʠʩʪʝʤʳ 

Commercial ʈʦʣʴ "ʄʝʥʝʜʞʝʨ" ʚ ʉʠʩʪʝʤʝ 

ʂɸʄ Key Account Manager ð ʤʝʥʝʜʞʝʨ ʧʦ ʨʘʙʦʪʝ ʩ ʢʣʶʯʝʚʳʤʠ 
ʢʣʠʝʥʪʘʤʠ ʚ ʬʘʨʤʘʮʝʚʪʠʯʝʩʢʦʡ ʢʦʤʧʘʥʠʠ, ʇʦʣʴʟʦʚʘʪʝʣʴ ʉʠʩʪʝʤ r

ʂɸʉ Key Account Specialist ð ʉʧʝʮʠʘʣʠʩʪ-ʧʨʝʜʩʪʘʚʠʪʝʣʴ ʧʦ ʨʘʙʦʪʝ ʩ 
ʢʣʶʯʝʚʳʤʠ ʢʣʠʝʥʪʘʤʠ. ʇʦʣʴʟʦʚʘʪʝʣʴ ʉʠʩʪʝʤʳ 

ʏʝʢ-ʙʦʢʩ ʕʣʝʤʝʥʪ ʠʥʪʝʨʬʝʡʩʘ ʉʠʩʪʝʤʳ, ʧʦʟʚʦʣʷʶʱʠʡ ʇʦʣʴʟʦʚʘʪʝʣʶ 
ʫʧʨʘʚʣʷʪʴ ʧʘʨʘʤʝʪʨʦʤ ʩ ʜʚʫʤʷ ʩʦʩʪʦʷʥʠʷʤʠ ð ʚʢʣʶʯʝʥʦ ʠ 
ʦʪʢʣʶʯʝʥʦ 

ʊʝʨʨʠʪʦʨʠʷ ɻʝʦʛʨʘʬʠʯʝʩʢʘʷ ʦʙʣʘʩʪʴ ʦʧʨʝʜʝʣʝʥʥʘʷ ʧʨʠʥʮʠʧʘʤʠ 
ʤʫʥʠʮʠʧʘʣʴʥʦʛʦ ʠʣʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦ-ʪʝʨʨʠʪʦʨʠʘʣʴʥʦʛʦ ʜʝʣʝʥʠʷ 

ʉʪʘʚʢʘ ʉʪʘʚʢʘ ʦʧʨʝʜʝʣʷʝʪ ʦʩʥʦʚʥʳʝ ʧʘʨʘʤʝʪʨʳ, ʧʦ ʢʦʪʦʨʳʤ ʨʘʙʦʪʘʝʪ 
ʇʦʣʴʟʦʚʘʪʝʣʴ. ʉʪʘʚʢʘ ʩʚʷʟʳʚʘʝʪʩʷ ʩ ʥʘʧʨʘʚʣʝʥʠʷʤʠ ʠ ʛʝʦʛʨʘʬʠʝʡ, 
ʦʙʝʩʧʝʯʠʚʘʷ ʨʘʟʜʘʯʫ ʧʨʘʚ ʥʘ ʧʦʜʭʦʜʷʱʠʝ ʧʦ ʥʘʧʨʘʚʣʝʥʠʶ ʠ 
ʛʝʦʛʨʘʬʠʠ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʚʨʘʯʝʡ 

ʅʘʧʨʘʚʣʝʥʠʝ ʅʘʧʨʘʚʣʝʥʠʷ ʚ ʤʝʜʠʮʠʥʝ (ʪʝʨʘʧʠʷ, ʦʥʢʦʣʦʛʠʷ, ʭʠʨʫʨʛʠʷ). ʉʪʘʚʢʠ, 
ʦʙʲʝʜʠʥʝʥʥʳʝ ʦʜʥʠʤ ʥʘʧʨʘʚʣʝʥʠʝʤ, ʨʝʛʫʣʠʨʫʶʪ ʜʦʩʪʫʧ ʢ 
ʧʨʦʜʫʢʪʫ, ʧʨʝʟʝʥʪʘʮʠʷʤ, ʪʝʤʘʤ ʚʠʟʠʪʘ, ʦʧʨʦʩʘʤ, ʰʘʙʣʦʥʘʤ 
ʩʦʦʙɦʝʥʠʡ, ʟʥʘʯʝʥʠʡ ʩʧʨʘʚʦʯʥʠʢʦʚ. 

ʅʘʙʦʨ ʩʦʪʨʫʜʥʠʢʘ ʅʘʙʦʨ ʧʨʦʜʫʢʪʦʚ, ʪʝʤ ʚʠʟʠʪʘ ʠ ʥʘʫʯʥʳʭ ʪʝʤ ʚʠʟʠʪʘ, ʢʦʪʦʨʳʝ ʤʦʞʝʪ 
ʧʦʢʘʟʳʚʘʪʴ ʠ ʨʘʩʩʢʘʟʳʚʘʪʴ ʩʦʪʨʫʜʥʠʢ 

ʉʠʩʪʝʤʥʘʷ ʦʧʝʨʘʮʠʷ ʉʧʝʮʠʘʣʴʥʳʡ ʪʠʧ ʜʝʡʩʪʚʠʷ, ʢʦʪʦʨʦʝ ʧʦʟʚʦʣʷʝʪ ʚʳʧʦʣʥʷʪʴ ʙʠʟʥʝʩ-
ʣʦʛʠʢʫ ʥʘ ʩʝʨʚʝʨʝ ʧʦʩʨʝʜʩʪʚʦʤ ʚʳʟʦʚʘ ʦʧʨʝʜʝʣʸʥʥʦʛʦ ʤʝʪʦʜ 

ʆʨʛʘʥʠʟʘʮʠʦʥʥʘʷ 
ʨʦʣʴ 

ʗʚʣʷʝʪʩʷ ʧʨʝʜʩʪʘʚʣʝʥʠʝʤ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʡ ʩʪʨʫʢʪʫʨʳ ʢʦʤʧʘʥʠʠ ʠ 
ʫʧʨʘʚʣʷʝʪ ʜʦʩʪʫʧʦʤ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʚ ʩʠʩʪʝʤʝ 

ʌʫʥʢʮʠʦʥʘʣʴʥʘʷ 
ʨʦʣʴ 

ʈʦʣʠ ʦʛʨʘʥʠʯʠʚʘʶʱʠʝ ʧʨʘʚʘ ʧʦ ʧʨʠʟʥʘʢʫ ʜʦʣʞʥʦʩʪʠ ʩʦʪʨʫʜʥʠʢʘ 
ʠʣʠ ʚʳʧʦʣʥʷʝʤʦʡ ʠʤ ʬʫʥʢʮʠʠ 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʉʦʪʨʫʜʥʠʢ, ʢʦʪʦʨʳʡ ʠʤʝʝʪ ʪʝ ʧʨʘʚʘ ʜʦʩʪʫʧʘ ʚ ʩʠʩʪʝʤʝ, ʢʦʪʦʨʳʝ 
ʝʤʫ ʧʨʝʜʦʩʪʘʚʠʣ ʩʠʩʪʝʤʥʳʡ ʘʜʤʠʥʠʩʪʨʘʪʦʨ. 

ɸʫʪʝʥʪʠʬʠʢʘʮʠʷ ʇʨʦʮʝʩʩ ʠʜʝʥʪʠʬʠʢʘʮʠʠ ʧʦʣʴʟʦʚʘʪʝʣʷ ʠʣʠ ʫʩʪʨʦʡʩʪʚʘ, 
ʧʦʟʚʦʣʷʶʱʠʡ ʫʩʪʘʥʦʚʠʪʴ ʝʛʦ ʧʦʜʣʠʥʥʦʩʪʴ ʠ ʧʨʘʚʦ ʜʦʩʪʫʧʘ ʢ 
ʦʧʨʝʜʝʣʸʥʥʳʤ ʨʝʩʫʨʩʘʤ ʠʣʠ ʬʫʥʢʮʠʦʥʘʣʫ ʩʠʩʪʝʤʳ. 

ʃʠʮʝʥʟʠʷ ʃʠʮʝʥʟʠʠ ʥʝʦʙʭʦʜʠʤʳ ʜʣʷ ʜʦʩʪʫʧʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʢ 
ʬʫʥʢʮʠʦʥʘʣʴʥʦʩʪʠ BPMSoft. ʆʥʠ ʦʧʨʝʜʝʣʷʶʪ ʩʢʦʣʴʢʦ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʤʦʞʝʪ ʚʟʘʠʤʦʜʝʡʩʪʚʦʚʘʪʴ ʩ ʩʠʩʪʝʤʦʡ ʠ ʩ ʢʘʢʦʡ 
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ʬʫʥʢʮʠʦʥʘʣʴʥʦʩʪʴʶ ʤʦʞʝʪ ʚʟʘʠʤʦʜʝʡʩʪʚʦʚʘʪʴ ʢʘʞʜʳʡ ʠʟ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ. 

ʇʨʘʚʘ ʜʦʩʪʫʧʘ ʉʦʚʦʢʫʧʥʦʩʪʴ ʧʨʘʚʠʣ ʚ ʩʠʩʪʝʤʝ, ʢʦʪʦʨʳʝ ʦʧʨʝʜʝʣʷʶʪ ʦʙʲʝʤ ʧʨʘʚ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʥʘ ʦʟʥʘʢʦʤʣʝʥʠʝ ʩ ʩʫʱʝʩʪʚʫʶʱʠʤʠ ʟʘʧʠʩʷʤʠ, 
ʚʥʝʩʝʥʠʝ ʥʦʚʳʭ ʠ ʢʦʨʨʝʢʪʠʨʦʚʢʫ ʩʫʱʝʩʪʚʫʶʱʠʭ ʟʘʧʠʩʝʡ 

OAuth ʕʪʦ ʧʨʦʪʦʢʦʣ ʘʚʪʦʨʠʟʘʮʠʠ ʦʪʢʨʳʪʦʛʦ ʩʪʘʥʜʘʨʪʘ, ʢʦʪʦʨʳʡ 
ʧʦʟʚʦʣʷʝʪ ʦʜʥʦʤʫ ʧʨʠʣʦʞʝʥʠʶ ʧʦʣʫʯʠʪʴ ʦʛʨʘʥʠʯʝʥʥʳʡ ʜʦʩʪʫʧ ʢ 
ʜʘʥʥʳʤ ʥʘ ʜʨʫʛʦʤ ʩʝʨʚʠʩʝ ʙʝʟ ʧʝʨʝʜʘʯʠ ʣʦʛʠʥʘ ʠ ʧʘʨʦʣʷ. 

ɼʝʘʢʪʠʚʘʮʠʷ ʇʝʨʝʚʦʜ ʟʘʧʠʩʠ ʚ ʥʝʘʢʪʠʚʥʦʝ ʩʦʩʪʦʷʥʠʝ 

Prid ʋʥʠʢʘʣʴʥʳʡ ʠʜʝʥʪʠʬʠʢʘʪʦʨ ʢʦʥʪʘʢʪʘ 

ʇʘʢʝʪ ʕʪʦ ʩʧʝʮʠʘʣʴʥʳʡ ʚʠʜ ʧʘʢʝʪʘ, ʢʦʪʦʨʳʡ ʩʦʜʝʨʞʠʪ ʢʘʢ ʠʩʭʦʜʥʳʡ ʢʦʜ, 
ʪʘʢ ʠ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʛʝʥʝʨʠʨʫʝʤʳʡ ʢʦʜ, ʢʦʪʦʨʳʡ ʢʦʤʧʠʣʠʨʫʝʪʩʷ ʚ 
ʦʪʜʝʣʴʥʫʶ ʩʙʦʨʢʫ. ʉʙʦʨʢʘ ð ʵʪʦ ʬʘʡʣ, ʢʦʪʦʨʳʡ ʩʦʜʝʨʞʠʪ 
ʩʢʦʤʧʠʣʠʨʦʚʘʥʥʳʡ ʢʦʜ, ʢʦʪʦʨʳʡ ʤʦʞʝʪ ʙʳʪʴ ʠʩʧʦʣʥʝʥ 
ʧʨʦʛʨʘʤʤʦʡ. 

ʃʦʛ/ʃʦʛʠʨʦʚʘʥʠʝ ʇʨʦʮʝʩʩ ʟʘʧʠʩʠ ʠ ʭʨʘʥʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ ʦ ʩʦʙʳʪʠʷʭ, ʜʝʡʩʪʚʠʷʭ ʠ 
ʩʦʩʪʦʷʥʠʷʭ ʩʠʩʪʝʤʳ, ʧʨʠʣʦʞʝʥʠʡ ʠʣʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ. 

Zoom ɺʥʝʰʥʝʝ ʧʨʠʣʦʞʝʥʠʝ ʜʣʷ ʚʠʜʝʦ-ʢʦʥʬʝʨʝʥʮ ʩʚʷʟʠ, ʜʣʷ ʨʘʙʦʪʳ 
ʪʨʝʙʫʝʪʩʷ ʦʪʜʝʣʴʥʘʷ ʫʯʸʪʥʘʷ ʟʘʧʠʩʴ. 

ɸʚʪʦʨʠʟʘʮʠʷ ʇʨʦʮʝʩʩ ʧʨʦʚʝʨʢʠ ʧʨʘʚ ʧʦʣʴʟʦʚʘʪʝʣʷ ʥʘ ʜʦʩʪʫʧ ʢ ʠʥʬʦʨʤʘʮʠʠ. 

ʄʦʜʘʣʴʥʦʝ ʦʢʥʦ ʕʣʝʤʝʥʪ ʠʥʪʝʨʬʝʡʩʘ ʉʠʩʪʝʤʳ, ʢʦʪʦʨʳʡ ʦʪʦʙʨʘʞʘʝʪʩʷ ʧʦʚʝʨʭ 
ʢʦʥʪʝʥʪʘ ʩʪʨʘʥʠʮʳ ʠ ʦʛʨʘʥʠʯʠʚʘʝʪ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʇʦʣʴʟʦʚʘʪʝʣʷ, 
ʪʨʝʙʫʶʱʠʡ ʚʳʧʦʣʥʝʥʠʷ ʜʝʡʩʪʚʠʷ ʩ ʧʦʩʣʝʜʫʶʱʠʤ 
ʧʦʜʪʚʝʨʞʜʝʥʠʝʤ. 

ʀʥʪʝʛʨʘʮʠʷ ʅʘʩʪʨʦʝʥʥʦʝ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʉʠʩʪʝʤʳ ʩ ʠʥʳʤʠ ʩʠʩʪʝʤʘʤʠ, 
ʧʨʠʣʦʞʝʥʠʷʤʠ, ʙʘʟʘʤʠ ʜʘʥʥʳʭ.  

ClientID ɿʥʘʯʝʥʠʝ, ʧʦʣʫʯʘʝʤʦʝ ʚ ʋɿ ʚʥʝʰʥʝʡ ʩʨʝʜʳ (Zoom, Id360) ʜʣʷ 
ʧʦʜʢʣʶʯʝʥʠʷ ʠʥʪʝʛʨʘʮʠʠ 

ClientSecret ɿʥʘʯʝʥʠʝ, ʧʦʣʫʯʘʝʤʦʝ ʚ ʋɿ ʚʥʝʰʥʝʡ ʩʨʝʜʳ (Zoom, Id360) ʜʣʷ 
ʧʦʜʢʣʶʯʝʥʠʷ ʠʥʪʝʛʨʘʮʠʠ 

Allow List ʉʧʠʩʦʢ ʦʙʲʝʢʪʦʚ, ʵʣʝʤʝʥʪʦʚ ʠʣʠ ʜʝʡʩʪʚʠʡ, ʷʚʥʦ ʨʘʟʨʝʰʸʥʥʳʭ ʠʣʠ 
ʧʨʝʜʦʩʪʘʚʣʝʥʥʳʭ ʜʣʷ ʜʦʩʪʫʧʘ ʚ ʦʧʨʝʜʝʣʸʥʥʦʤ ʢʦʥʪʝʢʩʪʝ 

ID360 ɺʥʝʰʥʷʷ ʙʘʟʘ ʜʘʥʥʳʭ, ʩʦʜʝʨʞʘʱʘʷ ʜʝʤʦʛʨʘʬʠʯʝʩʢʫʶ ʠ 
ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʦ ʤʝʜʠʮʠʥʩʢʠʭ ʩʧʝʮʠʘʣʠʩʪʘʭ, ʘ 
ʪʘʢʞʝ ʢʦʥʪʘʢʪʳ ʤʝʜʠʮʠʥʩʢʠʭ ʫʯʨʝʞʜʝʥʠʡ. ʇʦʩʪʦʷʥʥʦ ʦʙʥʦʚʣʷʝʪʩʷ 
ʠ ʘʢʪʫʘʣʠʟʠʨʫʝʪʩʷ. 

ɹʠʙʣʠʦʪʝʢʘ 
ʧʨʦʮʝʩʩʦʚ 

ɺʩʝ ʩʫʱʝʩʪʚʫʶʱʠʝ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ ʩʦʜʝʨʞʘʪʩʷ ʚ ʨʘʟʜʝʣʝ 
çɹʠʙʣʠʦʪʝʢʘ ʧʨʦʮʝʩʩʦʚè. 

ɺ BPMSoft ʚʳ ʤʦʞʝʪʝ ʫʧʨʘʚʣʷʪʴ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘʤʠ ʢʘʢ 
ʘʜʤʠʥʠʩʪʨʘʪʦʨ: ʘʢʪʠʚʠʨʦʚʘʪʴ ʠ ʜʝʘʢʪʠʚʠʨʦʚʘʪʴ ʠʭ, ʟʘʧʫʩʢʘʪʴ ʠʣʠ 
ʦʪʤʝʥʷʪʴ ʚʳʧʦʣʥʝʥʠʝ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ. 

ʇʨʠʥʫʜʠʪʝʣʴʥʘʷ 
ʟʘʛʨʫʟʢʘ 

ɿʘʛʨʫʟʢʘ ʜʘʥʥʳʭ, ʠʛʥʦʨʠʨʫʶʱʘʷ ʬʠʣʴʪʨʳ 
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NotiSend ʉʝʨʚʠʩ ʜʣʷ ʫʜʦʙʥʦʡ ʢʦʤʤʫʥʠʢʘʮʠʠ ʩ ʢʣʠʝʥʪʘʤʠ ʯʝʨʝʟ Email, ʉʄʉ 
ʠ ʤʝʩʩʝʥʜʞʝʨʳ.  

API-ʢʣʶʯ ʋʥʠʢʘʣʴʥʳʡ ʮʠʬʨʦʚʦʡ ʢʦʜ, ʩʣʫʞʠʪ ʜʣʷ ʧʨʦʚʝʨʢʠ ʧʨʘʚ ʜʦʩʪʫʧʘ ʜʣʷ 
ʧʦʩʣʝʜʫʶʱʝʛʦ ʚʥʝʰʥʝʛʦ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ (ʦʙʤʝʥʘ ʜʘʥʥʳʤʠ) 

ʇʠʥ-ʢʦʜ ʎʠʬʨʦʚʦʡ ʢʦʜ ʟʘʜʘʚʘʝʤʳʡ ʇʦʣʴʟʦʚʘʪʝʣʝʤ ʠʣʠ ɸʜʤʠʥʠʩʪʨʘʪʦʨʦʤ 
ʉʠʩʪʝʤʳ ʜʣʷ ʦʛʨʘʥʠʯʝʥʠʷ ʥʝʩʘʥʢʮʠʦʥʠʨʦʚʘʥʥʳʭ ʜʝʡʩʪʚʠʡ ʣʶʙʳʤ 
ʯʝʣʦʚʝʢʦʤ. 

ɿʘʛʨʫʟʯʠʢ ʕʣʝʤʝʥʪ ʩʠʩʪʝʤʳ, ʯʝʨʝʟ ʢʦʪʦʨʳʡ ʧʨʦʠʩʭʦʜʠʪ ʟʘʛʨʫʟʢʘ ʜʘʥʥʳʭ 
(ʧʨʝʟʝʥʪʘʮʠʠ, ʠʤʧʦʨʪʠʨʫʝʤʳʝ excel ʬʘʡʣʳ) 

ʄʝʪʘ-ʜʘʥʥʳʝ ʕʪʦ ʜʘʥʥʳʝ ʦ ʜʘʥʥʳʭ (ʦʙ ʠʭ ʩʦʩʪʘʚʝ, ʩʦʜʝʨʞʘʥʠʠ, ʩʪʘʪʫʩʝ, 
ʧʨʦʠʩʭʦʞʜʝʥʠʠ, ʤʝʩʪʦʥʘʭʦʞʜʝʥʠʠ, ʢʘʯʝʩʪʚʝ, ʬʦʨʤʘʪʘʭ, ʦʙʲʸʤʝ, 
ʫʩʣʦʚʠʷʭ ʜʦʩʪʫʧʘ, ʘʚʪʦʨʩʢʠʭ ʧʨʘʚʘʭ ʠ ʪ. ʧ.) 

ɺʘʣʠʜʘʮʠʷ ʇʨʦʮʝʩʩ ʧʨʦʚʝʨʢʠ ʜʘʥʥʳʭ ʨʘʟʣʠʯʥʳʭ ʪʠʧʦʚ ʧʦ ʢʨʠʪʝʨʠʷʤ 
ʢʦʨʨʝʢʪʥʦʩʪʠ ʠ ʧʦʣʝʟʥʦʩʪʠ ʜʣʷ ʢʦʥʢʨʝʪʥʦʛʦ ʧʨʠʤʝʥʝʥʠʷ.  

ʄʘʧʧʠʥʛ ʉʦʧʦʩʪʘʚʣʝʥʠʝ ʟʥʘʯʝʥʠʡ/ʜʘʥʥʳʭ ʚ ʨʘʟʥʳʭ ʬʘʡʣʘʭ, ʩʠʩʪʝʤʘʭ ʠ 
ʜʨʫʛʠʭ ʬʦʨʤʘʭ ʟʘʧʠʩʠ ʠʥʬʦʨʤʘʮʠʠ. 

ʄʘʩʩʠʚ ʜʘʥʥʳʭ ʉʪʨʫʢʪʫʨʘ ʜʘʥʥʳʭ, ʭʨʘʥʷʱʘʷ ʫʧʦʨʷʜʦʯʝʥʥʳʡ ʥʘʙʦʨ ʦʜʥʦʪʠʧʥʳʭ 
ʵʣʝʤʝʥʪʦʚ. 

drag-and-drop ʉʧʦʩʦʙ ʧʝʨʝʥʦʩʘ ʜʘʥʥʳʭ/ʟʥʘʯʝʥʠʡ ʩ ʧʦʤʦʱʴʶ ʫʜʝʨʞʘʥʠʷ ʠ 
ʧʝʨʝʪʘʩʢʠʚʘʥʠʷ ʵʣʝʤʝʥʪʘ ʚ ʠʥʪʝʨʬʝʡʩʝ ʉʠʩʪʝʤʳ 

ʉʝʛʤʝʥʪ ɼʠʥʘʤʠʯʝʩʢʘʷ ʩʦʚʦʢʫʧʥʦʩʪʴ ʦʙʲʝʢʪʦʚ, ʚʳʙʨʘʥʥʳʭ ʧʦ 
ʦʧʨʝʜʝʣʝʥʥʦʤʫ ʫʩʣʦʚʠʶ (ʧʦ ʩʫʪʠ ï ʵʪʦ ʬʠʣʴʪʨ, ʦʪʙʠʨʘʶʱʠʡ ʚʩʝ 
ʦʙʲʝʢʪʳ, ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʟʘʜʘʥʥʦʤʫ ʫʩʣʦʚʠʶ) 

External ID (ʚʥʝʰʥʠʡ 
ʠʜʝʥʪʠʬʠʢʘʪʦʨ) 

ɺʥʝʰʥʠʡ id ʜʣʷ ʜʘʥʥʳʭ, ʧʨʠʰʝʜʰʠʭ ʠʟ ʚʥʝʰʥʠʭ ʠʩʪʦʯʥʠʢʦʚ 

ʉʦʪʨʫʜʥʠʢ ʂʦʥʪʘʢʪ ʩ ʪʠʧʦʤ ʩʦʪʨʫʜʥʠʢ.  

ɸʜʤʠʥʠʩʪʨʘʪʦʨ ʉʦʪʨʫʜʥʠʢ, ʢʦʪʦʨʳʡ ʦʪʚʝʯʘʝʪ ʟʘ ʥʘʩʪʨʦʡʢʫ, ʦʧʪʠʤʠʟʘʮʠʶ ʠ 
ʦʙʩʣʫʞʠʚʘʥʠʝ IT-ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ ʦʨʛʘʥʠʟʘʮʠʠ 

ʂʘʥʘʣ 
ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ 

ʂʘʥʘʣ, ʦʧʨʝʜʝʣʷʶʱʠʡ ʪʠʧ ʚʠʟʠʪʦʚ, ʠ ʧʨʦʜʫʢʪʦʚ ʚ ʥʝʤ 

NOVA ID ʇʨʝʜʫʩʪʘʥʦʚʣʝʥʥʳʡ ʚʥʫʪʨʝʥʥʠʡ ʠʜʝʥʪʠʬʠʢʘʪʦʨ ʟʘʧʠʩʝʡ. 

ʎʠʢʣʦʚʦʡ ʧʣʘʥ ʌʫʥʢʮʠʦʥʘʣ, ʚ ʢʦʪʦʨʦʤ ʫʢʘʟʘʥʦ ʢʦʣʠʯʝʩʪʚʦ ʚʠʟʠʪʦʚ, ʢʦʪʦʨʳʝ 
ʢʘʞʜʳʡ ʄʇ ʜʦʣʞʝʥ ʩʜʝʣʘʪʴ ʢ ʢʦʥʢʨʝʪʥʦʤʫ ʚʨʘʯʫ ʚ ʪʝʢʫʱʝʤ ʮʠʢʣʝ. 
ʇʦʩʣʝ ʦʢʘʟʘʥʥʳʭ ʚʠʟʠʪʦʚ ʧʨʦʠʟʚʦʜʠʪʩʷ ʧʦʜʩʯʝʪ ʚʳʧʦʣʥʝʥʠʷ ʮʝʣʠ. 
ʇʨʝʜʩʪʘʚʣʷʝʪ ʠʟ ʩʝʙʷ ʤʥʦʛʦʢʘʥʘʣʴʥʳʡ ʮʠʢʣʦʚʦʡ ʧʣʘʥ, ʩʧʠʩʦʢ 
ʮʝʣʝʚʳʭ ʢʣʠʝʥʪʦʚ ʩ ʫʢʘʟʘʥʥʳʤ ʯʠʩʣʦʤ ʚʠʟʠʪʦʚ, ʢʦʪʦʨʳʝ ʥʘʜʦ 
ʩʜʝʣʘʪʴ. ʎʝʣʠ ʤʦʛʫʪ ʩʪʦʷʪʴ ʚ ʨʘʟʙʠʚʢʝ ʥʘ ʨʘʟʥʳʝ ʢʘʥʘʣʳ 
ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ - ʣʠʯʥʫʶ ʚʩʪʨʝʯʫ, ʫʜʘʣʸʥʥʳʡ (ʜʠʩʪʘʥʮʠʦʥʥʳʡ) 
ʚʠʟʠʪ, ʠ ʪ.ʜ. 

ʎʝʣʠ ʥʘ ʮʠʢʣ ʎʝʣʠ ʤʦʛʫʪ ʩʪʦʷʪʴ ʚ ʨʘʟʙʠʚʢʝ ʥʘ ʨʘʟʥʳʝ ʢʘʥʘʣʳ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ - 
ʣʠʯʥʫʶ ʚʩʪʨʝʯʫ, ʫʜʘʣʸʥʥʳʡ (ʜʠʩʪʘʥʮʠʦʥʥʳʡ) ʚʠʟʠʪ, ʠ ʪ.ʜ 

ʎʠʢʣʦʚʦʡ ʧʨʦʜʫʢʪ ʇʨʦʜʫʢʪ, ʢʦʪʦʨʳʡ ʥʝʦʙʭʦʜʠʤʦ ʧʦʢʘʟʘʪʴ ʚʨʘʯʫ ʚ ʪʝʢʫʱʝʤ ʮʠʢʣʝ 

ʂɼ ʂʦʥʪʘʢʪʥʳʝ ʜʘʥʥʳʝ 
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ʊʝʨʤʠʥ  ʆʧʨʜʝʣʝʥʠʝ 

ʏʝʢ-ʙʦʢʩ (ʬʣʘʛ) 
 

ʕʣʝʤʝʥʪ ʠʥʪʝʨʬʝʡʩʘ ʉʠʩʪʝʤʳ ʧʦʟʚʦʣʷʶʱʠʡ ʇʦʣʴʟʦʚʘʪʝʣʶ 
ʫʧʨʘʚʣʷʪʴ ʧʘʨʘʤʝʪʨʦʤ ʩ ʜʚʫʤʷ ʩʦʩʪʦʷʥʠʷʤʠ ð ʚʢʣʶʯʝʥʦ ʠ 
ʦʪʢʣʶʯʝʥʦ. 

ʃʦʢʘʣʴʥʘʷ ʙʘʟʘ ʕʪʦ ɹʘʟʘ ʚ ʄʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʷ ʇʦʣʴʟʦʚʘʪʝʣʷ, ʢʦʪʦʨʘʷ 
ʭʨʘʥʠʪʩʷ ʥʘ ʧʣʘʥʰʝʪʝ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʇʈʀʄɽʏɸʅʀɽ 
ɺ ʜʘʥʥʫʶ ʠʥʩʪʨʫʢʮʠʶ ʥʝ ʚʢʣʶʯʝʥʦ ʦʧʠʩʘʥʠʝ ʩʪʘʥʜʘʨʪʥʳʭ ʚʦʟʤʦʞʥʦʩʪʝʡ 
ʧʣʘʪʬʦʨʤʳ BPMSoft. ʉʪʘʥʜʘʨʪʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ ʧʣʘʪʬʦʨʤʳ BPMSoft 
ʧʨʝʜʩʪʘʚʣʝʥʳ ʚ ɹʘʟʝ ʟʥʘʥʠʡ ʥʘ ʩʘʡʪʝ - https://edu.bpmsoft.ru/baza-znaniy/ 

https://edu.bpmsoft.ru/baza-znaniy/
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2 ɺʚʝʜʝʥʠʝ 

2.1 ʆʧʠʩʘʥʠʝ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʷ 

CRM Pharma ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʚʦʟʤʦʞʥʦʩʪʴ 

¶ ʈʘʙʦʪʘʪʴ ʩ ʢʣʠʝʥʪʩʢʦʡ ʙʘʟʦʡ; 

¶ ʇʣʘʥʠʨʦʚʘʪʴ ʠ ʧʨʦʚʦʜʠʪʴ ʚʠʟʠʪʳ; 

¶ ʇʨʦʚʦʜʠʪʴ ʦʧʨʦʩʳ; 

¶ ʈʘʙʦʪʘʪʴ ʩ ʤʝʜʠʘ: ʟʘʛʨʫʞʘʪʴ, ʘ ʪʘʢʞʝ ʜʝʤʦʥʩʪʨʠʨʦʚʘʪʴ ʧʨʝʟʝʥʪʘʮʠʠ; 

¶ ʇʨʦʚʦʜʠʪʴ ʜʚʦʡʥʳʝ ʚʠʟʠʪʳ ʩ ʧʦʜʯʠʥʝʥʥʳʤʠ ʩʦʪʨʫʜʥʠʢʘʤʠ; 

¶ ʉʦʟʜʘʚʘʪʴ ʠ ʧʨʦʚʦʜʠʪʴ ʤʝʨʦʧʨʠʷʪʠʷ; 

¶ ʈʘʙʦʪʘʪʴ ʩ ʧʝʨʩʦʥʘʣʴʥʳʤʠ ʜʘʥʥʳʤʠ 

ɸ ʪʘʢ ʞʝ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘʤ ʜʦʩʪʫʧ ʢ ʥʘʩʪʨʦʡʢʘʤ ʩʠʩʪʝʤʳ ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ 
ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ, ʙʝʟʦʧʘʩʥʦʩʪʠ ʠ ʤʦʥʠʪʦʨʠʥʛʘ. 

2.2 ʅʘʟʥʘʯʝʥʠʝ ʠʥʩʪʨʫʢʮʠʠ 

ɼʘʥʥʘʷ ʠʥʩʪʨʫʢʮʠʷ ʧʨʝʜʥʘʟʥʘʯʝʥʘ ʜʣʷ ʨʘʙʦʪʳ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩ ʨʦʣʴʶ System 
administrators 

2.3  ʈʘʙʦʯʝʝ ʤʝʩʪʦ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʈʘʙʦʯʠʝ ʤʝʩʪʘ "ʇʨʦʜʘʞʠ / ʄʘʨʢʝʪʠʥʛ" ʠ "ɹʫʭʛʘʣʪʝʨ" ʥʝ ʚʠʜʥʳ, ʝʩʣʠ ʦʪʢʣʶʯʝʥʘ ʬʠʯʘ 
"ʋʧʨʘʚʣʝʥʠʝ ʤʝʨʦʧʨʠʷʪʠʷʤʠ". 

ʆʩʥʦʚʥʳʤ ʨʘʙʦʯʠʤ ʤʝʩʪʦʤ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩ ʨʦʣʴʶ System administrators ʷʚʣʷʝʪʩʷ 
ʨʘʙʦʯʝʝ ʤʝʩʪʦ "ɸʜʤʠʥʠʩʪʨʘʪʦʨ". 
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ʈʘʙʦʯʝʝ ʤʝʩʪʦ "ɸʜʤʠʥʠʩʪʨʘʪʦʨ" 

ʇʨʠ ʵʪʦʤ ʜʘʥʥʳʤ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʜʦʩʪʫʧʥʳ ʨʘʙʦʯʠʝ ʤʝʩʪʘ ʜʨʫʛʠʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ: 
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ʈʘʙʦʯʠʝ ʤʝʩʪʘ CRM Pharma 

ʈʘʙʦʯʝʝ ʤʝʩʪʦ ʈʦʣʴ ʈʘʟʜʝʣʳ 

ʂʦʥʩʪʨʫʢʪʦʨ ¶ ɸʫʜʠʪʦʨ ʀɹ 

¶ System Administrators 

1. ɹʠʙʣʠʦʪʝʢʘ ʧʨʦʮʝʩʩʦʚ 

2. ɾʫʨʥʘʣ ʧʨʦʮʝʩʩʦʚ 

3. ɺʝʙ-ʩʝʨʚʠʩʳ 

4. ʉʧʨʘʚʦʯʥʠʢʠ 

5. ʇʦʣʴʟʦʚʘʪʝʣʠ ʩʠʩʪʝʤʳ 

6. ʉʠʩʪʝʤʥʳʝ ʥʘʩʪʨʦʡʢʠ 

7. ʐʘʙʣʦʥʳ ʩʦʦʙʱʝʥʠʡ 

8. ʄʦʜʝʣʠ ʤʘʰʠʥʥʦʛʦ 
ʦʙʫʯʝʥʠʷ 

9. ʇʨʘʚʠʣʘ ʚʚʦʜʘ 

10. ʇʨʘʚʠʣʘ ʮʚʝʪʦʚʦʛʦ 
ʚʳʜʝʣʝʥʠʷ 

11. ʂʦʥʪʨʦʣʴ ʢʦʣʣʠʟʠʡ 

12. ʂʦʥʬʠʛʫʨʘʮʠʷ Json ʜʣʷ 
ʦʙʲʝʢʪʘ 

13. ɾʫʨʥʘʣ ʠʥʪʝʛʨʘʮʠʠ (ICL) 

14. ʀʥʩʘʡʪʳ 

ɸʜʤʠʥʠʩʪʨʘʪʦʨ System administrators 
Administrator 

1. ʉʧʨʘʚʦʯʥʠʢʠ 

2. ʇʨʦʜʫʢʪʳ 

3. ʐʘʙʣʦʥʳ ʩʦʦʙʱʝʥʠʡ 

4. ʂʣʠʝʥʪʳ 

5. ɿʘʧʨʦʩʳ ʥʘ ʠʟʤʝʥʝʥʠʷ 
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ʈʘʙʦʯʝʝ ʤʝʩʪʦ ʈʦʣʴ ʈʘʟʜʝʣʳ 

6. ɿʘʧʨʦʩʳ ʥʘ ʨʘʟʙʣʦʢʠʨʦʚʢʫ 

7. ʎʠʢʣʳ 

8. ʎʠʢʣʦʚʳʝ ʧʣʘʥʳ 

9. ʅʘʩʪʨʦʡʢʘ ʢʘʥʘʣʘ 
ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ 

10. Email ʩʦʦʙʱʝʥʠʷ ʥʘ 
ʦʪʧʨʘʚʢʫ 

11. ʌʫʥʢʮʠʦʥʘʣʴʥʳʝ ʙʣʦʢʠ ʄʇ 

12. ʆʙʨʘʱʝʥʠʝ ʚ ʪʝʭʥʠʯʝʩʢʫʶ 
ʧʦʜʜʝʨʞʢʫ 

13. ʉʦʪʨʫʜʥʠʢʠ 

14. ʉʪʘʚʢʠ 

15. ʅʘʙʦʨ ʩʦʪʨʫʜʥʠʢʘ 

16. ʅʘʧʨʘʚʣʝʥʠʷ 

17. ʂʘʣʝʥʜʘʨʴ 

18. ʄʝʜ. ʀʥʬʦ 

19. ʆʧʨʦʩʳ 

20. ʆʧʨʦʩʳ ʢʣʠʝʥʪʦʚ 

21. ʀʥʩʘʡʪʳ 

22. ʌʦʨʤʳ ʩʙʦʨʘ ʂɼ 

23. ʄʝʨʦʧʨʠʷʪʠʝ 

24. ʅʘʩʪʨʦʡʢʘ ʤʝʨʦʧʨʠʷʪʠʷ 

25. ɹʶʜʞʝʪ ʤʝʨʦʧʨʠʷʪʠʡ 

26. ʊʝʨʨʠʪʦʨʠʠ 

27. ʃʝʢʪʦʨʳ 

28. ɻʨʫʧʧʠʨʦʚʢʘ 

29. ɻʨʫʧʧʠʨʦʚʢʘ ʚ ʮʠʢʣʦʚʦʤ 
ʧʣʘʥʝ 

ʉʦʪʨʫʜʥʠʢ 

 

¶ System_administrators 

¶ Regional Commercial 
Manager 

¶ Key Account Specialist 

¶ Market Access Manager 

¶ Project Manager 

¶ Medical Representative 

¶ System administrators 

 

1. ʂʣʠʝʥʪʳ 

2. ʂʘʣʝʥʜʘʨʴ 

3. ʎʠʢʣʦʚʳʝ ʧʣʘʥʳ 

4. ʄʝʜʠʘ 

5. ʆʧʨʦʩʳ 

6. ʎʝʣʴ ʦʧʨʦʩʘ 

7. ʄʝʨʦʧʨʠʷʪʠʷ 

8. ɿʘʧʨʦʩʳ ʥʘ ʠʟʤʝʥʝʥʠʝ 

9. ʊʝʨʨʠʪʦʨʠʠ 

ʄʝʥʝʜʞʝʨ ¶ BU Head or Director 1. ʂʣʠʝʥʪʳ 

2. ʂʘʣʝʥʜʘʨʴ 
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ʈʘʙʦʯʝʝ ʤʝʩʪʦ ʈʦʣʴ ʈʘʟʜʝʣʳ 

¶ National Market Access 
Manager 

¶ Head of Project Manager 

¶ Area Commercial Manager 

¶ Territory Market Access 
Manager 

¶ System administrators 

¶ Administrator 

¶ National Sales Manager 

¶ Regional Manager 

¶ Territory Manager 

3. ʎʠʢʣʦʚʳʝ ʧʣʘʥʳ 

4. ʄʝʜʠʘ  

5. ʎʝʣʴ ʦʧʨʦʩʘ 

6. ʆʧʨʦʩʳ ʢʣʠʝʥʪʦʚ 

7. ʄʝʨʦʧʨʠʷʪʠʝ 

8. ʇʦʜʦʟʨʠʪʝʣʴʥʘʷ ʘʢʪʠʚʥʦʩʪʴ 

9. ʆʙʨʘʱʝʥʠʝ ʚ ʪʝʭʥʠʯʝʩʢʫʶ 
ʧʦʜʜʝʨʞʢʫ 

10. ɿʘʧʨʦʩʳ ʥʘ ʠʟʤʝʥʝʥʠʝ 

11. ʀʥʩʘʡʪʳ 

12. ʃʝʢʪʦʨʳ 

13. ʊʝʨʨʠʪʦʨʠʠ 

14. ɿʘʧʨʦʩʳ ʥʘ ʧʨʦʚʝʜʝʥʠʝ 
ʚʠʟʠʪʘ 

CLM Administration ¶ CLM Analyst 

¶ System_administrators 

¶ CLM Administrator 

1. ʄʝʜʠʘ 

2. ʉʣʘʡʜʳ ʧʨʝʟʝʥʪʘʮʠʠ 

3. ɾʫʨʥʘʣ ʟʘʛʨʫʟʢʠ 
ʧʨʝʟʝʥʪʘʮʠʠ 

ʀʥʪʝʛʨʘʮʠʷ ʩ 
MobApp 

¶ System_administrators 1. ʇʘʢʝʪʳ 

2. ʂʦʥʬʠʛʫʨʘʮʠʷ Json DTO 
ʜʣʷ ʦʙʲʝʢʪʘ 

3. ʇʦʣʴʟʦʚʘʪʝʣʠ ʩʠʩʪʝʤʳ 

4. ʉʝʨʚʠʩʳ 

5. ɺʝʨʩʠʠ ʤʦʙʠʣʴʥʦʛʦ 
ʧʨʠʣʦʞʝʥʠʷ 

6. ʄʝʪʨʠʢʠ ʩʠʥʭʨʦʥʠʟʘʮʠʠ 

ʄʝʜʠʮʠʥʩʢʠʡ 
ʩʦʚʝʪʥʠʢ 

¶ System_administrators 

¶ MSL Lead 

¶ CSL Lead 

¶ Regional CSL 

¶ Regional MSL 

1. ʂʣʠʝʥʪʳ 

2. ʂʘʣʝʥʜʘʨʴ 

3. ʎʠʢʣʦʚʳʝ ʧʣʘʥʳ 

4. ʄʝʜʠʘ 

5. ʎʝʣʴ ʦʧʨʦʩʘ 

6. ʆʧʨʦʩʳ 

7. ʄʝʨʦʧʨʠʷʪʠʷ 

8. ɿʘʧʨʦʩʳ ʥʘ ʠʟʤʝʥʝʥʠʝ 

9. ʀʥʩʘʡʪʳ 

ʀʥʪʝʛʨʘʮʠʷ ID360 ¶ System_administrators 1. ʉʧʨʘʚʦʯʥʠʢʠ  

2. ʂʦʥʪʘʢʪʳ 

3. ʆʨʛʘʥʠʟʘʮʠʠ 

4. ʂʦʥʬʠʛʫʨʘʪʦʨ ID360 
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ʈʘʙʦʯʝʝ ʤʝʩʪʦ ʈʦʣʴ ʈʘʟʜʝʣʳ 

5. ʉʝʩʩʠʷ ʠʥʪʝʛʨʘʮʠʠ ID360 

6. ɾʫʨʥʘʣ ʠʥʪʝʛʨʘʮʠʠ ID360 

ʊʨʝʥʝʨ ¶ Coach 

¶ System_administrators 

1. ɼʚʦʡʥʳʝ ʚʠʟʠʪʳ 

2. ʌʦʨʤʳ ʧʨʦʚʝʨʢʠ 
ʩʦʪʨʫʜʥʠʢʦʚ 

3. ʂʘʣʝʥʜʘʨʴ 

4. ʄʝʜʠʘ 

5. ʆʧʨʦʩʳ 

6. ɹʫʭʛʘʣʪʝʨ 

7. ʇʨʦʜʘʞʠ/ʄʘʨʢʝʪʠʥʛ 

2.4 ʈʘʟʜʝʣʳ ʩʠʩʪʝʤʳ 

ɺ ʉʠʩʪʝʤʝ ʨʝʘʣʠʟʦʚʘʥʳ ʨʘʟʜʝʣʳ, ʦʙʲʝʢʪʳ ʠ ʩʧʨʘʚʦʯʥʠʢʠ, ʧʦʟʚʦʣʷʶʱʠʝ ʚʳʧʦʣʥʷʪʴ 
ʦʩʥʦʚʥʫʶ ʬʫʥʢʮʠʦʥʘʣʴʥʦʩʪʴ ʉʠʩʪʝʤʳ  

 ʅʘʟʚʘʥʠʝ ʨʘʟʜʝʣʘ ʆʧʠʩʘʥʠʝ ʨʘʟʜʝʣʘ 

1 ʉʧʨʘʚʦʯʥʠʢʠ ʉʧʨʘʚʦʯʥʠʢʠ - ʵʪʦ ʩʠʩʪʝʤʥʳʝ ʩʧʠʩʢʠ ʩʪʘʥʜʘʨʪʥʳʭ ʜʘʥʥʳʭ, 
ʢʦʪʦʨʳʝ ʠʩʧʦʣʴʟʫʶʪʩʷ ʜʣʷ: 

¶ ɽʜʠʥʦʦʙʨʘʟʠʷ ʠʥʬʦʨʤʘʮʠʠ ï ʠʩʢʣʶʯʝʥʠʝ 
ʜʫʙʣʠʨʦʚʘʥʠʷ ʠ ʨʘʟʥʦʯʪʝʥʠʡ ʚ ʜʘʥʥʳʭ. 

¶ ʋʩʢʦʨʝʥʠʷ ʚʚʦʜʘ ï ʚʳʙʦʨ ʟʥʘʯʝʥʠʡ ʠʟ ʚʳʧʘʜʘʶʱʝʛʦ 
ʩʧʠʩʢʘ ʚʤʝʩʪʦ ʨʫʯʥʦʛʦ ʚʚʦʜʘ. 

¶ ɸʚʪʦʤʘʪʠʟʘʮʠʠ ʧʨʦʮʝʩʩʦʚ ï ʧʦʜʩʪʘʥʦʚʢʘ ʩʚʷʟʘʥʥʳʭ 
ʜʘʥʥʳʭ ʚ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ. 

¶ ɸʥʘʣʠʪʠʢʠ ʠ ʦʪʯʸʪʥʦʩʪʠ ï ʛʨʫʧʧʠʨʦʚʢʘ ʜʘʥʥʳʭ ʧʦ 
ʢʘʪʝʛʦʨʠʷʤ (ʨʝʛʠʦʥʳ, ʪʠʧʳ ʢʣʠʝʥʪʦʚ ʠ ʪ. ʜ.). 

2 ʉʦʪʨʫʜʥʠʢʠ ʈʘʟʜʝʣ ʧʨʝʜʥʘʟʥʘʯʝʥ ʜʣʷ ʭʨʘʥʝʥʠʷ ʚʩʝʭ ʩʦʪʨʫʜʥʠʢʦʚ. ʇʨʠ 
ʨʝʛʠʩʪʨʘʮʠʠ ʧʦʣʴʟʦʚʘʪʝʣʷ ʫʢʘʟʳʚʘʝʪʩʷ ʊʠʧ - ʉʦʪʨʫʜʥʠʢ. ɺ 
ʜʘʥʥʦʤ ʩʣʫʯʘʝ ʧʦʣʴʟʦʚʘʪʝʣʝʤ ʩ ʪʠʧʦʤ ʩʦʪʨʫʜʥʠʢ ʙʫʜʝʪ 
ʦʪʦʙʨʘʞʘʪʴʩʷ ʚ ʜʘʥʥʦʤ ʨʘʟʜʝʣʝ.  

3 ʅʘʙʦʨ ʩʦʪʨʫʜʥʠʢʘ ɼʘʥʥʳʡ ʨʘʟʜʝʣ ʥʝʦʙʭʦʜʠʤ ʜʣʷ ʩʦʟʜʘʥʠʷ ʠ ʥʘʩʪʨʦʡʢʠ 
ʥʘʙʦʨʦʚ ʩʦʪʨʫʜʥʠʢʘ. ɺ ʜʘʥʥʦʤ ʨʘʟʜʝʣʝ ʤʦʛʫʪ ʩʦʟʜʘʚʘʪʴʩʷ 
ʫʥʠʢʘʣʴʥʳʝ ʥʘʙʦʨʳ, ʢʦʪʦʨʳʝ ʧʨʠʚʷʟʳʚʘʶʪʩʷ ʢ ʩʪʘʚʢʘʤ.  

4 ʉʪʘʚʢʠ ʈʘʟʜʝʣ ʧʦ ʢʦʪʦʨʦʤʫ ʦʧʨʝʜʝʣʷʶʪʩʷ ʢʦʥʢʨʝʪʥʳʝ ʩʪʘʚʢʠ. 
ʉʪʘʚʢʠ ʩʚʷʟʳʚʘʶʪʩʷ ʩ ʥʘʧʨʘʚʣʝʥʠʷʤʠ ʠ ʛʝʦʛʨʘʬʠʝʡ, 
ʦʙʝʩʧʝʯʠʚʘʷ ʨʘʟʜʘʯʫ ʧʨʘʚ ʥʘ ʧʦʜʭʦʜʷʱʠʝ ʧʦ ʥʘʧʨʘʚʣʝʥʠʶ ʠ 
ʛʝʦʛʨʘʬʠʠ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʚʨʘʯʝʡ. 

5 ʅʘʧʨʘʚʣʝʥʠʷ ʅʘʧʨʘʚʣʝʥʠʷ ʬʦʨʤʠʨʫʝʪʩʷ ʥʘ ʦʩʥʦʚʘʥʠʠ ʩʧʝʮʠʘʣʠʟʘʮʠʠ ʠ 
ʥʘʙʦʨʘ ʩʦʪʨʫʜʥʠʢʘ. ɼʘʥʥʳʝ ʘʪʨʠʙʫʪʳ ʦʧʨʝʜʝʣʷʶʪ 
ʩʧʝʮʠʬʠʢʫ ʥʘʧʨʘʚʣʝʥʠʷ.  

6 ʇʨʦʜʫʢʪʳ ʈʘʟʜʝʣ ʜʣʷ ʭʨʘʥʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ ʧʦ ʧʨʦʜʫʢʪʘʤ ʢʦʤʧʘʥʠʠ. 

7 ʂʣʠʝʥʪʳ ʈʘʟʜʝʣ ʩʦʜʝʨʞʘʱʠʡ ʚ ʩʝʙʝ ʢʣʠʝʥʪʦʚ ʢʦʤʧʘʥʠʠ 
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 ʅʘʟʚʘʥʠʝ ʨʘʟʜʝʣʘ ʆʧʠʩʘʥʠʝ ʨʘʟʜʝʣʘ 

8 ʂʘʣʝʥʜʘʨʴ ʈʘʟʜʝʣ ʜʣʷ ʧʣʘʥʠʨʦʚʘʥʠʷ ʠ ʫʧʨʘʚʣʝʥʠʷ ʩʦʙʳʪʠʷʤʠ, 
ʟʘʜʘʯʘʤʠ ʠ ʚʩʪʨʝʯʘʤʠ. ʆʥ ʧʦʤʦʛʘʝʪ ʩʦʪʨʫʜʥʠʢʘʤ ʢʦʤʧʘʥʠʡ 
ʵʬʬʝʢʪʠʚʥʦ ʦʨʛʘʥʠʟʦʚʳʚʘʪʴ ʩʚʦʸ ʚʨʝʤʷ, ʩʠʥʭʨʦʥʠʟʠʨʦʚʘʪʴ 
ʨʘʙʦʯʠʝ ʧʨʦʮʝʩʩʳ ʠ ʠʟʙʝʛʘʪʴ ʥʘʢʣʘʜʦʢ ʚ ʨʘʩʧʠʩʘʥʠʠ. 

9 ʆʧʨʦʩʳ ʈʘʟʜʝʣ ʧʨʝʜʥʘʟʥʘʯʝʥ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ ʦʧʨʦʩʦʚ ʩ ʚʦʧʨʦʩʘʤʠ 
ʚ ʦʙʲʝʢʪʘʭ: 

¶ ɺʠʟʠʪ. 

¶ ʇʨʝʟʝʥʪʘʮʠʷ. 

¶ ʂʦʥʪʘʢʪʳ (ɺʨʘʯ, ʇʦʣʴʟʦʚʘʪʝʣʴ ʩʠʩʪʝʤʳ). 

¶ ʆʨʛʘʥʠʟʘʮʠʠ. 

¶ ɼʚʦʡʥʦʡ ʚʠʟʠʪ. 

1
0 
ɿʘʧʨʦʩʳ ʥʘ 
ʨʘʟʙʣʦʢʠʨʦʚʢʫ 

ɺ ʜʘʥʥʳʡ ʨʘʟʜʝʣ ʧʦʧʘʜʘʶʪ ʚʠʟʠʪʳ, ʚ ʢʦʪʦʨʳʭ ʧʨʦʩʪʘʚʣʝʥ 
ʩʪʘʪʫʩ = ɿʘʚʝʨʰʝʥ, ʥʦ ʚ ʧʨʦʮʝʩʩʝ ʦʙʨʘʙʦʪʢʠ ʚʠʟʠʪʘ ʙʳʣʠ 
ʥʘʡʜʝʥʳ ʦʰʠʙʢʠ ʠ ʜʣʷ ʠʭ ʫʩʪʨʘʥʝʥʠʷ ʦʪʧʨʘʚʣʷʝʪʩʷ ʟʘʧʨʦʩ 
ʥʘ ʨʘʟʙʣʦʢʠʨʦʚʢʫ ʚʠʟʠʪʘ. 

1
1 
ʐʘʙʣʦʥʳ ʩʦʦʙʱʝʥʠʡ ʈʘʟʜʝʣ ʩʦʜʝʨʞʠʪ ʚ ʩʝʙʝ ʰʘʙʣʦʥʳ Email ʩʦʦʙʱʝʥʠʡ ʜʣʷ 

ʦʪʧʨʘʚʢʠ ʧʠʩʝʤ ʢʣʠʝʥʪʘʤ/ʩʦʪʨʫʜʥʠʢʘʤ. 

1
2 
ɿʘʧʨʦʩʳ ʥʘ ʠʟʤʝʥʝʥʠʷ ʈʘʟʜʝʣ ʧʨʝʜʥʘʟʥʘʯʝʥ ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʟʘʧʨʦʩʘʤʠ ʥʘ 

ʠʟʤʝʥʝʥʠʝ ʢʣʠʝʥʪʦʚ/ʦʨʛʘʥʠʟʘʮʠʡ, ʢʦʪʦʨʳʝ ʧʦʩʨʝʜʩʪʚʦʤ 
ʠʥʪʝʛʨʘʮʠʦʥʥʦʛʦ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʥʘʧʨʘʚʣʷʶʪʩʷ ʚ Data360. 

1
3 
ʎʠʢʣʳ ɼʘʥʥʳʡ ʨʘʟʜʝʣ ʧʨʝʜʥʘʟʥʘʯʝʥ ʜʣʷ ʥʘʩʪʨʦʡʢʠ ʮʠʢʣʦʚ, ʘ ʪʘʢ 

ʞʝ ʜʣʷ ʠʭ ʟʘʧʫʩʢʘ, ʦʪʤʝʥʳ ʠ ʟʘʚʝʨʰʝʥʠʷ  

1
4 
ʎʠʢʣʦʚʳʝ ʧʣʘʥʳ ʈʘʟʜʝʣ ʜʣʷ  ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʩ ʢʘʨʪʦʯʢʦʡ, ʧʨʝʜʦʩʪʘʚʣʷʝʪ 

ʚʦʟʤʦʞʥʦʩʪʴ ʦʪʩʣʝʞʠʚʘʪʴ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ ʢʘʢ 
ʦʪʜʝʣʴʥʳʭ ʧʦʜʯʠʥʸʥʥʳʭ, ʪʘʢ ʠ ʚʩʝʡ ʢʦʤʘʥʜʳ. 

1
5 
ʅʘʩʪʨʦʡʢʘ ʢʘʥʘʣʘ 
ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ 

ʈʘʟʜʝʣ, ʢʦʪʦʨʳʡ ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʥʘʩʪʨʦʡʢʠ ʢʘʥʘʣʦʚ 
ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʤʝʜʠʮʠʥʩʢʠʭ ʧʨʝʜʩʪʘʚʠʪʝʣʝʡ ʩ ʚʨʘʯʘʤʠ, 
ʦʨʛʘʥʠʟʘʮʠʷʤʠ, ʘʧʪʝʢʘʤʠ ʚ ʨʘʤʢʘʭ ʮʠʢʣʦʚʳʭ ʧʣʘʥʦʚ. 

1
6 
Email ʩʦʦʙʱʝʥʠʷ ʥʘ 
ʦʪʧʨʘʚʢʫ 

ʈʘʟʜʝʣ ʭʨʘʥʠʪ ʩʪʘʪʫʩʳ Email ʩʦʦʙʱʝʥʠʡ ʩ ʠʥʬʦʨʤʘʮʠʝʡ 
ʢʦʤʫ ʠ ʢʦʛʜʘ ʙʳʣʦ ʦʪʧʨʘʚʣʝʥʦ ʩʦʦʙʱʝʥʠʝ ʠ ʬʠʢʩʘʮʠʝʡ 
ʦʰʠʙʦʢ ʚ ʩʣʫʯʘʠ ʝʩʣʠ ʙʳʣʘ ʧʦʣʫʯʝʥʘ ʦʰʠʙʢʘ ʧʨʠ ʦʪʧʨʘʚʢʝ 
ʧʠʩʴʤʘ.  

1
7 
ʌʫʥʢʮʠʦʥʘʣʴʥʳʝ ʙʣʦʢʠ 
ʄʇ 

ʈʘʟʜʝʣ, ʚ ʢʦʪʦʨʦʤ ʦʧʨʝʜʝʣʝʥʳ ʦʩʥʦʚʥʳʝ ʥʘʩʪʨʦʡʢʠ ʜʣʷ 
ʧʝʨʝʜʘʯʠ ʠʟ web-ʧʨʠʣʦʞʝʥʠʷ ʚ ʤʦʙʠʣʴʥʦʝ ʧʨʠʣʦʞʝʥʠʝ. 

1
8 
ʆʙʨʘʱʝʥʠʝ ʚ 
ʪʝʭʥʠʯʝʩʢʫʶ ʧʦʜʜʝʨʞʢʫ 

ɺ ʨʘʟʜʝʣʝ ʩʦʙʨʘʥʳ ʚʩʝ ʦʙʨʘʱʝʥʠʷ ʚ ʪʝʭʥʠʯʝʩʢʫʶ ʧʦʜʜʝʨʞʢʫ 
ʩ ʦʧʠʩʘʥʠʝʤ, ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ, 
ʩʪʘʪʫʩʝ ʦʙʨʘʱʝʥʠʷ, ʢʦʥʪʘʢʪʝ. 

1
9 
ʄʝʜ. ʠʥʬʦ ʈʘʟʜʝʣ ʜʣʷ ʭʨʘʥʝʥʠʷ ʠ ʨʝʛʠʩʪʨʘʮʠʠ ʩʣʦʞʥʳʭ ʚʦʧʨʦʩʦʚ ʧʦ 

ʧʨʦʜʫʢʮʠʠ ʦʪ ʤʝʜʠʮʠʥʩʢʦʛʦ ʧʨʝʜʩʪʘʚʠʪʝʣʷ. ʅʘ ʜʘʥʥʳʡ 
ʚʦʧʨʦʩʳ, ʢʦʪʦʨʳʝ ʩʦʜʝʨʞʘʪʩʷ ʚ ʨʘʟʜʝʣʝ, ʦʪʚʝʯʘʶʪ ʙʦʣʝʝ 
ʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʳʝ ʩʦʪʨʫʜʥʠʢʠ. 

2
0 
ʆʧʨʦʩʳ ʢʣʠʝʥʪʦʚ ʈʘʟʜʝʣ ʩʦʜʝʨʞʠʪ ʚ ʩʝʙʝ ʠʥʬʦʨʤʘʮʠʶ ʧʦ ʧʨʦʡʜʝʥʥʳʤ 

ʦʧʨʦʩʘʤ. ʇʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʤʦʞʥʦ ʦʪʢʨʳʪʴ ʦʧʨʦʩ ʢʣʠʝʥʪʘ 
ʠ ʧʦʩʤʦʪʨʝʪʴ ʨʝʟʫʣʴʪʘʪʳ ʦʧʨʦʩʘ, ʢʦʥʪʘʢʪʳ, ʦʨʛʘʥʠʟʘʮʠʶ, 
ʦʙʱʫʶ ʦʮʝʥʢʫ ʠ ʩʪʘʪʫʩ. 
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 ʅʘʟʚʘʥʠʝ ʨʘʟʜʝʣʘ ʆʧʠʩʘʥʠʝ ʨʘʟʜʝʣʘ 

2
1 
ʀʥʩʘʡʪʳ ʈʘʟʜʝʣ, ʢʦʪʦʨʳʡ ʭʨʘʥʠʪ ʠʜʝʠ ʧʦ ʚʦʟʤʦʞʥʦʩʪʠ ʨʘʟʚʠʪʠʷ ʠ 

ʧʨʦʜʚʠʞʝʥʠʷ ʧʨʦʜʫʢʪʦʚ / ʧʨʝʧʘʨʘʪʦʚ ʢʦʤʧʘʥʠʠ, 
ʚʦʟʥʠʢʘʶʱʠʝ ʫ ʤʝʜʠʮʠʥʩʢʠʭ ʩʦʚʝʪʥʠʢʦʚ ʚ ʭʦʜʝ ʚʠʟʠʪʦʚ ʢ 
ɺʨʘʯʫ. 

2
2 
ʌʦʨʤʳ ʩʙʦʨʘ ʂɼ ʈʘʟʜʝʣ ʩʦʜʝʨʞʘʱʠʡ ʩʦʛʣʘʩʠʷ ʥʘ ʦʙʨʘʙʦʪʢʫ ʧʝʨʩʦʥʘʣʴʥʳʭ 

ʜʘʥʥʳʭ. 

2
3 
ʄʝʨʦʧʨʠʷʪʠʝ ʈʘʟʜʝʣ ʩʦʜʝʨʞʠʪ ʚ ʩʝʙʝ ʠʥʬʦʨʤʘʮʠʶ ʦ ʚʩʝʭ ʟʘʚʝʜʝʥʥʳʭ 

ʤʝʨʦʧʨʠʷʪʠʡ. ʇʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʤʦʞʥʦ ʫʟʥʘʪʴ ʧʦʜʨʦʙʥʫʶ 
ʠʥʬʦʨʤʘʮʠʶ ʦ ʤʝʨʦʧʨʠʷʪʠʠ, ʪʘʢʫʶ ʢʘʢ: ʪʠʧ ʠ ʬʦʨʤʘʪ 
ʤʝʨʦʧʨʠʷʪʠʷ, ʩʪʘʪʫʩ ʤʝʨʦʧʨʠʷʪʠʷ ʜʘʪʘ ʠ ʚʨʝʤʷ ʥʘʯʘʣʘ ʠ 
ʦʢʦʥʯʘʥʠʷ ʤʝʨʦʧʨʠʷʪʠʷ ʠ ʪʜ. 

2
4 
ʅʘʩʪʨʦʡʢʘ ʤʝʨʦʧʨʠʷʪʠʷ ʈʘʟʜʝʣ ʚ ʢʦʪʦʨʦʤ ʝʩʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʥʘʩʪʨʘʠʚʘʪʴ ʰʘʙʣʦʥʳ 

ʤʝʨʦʧʨʠʷʪʠʷ. ʇʨʠ ʩʦʟʜʘʥʠʠ ʢʘʨʪʦʯʢʠ ʤʝʨʦʧʨʠʷʪʠʷ 
ʧʦʣʴʟʦʚʘʪʝʣʶ ʜʦʩʪʫʧʥʳ ʜʣʷ ʚʳʙʦʨʘ ʪʦʣʴʢʦ ʘʢʪʫʘʣʴʥʳʝ 
ʰʘʙʣʦʥʳ ʠʟ ʜʘʥʥʦʛʦ ʨʘʟʜʝʣʘ. ʂʘʞʜʦʝ ʩʦʟʜʘʥʥʦʝ 
ʤʝʨʦʧʨʠʷʪʠʝ ʧʨʠʚʷʟʳʚʘʝʪʩʷ ʢ ʢʘʨʪʦʯʢʝ ʰʘʙʣʦʥʘ 
ʤʝʨʦʧʨʠʷʪʠʷ ʠ ʨʘʙʦʪʘ ʩ ʥʠʤ ʠʜʝʪ ʧʦ ʧʨʦʮʝʩʩʘʤ, ʢʦʪʦʨʳʝ 
ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʩʪʨʦʠʣ ʥʘ ʢʘʨʪʦʯʢʝ ʰʘʙʣʦʥʘ. 

2
5 
ʄʝʜʠʘ ɺ ʢʘʨʪʦʯʢʝ ʤʝʜʠʘ ʭʨʘʥʷʪʩʷ ʤʝʪʘʜʘʥʥʳʝ ʠ ʬʘʡʣʳ ʜʣʷ 

ʧʨʦʚʝʜʝʥʠʷ ʜʝʤʦʥʩʪʨʘʮʠʠ ʧʨʝʟʝʥʪʘʮʠʠ ʚ ʨʘʤʢʘʭ ʦʬʬʣʘʡʥ ʠ 
ʦʥʣʘʡʥ ʚʠʟʠʪʦʚ. ɿʘʛʨʫʟʢʘ ʤʝʪʘʜʘʥʥʳʭ ʠ ʬʘʡʣʦʚ ʯʝʨʝʟ 
ʟʘʛʨʫʟʯʠʢ CLM. ɿʘʛʨʫʟʢʫ ʧʨʝʟʝʥʪʘʮʠʡ ʦʩʫʱʝʩʪʚʣʷʶʪ 
ʘʛʝʥʪʩʪʚʘ. 

2
6 
ʎʝʣʠ ʦʧʨʦʩʘ ʈʘʟʜʝʣ ʎʝʣʠ ʦʧʨʦʩʦʚ ʧʨʝʜʥʘʟʥʘʯʝʥ ʜʣʷ ʩʦʟʜʘʥʠʷ ʟʘʧʠʩʝʡ, 

ʦʧʨʝʜʝʣʷʶʱʠʭ, ʢʘʢʦʡ ʦʧʨʦʩ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʚʝʩʪʠ ʜʣʷ 
ʢʦʥʢʨʝʪʥʦʛʦ ʢʣʠʝʥʪʘ.  

2
7 
ʇʦʜʦʟʨʠʪʝʣʴʥʘʷ 
ʘʢʪʠʚʥʦʩʪʴ 

ʈʘʟʜʝʣ ʧʨʝʜʥʘʟʥʘʯʝʥ ʜʣʷ ʦʪʩʣʝʞʠʚʘʥʠʷ ʧʦʜʦʟʨʠʪʝʣʴʥʳʭ 
ʘʢʪʠʚʥʦʩʪʝʡ ʩʦ ʩʪʦʨʦʥʳ ʂɸʄʦʚ. 

2
8 
ʂʦʥʬʠʛʫʨʘʮʠʷ Json DTO 
ʜʣʷ ʦʙʲʝʢʪʘ 

ʈʘʟʜʝʣ ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʦʙʲʝʢʪʘʤʠ ʩʠʥʭʨʦʥʠʟʘʮʠʠ. ʉ 
ʧʦʤʦʱʴʶ ʢʦʥʬʠʛʫʨʘʪʦʨʘ JSON ʘʜʤʠʥʠʩʪʨʘʪʦʨ ʩʠʩʪʝʤʳ 
ʤʦʞʝʪ ʩʦʟʜʘʚʘʪʴ, ʨʝʜʘʢʪʠʨʦʚʘʪʴ ʠ ʫʜʘʣʷʪʴ ʦʙʲʝʢʪʳ 
ʠʥʪʝʛʨʘʮʠʠ. 

ʂʦʥʪʨʘʢʪʳ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʤʝʞʜʫ ʄʦʙʠʣʴʥʳʤ ʧʨʠʣʦʞʝʥʠʝʤ 
ʠ ʉʝʨʚʝʨʦʤ ʭʨʘʥʷʪʩʷ ʚ ʂʦʥʬʠʛʫʨʘʪʦʨʝ JSON DTO 

2
9 
ʇʦʣʴʟʦʚʘʪʝʣʠ ʩʠʩʪʝʤʳ ʂʦʨʦʙʦʯʥʳʡ ʨʘʟʜʝʣ ʚ ʢʦʪʦʨʦʤ ʭʨʘʥʷʪʩʷ ʚʩʝ ʧʦʣʴʟʦʚʘʪʝʣʠ 

ʩʠʩʪʝʤʳ. ʇʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʠʟ ʨʘʟʜʝʣʘ ʤʦʞʥʦ ʩʦʟʜʘʪʴ 
ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ ʩʠʩʪʝʤʳ, ʚʳʜʘʪʴ ʨʦʣʠ/ʣʠʮʝʥʟʠʠ.  

3
0 
ʉʝʨʚʠʩʳ ʈʘʟʜʝʣ ʢʦʪʦʨʳʡ ʦʧʠʩʳʚʘʝʪ ʩʪʨʫʢʪʫʨʫ ʜʘʥʥʳʭ ʦʙʤʝʥʘ 

ʧʨʠʣʦʞʝʥʠʷ ʠ ʩʝʨʚʝʨʘ. 

3
1 
ɺʝʨʩʠʠ ʤʦʙʠʣʴʥʦʛʦ ʧʨʠʣ
ʦʞʝʥʠʷ 

ɺ ʜʘʥʥʦʤ ʨʘʟʜʝʣʝ ʘʜʤʠʥʠʩʪʨʘʪʦʨʳ ʤʦʛʫʪ 
ʚʝʩʪʠ ʨʝʝʩʪʨ ʚʳʧʫʱʝʥʥʳʭ ʥʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʚʝʨʩʠʡ ʤʦʙʠʣʴ
ʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ. ʅʘ ʦʩʥʦʚʘʥʠʠ ʟʥʘʯʝʥʠʡ ʜʘʥʥʦʛʦ ʦʙʲʝʢʪʘ 
ʤʦʙʠʣʴʥʦʝ ʧʨʠʣʦʞʝʥʠʝ 
ʙʫʜʝʪ ʟʘʧʨʝʱʘʪʴ ʧʨʦʚʦʜʠʪʴ ʩʠʥʭʨʦʥʠʟʘʮʠʶ ʧʦʩʣʝ ʚʳʧʫʩʢʘ 
ʚʝʨʩʠʡ, ʚ ʨʘʤʢʘʭ ʢʦʪʦʨʳʭ ʙʳʣʠ ʩʜʝʣʘʥʳ ʤʠʛʨʘʮʠʠ ɹɼ ʠʣʠ 
ʠʟʤʝʥʝʥʠʷ ʢʦʥʪʨʘʢʪʦʚ ʠʥʪʝʛʨʘʮʠʠ ʄʇ-ʩʝʨʚʝʨ ʚʦ ʠʟʙʝʞʘʥʠʝ 
ʠʥʮʠʜʝʥʪʦʚ ʠʣʠ ʦʰʠʙʦʢ ʧʨʠ ʨʘʙʦʪʝ ʩ ʧʨʠʣʦʞʝʥʠʝʤ. 
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 ʅʘʟʚʘʥʠʝ ʨʘʟʜʝʣʘ ʆʧʠʩʘʥʠʝ ʨʘʟʜʝʣʘ 

3
2 
ʄʝʪʨʠʢʠ ʩʠʥʭʨʦʥʠʟʘʮʠʠ ʈʘʟʜʝʣ ʧʨʝʜʥʘʟʥʘʯʝʥ ʜʣʷ ʩʙʦʨʘ ʤʝʪʨʠʢ ʩʠʥʭʨʦʥʠʟʘʮʠʠ. 

3
3 
ʂʦʥʬʠʛʫʨʘʪʦʨ ID360 ʈʘʟʜʝʣ ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʥʘʩʪʨʦʡʢʠ ʬʠʣʴʪʨʦʚ ʜʘʥʥʳʭ ʜʣʷ 

ʧʦʣʫʯʝʥʠʷ ʠʟ  ID360. 

3
4 
ʉʝʩʩʠʷ ʠʥʪʝʛʨʘʮʠʠ ID360 ʉ ʧʦʤʦʱʴʶ ʨʘʟʜʝʣʘ "ʉʝʩʩʠʷ ʠʥʪʝʛʨʘʮʠʠ ID360" ʧʦʷʚʣʷʝʪʩʷ 

ʚʦʟʤʦʞʥʦʩʪʴ ʦʪʩʣʝʞʠʚʘʪʴ ʩʦʩʪʦʷʥʠʝ ʠʥʪʝʛʨʘʮʠʠ. 

3
5 
ɾʫʨʥʘʣ ʠʥʪʝʛʨʘʮʠʠ 
ID360 

ʈʘʟʜʝʣ ʜʣʷ ʭʨʘʥʝʥʠʷ ʜʘʥʥʳʭ ʦ ʩʝʩʩʠʷʭ ʧʦ ʩʠʥʭʨʦʥʠʟʘʮʠʠ 
ID360. 

3
6 
ɼʚʦʡʥʳʝ ʚʠʟʠʪʳ ʈʘʟʜʝʣ ʧʨʝʜʥʘʟʥʘʯʝʥ ʜʣʷ ʩʦʟʜʘʥʠʷ ʠ ʭʨʘʥʝʥʠʷ ʚ ʩʠʩʪʝʤʝ 

ʜʚʦʡʥʳʭ ʚʠʟʠʪʦʚ. ɺ ʨʘʟʜʝʣʝ ʤʦʞʥʦ ʫʚʠʜʝʪʴ ʜʘʥʥʳʝ ʦ 
ʧʨʦʚʝʨʢʠ ʩʦʪʨʫʜʥʠʢʘ ʥʘ ʜʚʦʡʥʦʤ ʚʠʟʠʪʝ, ʠ ʦʪʧʨʘʚʢʘ ʦʪʯʝʪʘ 
ʧʦ ʟʘʚʝʨʰʝʥʠʶ ʜʚʦʡʥʦʛʦ ʚʠʟʠʪʘ. 

3
7 
ʌʦʨʤʳ ʧʨʦʚʝʨʢʠ 
ʩʦʪʨʫʜʥʠʢʦʚ 

ʈʘʟʜʝʣ ʩʦʜʝʨʞʠʪ ʚ ʩʝʙʝ ʠʥʬʦʨʤʘʮʠʶ ʧʦ ʧʨʦʡʜʝʥʥʳʤ 
ʦʧʨʦʩʘʤ. ʇʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʤʦʞʥʦ ʦʪʢʨʳʪʴ ʦʧʨʦʩ ʢʣʠʝʥʪʘ 
ʠ ʧʦʩʤʦʪʨʝʪʴ ʨʝʟʫʣʴʪʘʪʳ ʦʧʨʦʩʘ, ʢʦʥʪʘʢʪʳ, ʦʨʛʘʥʠʟʘʮʠʶ, 
ʦʙʱʫʶ ʦʮʝʥʢʫ ʠ ʩʪʘʪʫʩ. 

3
8 
ɹʠʙʣʠʦʪʝʢʘ ʧʨʦʮʝʩʩʦʚ ʂʦʨʦʙʦʯʥʳʡ ʨʘʟʜʝʣ, ʚ ʢʦʪʦʨʦʤ ʦʪʦʙʨʘʞʘʶʪʩʷ ʚʩʝ ʙʠʟʥʝʩ 

ʧʨʦʮʝʩʩʳ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʝ ʚ ʩʠʩʪʝʤʝ. 

3
9 
ʉʠʩʪʝʤʥʳʝ ʥʘʩʪʨʦʡʢʠ ʂʦʨʦʙʦʯʥʳʡ ʨʘʟʜʝʣ, ʚ ʢʦʪʦʨʦʤ ʦʪʦʙʨʘʞʘʶʪʩʷ ʚʩʝ ʩʠʩʪʝʤʥʳʝ 

ʥʘʩʪʨʦʡʢʠ ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʩʠʩʪʝʤʦʡ. 

4
0 
ɺʝʙ-ʩʝʨʚʠʩʳ ɺ ʩʠʩʪʝʤʝ ʤʦʞʥʦ ʩʦʟʜʘʚʘʪʴ ʠ ʥʘʩʪʨʘʠʚʘʪʴ ʧʨʘʚʠʣʘ ʜʣʷ 

ʚʚʦʜʘ ʟʥʘʯʝʥʠʡ ʚ ʪʝʢʩʪʦʚʳʭ ʧʦʣʷʭ, ʠʩʧʦʣʴʟʫʷ 
ʬʠʢʩʠʨʦʚʘʥʥʳʝ ʤʘʩʢʠ, ʦʛʨʘʥʠʯʝʥʠʷ ʥʘ ʩʠʤʚʦʣʳ, ʨʝʛʫʣʷʨʥʳʝ 
ʚʳʨʘʞʝʥʠʷ ʠ ʢʦʜ JavaScript ʜʣʷ ʚʘʣʠʜʘʮʠʠ ʚʚʝʜʝʥʥʳʭ 
ʟʥʘʯʝʥʠʡ.  

4
1 
ɾʫʨʥʘʣ ʠʥʪʝʛʨʘʮʠʠ (ICL) ʈʘʟʜʝʣ ʚ ʢʦʪʦʨʦʤ ʬʠʢʩʠʨʫʶʪʩʷ ʟʘʧʫʩʢʠ ʚʩʝʭ ʧʦʜʢʣʶʯʝʥʥʳʭ 

ʢ ʩʠʩʪʝʤʝ ʠʥʪʝʛʨʘʮʠʡ. 

4
2 
ɾʫʨʥʘʣ ʧʨʦʮʝʩʩʦʚ ʈʘʟʜʝʣ ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘʤʠ ʢʘʢ 

ʘʜʤʠʥʠʩʪʨʘʪʦʨ: ʘʢʪʠʚʠʨʦʚʘʪʴ ʠ ʜʝʘʢʪʠʚʠʨʦʚʘʪʴ ʠʭ, 
ʟʘʧʫʩʢʘʪʴ ʠʣʠ ʦʪʤʝʥʷʪʴ ʚʳʧʦʣʥʝʥʠʝ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ. 

4
3 
ʉʣʘʡʜʳ ʧʨʝʟʝʥʪʘʮʠʠ ʈʘʟʜʝʣ, ʚ ʢʦʪʦʨʦʤ ʦʪʦʙʨʘʞʘʶʪʩʷ ʩʣʘʜʳ ʢʘʞʜʦʡ 

ʧʨʝʟʝʥʪʘʮʠʠ. 

4
4 
ɾʫʨʥʘʣ ʟʘʛʨʫʟʢʠ 
ʧʨʝʟʝʥʪʘʮʠʡ 

ʈʘʟʜʝʣ ʜʣʷ ʧʦʣʫʯʝʥʠʷ ʠʩʪʦʨʠʯʝʩʢʦʡ ʠʥʬʦʨʤʘʮʠʠ ʦ ʟʘʛʨʫʟʢʠ 
ʧʨʝʟʝʥʪʘʮʠʡ ʚ ʩʠʩʪʝʤʫ.  

4
5 
ɹʶʜʞʝʪ ʤʝʨʦʧʨʠʷʪʠʡ ʈʘʟʜʝʣ ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʙʶʜʞʝʪʦʤ, ʚʳʜʝʣʝʥʥʳʤ ʥʘ 

ʧʨʦʚʝʜʝʥʠʝ ʤʝʨʦʧʨʠʷʪʠʡ. 

4
6 
ʊʝʨʨʠʪʦʨʠʠ ʈʘʟʜʝʣ ʜʣʷ ʭʨʘʥʝʥʠʷ ʪʝʨʨʠʪʦʨʠʡ ʠ ʠʭ ʩʦʩʪʘʚʣʷʶʱʠʭ 

(ʨʝʛʠʦʥ, ʨʘʡʦʥ ʛʦʨʦʜʘ, ʛʦʨʦʜ ʠ ʪ.ʜ.) 

4
7 
ʃʝʢʪʦʨʳ ʈʘʟʜʝʣ, ʚ ʢʦʪʦʨʦʤ ʦʪʦʙʨʘʞʘʝʪʩʷ ʩʧʠʩʦʢ ʣʝʢʪʦʨʦʚ.  

4
8 
ɻʨʫʧʧʠʨʦʚʢʘ ʈʘʟʜʝʣ ʜʣʷ ʩʦʟʜʘʥʠʷ ʛʨʫʧʧʠʨʦʚʦʢ, ʠʩʧʦʣʴʟʫʶʱʠʭʩʷ ʚ 

ʮʠʢʣʦʚʳʭ ʧʣʘʥʘʭ, ʩ ʥʘʙʦʨʦʤ ʧʘʨʘʤʝʪʨʦʚ ʧʦ ʚʨʘʯʘʤ 
(ʢʘʪʝʛʦʨʠʷ, ʎɸ ʠ ʪ.ʜ.), ʘ ʪʘʢʞʝ ʝʣʝʚʳʭ ʧʦʣʢʘʟʘʪʝʣʝʡ ʧʦ 
ʚʠʟʠʪʥʦʡ ʘʢʪʠʚʥʦʩʪʠ. 
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 ʅʘʟʚʘʥʠʝ ʨʘʟʜʝʣʘ ʆʧʠʩʘʥʠʝ ʨʘʟʜʝʣʘ 

4
9 
ɻʨʫʧʧʠʨʦʚʢʘ ʚ ʮʠʢʣʦʚʦʤ 
ʧʣʘʥʝ 

ʈʘʟʜʝʣ ʜʣʷ ʦʪʦʙʨʘʞʝʥʠʷ ʩʚʷʟʠ ɻʨʫʧʧʠʨʦʚʢʠ ʠ ʎʠʢʣʦʚʦʛʦ 
ʧʣʘʥʘ. 
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3 ʋʩʪʘʥʦʚʢʘ ʠ ʥʘʩʪʨʦʡʢʘ 

3.1 ʈʘʟʚʦʨʘʯʠʚʘʥʠʝ ʩʠʩʪʝʤʳ 

ɺʳʧʦʣʥʠʪʝ ʩʣʝʜʫʶʱʠʝ ʜʝʡʩʪʚʠʷ ʧʦ ʨʘʟʚʦʨʘʯʠʚʘʥʠʶ ʉʠʩʪʝʤʳ: 

¶ ʇʦʜʛʦʪʦʚʴʪʝ ʩʝʨʚʝʨ ʩ ʫʩʪʘʥʦʚʣʝʥʥʦʡ ʦʧʝʨʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʦʡ 

¶ ʋʩʪʘʥʦʚʠʪʝ ʥʝʦʙʭʦʜʠʤʳʝ ʟʘʚʠʩʠʤʦʩʪʠ: 

o ɺʝʙ-ʩʝʨʚʝʨ  

o ɹʘʟʫ ʜʘʥʥʳʭ  

o ʗʟʳʢʦʚʫʶ ʩʨʝʜʫ  

¶ ʈʘʟʚʝʨʥʠʪʝ ʧʨʠʣʦʞʝʥʠʝ ʥʘ ʩʝʨʚʝʨʝ: ʠ ʫʙʝʜʠʪʝʩʴ, ʯʪʦ ʧʨʠʣʦʞʝʥʠʝ ʤʦʞʝʪ 
ʧʦʜʢʣʶʯʘʪʴʩʷ ʢ ʙʘʟʝ ʜʘʥʥʳʭ. ɼʘʣʝʝ, ʧʨʦʚʝʨʴʪʝ, ʯʪʦ ʧʨʠʣʦʞʝʥʠʝ ʜʦʩʪʫʧʥʦ ʧʦ ʚʝʙ-
ʘʜʨʝʩʫ. 

3.2 ʋʩʪʘʥʦʚʢʘ ʧʘʢʝʪʦʚ: 

ɺʳʧʦʣʥʠʪʝ ʩʣʝʜʫʶʱʠʝ ʜʝʡʩʪʚʠʷ ʧʦ ʫʩʪʘʥʦʚʢʝ ʧʘʢʝʪʦʚ: 

¶ ʋʩʪʘʥʦʚʠʪʝ ʧʘʢʝʪ ʧʨʦʜʫʢʪʘ 

¶ ɿʘʧʫʩʪʠʪʝ ʢʦʤʧʠʣʷʮʠʶ ʉʠʩʪʝʤʳ 

¶ ʋʩʪʘʥʦʚʠʪʝ ʧʘʢʝʪ ʩ ʜʝʤʦ-ʜʘʥʥʳʤʠ 

¶ ɿʘʧʫʩʪʠʪʝ ʢʦʤʧʠʣʷʮʠʶ ʉʠʩʪʝʤʳ 

¶ ɿʘʧʫʩʪʠʪʝ ʫʩʪʘʥʦʚʢʫ SQL ʩʮʝʥʘʨʠʝʚ ʜʣʷ ʪʨʝʙʫʶʱʠʭ ʫʩʪʘʥʦʚʢʠ 

¶ ɿʘʧʫʩʪʠʪʝ ʫʩʪʘʥʦʚʢʫ ʜʘʥʥʳʭ ʜʣʷ ʪʨʝʙʫʶʱʠʭ ʫʩʪʘʥʦʚʢʠ 

3.3 ʅʘʩʪʨʦʡʢʘ ʧʨʠʣʦʞʝʥʠʷ 

ʇʦʩʣʝ ʫʩʪʘʥʦʚʢʠ ʧʘʢʝʪʦʚ ʚ ʧʨʠʣʦʞʝʥʠʠ ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʝ ʥʘʩʪʨʦʡʢʠ. 

3.3.1 ɿʘʧʦʣʥʠʪʴ ʦʙʱʠʝ ʩʠʩʪʝʤʥʳʝ ʥʘʩʪʨʦʡʢʠ 

¶ ʅʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʚ ʨʘʟʜʝʣ (ɼʠʟʘʡʥʝʨ ʩʠʩʪʝʤʳ Ÿ ʅʘʩʪʨʦʡʢʠ ʩʠʩʪʝʤʳ Ÿ 
ʉʠʩʪʝʤʥʳʝ ʥʘʩʪʨʦʡʢʠ). 
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  Ÿ    

ɻʣʘʚʥʦʝ ʤʝʥʶ                                                           ɼʠʟʘʡʥʝʨ ʩʠʩʪʝʤʳ 

¶ ɿʘʧʦʣʥʠʪʴ ʩʠʩʪʝʤʥʳʝ ʥʘʩʪʨʦʡʢʠ: 

ʅʘʟʚʘʥʠʝ 
ʩʠʩʪʝʤʥʦʡ 
ʥʘʩʪʨʦʡʢʠ  

ʂʦʜ ʥʘʩʪʨʦʡʢʠ ʆʧʠʩʘʥʠʝ 

ʇʨʝʬʠʢʩ 
ʥʘʟʚʘʥʠʷ 
ʦʙʲʝʢʪʘ 

SchemaNamePrefix ʇʨʝʬʠʢʩ, 
ʧʨʝʜʥʘʟʥʘʯʝʥʥʳʡ ʜʣʷ 
ʫʢʘʟʘʥʠʷ ʘʚʪʦʨʘ 
ʢʦʥʬʠʛʫʨʘʮʠʦʥʥʳʭ 
ʠʟʤʝʥʝʥʠʡ. 

ʇʦ ʫʤʦʣʯʘʥʠʶ = ICL 

ɸʜʨʝʩ ʩʘʡʪʘ SiteUrl ʇʨʝʜʥʘʟʥʘʯʝʥʘ ʜʣʷ 
ʫʢʘʟʘʥʠʷ ʟʥʘʯʝʥʠʷ 
ʘʜʨʝʩʘ ʩʪʝʥʜʘ. 
ʅʝʦʙʭʦʜʠʤʦ ʫʢʘʟʘʪʴ 
ʘʜʨʝʩ ʩʪʝʥʜʘ ʙʝʟ 
ʧʦʩʣʝʜʥʝʛʦ ʩʣʝʰʘ 

ʅʘʧʨʠʤʝʨ: 
https://example.com 

ɺʢʣʶʯʠʪʴ 
ʟʘʛʨʫʟʯʠʢ 

ICLEnableCLMPresentationLoader ʆʧʨʝʜʝʣʷʝʪ ʧʨʠʟʥʘʢ 
ʚʢʣʶʯʝʥʠʷ / ʦʪʢʣʶʯʝʥʠʷ 

https://example.com/
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ʅʘʟʚʘʥʠʝ 
ʩʠʩʪʝʤʥʦʡ 
ʥʘʩʪʨʦʡʢʠ  

ʂʦʜ ʥʘʩʪʨʦʡʢʠ ʆʧʠʩʘʥʠʝ 

ʧʨʝʟʝʥʪʘʮʠʡ 
CLM 

ʟʘʛʨʫʟʯʠʢʘ ʧʨʝʟʝʥʪʘʮʠʡ 
CLM. 
ʅʘʧʨʠʤʝʨ, ɼʘ 

ICLAPIType ICLAPIType ʀʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ 
ʦʧʨʝʜʝʣʝʥʠʷ ʪʠʧʘ API 
ʜʣʷ ʠʥʪʝʛʨʘʮʠʠ ʩ 
ʄʦʙʠʣʴʥʳʤ 
ʧʨʠʣʦʞʝʥʠʝʤ. 
ɺʦʟʤʦʞʥʳʝ ʟʥʘʯʝʥʠʷ: 

¶ 0 - ʵʪʦ API ʩ 
ʜʠʥʘʤʠʯʝʩʢʠʤ 
JSON; 

¶ 1 - API ʩ DTO. 

ʊʝʢʫʱʠʡ 
ʨʝʞʠʤ 
ʩʠʥʭʨʦʥʠʟʘʮʠʠ 
(ʄʇ) 

ICLSyncType ʀʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ 
ʚʳʙʦʨʘ ʨʝʞʠʤʘ 
ʩʠʥʭʨʦʥʠʟʘʮʠʠ 
ʄʦʙʠʣʴʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ. 
ɺʦʟʤʦʞʥʳʝ ʟʥʘʯʝʥʠʷ: 

¶ 0 - ʧʦʣʥʳʡ 
ʩʠʥʭʨʦʥʠʟʘʮʠʷ; 

¶ 1 - 
ʠʥʢʨʝʤʝʥʪʘʣʴʥʘʷ 
ʩʠʥʭʨʦʥʠʟʘʮʠʷ ʩ 
ʯʘʩʪʠʯʥʦʡ 
ʚʳʛʨʫʟʢʦʡ; 

¶ 2 - 
ʠʥʢʨʝʤʝʥʪʘʣʴʥʘʷ 
ʩʠʥʭʨʦʥʠʟʘʮʠʷ ʩ 
ʧʦʣʥʦʡ 
ʚʳʛʨʫʟʢʦʡ. 

ʇʦʣʥʘʷ ʩʠʥʭʨʦʥʠʟʘʮʠʷ 
(0) ʧʨʝʜʧʦʣʘʛʘʝʪ 
ʚʳʛʨʫʟʢʫ ʚʩʝʭ ʜʘʥʥʳʭ, 
ʢʦʪʦʨʳʝ ʤʦʛʫʪ 
ʠʟʤʝʥʷʪʴʩʷ ʚ 
ʧʨʠʣʦʞʝʥʠʠ, ʥʘ ʩʝʨʚʝʨ, 
ʘ ʟʘʪʝʤ ʧʦʣʫʯʝʥʠʝ ʩ 
ʩʝʨʚʝʨʘ ʚʩʝʭ ʜʘʥʥʳʭ ʧʦ 
ʧʦʣʴʟʦʚʘʪʝʣʶ. ɺ ʩʚʷʟʠ ʩ 
ʵʪʠʤ ʨʝʢʦʤʝʥʜʫʝʪʩʷ 
ʠʩʧʦʣʴʟʦʚʘʥʠʝ 
ʏʘʩʪʠʯʥʦʡ 
ʩʠʥʭʨʦʥʠʟʘʮʠʠ (1) ʥʘ 
ʝʞʝʜʥʝʚʥʦʡ ʦʩʥʦʚʝ, ʘ 
ʧʦʣʥʦʡ - ʧʨʠ 
ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʧʦʣʥʦʛʦ 
ʦʙʥʦʚʣʝʥʠʷ ɹɼ. 

ʇʝʨʠʦʜʠʯʝʩʢʦʝ 
ʦʙʥʦʚʣʝʥʠʝ 
ʧʨʘʚ ʯʝʨʝʟ 

ICLMySetupPeriodicRightsUpdateEnabled ʇʝʨʠʦʜʠʯʝʩʢʦʝ 
ʦʙʥʦʚʣʝʥʠʝ ʧʨʘʚ ʯʝʨʝʟ 
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ʅʘʟʚʘʥʠʝ 
ʩʠʩʪʝʤʥʦʡ 
ʥʘʩʪʨʦʡʢʠ  

ʂʦʜ ʥʘʩʪʨʦʡʢʠ ʆʧʠʩʘʥʠʝ 

ʥʘʙʦʨʳ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ 
ʚʢʣʶʯʝʥʦ 

ʥʘʙʦʨʳ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 
ʚʢʣʶʯʝʥʦ. 

ʅʘʩʪʨʦʡʢʘ ʜʦʣʞʥʘ ʙʳʪʴ 
ʚʢʣʶʯʝʥʘ, ʪʘʢ ʢʘʢ ʦʥʘ 
ʚʣʠʷʝʪ ʥʘ ʨʘʟʜʘʯʫ ʧʨʘʚ 
ʧʦ ʧʨʦʜʫʢʪʘʤ. 

ʇʦʯʪʦʚʳʡ 
ʷʱʠʢ ʜʣʷ 
ʦʪʧʨʘʚʢʠ 
ʟʘʧʨʦʩʦʚ ʤʝʜ. 
ʠʥʬʦʨʤʘʮʠʠ 

ICLEmailSendingMedInfoRequests ʀʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ 
ʦʪʧʨʘʚʢʠ ʟʘʧʨʦʩʦʚ ʤʝʜ 
ʠʥʬʦʨʤʘʮʠʠ ʥʘ ʝʜʠʥʳʡ 
ʧʦʯʪʦʚʳʡ ʷʱʠʢ ʤʝʜ. 
ʨʘʙʦʪʥʠʢʦʚ 

ʇʦʯʪʦʚʳʡ 
ʷʱʠʢ ʜʣʷ 
ʘʚʪʦʨʘ ʧʠʩʝʤ 
ʧʦ ʟʘʧʨʦʩʘʤ 
ʤʝʜ 
ʠʥʬʦʨʤʘʮʠʠ 

ICLEmailSendingMedReuest ʀʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ 
ʦʪʧʨʘʚʢʠ ʟʘʧʨʦʩʦʚ ʤʝʜ 
ʠʥʬʦʨʤʘʮʠʠ ʥʘ ʝʜʠʥʳʡ 
ʧʦʯʪʦʚʳʡ ʷʱʠʢ ʤʝʜ. 
ʨʘʙʦʪʥʠʢʦʚ 

ʉʦʦʙʱʝʥʠʝ ʥʘ 
ʢʘʨʪʦʯʢʝ 
"ʕʣʝʢʪʨʦʥʥʘʷ 
ʬʦʨʤʘ ʩʙʦʨʘ 
ʩʦʛʣʘʩʠʷ" 

ICLMessageCardElectronicConsentCollectionform ʀʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ 
ʚʳʚʦʜʘ 
ʠʥʬʦʨʤʘʮʠʦʥʥʦʛʦ 
ʩʦʦʙʱʝʥʠʷ ʚ ʢʘʨʪʦʯʢʫ 
"ʕʣʝʢʪʨʦʥʥʘʷ ʬʦʨʤʘ 
ʩʙʦʨʘ ʩʦʛʣʘʩʠʷ". 

ʉʩʳʣʢʘ ʥʘ 
ʋʩʣʦʚʠʷ 
ʦʙʨʘʙʦʪʢʠ 
ʧʝʨʩʦʥʘʣʴʥʳʭ 
ʜʘʥʥʳʭ 

ICLLinkConditionsProcessingPersonalData ʀʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ 
ʧʝʨʝʭʦʜʘ ʥʘ ʬʘʡʣ 
ʜʦʢʫʤʝʥʪʘ " ʋʩʣʦʚʠʷ 
ʦʙʨʘʙʦʪʢʠ ʧʝʨʩʦʥʘʣʴʥʳʭ 
ʜʘʥʥʳʭ" 

ʊʘʡʤʘʫʪ 
ʩʝʘʥʩʘ 
ʧʦʣʴʟʦʚʘʪʝʣʷ 
ʚ ʤʠʥʫʪʘʭ 

UserSessionTimeout ɿʘʜʘʝʪʩʷ ʟʥʘʯʝʥʠʝ 
ʚʨʝʤʝʥʠ ʜʣʠʪʝʣʴʥʦʩʪʠ 
ʥʘʭʦʞʜʝʥʠʷ 
ʧʦʣʴʟʦʚʘʪʝʣʷ ʚ ʩʠʩʪʝʤʝ. 
ʇʦ ʠʩʪʝʯʝʥʠʠ ʚʨʝʤʝʥʠ 
ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʘʷ ʩʝʩʩʠʷ 
ʧʨʝʨʳʚʘʝʪʩʷ ʠ ʩʠʩʪʝʤʘ 
ʪʨʝʙʫʝʪ ʧʦʚʪʦʨʥʦʡ 
ʘʚʪʦʨʠʟʘʮʠʠ. 

ʈʘʟʤʝʨ ʧʘʯʢʠ 
ʦʙʨʘʙʦʪʢʠ 
Email-
ʩʦʦʙʱʝʥʠʡ ʥʘ 
ʦʪʧʨʘʚʢʫ 

ICLEmailMessageSendingBatchSize ʀʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ 
ʦʪʧʨʘʚʢʠ email-
ʩʦʦʙʱʝʥʠʡ 

ɼʣʷ ʧʦʠʩʢʘ ʩʠʩʪʝʤʥʦʡ ʥʘʩʪʨʦʡʢʠ ʥʝʦʙʭʦʜʠʤʦ: 

¶ ʅʘʞʘʪʴ ʥʘ "ʌʠʣʴʪʨʳ / ʛʨʫʧʧʳ". 

¶ ʅʘʞʘʪʴ ʥʘ ʧʫʥʢʪ "ɼʦʙʘʚʠʪʴ ʫʩʣʦʚʠʝ". 

¶ ʆʪʬʠʣʴʪʨʦʚʘʪʴ ʧʦ ʧʘʨʘʤʝʪʨʫ "ʅʘʟʚʘʥʠʝ" / "ʂʦʜ". 

ʇʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʩʠʩʪʝʤʥʘʷ ʥʘʩʪʨʦʡʢʘ ʥʘʡʜʝʥʘ ʥʝʦʙʭʦʜʠʤʦ: 
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¶ ʆʪʢʨʳʪʴ ʟʘʧʠʩʴ ʜʚʫʤʷ ʱʝʣʯʢʘʤʠ ʣʝʚʦʡ ʢʥʦʧʢʦʡ ʤʳʰʠ / ʚʳʙʨʘʚ ʟʘʧʠʩʴ ʣʝʚʦʡ 
ʢʥʦʧʢʦʡ ʤʳʰʠ ʠ ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ "ʆʪʢʨʳʪʴ". 

¶ ɿʘʧʦʣʥʠʪʴ ʧʦʣʝ "ɿʥʘʯʝʥʠʝ ʧʦ ʫʤʦʣʯʘʥʠʶ". 

¶ ʅʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "ʉʦʭʨʘʥʠʪʴ". 

 

ɿʘʧʦʣʥʝʥʠʝ ʩʠʩʪʝʤʥʦʡ ʥʘʩʪʨʦʡʢʠ 

3.3.2 ʇʨʦʚʝʨʠʪʴ ʟʥʘʯʝʥʠʷ ʧʦ ʫʤʦʣʯʘʥʠʶ ʚ ʉʠʩʪʝʤʥʳʭ 
ʥʘʩʪʨʦʡʢʘʭ:  

ʉʠʩʪʝʤʥʘ
ʷ 
ʥʘʩʪʨʦʡʢ
ʘ  

ʂʦʜ ʥʘʩʪʨʦʡʢʠ ɿʥʘʯʝʥʠʝ ʧʦ ʫʤʦʣʯʘʥʠʶ ʚ 
ʧʨʦʜʫʢʪʝ / ʆʧʠʩʘʥʠʝ 

 

ʇʝʨʠʦʜ 
ʩʦʟʜʘʥʠʷ 
ʚʠʟʠʪʦʚ 

ICLPeriodʉreatingVisit 360 ɼʘʥʥʘʷ 
ʩʠʩʪʝʤʥʘʷ 
ʥʘʩʪʨʦʡʢʘ 
ʠʩʧʦʣʴʟʫʝʪʩʷ 
ʜʣʷ ʧʨʦʚʝʨʢʠ 
ʢʦʨʨʝʢʪʥʦʩʪʠ 
ʩʦʟʜʘʥʠʷ ʠ 
ʩʦʭʨʘʥʝʥʠʷ 
ʦʯʥʳʭ ʚʠʟʠʪʦʚ 

ʄʘʩʢʘ 
ʥʦʤʝʨʘ 
ʧʨʝʟʝʥʪʘʮ
ʠʠ 

ICLPresentationCodeMask {0}  

ʊʝʢʫʱʠʡ 
ʥʦʤʝʨ 

ICLPresentationLastNumber 1  



ICL Soft ï CRM Pharma. ʀʥʩʪʨʫʢʮʠʷ ɸʜʤʠʥʠʩʪʨʘʪʦʨʘ CRM Pharma 

34 

ʉʠʩʪʝʤʥʘ
ʷ 
ʥʘʩʪʨʦʡʢ
ʘ  

ʂʦʜ ʥʘʩʪʨʦʡʢʠ ɿʥʘʯʝʥʠʝ ʧʦ ʫʤʦʣʯʘʥʠʶ ʚ 
ʧʨʦʜʫʢʪʝ / ʆʧʠʩʘʥʠʝ 

 

ʧʨʝʟʝʥʪʘʮ
ʠʠ 

ʊʝʢʫʱʠʡ 
ʥʦʤʝʨ 
ʢʦʥʪʨʘʛʝʥ
ʪʘ 

AccountLastNumber 1  

ʂʦʣʠʯʝʩʪʚ
ʦ 
ʘʢʪʠʚʥʦʩʪ
ʝʡ ʚ ʧʘʯʢʝ 
ʜʣʷ 
ʦʙʨʘʙʦʪʢʠ 
ʎʠʢʣʦʚʦʛʦ 
ʧʣʘʥʘ 

ICLActivitiesForCyclePlanBatch
RecordsNumber 

500  

ʂʦʣʠʯʝʩʪʚ
ʦ ʟʘʜʘʯ 
ʧʘʨʘʣʣʝʣʴ
ʥʦʡ 
ʦʙʨʘʙʦʪʢʠ 
ʘʢʪʠʚʥʦʩʪ
ʝʡ ʜʣʷ 
ʎʠʢʣʦʚʦʛʦ 
ʧʣʘʥʘ 

ICLActivitiesForCyclePlanTasks
Number 

5  

ʆʙʥʦʚʣʷʝ
ʤʳʝ 
ʢʦʣʦʥʢʠ 
ʘʢʪʠʚʥʦʩʪ
ʠ 

ICLActivityColumnsToUpdate StartDate;ICLDuration; 
ICLActualStartDate;ICLActual
EndDate; 
ICLGroupVisit; 
ICLLatitudeVisitStart; 
ICLLongitudeVisitStart; 
ICLLatitudeVisitEnd; 
ICLLongitudeVisitEnd; 
ICLGpsLatitudeFirstSlide; 
ICLGpsLongitudeFirstSlide; 
ICLGpsLatitudeLastSlide; 
ICLGpsLongitudeLastSlide; 
ICLTimeStartPres; 
ICLTimeEndPres; 
ICLDisplayedCLM; 
ICLCLMLocationServicesStat
usId; 
ICLSubmitLocationServicesSt
atusId;StatusId 

ɼʘʥʥʘʷ 
ʩʠʩʪʝʤʥʘʷ 
ʥʘʩʪʨʦʡʢʘ 
ʦʧʨʝʜʝʣʷʝʪ 
ʧʝʨʝʯʝʥʴ 
ʢʦʣʦʥʦʢ, 
ʢʦʪʦʨʳʝ 
ʦʙʥʦʚʣʷʶʪʩʷ 
ʚ ʘʢʪʠʚʥʦʩʪʠ ʙʝʟ 
ʨʫʯʥʦʛʦ 
ʦʙʥʦʚʣʝʥʠʷ 
ʩʪʨʘʥʠʮʳ 
ʘʢʪʠʚʥʦʩʪʠ 

ʄʘʩʢʘ 
ʥʦʤʝʨʘ 
ʠʥʬʦʨʤʘʮ
ʠʷ ʦ 
ʥʝʞʝʣʘʪʝ
ʣʴʥʦʤ 
ʷʚʣʝʥʠʠ 

ICLAdverseEventInformationCo
deMask 

ʅʗ ˉ{0:0}  
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ʉʠʩʪʝʤʥʘ
ʷ 
ʥʘʩʪʨʦʡʢ
ʘ  

ʂʦʜ ʥʘʩʪʨʦʡʢʠ ɿʥʘʯʝʥʠʝ ʧʦ ʫʤʦʣʯʘʥʠʶ ʚ 
ʧʨʦʜʫʢʪʝ / ʆʧʠʩʘʥʠʝ 

 

ʄʘʩʢʘ 
ʥʦʤʝʨʘ 
ʠʥʬʦʨʤʘʮ
ʠʷ ʦ 
ʧʨʝʧʘʨʘʪʝ 

ICLAdverseEventProductInform
ationCodeMask 

ʇʨʝʧʘʨʘʪ ˉ{0:0}  

ʄʘʩʢʘ 
ʮʝʣʝʚʦʛʦ 
ʣʠʩʪʘ 
ʢʘʤʧʘʥʠʠ 

ICLCampaignTargetListCodeMa
sk 

CTL-{0:0000000}  

ʊʝʢʫʱʠʡ 
ʥʦʤʝʨ 
ʮʝʣʝʚʦʛʦ 
ʣʠʩʪʘ 
ʢʘʤʧʘʥʠʠ 

ICLCampaignTargetListLastNu
mber 

0  

ʇʝʨʠʦʜʠʯ
ʝʩʢʦʝ 
ʦʙʥʦʚʣʝʥʠ
ʝ ʦʨʛ. 
ʩʪʨʫʢʪʫʨʳ 
ʧʦ 
ʩʪʘʚʢʘʤ 
ʚʢʣʶʯʝʥʦ 

ICLPeriodicPositionOrgStructure
UpdateEnabled 

ɼʘ 

 

¶ ɼʘʥʥʘʷ 
ʩʠʩʪʝʤʥʘ
ʷ 
ʥʘʩʪʨʦʡʢ
ʘ 
ʨʝʛʫʣʠʨʫ
ʝʪ 
ʩʦʟʜʘʥʠʝ 
ʦʨʛʘʥʠʟʘ
ʮʠʦʥʥʳʭ 
ʨʦʣʝʡ ʥʘ 
ʦʩʥʦʚʘʥʠ
ʠ ʜʘʥʥʳʭ 
ʟʘʧʠʩʝʡ 
ʨʘʟʜʝʣʘ 
"ʉʪʘʚʢʠ". 

¶ ɽʩʣʠ ʚ 
ʩʠʩʪʝʤʥʦ
ʡ 
ʥʘʩʪʨʦʡʢ
ʝ 
ʚʳʙʨʘʥʦ 
ʟʥʘʯʝʥʠʝ 
"ɼʘ", ʪʦ 
ʦʨʛʘʥʠʟʘ
ʮʠʦʥʥʳʝ 
ʨʦʣʠ 
ʥʘ ʩʪʘʚʢʫ 
ʠ 
ʨʫʢʦʚʦʜʷ
ʱʫʶ 
ʩʪʘʚʢʫ 
ʙʫʜʫʪ 
ʩʦʟʜʘʚʘʪ
ʴʩʷ 

¶ ɽʩʣʠ ʚ 
ʩʠʩʪʝʤʥʦ
ʡ 
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ʉʠʩʪʝʤʥʘ
ʷ 
ʥʘʩʪʨʦʡʢ
ʘ  

ʂʦʜ ʥʘʩʪʨʦʡʢʠ ɿʥʘʯʝʥʠʝ ʧʦ ʫʤʦʣʯʘʥʠʶ ʚ 
ʧʨʦʜʫʢʪʝ / ʆʧʠʩʘʥʠʝ 

 

ʥʘʩʪʨʦʡʢ
ʝ 
ʚʳʙʨʘʥʦ 
ʟʥʘʯʝʥʠʝ 
"ʅʝʪ", ʪʦ 
ʦʨʛʘʥʠʟʘ
ʮʠʦʥʥʳʝ 
ʨʦʣʠ ʥʘ 
ʩʪʘʚʢʫ ʠ 
ʨʫʢʦʚʦʜʷ
ʱʫʶ 
ʩʪʘʚʢʫ 
ʙʫʜʫʪ 
ʩʦʟʜʘʚʘʪ
ʴʩʷ 

ʂʦʣʠʯʝʩʪʚ
ʦ ʜʥʝʡ 
ʤʝʞʜʫ 
ʚʠʟʠʪʘʤʠ 
ʢ ʚʨʘʯʫ 

ICLDayCountBetweenDoctorVisi
t 

1 ɼʘʥʥʘʷ 
ʩʠʩʪʝʤʥʘʷ 
ʥʘʩʪʨʦʡʢʘ 
ʧʝʨʠʦʜ ʜʦ ʠ 
ʧʦʩʣʝ ʪʝʢʫʱʝʡ 
ʜʘʪʳ, ʚ ʢʦʪʦʨʳʡ 
ʤʦʞʥʦ ʩʦʟʜʘʚʘʪʴ 
ʚʠʟʠʪʳ. 

 

3.3.3 ʇʨʦʚʝʨʠʪʴ ʟʘʧʦʣʥʝʥʥʦʩʪʴ ʩʠʩʪʝʤʥʳʭ ʥʘʩʪʨʦʝʢ, 
ʩʦʜʝʨʞʘʱʠʭ ʚ ʢʦʜʝ "IncrementLastNumber". ʇʨʠ 
ʦʪʩʫʪʩʪʚʠʠ ʟʥʘʯʝʥʠʷ ʚ ʜʘʥʥʳʭ ʥʘʩʪʨʦʡʢʘʭ ʥʝʦʙʭʦʜʠʤʦ 
ʫʢʘʟʘʪʴ ʟʥʘʯʝʥʠʝ "0". 

¶ ɽʩʣʠ ʚʘʤ ʥʫʞʝʥ ʥʫʤʝʨʘʪʦʨ ʧʦ ʦʧʨʝʜʝʣʝʥʥʦʤʫ ʦʙʲʝʢʪʫ / ʨʘʟʜʝʣʫ, ʪʦ ʥʝʦʙʭʦʜʠʤʦ 
ʟʘʧʦʣʥʠʪʴ ʩʦʦʪʚʝʪʩʪʚʫʶʱʫʶ ʥʘʩʪʨʦʡʢʫ. 

¶ ɼʣʷ ʧʦʠʩʢʘ ʩʠʩʪʝʤʥʦʡ ʥʘʩʪʨʦʡʢʠ, ʧʦ ʥʝʦʙʭʦʜʠʤʦʤʫ ʦʙʲʝʢʪʫ ʩʣʝʜʫʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴ 
ʩʣʝʜʫʶʱʠʡ ʬʦʨʤʘʪ ʧʦʠʩʢʘ 

o ʅʘʟʚʘʥʠʝ ʦʙʲʝʢʪʘ+IncrementLastNumber, 

o ʅʘʧʨʠʤʝʨ, ʊʝʢʫʱʠʡ ʥʦʤʝʨ ʩʧʝʮʠʘʣʠʟʘʮʠʠ ʢʦʥʪʘʢʪʘ - 
ICLContactSpecializationIncrementLastNumber 

3.3.4 ʅʘʩʪʨʦʠʪʴ S3 ʚ ʧʨʠʣʦʞʝʥʠʠ 

¶ ɿʘʧʦʣʥʠʪʴ ʩʠʩʪʝʤʥʳʝ ʥʘʩʪʨʦʡʢʠ: 

 ʉʠʩʪʝʤʥʘʷ 
ʥʘʩʪʨʦʡʢʘ  

ʂʦʜ ʥʘʩʪʨʦʡʢʠ ʆʧʠʩʘʥʠʝ 

1 ʅʘʟʚʘʥʠʝ 
ʙʘʢʝʪʘ ʚ S3 
ʜʣʷ 
ʧʨʝʟʝʥʪʘʮʠ
ʠ 

ICLPresentationS3BacketName ɹʘʢʝʪ, ʛʜʝ ʭʨʘʥʷʪʩʷ ʬʘʡʣʳ ʧʨʝʟʝʥʪʘʮʠʡ 
ʧʨʠ ʟʘʛʨʫʟʢʝ ʠ ʠʤʧʦʨʪʝ. 

ɹʘʢʝʪ ʜʦʣʞʝʥ ʩʦʚʧʘʜʘʪʴ ʩ ʙʘʢʝʪʦʤ ʠʟ 
ʩʪʨʦʢʠ ʧʦʜʢʣʶʯʝʥʠʷ ʢ S3 (s3Connection), 
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 ʉʠʩʪʝʤʥʘʷ 
ʥʘʩʪʨʦʡʢʘ  

ʂʦʜ ʥʘʩʪʨʦʡʢʠ ʆʧʠʩʘʥʠʝ 

ʫʢʘʟʳʚʘʝʤʦʡ ʧʨʠ ʥʘʩʪʨʦʡʢʝ 
ʧʦʜʢʣʶʯʝʥʠʷ ʩʪʝʥʜʘ ʢ S3. 

ʇʨʠʤʝʯʘʥʠʝ 
ɹʘʢʝʪ ʚ S3 ʜʦʣʞʝʥ ʙʳʪʴ ʦʧʫʙʣʠʢʦʚʘʥ 
ʚʦʚʥʝ ʜʣʷ ʚʦʟʤʦʞʥʦʩʪʠ ʦʪʢʨʳʪʠʷ 
ʩʦʜʝʨʞʠʤʦʛʦ ʬʘʡʣʦʚ ʣʝʞʘʱʠʭ ʚ S3 

 
ʇʨʠʤʝʨ ʚʢʣʶʯʝʥʠʷ ʧʫʙʣʠʢʘʮʠʠ ʜʣʷ ʗʥʜʝʢʩ.ʆʙʣʘʢʦ 

 

2 ɸʜʨʝʩ 
ʭʦʩʪʠʥʛ ʜʣʷ 
ʧʦʢʘʟʘ 
ʧʨʝʟʝʥʪʘʮʠ
ʠ 

ICLHostingOriginForShowPres
entation 

https://(ʟʥʘʯʝʥʠʝ ʠʟ ʩʠʩʪʝʤʥʦʡ 
ʥʘʩʪʨʦʡʢʠhttps://c.website.yandexcloud.net/"
ʅʘʟʚʘʥʠʝ ʙʘʢʝʪʘ ʚ S3 ʜʣʷ 
ʧʨʝʟʝʥʪʘʮʠʠ").website.yandexcloud.net 

3 ʉʩʳʣʢʘ ʥʘ 
ʧʘʧʢʫ ʩ 
ʬʘʡʣʘʤʠ 
ʧʨʝʟʝʥʪʘʮʠ
ʡ CLM 

ICLLinkFolderPresentationFiles
CLM 

Presentation 

4 ʅʘʟʚʘʥʠʝ s3 
ʭʨʘʥʠʣʠʱʘ 

ICLS3StorageURL Url ʘʜʨʝʩ api S3 ʜʣʷ ʭʨʘʥʝʥʠʷ ʧʨʝʟʝʥʪʘʮʠʠ 

5 ʂʦʧʠʨʦʚʘʪʴ 
ʧʨʝʟʝʥʪʘʮʠ
ʠ S3 

ICLS3IsNeedCopyFiles ʅʘʩʪʨʦʡʢʘ ʦʧʨʝʜʝʣʷʝʪ ʚʦʟʤʦʞʥʦʩʪʴ 
ʧʝʨʝʥʦʩʘ ʬʘʡʣʘ ʧʨʝʟʝʥʪʘʮʠʠ ʩ ʦʜʥʦʡ 
ʩʨʝʜʳ ʥʘ ʜʨʫʛʫʶ. 

ʉʩʳʣʢʘ ʩ ʢʦʪʦʨʦʡ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʝʨʝʥʦʩ 
ʟʘʧʠʩʘʥ ʚ ʬʘʡʣʘʭ ʧʨʝʟʝʥʪʘʮʠʠ ʠ 
ʧʝʨʝʥʦʩʠʪʩʷ ʚ ʙʘʢʝʪ 
ʠʟ ʩʠʩʪʝʤʥʦʡ ʥʘʩʪʨʦʡʢʠ "ʅʘʟʚʘʥʠʝ 
ʢʦʨʟʠʥʳ" (ICLBucketName). 

6 URL 
ʩʝʨʚʠʩʘ ʜʣʷ 
ʠʥʪʝʛʨʘʮʠʠ 
ʩ S3 

ICLS3ServiceURL Url ʘʜʨʝʩ ʜʣʷ ʚʝʙ-ʧʨʦʩʤʦʪʨʘ ʬʘʡʣʦʚ 
ʧʨʝʟʝʥʪʘʮʠʡ ʠʟ S3 

7 secret ʢʣʶʯ 
S3 ʜʣʷ 
ʩʦʭʨʘʥʝʥʠʷ 
ʨʘʩʧʘʢʦʚʘʥ
ʥʳʭ 
ʧʨʝʟʝʥʪʘʮʠ
ʡ 

ICLS3PresentationSecretKey Secret ʂʣʶʯ ʜʣʷ ʨʘʟʘʨʭʠʚʘʮʠʠ 
ʧʨʝʟʝʥʪʘʮʠʠ ʜʣʷ ʙʘʢʝʪʘ ʠʟ ʩʠʩʪʝʤʥʦʡ 
ʥʘʩʪʨʦʡʢʠ "ʅʘʟʚʘʥʠʝ ʙʘʢʝʪʘ 
ʚ S3 ʜʣʷ ʧʨʝʟʝʥʪʘʮʠʠ" 
(ICLPresentationS3BacketName) 

8 S3SecretKey ICLS3SecretKey Secret key ʜʣʷ ʧʦʜʢʣʶʯʝʥʠʷ ʢ api S3 ʜʣʷ 
ʧʝʨʝʥʦʩʘ ʧʨʝʟʝʥʪʘʮʠʡ. ʀʩʧʦʣʴʟʫʝʪʩʷ ʧʨʠ 
ʧʦʜʢʣʶʯʝʥʠʠ ʢ ʙʘʢʝʪʫ 

https://c.website.yandexcloud.net/
http://website.yandexcloud.net/
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 ʉʠʩʪʝʤʥʘʷ 
ʥʘʩʪʨʦʡʢʘ  

ʂʦʜ ʥʘʩʪʨʦʡʢʠ ʆʧʠʩʘʥʠʝ 

ʫʢʘʟʘʥʥʦʤʫ ʚ "ʅʘʟʚʘʥʠʝ ʢʦʨʟʠʥʳ" 
(ICLBucketName) 

9 S3FilePartSi
ze 

S3FilePartSize ʈʘʟʤʝʨ ʯʘʥʢʘ ʟʘʛʨʫʞʘʝʤʦʛʦ ʬʘʡʣʘ ʚ 
ʤʝʛʘʙʘʡʪʘʭ. ɺʥʠʤʘʥʠʝ: ʟʥʘʯʝʥʠʝ 
ʥʘʩʪʨʦʡʢʠ ʥʝ ʜʦʣʞʥʦ ʙʳʪʴ ʤʝʥʴʰʝ 5 

1
0 

S3AccessKe
y 

ICLS3AccessKey Access key ʜʣʷ ʧʦʜʢʣʶʯʝʥʠʷ ʢ api S3 ʜʣʷ 
ʧʝʨʝʥʦʩʘ ʧʨʝʟʝʥʪʘʮʠʡ. ʀʩʧʦʣʴʟʫʝʪʩʷ ʧʨʠ 
ʧʦʜʢʣʶʯʝʥʠʠ ʢ ʙʘʢʝʪʫ 
ʫʢʘʟʘʥʥʦʤʫ ʚ "ʅʘʟʚʘʥʠʝ ʢʦʨʟʠʥʳ" 
(ICLBucketName) 

1
1 

access ʢʣʶʯ 
S3 ʜʣʷ 
ʩʦʭʨʘʥʝʥʠʷ 
ʨʘʩʧʘʢʦʚʘʥ
ʥʳʭ 
ʧʨʝʟʝʥʪʘʮʠ
ʡ 

ICLS3PresentationAccessKey Access ʢʣʶʯ ʜʣʷ ʩʦʭʨʘʥʝʥʠʷ 
ʨʘʩʧʘʢʦʚʘʥʥʳʭ ʧʨʝʟʝʥʪʘʮʠʡ ʜʣʷ ʙʘʢʝʪʘ ʠʟ 
ʩʠʩʪʝʤʥʦʡ ʥʘʩʪʨʦʡʢʠ "ʅʘʟʚʘʥʠʝ ʙʘʢʝʪʘ 
ʚ S3 ʜʣʷ ʧʨʝʟʝʥʪʘʮʠʠ" 
(ICLPresentationS3BacketName) 

1
2 
ʅʘʟʚʘʥʠʝ 
ʢʦʨʟʠʥʳ 

ICLBucketName ʉʠʩʪʝʤʥʘʷ ʥʘʩʪʨʦʡʢʘ, ʚ ʢʦʪʦʨʦʡ ʫʢʘʟʘʥ 
ʙʘʢʝʪ ʜʣʷ ʭʨʘʥʝʥʠʷ ʧʨʝʟʝʥʪʘʮʠʡ ʚ ʜʨʫʛʦʡ 
ʩʨʝʜʝ. 

ɿʥʘʯʝʥʠʝ ʩʠʩʪʝʤʥʦʡ ʥʘʩʪʨʦʡʢʠ ʜʦʣʞʥʦ 
ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ ʟʥʘʯʝʥʠʶ ʧʦ ʫʤʦʣʯʘʥʠʶ 
ʠʟ ʩʠʩʪʝʤʥʦʡ ʥʘʩʪʨʦʡʢʠ 
"ʅʘʟʚʘʥʠʝ ʙʘʢʝʪʘ ʚ S3 ʜʣʷ ʧʨʝʟʝʥʪʘʮʠʠ" 
(ICLPresentationS3BacketName). 

ʀʩʧʦʣʴʟʫʝʪʩʷ ʚ ʩʣʫʯʘʝ ʥʝʦʙʭʦʜʠʤʦʩʪʠ 
ʧʝʨʝʥʦʩʘ ʧʨʝʟʝʥʪʘʮʠʡ ʩ ʦʜʥʦʡ ʩʨʝʜʳ ʥʘ 
ʜʨʫʛʫʶ. 

1
3 
ɸʢʪʠʚʥʦʝ 
ʭʨʘʥʠʣʠʱʝ 
ʩʦʜʝʨʞʠʤʦʛ
ʦ ʬʘʡʣʦʚ 

ActiveFileContentStorage ʋʩʪʘʥʦʚʠʪʴ ʚ ʩʠʩʪʝʤʥʦʡ ʥʘʩʪʨʦʡʢʝ 
çɸʢʪʠʚʥʦʝ ʭʨʘʥʠʣʠʱʝ ʩʦʜʝʨʞʠʤʦʛʦ 
ʬʘʡʣʦʚè (ʢʦʜ ActiveFileContentStorage) ʚ 
ʧʦʣʝ çɿʥʘʯʝʥʠʝ ʧʦ ʫʤʦʣʯʘʥʠʶè ʟʥʘʯʝʥʠʝ 
çʍʨʘʥʠʣʠʱʝ S3è 

¶ ɽʩʣʠ ʧʨʠʣʦʞʝʥʠʝ ʨʘʟʚʝʨʥʫʪʦ ʚ ʦʙʣʘʢʝ, ʪʦ ʥʝʦʙʭʦʜʠʤʦ ʥʘʧʠʩʘʪʴ ʦʙʨʘʱʝʥʠʝ 
ʚʝʥʜʦʨʫ, ʯʪʦʙʳ ʜʦʙʘʚʠʣʠ ʩʪʨʦʢʫ ʧʦʜʢʣʶʯʝʥʠʷ ʢ S3 ʚ connectionstrings.  

ʇʨʠʤʝʨ ʩʪʨʦʢʠ 
<add name="s3Connection" connectionString="ServiceUrl=[ɿʥʘʯʝʥʠʝ ʩʠʩʪʝʤʥʦʡ 
ʥʘʩʪʨʦʡʢʠ ICLS3ServiceURL]; AccessKey =[ɿʥʘʯʝʥʠʝ ʩʠʩʪʝʤʥʦʡ ʥʘʩʪʨʦʡʢʠ 
ICLS3AccessKey]; SecretKey=[ɿʥʘʯʝʥʠʝ ʩʠʩʪʝʤʥʦʡ ʥʘʩʪʨʦʡʢʠ ICLS3SecretKey]; 
ObjectBucketName=[ɿʥʘʯʝʥʠʝ ʩʠʩʪʝʤʥʦʡ ʥʘʩʪʨʦʡʢʠ ICLPresentationS3BacketName]; 
RecycleBucketName=[ʂʦʨʟʠʥʘ ʜʣʷ ʫʜʘʣʷʝʤʳʭ ʬʘʡʣʦʚ];" /> 

¶ ɽʩʣʠ ʧʨʠʣʦʞʝʥʠʝ ʨʘʟʚʝʨʥʫʪʦ ʥʝ ʚ ʦʙʣʘʢʝ, ʪʦ ʥʝʦʙʭʦʜʠʤʦ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ 
ʜʦʙʘʚʠʪʴ ʩʪʨʦʢʫ ʧʦʜʢʣʶʯʝʥʠʷ ʢ S3 ʚ connectionstrings: 

ʇʨʠʤʝʨ ʩʪʨʦʢʠ 
<add name="s3Connection" connectionString="ServiceUrl=[ɿʥʘʯʝʥʠʝ ʩʠʩʪʝʤʥʦʡ 
ʥʘʩʪʨʦʡʢʠ ICLS3ServiceURL]; AccessKey =[ɿʥʘʯʝʥʠʝ ʩʠʩʪʝʤʥʦʡ ʥʘʩʪʨʦʡʢʠ 
ICLS3AccessKey]; SecretKey=[ɿʥʘʯʝʥʠʝ ʩʠʩʪʝʤʥʦʡ ʥʘʩʪʨʦʡʢʠ ICLS3SecretKey]; 
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ObjectBucketName=[ɿʥʘʯʝʥʠʝ ʩʠʩʪʝʤʥʦʡ ʥʘʩʪʨʦʡʢʠ  ICLBucketName]; 
RecycleBucketName=[ʂʦʨʟʠʥʘ ʜʣʷ ʫʜʘʣʷʝʤʳʭ ʬʘʡʣʦʚ];" /> 

¶ ʇʦʜʨʦʙʥʦʝ ʦʧʠʩʘʥʠʝ ʧʦ ʧʦʜʢʣʶʯʝʥʠʶ ʧʨʝʜʩʪʘʚʣʝʥʦ ʚ ʩʪʘʪʴʝ 
https://edu.bpmsoft.ru/baza-znaniy/nastroyka-dopolnitelnykh-parametrov-i-
integratsiy/faylovoe-khranilishche-s3/?sphrase_id=312909&version=1.7 

3.3.5 ʇʦʜʢʣʶʯʠʪʴ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʄʦʙʠʣʴʥʳʤ ʧʨʠʣʦʞʝʥʠʝʤ 

¶ ʅʘʩʪʨʦʠʪʴ ʨʝʞʠʤ ʩʠʥʭʨʦʥʠʟʘʮʠʠ ʄʦʙʠʣʴʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ ʩ ʧʦʤʦʱʴʶ ʩʠʩʪʝʤʥʦʡ 
ʥʘʩʪʨʦʡʢʠ "ʊʝʢʫʱʠʡ ʨʝʞʠʤ ʩʠʥʭʨʦʥʠʟʘʮʠʠ (ʄʇ)" (ICLSyncType). 

o ɼʘʥʥʘʷ ʥʘʩʪʨʦʡʢʘ ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʚʳʙʦʨʘ ʨʝʞʠʤʘ ʩʠʥʭʨʦʥʠʟʘʮʠʠ 
ʄʦʙʠʣʴʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ.  

o ʇʦ ʫʤʦʣʯʘʥʠʶ ʚ ʜʘʥʥʦʡ ʥʘʩʪʨʦʡʢʝ ʫʢʘʟʘʥʦ ʟʥʘʯʝʥʠʝ "0". ʇʦʩʣʝ 
ʟʘʚʝʨʰʝʥʠʷ ʩʠʥʭʨʦʥʠʟʘʮʠʠ ʚʩʝʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʤʦʞʥʦ ʠʟʤʝʥʠʪʴ ʨʝʞʠʤ 
ʩʠʥʭʨʦʥʠʟʘʮʠʠ ʜʣʷ ʩʦʭʨʘʥʝʥʠʷ ʚʨʝʤʝʥʠ ʩʠʥʭʨʦʥʠʟʘʮʠʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ. 

o ɺ ʉʠʩʪʝʤʝ ʜʦʩʪʫʧʥʳ ʩʣʝʜʫʶʱʠʝ ʨʝʞʠʤʳ ʩʠʥʭʨʦʥʠʟʘʮʠʠ:  

ʊʠʧ ʩʠʥʭʨʦʥʠʟʘʮʠʠ (ʦʙʥʦʚʣʝʥʠʷ) ʂʦʜ 
ʪʠʧʘ  

ʆʧʠʩʘʥʠʝ 

ʇʦʣʥʦʝ 0 ʇʨʝʜʧʦʣʘʛʘʝʪ ʚʳʛʨʫʟʢʫ ʚʩʝʭ ʜʘʥʥʳʭ, 
ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʠʟʤʝʥʷʪʴʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ ʥʘ 
ʩʝʨʚʝʨ: 

1. ɺʠʟʠʪʳ 

2. ʄʝʨʦʧʨʠʷʪʠʷ 

3. ɸʢʪʠʚʥʦʩʪʠ ʚʥʝ ʪʝʨʨʠʪʦʨʠʠ 

4. ʆʧʨʦʩʳ ʢʣʠʝʥʪʦʚ 

5. ɼʚʦʡʥʳʝ ʚʠʟʠʪʳ 

6. Email ʩʦʦʙʱʝʥʠʷ ʜʣʷ ʦʪʧʨʘʚʢʠ 

ɸ ʟʘʪʝʤ ʧʦʣʫʯʝʥʠʝ ʩ ʩʝʨʚʝʨʘ ʚʩʝʭ ʜʘʥʥʳʭ 
ʧʦ ʧʦʣʴʟʦʚʘʪʝʣʶ 

ʏʘʩʪʠʯʥʦʝ  1 ʇʨʝʜʧʦʣʘʛʘʝʪ ʚʳʛʨʫʟʢʫ ʠʟʤʝʥʝʥʥʳʭ 
ʧʦʣʴʟʦʚʘʪʝʣʝʤ ʜʘʥʥʳʭ ʩ ʜʘʪʳ ʧʦʩʣʝʜʥʝʡ 
ʩʠʥʭʨʦʥʠʟʘʮʠʠ: 

1. ɺʠʟʠʪʳ 

2. ʄʝʨʦʧʨʠʷʪʠʷ 

3. ɸʢʪʠʚʥʦʩʪʠ ʚʥʝ ʪʝʨʨʠʪʦʨʠʠ 

4. ʆʧʨʦʩʳ ʢʣʠʝʥʪʦʚ 

5. ɼʚʦʡʥʳʝ ʚʠʟʠʪʳ 

6. Email ʩʦʦʙʱʝʥʠʷ ʜʣʷ ʦʪʧʨʘʚʢʠ 

ɸ ʟʘʪʝʤ ʧʦʣʫʯʝʥʠʝ ʩ ʩʝʨʚʝʨʘ ʠʟʤʝʥʝʥʠʡ ʩ 
ʜʘʪʳ ʧʦʩʣʝʜʥʝʡ ʩʠʥʭʨʦʥʠʟʘʮʠʠ 

ɻʠʙʨʠʜʥʦʝ (ʄʇ ʚʩʝ ʜʘʥʥʳʝ - ʉʝʨʚʝʨ 
ʠʟʤʝʥʝʥʠʷ)  

2 ʇʨʝʜʧʦʣʘʛʘʝʪ ʚʳʛʨʫʟʢʫ ʚʩʝʭ ʜʘʥʥʳʭ, 
ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʠʟʤʝʥʷʪʴʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ, 
ʥʘ ʩʝʨʚʝʨ: 

1. ɺʠʟʠʪʳ 

https://edu.bpmsoft.ru/baza-znaniy/nastroyka-dopolnitelnykh-parametrov-i-integratsiy/faylovoe-khranilishche-s3/?sphrase_id=312909&version=1.7
https://edu.bpmsoft.ru/baza-znaniy/nastroyka-dopolnitelnykh-parametrov-i-integratsiy/faylovoe-khranilishche-s3/?sphrase_id=312909&version=1.7
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ʊʠʧ ʩʠʥʭʨʦʥʠʟʘʮʠʠ (ʦʙʥʦʚʣʝʥʠʷ) ʂʦʜ 
ʪʠʧʘ  

ʆʧʠʩʘʥʠʝ 

2. ʄʝʨʦʧʨʠʷʪʠʷ 

3. ɸʢʪʠʚʥʦʩʪʠ ʚʥʝ ʪʝʨʨʠʪʦʨʠʠ 

4. ʆʧʨʦʩʳ ʢʣʠʝʥʪʦʚ 

5. ɼʚʦʡʥʳʝ ʚʠʟʠʪʳ 

6. Email ʩʦʦʙʱʝʥʠʷ ʜʣʷ ʦʪʧʨʘʚʢʠ 

ɸ ʟʘʪʝʤ ʧʦʣʫʯʝʥʠʝ ʩ ʩʝʨʚʝʨʘ ʠʟʤʝʥʝʥʠʡ ʩ 
ʜʘʪʳ ʧʦʩʣʝʜʥʝʡ ʩʠʥʭʨʦʥʠʟʘʮʠʠ 

ɻʠʙʨʠʜʥʦʝ (ʄʇ ʠʟʤʝʥʝʥʠʷ - ʉʝʨʚʝʨ 
ʚʩʝ ʜʘʥʥʳʝ)  

3 ʇʨʝʜʧʦʣʘʛʘʝʪ ʚʳʛʨʫʟʢʫ ʠʟʤʝʥʝʥʥʳʭ 
ʧʦʣʴʟʦʚʘʪʝʣʝʤ ʜʘʥʥʳʭ ʩ ʜʘʪʳ ʧʦʩʣʝʜʥʝʡ 
ʩʠʥʭʨʦʥʠʟʘʮʠʠ: 

1. ɺʠʟʠʪʳ 

2. ʄʝʨʦʧʨʠʷʪʠʷ 

3. ɸʢʪʠʚʥʦʩʪʠ ʚʥʝ ʪʝʨʨʠʪʦʨʠʠ 

4. ʆʧʨʦʩʳ ʢʣʠʝʥʪʦʚ 

5. ɼʚʦʡʥʳʝ ʚʠʟʠʪʳ 

6. Email ʩʦʦʙʱʝʥʠʷ ʜʣʷ ʦʪʧʨʘʚʢʠ 

ɸ ʟʘʪʝʤ ʧʦʣʫʯʝʥʠʝ ʩ ʩʝʨʚʝʨʘ ʚʩʝʭ ʜʘʥʥʳʭ 
ʧʦ ʧʦʣʴʟʦʚʘʪʝʣʶ 

ʆʙʥʦʚʣʝʥʠʝ ʚʩʝʭ ʜʘʥʥʳʭ ʩ ʩʝʨʚʝʨʘ 
ʙʝʟ ʦʪʧʨʘʚʢʠ ʜʘʥʥʳʭ ʠʟ ʤʦʙʠʣʴʥʦʛʦ 
ʧʨʠʣʦʞʝʥʠʷ 

4 ʇʨʠ ʵʪʦʤ ʪʠʧʝ ʩʠʥʭʨʦʥʠʟʘʮʠʠ ʚ ʣʦʢʘʣʴʥʫʶ 
ɹɼ ʩ ʩʝʨʚʝʨʘ ʟʘʛʨʫʞʘʶʪʩʷ ʚʩʝ ʜʘʥʥʳʝ ʧʦ 
ʧʦʣʴʟʦʚʘʪʝʣʶ 

ʆʪʧʨʘʚʢʘ ʪʦʣʴʢʦ ʠʟʤʝʥʝʥʥʳʭ ʜʘʥʥʳʭ 
ʙʝʟ ʧʦʣʫʯʝʥʠʷ ʜʘʥʥʳʭ ʩ ʩʝʨʚʝʨʘ 

5 ʇʨʠ ʵʪʦʤ ʪʠʧʝ ʩʠʥʭʨʦʥʠʟʘʮʠʠ ʠʟ ʣʦʢʘʣʴʥʦʡ 
ɹɼ ʚʳʛʨʫʞʘʶʪʩʷ ʪʦʣʴʢʦ ʠʟʤʝʥʝʥʥʳʝ 
ʜʘʥʥʳʝ 
ʩ ʜʘʪʳ ʧʦʩʣʝʜʥʝʡ ʩʠʥʭʨʦʥʠʟʘʮʠʠ 

ʆʪʧʨʘʚʢʘ ʚʩʝʭ ʜʘʥʥʳʭ ʠʟ ʤʦʙʠʣʴʥʦʛʦ 
ʧʨʠʣʦʞʝʥʠʷ ʙʝʟ ʧʦʣʫʯʝʥʠʷ ʜʘʥʥʳʭ ʩ 
ʩʝʨʚʝʨʘ 

6 ʇʨʠ ʵʪʦʤ ʪʠʧʝ ʩʠʥʭʨʦʥʠʟʘʮʠʠ ʠʟ ʣʦʢʘʣʴʥʦʡ 
ɹɼ ʚʳʛʨʫʞʘʶʪʩʷ ʚʩʝ ʜʘʥʥʳʝ ʠʟ ʤʦʙʠʣʴʥʦʛʦ 
ʧʨʠʣʦʞʝʥʠʷ 

ʇʦʣʫʯʝʥʠʝ ʠʟʤʝʥʝʥʠʡ ʜʘʥʥʳʭ ʩ 
ʩʝʨʚʝʨʘ  ʙʝʟ ʦʪʧʨʘʚʢʠ ʜʘʥʥʳʭ ʠʟ 
ʤʦʙʠʣʴʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ 

7 ʇʨʠ ʵʪʦʤ ʪʠʧʝ ʩʠʥʭʨʦʥʠʟʘʮʠʠ ʚ ʣʦʢʘʣʴʥʫʶ 
ɹɼ ʩ ʩʝʨʚʝʨʘ ʟʘʛʨʫʞʘʶʪʩʷ ʪʦʣʴʢʦ 
ʠʟʤʝʥʝʥʥʳʝ ʜʘʥʥʳʝ 
ʧʦ ʧʦʣʴʟʦʚʘʪʝʣʶ 

ʇʝʨʝʜʘʯʘ ʯʘʩʪʠ ʜʘʥʥʳʭ ʠʟ 
ʤʦʙʠʣʴʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ ʥʘ ʩʝʨʚʝʨ 

8 ʀʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʩʠʥʭʨʦʥʠʟʘʮʠʠ, ʢʦʛʜʘ 
ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʜʘʝʪ ʥʘ ʩʝʨʚʝʨ 
ʥʝʢʦʪʦʨʳʝ ʦʙʲʝʢʪʳ, 
ʢʦʪʦʨʳʝ ʩʦʟʜʘʣ (ʥʘʧʨʠʤʝʨ, ʦʙʨʘʱʝʥʠʷ ʚ 
ʪʝʭʥʠʯʝʩʢʫʶ ʧʦʜʜʝʨʞʢʫ, ʠʟʤʝʥʝʥʠʷ ʧʦ 
ʬʦʨʤʘʤ 
ʩʙʦʨʘ ʩʦʛʣʘʩʠʡ, ʪ.ʝ. ʪʝ, ʢʦʪʦʨʳʝ 
ʧʝʨʝʜʘʶʪʩʷ ʚ ʦʥʣʘʡʥʝ) 

¶ ɺʥʝʩʪʠ ʥʘʩʪʨʦʡʢʠ ʚ ʨʘʟʜʝʣ "ʂʦʥʬʠʛʫʨʘʮʠʷ Json DTO ʜʣʷ ʦʙʲʝʢʪʘ" 

o ʇʝʨʝʡʪʠ ʚ ʨʘʙʦʯʝʝ ʤʝʩʪʦ "ʀʥʪʝʛʨʘʮʠʷ ʩ MobApp" 

o ʆʪʢʨʳʪʴ ʨʘʟʜʝʣ "ʂʦʥʬʠʛʫʨʘʮʠʷ Json DTO ʜʣʷ ʦʙʲʝʢʪʘ" 

o ɿʘʧʫʩʪʠʪʴ ɻʝʥʝʨʘʮʠʶ DTO ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ "ʉʦʟʜʘʪʴ ʚʩʝ DTO" 
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ʇʨʠʤʝʯʘʥʠʝ 
ʇʨʠ ʣʶʙʦʤ ʠʟʤʝʥʝʥʠʠ ʥʘʩʪʨʦʝʢ ʚ ʨʘʟʜʝʣʝ "ʂʦʥʬʠʛʫʨʘʮʠʷ Json DTO ʜʣʷ ʦʙʲʝʢʪʘ" 
ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ "ʉʦʟʜʘʪʴ ʚʩʝ DTO" ʣʠʙʦ ʚ ʨʘʟʜʝʣʝ - ʚ ʜʘʥʥʦʤ ʩʣʫʯʘʝ 
ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ 
ʛʝʥʝʨʘʮʠʷ ʧʦ ʚʩʝʤ ʟʘʧʠʩʷʤ ʨʘʟʜʝʣʘ, ʣʠʙʦ ʚ ʢʦʥʢʨʝʪʥʦʡ ʟʘʧʠʩʠ ʟʘʧʫʩʪʠʪʴ "ʉʦʟʜʘʪʴ 
DTO"  - ʚ ʜʘʥʥʦʤ ʩʣʫʯʘʝ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʛʝʥʝʨʘʮʠʷ ʧʦ ʟʘʧʠʩʠ, 
ʚ ʢʦʪʦʨʦʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʘʣ ʥʘ ʢʥʦʧʢʫ. 

 
ʅʘʩʪʨʦʡʢʘ Json DTO 

 

ʈʘʟʜʝʣ "ʂʦʥʬʠʛʫʨʘʮʠʷ Json DTO ʜʣʷ ʦʙʲʝʢʪʘ" 

ʇʨʠʤʝʯʘʥʠʝ 
ɹʦʣʝʝ ʧʦʜʨʦʙʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ ʧʦ ʥʘʩʪʨʦʡʢʝ ʠʥʪʝʛʨʘʮʠʠ ʩ ʄʦʙʠʣʴʥʳʤ 
ʧʨʠʣʦʞʝʥʠʝʤ ʧʨʝʜʩʪʘʚʣʝʥʳ ʚ ʧʫʥʢʪʝ "ʀʥʪʝʛʨʘʮʠʷ ʩ ʤʦʙʠʣʴʥʳʤ ʧʨʠʣʦʞʝʥʠʝʤ". 

3.3.5.1 ɼʣʷ ʢʦʨʨʝʢʪʥʦʡ ʨʘʙʦʪʳ ʩʦʟʜʘʥʠʷ ʠ ʠʟʤʝʥʝʥʠʷ ʢʣʠʝʥʪʦʚ (ʢʦʥʪʘʢʪʦʚ) ʠ 
ʦʨʛʘʥʠʟʘʮʠʡ (ʢʦʥʪʨʘʛʝʥʪʦʚ) ʯʝʨʝʟ ʤʦʙʠʣʴʥʦʝ ʧʨʠʣʦʞʝʥʠʝ ʥʝʦʙʭʦʜʠʤʦ 
ʟʘʧʦʣʥʠʪʴ ʩʧʨʘʚʦʯʥʠʢ "ʅʘʩʪʨʦʡʢʠ ʜʣʷ ʤʦʙʠʣʴʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ". 

¶ ɺ ʩʧʨʘʚʦʯʥʠʢʝ ʫʢʘʟʳʚʘʶʪʩʷ ʩʩʳʣʢʠ ʜʣʷ ʩʦʟʜʘʥʠʷ ʠ ʠʟʤʝʥʝʥʠʷ ʟʘʧʠʩʝʡ, ʢʦʪʦʨʳʝ 
ʠʩʧʦʣʴʟʫʶʪ ʠʜʝʥʪʠʬʠʢʘʪʦʨʳ ʠʟ ʩʧʨʘʚʦʯʥʠʢʘ "ʊʠʧ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʝ". 
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o ʉʧʨʘʚʦʯʥʠʢ "ʊʠʧ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʝ" ʩʦʜʝʨʞʠʪ ʧʨʝʜʦʧʨʝʜʝʣʝʥʥʳʝ 
ʪʠʧʳ ʟʘʧʨʦʩʦʚ, ʢʦʪʦʨʳʝ ʠʩʧʦʣʴʟʫʶʪʩʷ ʚ ʩʠʩʪʝʤʝ: 

ɿʘʛʦʣʦʚʦʢ id 

ʅʦʚʳʡ ʢʣʠʝʥʪ 3285f77f-f3c4-408f-9d5e-18f595833c7a 

ʅʦʚʘʷ ʦʨʛʘʥʠʟʘʮʠʷ 3adee9f2-d1b1-4ce1-ab98-786c0be4de2f 

ʀʟʤʝʥʝʥʠʝ ʦʨʛʘʥʠʟʘʮʠʠ be7f642d-792c-4deb-a936-0405acd4f43d 

ʀʟʤʝʥʝʥʠʝ ʢʣʠʝʥʪʘ 7c5ddf62-163d-492c-8d2d-0504c83973eb 

¶ ʅʘ ʦʩʥʦʚʘʥʠʠ ʜʘʥʥʳʭ ʩʧʨʘʚʦʯʥʠʢʘ  "ʊʠʧ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʝ" ʩʣʝʜʫʝʪ 
ʟʘʧʦʣʥʠʪʴ cʧʨʘʚʦʯʥʠʢ "ʅʘʩʪʨʦʡʢʠ ʜʣʷ ʤʦʙʠʣʴʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ" ɺ ʜʘʥʥʦʤ 
ʩʧʨʘʚʦʯʥʠʢʝ ʥʝʦʙʭʦʜʠʤʦ ʟʘʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʝ ʧʦʣʷ: 

ʉʩʳʣʢʘ ʜʣʷ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʝ ʢʦʥʪʨʘʛʝʥʪʘ:. ɿʘʧʦʣʥʠʪʴ ʧʦ ʰʘʙʣʦʥʫ:  

¶ <ʙʘʟʦʚʳʡ URL ʩʪʝʥʜʘ> + 
"/0/Nui/ViewModule.aspx#CardModuleV2/ICLChangeRequestUpdateAccountPage/add/
?changeRequestType=" + <id ʠʟ ʉʧʨʘʚʦʯʥʠʢʘ "ʊʠʧ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʝ"> 

ʉʩʳʣʢʘ ʜʣʷ ʟʘʧʨʦʩʦʚ ʥʘ ʠʟʤʝʥʝʥʠʝ ʢʦʥʪʘʢʪʘ. ɿʘʧʦʣʥʠʪʴ ʧʦ ʰʘʙʣʦʥʫ: 

¶ <ʙʘʟʦʚʳʡ URL ʩʪʝʥʜʘ> + 
"/0/Nui/ViewModule.aspx#CardModuleV2/ICLChangeRequestUpdateClientPage/add/?c
hangeRequestType=" + <id ʠʟ ʉʧʨʘʚʦʯʥʠʢʘ "ʊʠʧ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʝ"> 

ʉʩʳʣʢʘ ʜʣʷ ʩʦʟʜʘʥʠʷ ʢʦʥʪʨʘʛʝʥʪʘ. ɿʘʧʦʣʥʠʪʴ ʧʦ ʰʘʙʣʦʥʫ: 

¶ <ʙʘʟʦʚʳʡ URL ʩʪʝʥʜʘ> + 
"/0/Nui/ViewModule.aspx#CardModuleV2/ICLChangeRequestNewAccountPage/add/?c
hangeRequestType=" + <id ʠʟ ʉʧʨʘʚʦʯʥʠʢʘ "ʊʠʧ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʝ"> 

ʉʩʳʣʢʘ ʜʣʷ ʩʦʟʜʘʥʠʷ ʢʦʥʪʘʢʪʘ. ɿʘʧʦʣʥʠʪʴ ʧʦ ʰʘʙʣʦʥʫ: 

¶ <ʙʘʟʦʚʳʡ URL ʩʪʝʥʜʘ> + 
"/0/Nui/ViewModule.aspx#CardModuleV2/ICLChangeRequestNewClientPage/add/?cha
ngeRequestType=" + <id ʠʟ ʉʧʨʘʚʦʯʥʠʢʘ "ʊʠʧ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʝ"> 

ɺ ʩʧʨʘʚʦʯʥʠʢʝ "ʅʘʩʪʨʦʡʢʠ ʜʣʷ ʤʦʙʠʣʴʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ" (ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ) 
ʩʢʦʨʨʝʢʪʠʨʦʚʘʪʴ ʟʥʘʯʝʥʠʝ ʧʦ ʫʤʦʣʯʘʥʠʶ ʚ ʧʘʨʘʤʝʪʨʝ "ɸʜʨʝʩ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʳ 
ʪʝʭʥʠʯʝʩʢʦʡ ʧʦʜʜʝʨʞʢʠ". 

3.3.6 ɿʘʧʦʣʥʠʪʴ ʜʘʥʥʳʝ ʚ ʩʧʨʘʚʦʯʥʠʢʝ "ʐʘʙʣʦʥʳ ʩʦʦʙʱʝʥʠʡ" 

¶ ʆʪʢʨʳʪʴ ʨʘʟʜʝʣ "ʉʧʨʘʚʦʯʥʠʢʠ" (ɼʠʟʘʡʥʝʨ ʩʠʩʪʝʤʳ Ÿ ʅʘʩʪʨʦʡʢʠ ʩʠʩʪʝʤʳ Ÿ 
ʉʧʨʘʚʦʯʥʠʢʠ): 
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ɼʠʟʘʡʥʝʨ ʩʠʩʪʝʤʳ 

¶ ɺ ʩʧʨʘʚʦʯʥʠʢʝ "ʐʘʙʣʦʥʳ ʩʦʦʙʱʝʥʠʡ" 

o ɿʘʧʦʣʥʠʪʴ ʰʘʙʣʦʥʳ ʧʠʩʝʤ. 

ʐʘʙʣʦʥ ʊʝʢʩʪ ʰʘʙʣʦʥʘ 

 ʇʨʠʛʣʘʰʝʥʠʝ ʥʘ ʦʥʣʘʡʥ ʤʝʨʦʧʨʠʷʪʠʝ ʉʦʛʣʘʩʦʚʘʪʴ ʩ ɿʘʢʘʟʯʠʢʦʤ 

ʇʨʠʛʣʘʰʝʥʠʝ ʥʘ ʦʥʣʘʡʥ-ʚʠʟʠʪ ʢ ʚʨʘʯʫ (US) ʉʦʛʣʘʩʦʚʘʪʴ ʩ ɿʘʢʘʟʯʠʢʦʤ 

¶ ɺʥʝʩʪʠ ʥʘʩʪʨʦʡʢʠ ʜʣʷ ʜʦʩʪʫʧʥʦʩʪʠ ʰʘʙʣʦʥʦʚ ʩʦʦʙʱʝʥʠʡ. 

¶ ʆʪʢʨʳʪʴ ʟʘʧʠʩʴ ʐʘʙʣʦʥʘ ʩʦʦʙʱʝʥʠʷ. 

¶ ʇʝʨʝʡʪʠ ʚʦ ʚʢʣʘʜʢʫ "ʉʚʷʟʠ". 
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ɺʢʣʘʜʢʘ "ʉʚʷʟʠ" ʚ ʉʧʨʘʚʦʯʥʠʢʝ "ʐʘʙʣʦʥ ɿʘʧʨʦʩ ʜʦʩʪʫʧʘ ʥʘ ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ ʜʚʦʡʥʦʛʦ ʚʠʟʠʪʘ (US, RU)" 

¶ ɿʘʧʦʣʥʠʪʴ ʜʘʥʥʳʝ ʚ ʜʝʪʘʣʷʭ: 

1. ʇʨʦʜʫʢʪʳ ʚ ʰʘʙʣʦʥʝ email - ʜʦʣʞʝʥ ʩʦʜʝʨʞʘʪʴ ʇʨʦʜʫʢʪʳ, ʚʢʣʶʯʝʥʥʳʝ ʚ ʥʘʙʦʨʳ 
ʉʦʪʨʫʜʥʠʢʦʚ, ʢʦʪʦʨʳʤ ʜʦʣʞʝʥ ʙʳʪʴ ʜʦʩʪʫʧʝʥ ʰʘʙʣʦʥ. 

2. ʅʘʧʨʘʚʣʝʥʠʷ ʚ ʰʘʙʣʦʥʝ email - ʜʦʣʞʝʥ ʩʦʜʝʨʞʘʪʴ ʅʘʧʨʘʚʣʝʥʠʷ, ʫʢʘʟʘʥʥʳʝ ʚ 
ʩʪʘʚʢʘʭ ʉʦʪʨʫʜʥʠʢʦʚ, ʢʦʪʦʨʳʤ ʜʦʣʞʝʥ ʙʳʪʴ ʜʦʩʪʫʧʝʥ ʰʘʙʣʦʥ. 

3.3.7 ʅʘʩʪʨʦʠʪʴ ʩʧʨʘʚʦʯʥʠʢʠ ʠ ʨʘʟʜʝʣʳ ʜʣʷ ʜʦʩʪʫʧʥʦʩʪʠ 
ʨʘʟʥʳʭ ʢʦʤʘʥʜ 

¶ ʅʘʩʪʨʦʠʪʴ ʩʧʨʘʚʦʯʥʠʢ "ʊʠʧʳ ʤʝʨʦʧʨʠʷʪʠʡ". ɼʘʥʥʳʡ ʩʧʨʘʚʦʯʥʠʢ ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ 
ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʜʦʩʪʫʧʥʦʩʪʠ ʪʠʧʦʚ ʤʝʨʦʧʨʠʷʪʠʡ ʚ ʟʘʚʠʩʠʤʦʩʪʠ 
ʦʪ  ʧʨʠʥʘʜʣʝʞʥʦʩʪʠ ʢ ʢʦʤʘʥʜʝ. 

o ɼʦʩʪʫʧʝʥ ʜʣʷ ʘʧʪʝʯʥʦʡ ʢʦʤʘʥʜʳ (ʂɸC) - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ 
ʜʦʩʪʫʧʥʦʩʪʴ ʪʠʧʘ ʤʝʨʦʧʨʠʷʪʠʷ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩ ʨʦʣʴʶ Key Account 
Specialist ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɼʦʩʪʫʧʝʥ ʜʣʷ ʢʦʤʘʥʜʳ Commercial - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ 
ʜʦʩʪʫʧʥʦʩʪʴ ʪʠʧʘ ʤʝʨʦʧʨʠʷʪʠʷ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʢʦʤʘʥʜʳ Commercial  ʚ 
ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɼʦʩʪʫʧʝʥ ʜʣʷ ʢʦʤʘʥʜʳ ʄɸ - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ ʜʦʩʪʫʧʥʦʩʪʴ 
ʪʠʧʘ ʤʝʨʦʧʨʠʷʪʠʷ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʤʝʜʠʮʠʥʩʢʦʡ ʢʦʤʘʥʜʳ  ʚ ʚʝʙ-
ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɼʦʩʪʫʧʝʥ ʜʣʷ ʢʦʤʘʥʜʳ ʈʄ - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ ʜʦʩʪʫʧʥʦʩʪʴ 
ʪʠʧʘ ʤʝʨʦʧʨʠʷʪʠʷ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ Project Manager ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ 
ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 
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o ɼʦʩʪʫʧʝʥ ʜʣʷ ʢʦʤʘʥʜʳ MSL/CSL - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ 
ʜʦʩʪʫʧʥʦʩʪʴ ʪʠʧʘ ʤʝʨʦʧʨʠʷʪʠʷ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʢʦʤʘʥʜʳ MSL/CSL  ʚ 
ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɼʦʩʪʫʧʝʥ ʜʣʷ ʤʝʜʠʮʠʥʩʢʦʡ ʢʦʤʘʥʜʳ (ʂɸʄ) - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ 
ʜʦʩʪʫʧʥʦʩʪʴ ʪʠʧʘ ʤʝʨʦʧʨʠʷʪʠʷ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩ ʨʦʣʴʶ Key Account 
Manager ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɼʦʩʪʫʧʥʦʩʪʴ ʜʣʷ ʚʳʙʦʨʘ ʚ ʄʇ - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ ʜʦʩʪʫʧʥʦʩʪʴ 
ʪʠʧʘ ʤʝʨʦʧʨʠʷʪʠʷ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɸʢʪʫʘʣʴʥʳʡ - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ ʘʢʪʫʘʣʴʥʦʩʪʴ ʜʘʥʥʦʛʦ ʪʠʧʘ 
ʤʝʨʦʧʨʠʷʪʠʡ ʜʣʷ ʚʳʙʦʨʘ ʚ ʤʝʨʦʧʨʠʷʪʠʷʭ. 

 

ʅʘʩʪʨʦʡʢʘ ʩʧʨʘʚʦʯʥʠʢʘ "ʊʠʧʳ ʤʝʨʦʧʨʠʷʪʠʡ" 

ʇʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʚ ʧʝʨʝʯʠʩʣʝʥʥʳʭ ʯʝʢ-ʙʦʢʩʘʭ ʙʫʜʝʪ ʧʨʦʩʪʘʚʣʝʥʦ ʟʥʘʯʝʥʠʝ "ɼʘ", ʧʨʠ 
ʩʦʟʜʘʥʠʠ ʥʦʚʦʛʦ ʤʝʨʦʧʨʠʷʪʠʷ ʚʘʤ ʦʪʦʙʨʘʟʷʪʩʷ ʜʦʩʪʫʧʥʳʝ ʪʠʧʳ ʤʝʨʦʧʨʠʷʪʠʡ. 

 

ʄʠʥʠ-ʢʘʨʪʦʯʢʘ ʩʦʟʜʘʥʠʷ ʤʝʨʦʧʨʠʷʪʠʷ 

¶ ɺ ʩʧʨʘʚʦʯʥʠʢʝ "ʇʨʠʯʠʥʳ ʥʘʭʦʞʜʝʥʠʷ ʚʥʝ ʪʝʨʨʠʪʦʨʠʠ" ʟʘʧʦʣʥʠʪʴ ʧʘʨʘʤʝʪʨʳ, 
ʦʧʨʝʜʝʣʷʶʱʠʝ ʢʘʢʦʡ ʢʦʤʘʥʜʝ ʜʦʣʞʥʘ ʙʳʪʴ ʜʦʩʪʫʧʥʘ ʢʘʞʜʘʷ ʧʨʠʯʠʥʘ ʥʘʭʦʞʜʝʥʠʷ 
ʚʥʝ ʪʝʨʨʠʪʦʨʠʠ: 

o ɼʦʩʪʫʧʝʥ ʜʣʷ ʘʧʪʝʯʥʦʡ ʢʦʤʘʥʜʳ (ʂɸC) - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ 
ʜʦʩʪʫʧʥʦʩʪʴ ʧʨʠʯʠʥʳ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩ ʨʦʣʴʶ Key Account Specialist ʚ 
ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɼʦʩʪʫʧʝʥ ʜʣʷ ʢʦʤʘʥʜʳ Commercial - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ 
ʜʦʩʪʫʧʥʦʩʪʴ ʧʨʠʯʠʥʳ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʢʦʤʘʥʜʳ Commercial  ʚ ʚʝʙ-
ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 
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o ɼʦʩʪʫʧʝʥ ʜʣʷ ʢʦʤʘʥʜʳ ʄɸ - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ ʜʦʩʪʫʧʥʦʩʪʴ 
ʧʨʠʯʠʥʳ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʤʝʜʠʮʠʥʩʢʦʡ ʢʦʤʘʥʜʳ  ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ 
ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɼʦʩʪʫʧʝʥ ʜʣʷ ʢʦʤʘʥʜʳ ʈʄ - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ ʜʦʩʪʫʧʥʦʩʪʴ 
ʧʨʠʯʠʥʳ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ Project Manager ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ 
ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɼʦʩʪʫʧʝʥ ʜʣʷ ʢʦʤʘʥʜʳ MSL/CSL - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ 
ʜʦʩʪʫʧʥʦʩʪʴ ʧʨʠʯʠʥʳ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʢʦʤʘʥʜʳ MSL/CSL  ʚ ʚʝʙ-
ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɼʦʩʪʫʧʝʥ ʜʣʷ ʤʝʜʠʮʠʥʩʢʦʡ ʢʦʤʘʥʜʳ (ʂɸʄ) - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ 
ʜʦʩʪʫʧʥʦʩʪʴ  ʧʨʠʯʠʥʳ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩ ʨʦʣʴʶ Key Account Manager ʚ 
ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

ɸʥʘʣʦʛʠʯʥʘʷ ʥʘʩʪʨʦʡʢʘ ʥʝʦʙʭʦʜʠʤʘ ʚ ʩʧʨʘʚʦʯʥʠʢʝ "ʇʨʠʯʠʥʳ ʥʘʭʦʞʜʝʥʠʷ ʚʥʝ 
ʪʝʨʨʠʪʦʨʠʠ"  ɺ ʜʘʥʥʦʤ ʩʣʫʯʘʠ ʯʝʢ-ʙʦʢʩ ʩ ʧʨʠʟʥʘʢʦʤ "ɼʘ" ʥʝʦʙʭʦʜʠʤʦ ʫʩʪʘʥʦʚʠʪʴ ʚ 
ʢʦʣʦʥʢʘʭ 
"ɼʦʩʪʫʧʝʥ ʜʣʷ ʤʝʜʠʮʠʥʩʢʦʡ ʢʦʤʘʥʜʳ" ʠ "ɼʦʩʪʫʧʝʥ ʜʣʷ ʢʦʤʘʥʜʳ ʄɸ". 

 

ʅʘʩʪʨʦʡʢʘ ʩʧʨʘʚʦʯʥʠʢʘ "ʇʨʠʯʠʥʳ ʥʘʭʦʞʜʝʥʠʷ ʚʥʝ ʪʝʨʨʠʪʦʨʠʠ" 

¶ ɺ ʟʘʧʠʩʷʭ ʨʘʟʜʝʣʘ "ʅʘʧʨʘʚʣʝʥʠʷ" ʟʘʧʦʣʥʠʪʴ ʧʘʨʘʤʝʪʨʳ (ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ)    

o ɺʢʣʶʯʝʥ ʚ ʢʦʤʘʥʜʫ ʨʘʙʦʪʳ ʩ ʘʧʪʝʢʘʤʠ  - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ 
ʚʢʣʶʯʝʥʠʝ ʚ ʥʘʧʨʘʚʣʝʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩ ʨʦʣʴʶ Key Account Specialist ʚ 
ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɺʢʣʶʯʝʥ ʚ ʢʦʤʘʥʜʫ  Commercial - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ 
ʦʧʨʝʜʝʣʷʝʪ  ʚʢʣʶʯʝʥʠʝ ʚ ʥʘʧʨʘʚʣʝʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʢʦʤʘʥʜʳ 
Commercial  ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɺʢʣʶʯʝʥ ʚ ʢʦʤʘʥʜʫ  ʄɸ - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ  ʚʢʣʶʯʝʥʠʝ ʚ 
ʥʘʧʨʘʚʣʝʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʤʝʜʠʮʠʥʩʢʦʡ ʢʦʤʘʥʜʳ  ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ 
ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɺʢʣʶʯʝʥ ʚ ʢʦʤʘʥʜʫ ʈʄ - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ ʚʢʣʶʯʝʥʠʝ ʚ 
ʥʘʧʨʘʚʣʝʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʝʡ Project Manager ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ 
ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɺʢʣʶʯʝʥ ʚ ʢʦʤʘʥʜʫ MSL/CSL - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ  ʚʢʣʶʯʝʥʠʝ ʚ 
ʥʘʧʨʘʚʣʝʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʢʦʤʘʥʜʳ MSL/CSL  ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ 
ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɺʢʣʶʯʝʥ ʚ ʢʦʤʘʥʜʫ ʨʘʙʦʪʳ ʩ ʚʨʘʯʘʤʠ - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ 
ʦʧʨʝʜʝʣʷʝʪ  ʚʢʣʶʯʝʥʠʝ ʚ ʥʘʧʨʘʚʣʝʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩ ʨʦʣʴʶ Key 
Account Manager ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

¶ ɺ ʟʘʧʠʩʷʭ ʨʘʟʜʝʣʘ "ʉʪʘʚʢʠ" ʟʘʧʦʣʥʠʪʴ ʧʘʨʘʤʝʪʨʳ (ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ)   

o ɺʢʣʶʯʝʥ ʚ ʢʦʤʘʥʜʫ ʨʘʙʦʪʳ ʩ ʘʧʪʝʢʘʤʠ - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ 
ʚʢʣʶʯʝʥʠʝ ʩʪʘʚʢʠ ʚ ʢʦʤʘʥʜʫ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩ ʨʦʣʴʶ Key Account Specialist 
ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 
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o ɺʢʣʶʯʝʥ ʚ ʢʦʤʘʥʜʫ Commercial - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ  ʚʢʣʶʯʝʥʠʝ 
ʩʪʘʚʢʠ ʚ ʢʦʤʘʥʜʫ Commercial  ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ ʤʦʙʠʣʴʥʦʤ 
ʧʨʠʣʦʞʝʥʠʠ. 

o ɺʢʣʶʯʝʥ ʚ ʢʦʤʘʥʜʫ ʄɸ - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ  ʚʢʣʶʯʝʥʠʝ ʩʪʘʚʢʠ 
ʚ  ʤʝʜʠʮʠʥʩʢʫʶ ʢʦʤʘʥʜʫ  ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɺʢʣʶʯʝʥ ʚ ʢʦʤʘʥʜʫ ʈʄ - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ  ʚʢʣʶʯʝʥʠʝ ʩʪʘʚʢʠ 
ʚ ʢʦʤʘʥʜʫ ʧʦʣʴʟʦʚʘʪʝʣʝʡ Project Manager ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ 
ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɺʢʣʶʯʝʥ ʚ ʢʦʤʘʥʜʫ MSL/CSL - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ  ʚʢʣʶʯʝʥʠʝ 
ʩʪʘʚʢʠ ʚ ʢʦʤʘʥʜʫ MSL/CSL  ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɺʢʣʶʯʝʥ ʚ ʢʦʤʘʥʜʫ ʨʘʙʦʪʳ ʩ ʚʨʘʯʘʤʠ - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ 
ʜʦʩʪʫʧʥʦʩʪʴ  ʚʢʣʶʯʝʥʠʝ ʩʪʘʚʢʠ ʚ ʢʦʤʘʥʜʫ ʩ ʨʦʣʴʶ Key Account Manager ʚ 
ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

ʇʨʠʤʝʯʘʥʠʝ 
ɼʘʥʥʳʝ ʧʘʨʘʤʝʪʨʳ ʟʘʧʦʣʥʷʶʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʚ ʩʪʘʚʢʝ ʥʘ ʦʩʥʦʚʘʥʠʠ ʜʘʥʥʳʭ 
ʥʘʧʨʘʚʣʝʥʠʷ, ʚʳʙʨʘʥʥʦʛʦ ʚ ʧʦʣʝ "ʅʘʧʨʘʚʣʝʥʠʝ" ʟʘʧʠʩʠ ʩʪʘʚʢʠ. ɺ ʩʪʘʚʢʝ ʤʦʞʥʦ 
ʚʥʝʩʪʠ ʠʟʤʝʥʝʥʠʷ, 
ʝʩʣʠ ʵʪʦ ʥʘʩʪʨʦʡʢʘ ʪʦʣʴʢʦ ʜʣʷ ʢʦʥʢʨʝʪʥʦʡ ʩʪʘʚʢʠ. 
ʆʜʥʘʢʦ, ʚʘʞʥʦ ʫʯʠʪʳʚʘʪʴ, ʯʪʦ ʚ ʩʣʫʯʘʝ, ʝʩʣʠ ʚ ʟʘʧʠʩʠ ʩʪʘʚʢʠ ʠʟʤʝʥʷʝʪʩʷ ʧʘʨʘʤʝʪʨ 
"ʅʘʧʨʘʚʣʝʥʠʝ", ʪʦ ʜʘʥʥʳʝ ʧʘʨʘʤʝʪʨʳ ʦʙʥʦʚʷʪʩʷ ʥʘ ʦʩʥʦʚʘʥʠʠ ʚʳʙʨʘʥʥʦʛʦ 
ʥʘʧʨʘʚʣʝʥʠʷ. 

 

ʋʩʣʦʚʠʷ ʜʦʩʪʫʧʥʦʩʪʠ ʜʘʥʥʳʭ ʩʧʨʘʚʦʯʥʠʢʦʚ 
ʅʘʩʪʨʦʡʢʘ ʤʝʨʦʧʨʠʷʪʠʡ ʥʝʦʙʭʦʜʠʤʘ ʜʣʷ ʥʘʩʪʨʦʡʢʠ ʧʨʘʚ ʜʦʩʪʫʧʘ ʢ ʪʠʧʘʤ 
ʤʝʨʦʧʨʠʷʪʠʡ ʧʦ ʨʦʣʷʤ. ʋ ʧʦʣʴʟʦʚʘʪʝʣʷ ʜʦʣʞʥʳ ʙʳʪʴ ʧʨʘʚʘ ʥʘ ʯʪʝʥʠʝ ʦʙʲʝʢʪʘ 
ʅʘʩʪʨʦʡʢʘ ʤʝʨʦʧʨʠʷʪʠʡ, 
ʯʪʦʙʳ ʧʦʣʫʯʠʪʴ ʧʨʘʚʘ ʥʘ ʪʠʧʳ ʤʝʨʦʧʨʠʷʪʠʡ. 
ʇʨʠ ʜʦʙʘʚʣʝʥʠʠ ʥʦʚʦʛʦ ʪʠʧʘ ʤʝʨʦʧʨʠʷʪʠʡ ʥʝʦʙʭʦʜʠʤʦ ʜʦʙʘʚʠʪʴ ʟʘʧʠʩʴ ʚ ʦʙʲʝʢʪ 
ʅʘʩʪʨʦʡʢʘ ʤʝʨʦʧʨʠʷʪʠʡ ʩ ʥʦʚʳʤ ʪʠʧʦʤ. ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʥʦʚʳʡ ʪʠʧ ʩʪʘʣ ʜʦʩʪʫʧʥʳʤ 
ʥʝʦʙʭʦʜʠʤʦ ʚ ʥʦʚʦʡ ʟʘʧʠʩʠ ʅʘʩʪʨʦʡʢʘ ʤʝʨʦʧʨʠʷʪʠʷ 

¶ ʅʘʩʪʨʦʠʪʴ ʧʨʘʚʘ ʜʦʩʪʫʧʘ ʧʦ ʨʦʣʷʤ ʜʣʷ ʥʦʚʦʛʦ ʪʠʧʘ ʚʦ ʚʢʣʘʜʢʝ "ɼʦʩʪʫʧʥʦʩʪʴ 
ʰʘʙʣʦʥʘ" - ʜʝʪʘʣʴ "ɼʦʩʪʫʧʥʦʩʪʴ ʰʘʙʣʦʥʘ ʜʣʷ ʨʦʣʝʡ ʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ" 

¶ ɺ ʧʦʣʝ "ɸʢʪʫʘʣʴʥʳʡ ʚʳʙʨʘʪʴ ʟʥʘʯʝʥʠʝ "ɼʘ". 
ʉʣʝʜʫʶʱʠʤ ʵʪʘʧʦʤ ʧʨʠ ʦʧʨʝʜʝʣʝʥʠʠ ʜʦʩʪʫʧʥʦʩʪʠ ʜʘʥʥʳʭ ʩʧʨʘʚʦʯʥʠʢʦʚ "ʊʠʧ 
ʤʝʨʦʧʨʠʷʪʠʷ", "ʇʨʠʯʠʥʳ ʥʘʭʦʞʜʝʥʠʷ ʚʥʝ ʪʝʨʨʠʪʦʨʠʠ" ʉʠʩʪʝʤʘ ʩʚʝʨʷʝʪ ʩʦʚʧʘʜʝʥʠʝ 
ʘʥʘʣʦʛʠʯʥʳʭ ʧʘʨʘʤʝʪʨʦʚ ʠʟ ʉʪʘʚʢʠ ʉʦʪʨʫʜʥʠʢʘ ʩ ʧʘʨʘʤʝʪʨʘʤʠ ʢʘʞʜʦʡ ʟʘʧʠʩʠ 
ʩʧʨʘʚʦʯʥʠʢʘ 

¶ ɽʩʣʠ ʧʘʨʘʤʝʪʨʳ ʩʦʚʧʘʜʘʶʪ, ʪʦ ʟʘʧʠʩʴ ʩʧʨʘʚʦʯʥʠʢʘ ʙʫʜʝʪ ʜʦʩʪʫʧʥʘʷ ʜʣʷ 
ʚʳʙʦʨʘ ʇʦʣʴʟʦʚʘʪʝʣʶ. 

¶ ɽʩʣʠ ʧʘʨʘʤʝʪʨʳ ʅɽ ʩʦʚʧʘʜʘʶʪ, ʪʦ ʟʘʧʠʩʴ ʩʧʨʘʚʦʯʥʠʢʘ ʙʫʜʝʪ ʜʦʩʪʫʧʥʘʷ ʜʣʷ 
ʚʳʙʦʨʘ ʇʦʣʴʟʦʚʘʪʝʣʶ. 

ʇʨʠ ʦʧʨʝʜʝʣʝʥʠʠ ʜʦʩʪʫʧʥʦʩʪʠ ʜʘʥʥʳʭ ʩʧʨʘʚʦʯʥʠʢʦʚ "ʇʨʠʯʠʥʳ ʥʘʭʦʞʜʝʥʠʷ ʚʥʝ 
ʪʝʨʨʠʪʦʨʠʠ" ʉʠʩʪʝʤʘ ʩʚʝʨʷʝʪ ʩʦʚʧʘʜʝʥʠʝ ʘʥʘʣʦʛʠʯʥʳʭ ʧʘʨʘʤʝʪʨʦʚ ʠʟ ʉʪʘʚʢʠ 
ʉʦʪʨʫʜʥʠʢʘ ʩ ʧʘʨʘʤʝʪʨʘʤʠ ʢʘʞʜʦʡ ʟʘʧʠʩʠ ʩʧʨʘʚʦʯʥʠʢʘ 

¶ ɽʩʣʠ ʧʘʨʘʤʝʪʨʳ ʩʦʚʧʘʜʘʶʪ, ʪʦ ʟʘʧʠʩʴ ʩʧʨʘʚʦʯʥʠʢʘ ʙʫʜʝʪ ʜʦʩʪʫʧʥʘʷ ʜʣʷ 
ʚʳʙʦʨʘ ʇʦʣʴʟʦʚʘʪʝʣʶ. 

¶ ɽʩʣʠ ʧʘʨʘʤʝʪʨʳ ʅɽ ʩʦʚʧʘʜʘʶʪ, ʪʦ ʟʘʧʠʩʴ ʩʧʨʘʚʦʯʥʠʢʘ ʙʫʜʝʪ ʜʦʩʪʫʧʥʘʷ ʜʣʷ 
ʚʳʙʦʨʘ ʇʦʣʴʟʦʚʘʪʝʣʶ. 
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3.3.8 ɺʥʝʩʪʠ ʥʘʩʪʨʦʡʢʠ ʧʦ ʨʦʣʷʤ 

¶ ʅʘʩʪʨʦʠʪʴ ʧʨʘʚʘ ʜʦʩʪʫʧʘ ʥʘ ʩʠʩʪʝʤʥʳʝ ʦʧʝʨʘʮʠʠ (ɼʠʟʘʡʥʝʨ ʩʠʩʪʝʤʳ Ÿ 
ʇʦʣʴʟʦʚʘʪʝʣʠ ʠ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ Ÿ ʇʨʘʚʘ ʜʦʩʪʫʧʘ ʥʘ ʦʧʝʨʘʮʠʠ):  

ʆʧʝʨʘʮʠʷ ʂʦʜ ʈʦʣʠ, ʢʦʪʦʨʳʤ ʧʨʝʜʦʩʪʘʚʣʝʥʳ 
ʧʨʘʚʘ ʚ ʨʘʤʢʘʭ ʧʨʦʜʫʢʪʘ 

ɺʦʟʤʦʞʥʦʩʪʴ 
ʩʦʟʜʘʚʘʪʴ ʦʬʬʣʘʡʥ 
ʚʠʟʠʪʳ 

ICLCanCreateOfflineVisits ¶ Key Account Specialist 

¶ Area Commercial Manager 

¶ National Sales Manager 

¶ National Commercial Manager 

¶ Regional Commercial Manager 

¶ Key Account Manager 

¶ Commercial Director 

¶ Territory Manager 

¶ Medical Representative 

¶ Regional Manager 

¶ Coach 

¶ System administrators 

¶ Administrator 

¶ MSL Lead 

¶ Regional MSL 

ɺʦʟʤʦʞʥʦʩʪʴ 
ʫʜʘʣʷʪʴ ʦʬʬʣʘʡʥ 
ʚʠʟʠʪʳ 

ICLCanDeleteOfflineVisits ¶ Key Account Specialist 

¶ Area Commercial Manager 

¶ National Sales Manager 

¶ National Commercial Manager 

¶ Regional Commercial Manager 

¶ Key Account Manager 

¶ Commercial Director 

¶ Territory Manager 

¶ Medical Representative 

¶ Regional Manager 

¶ Coach 

¶ System administrators 

¶ Administrator 

¶ MSL Lead 

¶ Regional MSL 

ɺʦʟʤʦʞʥʦʩʪʴ 
ʩʦʟʜʘʚʘʪʴ ʜʚʦʡʥʳʝ 
ʚʠʟʠʪʳ 

ICLCanCreateDualVisits ¶ Regional MSL 

¶ MSL Lead 

¶ Regional CSL 
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ʆʧʝʨʘʮʠʷ ʂʦʜ ʈʦʣʠ, ʢʦʪʦʨʳʤ ʧʨʝʜʦʩʪʘʚʣʝʥʳ 
ʧʨʘʚʘ ʚ ʨʘʤʢʘʭ ʧʨʦʜʫʢʪʘ 

¶ CSL Lead 

¶ Territory Manager 

¶ Regional Commercial Manager 

¶ National Sales Manager 

¶ National Commercial Manager 

¶ Key Account Manager 

¶ Area Commercial Manager 

¶ Call Center Manager 

¶ Administrator 

¶ System_administrators 

¶ Regional Manager 

¶ Coach 

ɺʦʟʤʦʞʥʦʩʪʴ 
ʫʜʘʣʷʪʴ ʜʚʦʡʥʳʝ 
ʚʠʟʠʪʳ 

ICLCanDeleteDualVisits ¶ Regional Manager 

¶ Coach 

¶ Administrator 

¶ System administrators 

ɺʦʟʤʦʞʥʦʩʪʴ ʥʘʯʘʪʴ 
ʧʨʝʟʝʥʪʘʮʠʶ 

ICLCanStartShowPresentation ¶ System administrators 

¶ Administrator 

¶ CLM Analyst 

¶ CLM Administrator 

¶ ʇʨʝʜʦʩʪʘʚʠʪʴ ʜʦʩʪʫʧ ʢ ʩʦʪʨʫʜʥʠʢʘʤ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ ɼʚʦʡʥʳʭ ʚʠʟʠʪʦʚ 

¶ ɺʘʨʠʘʥʪ 1. ʇʝʨʝʡʪʠ ʚ ʨʘʟʜʝʣ "ʆʨʛʘʥʠʟʘʮʠʦʥʥʳʝ ʨʦʣʠ":  ɼʠʟʘʡʥʝʨ ʩʠʩʪʝʤʳ Ÿ 
ʇʦʣʴʟʦʚʘʪʝʣʠ ʠ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ Ÿ ʆʨʛʘʥʠʟʘʮʠʦʥʥʳʝ ʨʦʣʠ. 

ɺ ʨʦʣʠ All employee ʚ ʧʦʣʝ "ʉʫʱʝʩʪʚʫʝʪ ʨʦʣʴ ʨʫʢʦʚʦʜʠʪʝʣʷ" ʚʳʙʨʘʪʴ ʟʥʘʯʝʥʠʝ "ɼʘ": 
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 ɼʠʟʘʡʥʝʨ ʩʠʩʪʝʤʳ. ʆʨʛʘʥʠʟʘʮʠʦʥʥʳʝ ʨʦʣʠ 

¶ ɺʘʨʠʘʥʪ 2. ɺ ʉʪʘʚʢʘʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʟʘʧʦʣʥʠʪʴ ʧʦʣʝ "ʈʫʢʦʚʦʜʷʱʘʷ ʩʪʘʚʢʘ" ʠ ʚ 
ʩʠʩʪʝʤʥʦʡ ʥʘʩʪʨʦʡʢʝ "ʇʝʨʠʦʜʠʯʝʩʢʦʝ ʦʙʥʦʚʣʝʥʠʝ ʦʨʛ. ʩʪʨʫʢʪʫʨʳ ʧʦ ʩʪʘʚʢʘʤ 
ʚʢʣʶʯʝʥʦ 
(ICLPeriodicPositionOrgStructureUpdateEnabled) ʚʳʙʨʘʪʴ ʟʥʘʯʝʥʠʝ "ɼʘ". 

ɹʦʣʝʝ ʧʦʜʨʦʙʥʦʝ ʦʧʠʩʘʥʠʝ ʧʦ ʜʘʥʥʦʤʫ ʬʫʥʢʮʠʦʥʘʣʫ ʧʨʝʜʩʪʘʚʣʝʥʦ ʚ ʧʫʥʢʪʝ ʈʘʙʦʪʘ ʩʦ 
ʉʪʘʚʢʘʤʠ - ʉʦʟʜʘʥʠʝ ʩʪʘʚʢʠ. 

3.3.9 ʅʘʩʪʨʦʠʪʴ ʞʫʨʥʘʣʠʨʦʚʘʥʠʝ 

ʅʘʩʪʨʦʠʪʴ ʞʫʨʥʘʣʠʨʦʚʘʥʠʝ ʧʦ ʥʝʦʙʭʦʜʠʤʳʤ ʦʙʲʝʢʪʘʤ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʦʧʠʩʘʥʠʷ ʠʟ ʧ. 
ʌʫʥʢʮʠʦʥʘʣʴʥʦʩʪʴ "ʋʧʨʘʚʣʝʥʠʝ ʠʩʪʦʨʠʝʡ ʦʙʲʝʢʪʦʚ" 

3.3.10 ʅʘʩʪʨʦʠʪʴ ʉʪʘʚʢʠ ʉʦʪʨʫʜʥʠʢʦʚ 

ʅʘʩʪʨʦʠʪʴ ʉʪʘʚʢʠ ʧʦ ʘʣʛʦʨʠʪʤʫ, ʦʧʠʩʘʥʥʦʤʫ ʚ ʧʫʥʢʪʝ ʈʘʙʦʪʘ ʩʦ ʉʪʘʚʢʘʤʠ 

3.3.11 ɺʳʧʦʣʥʠʪʴ ʟʘʛʨʫʟʢʫ ʧʨʝʟʝʥʪʘʮʠʡ 

ɿʘʛʨʫʟʠʪʴ ʧʨʝʟʝʥʪʘʮʠʠ ʚ ʨʘʟʜʝʣ "ʄʝʜʠʘ" ʩʦʛʣʘʩʥʦ ʠʥʩʪʨʫʢʮʠʠ, ʦʧʠʩʘʥʥʦʡ ʥʠʞʝ, ʧʫʥʢʪʝ 
ʀʤʧʦʨʪ ʧʨʝʟʝʥʪʘʮʠʡ. 

3.3.12 ʉʦʟʜʘʪʴ ʦʧʨʦʩʳ ʜʣʷ ʚʠʟʠʪʦʚ ʠ ʜʚʦʡʥʳʭ ʚʠʟʠʪʦʚ 

ʉʦʟʜʘʪʴ ʦʧʨʦʩʳ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ ʚʠʟʠʪʦʚ ʢ ɺʨʘʯʫ / ʚ ʆʨʛʘʥʠʟʘʮʠʶ / ʚ ɸʧʪʝʢʫ  ʠ ʜʚʦʡʥʳʭ 
ʚʠʟʠʪʦʚ, ʧʦ ʦʧʠʩʘʥʠʶ ʠʟ ʧʫʥʢʪʝ ʈʘʙʦʪʘ ʩ ʦʧʨʦʩʘʤʠ. 

3.3.13 ɺʳʧʦʣʥʠʪʴ ʠʤʧʦʨʪ ʮʠʢʣʦʚʳʭ ʧʣʘʥʦʚ 

ʅʝʦʙʭʦʜʠʤʦ ʟʘʧʦʣʥʠʪʴ ʠʣʠ ʟʘʛʨʫʟʠʪʴ ʜʘʥʥʳʝ ʮʠʢʣʦʚʳʭ ʧʣʘʥʦʚ ʠ ʮʠʢʣʘ, ʦʧʠʩʘʥʥʦʛʦ ʚ 
ʧʫʥʢʪʝ ʈʘʙʦʪʘ ʩ ʮʠʢʣʦʚʳʤʠ ʧʣʘʥʘʤʠ. 

3.3.14 ʇʦʜʢʣʶʯʠʪʴ ʠʥʪʝʛʨʘʮʠʠ 

ʇʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʧʨʦʜʫʢʪ CRM Pharma ʪʘʢʞʝ ʤʦʞʥʦ ʧʦʜʢʣʶʯʠʪʴ ʢ ʠʥʪʝʛʨʘʮʠʷʤ: 

¶ ʧʫʥʢʪ ʇʦʜʢʣʶʯʝʥʠʝ Zoom 

¶ ʧʫʥʢʪ ʇʦʜʢʣʶʯʝʥʠʝ Id360 

¶ ʧʫʥʢʪ ʇʦʜʢʣʶʯʝʥʠʝ Notisend 
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4 ʋʧʨʘʚʣʝʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ 

ɼʣʷ ʢʦʨʨʝʢʪʥʦʡ ʨʘʙʦʪʳ ʧʦʣʴʟʦʚʘʪʝʣʷ ʚ ʉʠʩʪʝʤʝ ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʝ 
ʰʘʛʠ: 

¶ ʉʦʟʜʘʪʴ ʢʦʥʪʘʢʪ ʩ ʪʠʧʦʤ ʉʦʪʨʫʜʥʠʢ (ʧʫʥʢʪ ʉʦʟʜʘʥʠʝ ʢʦʥʪʘʢʪʦʚ); 

¶ ʉʦʟʜʘʪʴ ʧʦʣʴʟʦʚʘʪʝʣʷ ʥʘ ʦʩʥʦʚʘʥʠʠ ʢʦʥʪʘʢʪʘ (ʧʫʥʢʪ ʉʦʟʜʘʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʷ); 

¶ ʉʦʟʜʘʪʴ ʠʣʠ ʧʨʦʚʝʨʠʪʴ ʣʠʮʝʥʟʠʶ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʷ (ʧʫʥʢʪ ʉʦʟʜʘʥʠʝ ʣʠʮʝʥʟʠʡ); 

¶ ʉʦʟʜʘʪʴ ʉʪʘʚʢʫ, ʚ ʨʘʤʢʘʭ ʢʦʪʦʨʦʡ ʥʘʩʪʨʦʠʪʴ ʨʦʣʠ (ʦʨʛʘʥʠʟʘʮʠʦʥʥʳʝ ʠ 
ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ), ʥʘʧʨʘʚʣʝʥʠʷ ʠ ʥʘʙʦʨʳ ʩʦʪʨʫʜʥʠʢʘ (ʧʫʥʢʪ ʈʘʙʦʪʘ ʩʦ ʉʪʘʚʢʘʤʠ). 

ʇʦʩʣʝ ʟʘʚʝʨʰʝʥʠʷ ʫʢʘʟʘʥʥʳʭ ʰʘʛʦʚ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʷ ʚ ʉʠʩʪʝʤʝ ʙʫʜʝʪ ʜʦʩʪʫʧʝʥ ʪʦʪ 
ʬʫʥʢʮʠʦʥʘʣ (ʧʨʦʜʫʢʪʳ, ʦʧʨʦʩʳ, ʪʝʤʳ ʚʠʟʠʪʦʚ, ʧʨʝʟʝʥʪʘʮʠʠ, ʰʘʙʣʦʥʳ ʩʦʦʙʱʝʥʠʡ, 
ʘʢʪʠʚʥʦʩʪʠ), ʢʦʪʦʨʳʡ ʥʘʩʪʨʘʠʚʘʝʪʩʷ ʥʘ ʵʪʘʧʝ ʬʦʨʤʠʨʦʚʘʥʠʷ ʉʪʘʚʢʠ. 

ʃʦʛʠʢʫ ʨʘʙʦʪʳ ʩ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʩʪʘʚʢʠ ʠ ʨʦʣʝʡ ʤʦʞʥʦ ʦʧʠʩʘʪʴ ʩʣʝʜʫʶʱʝʡ 
ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴʶ: ʆʜʠʥ ʧʦʣʴʟʦʚʘʪʝʣʴ = ʆʜʥʘ ʉʪʘʚʢʘ = ʆʜʥʘ ʆʨʛʘʥʠʟʘʮʠʦʥʥʘʷ 
ʨʦʣʴ + ʌʫʥʢʮʠʦʥʘʣʴʥʘʷ ʨʦʣʴ (ʚʳʙʦʨ ʠʟ ʩʧʠʩʢʘ ʩʫʱʝʩʪʚʫʶʱʠʭ ʠʣʠ ʩʦʟʜʘʥʠʝ 
ʥʦʚʦʡ). 

4.1 ʉʦʟʜʘʥʠʝ ʢʦʥʪʘʢʪʦʚ  

ʇʦʣʷ ʜʣʷ ʩʦʟʜʘʥʠʷ ʟʘʧʠʩʠ 

ʆʙʲʝʢʪ Contact 

ʌʀʆ email  ʊʠʧ ʢʣʠʝʥʪʘ ʊʠʧ Prid ɸʢʪʠʚʥʳʡ ɼʝʘʢʪʠʚʠʨʦʚʘʥʘ  

ICLName email ICLContactType Type ICLPrid ICLIsActive RecordInActive 
 

ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʩʦʟʜʘʪʴ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʥʝʦʙʭʦʜʠʤʦ ʩʥʘʯʘʣʘ ʩʦʟʜʘʪʴ ʢʦʥʪʘʢʪ. 

ʂʦʥʪʘʢʪ - ʵʪʦ ʢʘʨʪʦʯʢʘ, ʚ ʢʦʪʦʨʦʡ ʟʘʧʠʩʘʥʳ ʜʘʥʥʳʝ ʯʝʣʦʚʝʢʘ: ʌʀʆ, ʥʦʤʝʨ ʪʝʣʝʬʦʥʘ, 
email, ʤʝʩʪʘ ʨʘʙʦʪʳ, ʜʦʣʞʥʦʩʪʴ. 

¶ ʇʝʨʝʡʜʠʪʝ ʚ ʨʘʟʜʝʣ "ʂʦʥʪʘʢʪʳ"   

¶ ɺʳ ʤʦʞʝʪʝ ʩʦʟʜʘʪʴ ʟʘʧʠʩʴ ʢʦʥʪʘʢʪʘ ʥʝʩʢʦʣʴʢʠʤʠ ʩʧʦʩʦʙʘʤʠ: 
ʘ. ʉ ʧʦʤʦʱʴʶ ʨʫʯʥʦʛʦ ʩʦʟʜʘʥʠʷ ʯʝʨʝʟ ʢʥʦʧʢʫ "ɼʦʙʘʚʠʪʴ" (ɼʦʩʪʫʧʥʦʩʪʴ ʢʥʦʧʢʠ 
"ɼʦʙʘʚʠʪʴ" ʚ ʨʝʝʩʪʨʝ ʢʦʥʪʘʢʪʦʚ ʨʝʛʫʣʠʨʫʝʪʩʷ ʩʠʩʪʝʤʥʦʡ ʦʧʝʨʘʮʠʝʡ çɺʠʜʠʤʦʩʪʴ 
ʢʥʦʧʦʢ ɼʦʙʘʚʠʪʴ ʠ ʂʦʧʠʨʦʚʘʪʴ ʚ ʨʘʟʜʝʣʝ ʂʦʥʪʘʢʪʳè 
(ICLVisibleCopyAndAddButtonInContactSection).) 
ʙ. ʉ ʧʦʤʦʱʴʶ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʩʦʟʜʘʥʠʷ ʯʝʨʝʟ Excel. ɼʘʣʝʝ ʚ ʠʥʩʪʨʫʢʮʠʠ ʙʫʜʝʪ 
ʦʧʠʩʘʥ ʧʨʦʮʝʩʩ ʩʦʟʜʘʥʠʷ ʯʝʨʝʟ Excel. ɹʦʣʝʝ ʧʦʜʨʦʙʥʳʡ ʧʨʦʮʝʩʩ ʨʘʙʦʪʳ ʩ 
ʠʤʧʦʨʪʦʤ - 5. ʈʘʙʦʪʘ ʩ ʠʤʧʦʨʪʦʤ ʜʘʥʥʳʭ 

¶ ʇʦʜʛʦʪʦʚʴʪʝ ʬʘʡʣ ʜʣʷ ʟʘʛʨʫʟʢʠ 

¶ ʅʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ "ɼʝʡʩʪʚʠʷ" Ÿ "ʀʤʧʦʨʪ ʜʘʥʥʳʭ" 
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ʀʤʧʦʨʪ ʢʦʥʪʘʢʪʦʚ 

¶ ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ ʚʳʙʝʨʠʪʝ ʬʘʡʣ ʜʣʷ ʟʘʛʨʫʟʢʠ 

 

ʄʘʩʪʝʨ ʠʤʧʦʨʪʘ. ɺʳʙʦʨ ʬʘʡʣʘ ʠʤʧʦʨʪʘ 

¶ ʉʦʧʦʩʪʘʚʴʪʝ ʧʦʣʷ ʜʣʷ ʟʘʛʨʫʟʢʠ ʠ ʥʘʞʤʠʪʝ "ɼʘʣʝʝ" 

¶ ɺʳʙʝʨʠʪʝ ʧʨʘʚʠʣʘ ʧʦʠʩʢʘ ʜʫʙʣʝʡ ʧʦ Prid ʠ ʥʘʞʤʠʪʝ "ɼʘʣʝʝ" 

4.2 ʉʦʟʜʘʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʷ  

ʇʦʣʷ ʜʣʷ ʩʦʟʜʘʥʠʷ ʟʘʧʠʩʠ 
 

ʆʙʲʝʢʪ SysAdminUnit 
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ʂʦʥʪʘʢʪ ɸʢʪʠʚʝʥ ʀʤʷ 
ʧʦʣʴʟʦʚʘʪʝʣʷ 

email ʂʫʣʴʪʫʨʘ  ʇʘʨʦʣʴ ʊʠʧ 

Contact Active Name Email SysCulture UserPassword SysAdminUnitTypeValue 
 

ʉʦʟʜʘʪʴ ʧʦʣʴʟʦʚʘʪʝʣʷ ʤʦʞʥʦ ʪʘʢʞʝ ʯʝʨʝʟ ʟʘʛʨʫʟʢʫ Excel ʠʣʠ ʚʨʫʯʥʫʶ ʚʳʙʨʘʚ ʨʘʟʜʝʣ 
"ʇʦʣʴʟʦʚʘʪʝʣʠ ʩʠʩʪʝʤʳ". ɼʘʣʝʝ ʚ ʠʥʩʪʨʫʢʮʠʠ ʙʫʜʝʪ ʦʧʠʩʘʥʦ ʨʫʯʥʦʝ ʩʦʟʜʘʥʠʝ  

¶ ʇʦʩʣʝ ʟʘʛʨʫʟʢʠ ʢʦʥʪʘʢʪʦʚ ʦʪʢʨʦʡʪʝ "ʅʘʩʪʨʦʡʢʠ" ʩʠʩʪʝʤʳ ʚʳʙʨʘʚ ʰʝʩʪʝʨʸʥʢʫ ʚ 
ʧʨʘʚʦʤ ʚʝʨʭʥʝʤ ʫʛʣʫ ʵʢʨʘʥʘ 
 

¶ ɺʳʙʝʨʠʪʝ ʨʘʟʜʝʣ "ʇʦʣʴʟʦʚʘʪʝʣʠ ʩʠʩʪʝʤʳ" 

 

ɼʠʟʘʡʥʝʨ ʩʠʩʪʝʤʳ. ɺʳʙʦʨ ʨʘʟʜʝʣʘ "ʇʦʣʴʟʦʚʘʪʝʣʠ ʩʠʩʪʝʤʳ" 

¶ ɺ ʣʝʚʦʤ ʚʝʨʭʥʝʤ ʫʛʣʫ ʵʢʨʘʥʘ ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ "ɼʦʙʘʚʠʪʴ" Ÿ "ʉʦʪʨʫʜʥʠʢʘ 
ʢʦʤʧʘʥʠʠ" 

 

 
ʂʥʦʧʢʘ ʜʦʙʘʚʣʝʥʠʷ ʇʦʣʴʟʦʚʘʪʝʣʷ 

¶ ɺ ʧʦʣʝ ʢʦʥʪʘʢʪ ʚʳʙʝʨʠʪʝ ʩʦʟʜʘʥʥʳʡ ʥʘ ʧʨʦʰʣʦʤ ʵʪʘʧʝ ʢʦʥʪʘʢʪ 
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ʂʘʨʪʦʯʢʘ ʧʦʣʴʟʦʚʘʪʝʣʷ 

¶ ɺ ʨʘʟʜʝʣʝ "ʆʩʥʦʚʥʘʷ ʠʥʬʦʨʤʘʮʠʷ" ʟʘʧʦʣʥʠʪʴ ʧʦʣʷ ʠʟ ʛʨʫʧʧʳ ʧʦʣʝʡ 
"ɸʫʪʝʥʪʠʬʠʢʘʮʠʷ": 

o "ʀʤʷ ʧʦʣʴʟʦʚʘʪʝʣʷ" - ʣʦʛʠʥ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʢʦʪʦʨʳʡ ʙʫʜʝʪ ʚʚʦʜʠʪʴ 
ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʨʠ ʚʭʦʜʝ ʚ ʩʠʩʪʝʤʫ; 

o "ʇʘʨʦʣʴ" - ʥʘʙʦʨ ʩʠʤʚʦʣʦʚ, ʢʦʪʦʨʳʡ ʙʫʜʝʪ ʚʚʦʜʠʪʴ ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʨʠ 
ʚʭʦʜʝ ʚ ʩʠʩʪʝʤʫ. 
ʇʝʨʚʳʡ ʧʘʨʦʣʴ ʩʦʟʜʘʝʪʩʷ ʘʜʤʠʥʠʩʪʨʘʪʦʨʦʤ. ʏʪʦʙʳ ʧʦʣʴʟʦʚʘʪʝʣʴ ʩʤʝʥʠʣ 
ʧʘʨʦʣʴ ʧʨʠ ʩʣʝʜʫʶʱʝʤ ʚʭʦʜʝ, ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʯʝʢ ʙʦʢʩ "ʉʙʨʦʩʠʪʴ 
ʧʘʨʦʣʴ" ʚʥʠʟʫ ʙʣʦʢʘ ʘʫʪʝʥʪʠʬʠʢʘʮʠʠ. ʇʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʧʦʣʴʟʦʚʘʪʝʣʴ 
ʩʦʟʜʘʩʪ ʩʚʦʡ ʧʘʨʦʣʴ, ʘʜʤʠʥʠʩʪʨʘʪʦʨ ʥʝ ʙʫʜʝʪ ʝʛʦ ʚʠʜʝʪʴ ʠ ʟʥʘʪʴ; 

o "ʇʦʜʪʚʝʨʞʜʝʥʠʝ ʧʘʨʦʣʷ" - ʟʘʧʦʣʥʷʝʪʩʷ ʠʜʝʥʪʠʯʥʳʤʠ ʟʥʘʯʝʥʠʷʤʠ, 
ʫʢʘʟʘʥʥʳʤʠ ʚ ʧʦʣʝ " ʇʘʨʦʣʴ"; 

o "ɼʘʪʘ ʦʢʦʥʯʘʥʠʷ ʜʝʡʩʪʚʠʷ ʧʘʨʦʣʷ" - ʥʝ ʨʝʜʘʢʪʠʨʫʝʤʦʝ ʧʦʣʝ, ʢʦʪʦʨʦʝ 
ʦʪʦʙʨʘʞʘʝʪ ʜʘʪʫ ʠʩʪʝʯʝʥʠʷ ʩʨʦʢʘ ʜʝʡʩʪʚʠʷ ʧʘʨʦʣʷ. ɿʘʧʦʣʥʷʝʪʩʷ 
ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʠʟ ʩʠʩʪʝʤʥʦʡ ʥʘʩʪʨʦʡʢʠ çʉʨʦʢ ʜʝʡʩʪʚʠʷ ʧʘʨʦʣʷ, ʜʥʝʡè 
(MaxPasswordAge) ʧʦʩʣʝ ʩʙʨʦʩʘ ʧʘʨʦʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʤ; 

o "ɼʘʪʘ ʠ ʚʨʝʤʷ ʥʘʯʘʣʘ ʜʝʡʩʪʚʠʷ ʘʢʢʘʫʥʪʘ" -  ʦʧʮʠʦʥʘʣʴʥʦʝ ʧʦʣʝ 
ʧʨʝʜʥʘʟʥʘʯʝʥʦ ʜʣʷ ʫʢʘʟʘʥʠʷ ʤʦʤʝʥʪʘ ʥʘʯʘʣʘ ʜʝʡʩʪʚʠʷ ʚʨʝʤʝʥʥʦʡ 
ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ. ɺʨʝʤʷ, ʫʢʘʟʘʥʥʦʝ ʚ ʜʘʥʥʦʤ ʧʦʣʝ, ʦʨʠʝʥʪʠʨʫʝʪʩʷ ʥʘ ʚʨʝʤʷ 
ʩʝʨʚʝʨʘ, ʥʘ ʢʦʪʦʨʦʤ ʨʘʟʚʝʨʥʫʪʦ ʧʨʠʣʦʞʝʥʠʝ. ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ 
ʧʦʣʴʟʦʚʘʪʝʣʴ ʩʤʦʛ ʚʦʡʪʠ ʚ ʩʠʩʪʝʤʫ ʜʦʣʞʝʥ ʙʳʪʴ ʦʙʷʟʘʪʝʣʴʥʦ ʫʩʪʘʥʦʚʣʝʥ 
ʧʨʠʟʥʘʢ çɸʢʪʠʚʝʥè ʥʘʜ ʙʣʦʢʦʤ ʦʩʥʦʚʥʘʷ ʠʥʬʦʨʤʘʮʠʷ; 

o "ɼʘʪʘ ʠ ʚʨʝʤʷ ʦʢʦʥʯʘʥʠʷ ʜʝʡʩʪʚʠʷ ʘʢʢʘʫʥʪʘ" ï ʦʧʮʠʦʥʘʣʴʥʦʝ ʧʦʣʝ, 
ʦʧʨʝʜʝʣʷʶʱʝʝ ʤʦʤʝʥʪ ʟʘʚʝʨʰʝʥʠʷ ʜʝʡʩʪʚʠʷ ʚʨʝʤʝʥʥʦʡ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ 
ʧʦʣʴʟʦʚʘʪʝʣʷ. ʇʨʠ ʥʘʩʪʫʧʣʝʥʠʠ ʵʪʦʡ ʜʘʪʳ ʩʠʩʪʝʤʘ ʩʥʠʤʘʝʪ ʧʨʠʟʥʘʢ 
çɸʢʪʠʚʝʥè ʫ ʧʦʣʴʟʦʚʘʪʝʣʷ. 

ɹʦʣʝʝ ʧʦʜʨʦʙʥʘʷ ʠʥʬʦʨʤʘʮʠʷ ʧʦ ʜʦʙʘʚʣʝʥʠʶ ʧʦʣʴʟʦʚʘʪʝʣʷ - 
https://edu.bpmsoft.ru/baza-znaniy/upravlenie-polzovatelyami/dobavlenie-novogo-
polzovatelya/?version=1.7#id-8 

https://edu.bpmsoft.ru/baza-znaniy/upravlenie-polzovatelyami/dobavlenie-novogo-polzovatelya/?version=1.7#id-8
https://edu.bpmsoft.ru/baza-znaniy/upravlenie-polzovatelyami/dobavlenie-novogo-polzovatelya/?version=1.7#id-8
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ɻʨʫʧʧʘ ʧʦʣʝʡ "ɸʫʪʝʥʪʠʬʠʢʘʮʠʷ" 

¶ ʇʦʩʣʝ ʟʘʧʦʣʥʝʥʠʷ ʧʦʣʝʡ ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ "ʉʦʭʨʘʥʠʪʴ" ʚ ʣʝʚʦʤ ʚʝʨʭʥʝʤ ʫʛʣʫ 
ʵʢʨʘʥʘ 

 

 
 
ʂʘʨʪʦʯʢʘ ʧʦʣʴʟʦʚʘʪʝʣʷ 

4.3 ʉʦʟʜʘʥʠʝ ʣʠʮʝʥʟʠʡ 

4.3.1 1. ʇʨʦʚʝʨʢʘ ʣʠʮʝʥʟʠʠ 

 

ʇʦʣʷ ʜʣʷ ʩʦʟʜʘʥʠʷ ʟʘʧʠʩʠ 
 

ʆʙʲʝʢʪ SysLicUser 

ʇʨʦʜʫʢʪ ʃʠʮʝʥʟʠʷ ʘʢʪʠʚʥʘ SysUser 

SysLicPackage Active ʇʦʣʴʟʦʚʘʪʝʣʴ 
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ʇʦʩʣʝ ʟʘʛʨʫʟʢʠ ʠʣʠ ʩʦʟʜʘʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʚʝʨʠʪʴ ʥʘʣʠʯʠʝ ʣʠʮʝʥʟʠʠ. 
ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʤʘʣʦ, ʤʦʞʥʦ ʚʨʫʯʥʫʶ ʧʨʦʚʝʨʠʪʴ ʥʘʣʠʯʠʝ ʣʠʮʝʥʟʠʠ, ʜʣʷ ʵʪʦʛʦ 
ʚʳʙʝʨʠʪʝ ʚʢʣʘʜʢʫ "ʃʠʮʝʥʟʠʠ" ʥʘ ʢʘʨʪʦʯʢʝ ʧʦʣʴʟʦʚʘʪʝʣʷ 
 

 

ʂʘʨʪʦʯʢʘ ʧʦʣʴʟʦʚʘʪʝʣʷ ʩʠʩʪʝʤʳ. ɺʢʣʘʜʢʘ "ʃʠʮʝʥʟʠʠ" 

ɽʩʣʠ ʞʝ ʣʠʮʝʥʟʠʡ ʤʥʦʛʦ, ʤʦʞʥʦ ʚʳʛʨʫʟʠʪʴ ʚʩʝ ʣʠʮʝʥʟʠʠ ʠʟ ʪʘʙʣʠʮʳ SysLicUser 

4.3.2 ɿʘʛʨʫʟʢʘ ʥʝʜʦʩʪʘʶʱʠʭ ʣʠʮʝʥʟʠʡ  

ʉʦʟʜʘʪʴ ʣʠʮʝʥʟʠʠ ʤʦʞʥʦ ʜʚʫʤʷ ʩʧʦʩʦʙʘʤʠ. ʉ ʧʦʤʦʱʴʶ ʬʫʥʢʮʠʦʥʘʣʘ ʢʥʦʧʢʠ "ɼʝʡʩʪʚʠʷ" 
ʠʣʠ ʚʨʫʯʥʫʶ ʟʘʧʨʦʩʦʤ ʥʘ ʠʟʤʝʥʝʥʠʝ ʪʘʙʣʠʮʳ.  

1. ʆʪʢʨʦʡʪʝ ʨʘʟʜʝʣ "ʇʦʣʴʟʦʚʘʪʝʣʠ ʩʠʩʪʝʤʳ" 

2. ʏʝʨʝʟ ʢʥʦʧʢʫ ʜʝʡʩʪʚʠʷ ʚʳʙʝʨʠʪʝ ʚʩʝ ʩʦʟʜʘʥʥʳʝ ɺʘʤʠ ʟʘʧʠʩʠ ʠ ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ 
"ɺʳʜʘʪʴ ʣʠʮʝʥʟʠʠ" 

3. ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ ʚʳʙʝʨʠʪʝ ʣʠʮʝʥʟʠʶ ʢʦʪʦʨʫʶ ʭʦʪʠʪʝ ʧʨʝʜʦʩʪʘʚʠʪʴ  

 

ɿʘʛʨʫʟʢʘ ʥʝʜʦʩʪʘʶʱʠʭ ʣʠʮʝʥʟʠʡ 
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4.4 ɿʘʛʨʫʟʢʘ ʨʦʣʝʡ 

 

ʇʦʣʷ ʜʣʷ ʩʦʟʜʘʥʠʷ ʟʘʧʠʩʠ 
 

ʆʙʲʝʢʪ SysUserInRole 

ʈʦʣʴ ʇʦʣʴʟʦʚʘʪʝʣʴ 

SysRole SysUser 
 

 

ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʟʘʛʨʫʞʝʥʦ ʥʝʤʥʦʛʦ ʤʦʞʥʦ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʨʫʯʥʳʤ ʩʦʟʜʘʥʠʝʤ ʨʦʣʝʡ 
ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʷ.  
 

 

ʂʘʨʪʦʯʢʘ ʧʦʣʴʟʦʚʘʪʝʣʷ ʩʠʩʪʝʤʳ. ɺʢʣʘʜʢʘ "ʈʦʣʠ" 

ɽʩʣʠ ʞʝ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʤʥʦʛʦ, ʪʦ ʚʦʟʤʦʞʥʘ ʟʘʛʨʫʟʢʘ ʨʦʣʝʡ ʩ ʧʦʤʦʱʴʶ Excel 

1. ʅʘʞʤʠʪʝ ʥʘ ʰʝʩʪʝʨʸʥʢʫ ʚ ʧʨʘʚʦʤ ʚʝʨʭʥʝʤ ʫʛʣʫ ʵʢʨʘʥʘ 

2. ɺʳʙʝʨʠʪʝ "ʀʤʧʦʨʪ ʜʘʥʥʳʭ" 
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3. ʅʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ "ɼʨʫʛʦʝ" 

 

 

4. ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ ʚʳʙʝʨʠʪʝ ʧʦʣʝ ʜʣʷ ʬʠʣʴʪʨʘʮʠʠ "ʅʘʟʚʘʥʠʝ" ʠ ʚʚʝʜʠʪʝ 
ʥʘʟʚʘʥʠʝ ʦʙʲʝʢʪʘ "SysUserInRole" 
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5.  

6. ʇʦʜʛʦʪʦʚʴʪʝ ʬʘʡʣ ʜʣʷ ʠʤʧʦʨʪʘ 

7. ɺʳʙʝʨʠʪʝ ʩʦʟʜʘʥʥʳʡ ʬʘʡʣ ʠ ʥʘʞʤʠʪʝ ʜʘʣʝʝ 

8. ʋʢʘʞʠʪʝ ʧʨʘʚʠʣʘ ʧʦʠʩʢʘ ʜʫʙʣʝʡ ʝʩʣʠ ʦʥʠ ʥʝʦʙʭʦʜʠʤʳ 

 

 

9. ʅʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ "ʅʘʯʘʪʴ ʟʘʛʨʫʟʢʫ ʜʘʥʥʳʭ" 

4.5 ɼʦʙʘʚʣʝʥʠʝ ʧʨʘʚ ʜʦʩʪʫʧʘ ʜʣʷ ʨʦʣʝʡ 

ʇʦʩʣʝ ʩʦʟʜʘʥʠʷ ʨʦʣʝʡ ʥʝʦʙʭʦʜʠʤʦ ʜʦʙʘʚʠʪʴ ʠʤ ʧʨʘʚʘ ʜʦʩʪʫʧʘ ʜʣʷ ʢʦʨʨʝʢʪʥʦʡ ʨʘʙʦʪʳ. 
ɼʣʷ ʵʪʦʛʦ ʧʝʨʝʡʜʠʪʝ ʚ ʨʘʟʜʝʣ ʉʧʨʘʚʦʯʥʠʢʠ ʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ ɻʨʫʧʧʳ/ʌʠʣʴʪʨʳ Ÿ 
ɼʦʙʘʚʠʪʴ ʫʩʣʦʚʠʝ:  
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ʈʘʟʜʝʣ "ʉʧʨʘʚʦʯʥʠʢʠ". ʌʠʣʴʪʨʳ/ʛʨʫʧʧʳ.  

ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ ʫʩʣʦʚʠʷ ʚʧʠʰʠʪʝ ʥʘʟʚʘʥʠʝ ʩʧʨʘʚʦʯʥʠʢʘ - "ʋʨʦʚʝʥʴ ʧʨʘʚ ʜʦʩʪʫʧʘ ʜʣʷ 
ʨʦʣʝʡ ʠ ʦʙʲʝʢʪʦʚ" 

 

ʈʘʟʜʝʣ "ʉʧʨʘʚʦʯʥʠʢʠ". ʌʠʣʴʪʨʳ/ʛʨʫʧʧʳ. ɼʦʙʘʚʣʝʥʠʝ ʫʩʣʦʚʠʷ 

ɿʘʭʦʜʠʤ ʚʥʫʪʨʴ ʩʧʨʘʚʦʯʥʠʢʘ ʠ ʜʦʙʘʚʣʷʝʤ ʧʨʘʚʘ ʥʘ ʥʦʚʫʶ ʨʦʣʴ (ʝʩʣʠ ʚ ʵʪʦʤ ʩʧʨʘʚʦʯʥʠʢʝ 
ʝʸ ʝʱʝ ʥʝʪ). ɼʣʷ ʵʪʦʛʦ ʥʘʞʠʤʘʝʤ ʢʥʦʧʢʫ ɼʦʙʘʚʠʪʴ: 

 

ɼʦʙʘʚʣʝʥʠʝ ʧʨʘʚ ʥʘ ʥʦʚʫʶ ʨʦʣ ɹ

ʇʦʩʣʝ ʵʪʦʛʦ ʫ ʚʘʩ ʜʦʙʘʚʣʷʝʪʩʷ ʩʪʨʦʢʘ ʜʣʷ ʥʦʚʦʛʦ ʟʥʘʯʝʥʠʷ: 
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ɼʦʙʘʚʣʝʥʠʝ ʧʨʘʚ ʥʘ ʥʦʚʫʶ ʨʦʣʴ 

ʅʘʞʠʤʘʝʤ ʥʘ ʢʥʦʧʢʫ ʧʦʠʩʢʘ ʚ ʩʪʦʣʙʮʝ "ʈʦʣʠ/ʇʦʣʴʟʦʚʘʪʝʣʴ", ʦʪʢʨʦʝʪʩʷ ʦʢʥʦ ʜʣʷ ʚʳʙʦʨʘ 
ʨʦʣʠ. ɺʳʙʠʨʘʝʤ ʥʝʦʙʭʦʜʠʤʫʶ ʨʦʣʴ (ʦʥʘ ʧʦʜʩʚʝʪʠʪʩʷ ʦʨʘʥʞʝʚʳʤ), ʠ ʥʘʞʠʤʘʝʤ ʢʥʦʧʢʫ 
"ɺʳʙʨʘʪʴ": 

 

ɼʦʙʘʚʣʝʥʠʝ ʧʨʘʚ ʥʘ ʥʦʚʫʶ ʨʦʣʴ 

4.6 ʇʨʦʚʝʨʢʘ ʫʯʸʪʥʦʡ ʟʘʧʠʩʠ OAuth 

ɽʩʣʠ ʟʘʧʠʩʴ ʧʦʣʴʟʦʚʘʪʝʣʷ ʙʳʣʘ ʩʦʟʜʘʥʘ ʠʤʧʦʨʪʦʤ, ʪʦ ʫʯʝʪʥʘʷ ʟʘʧʠʩʴ OAuth 
ʥʝʦʙʭʦʜʠʤʘʷ ʜʣʷ ʠʤʧʦʨʪʘ ʜʘʥʥʳʭ  ʤʦʞʝʪ ʥʝ ʩʦʟʜʘʪʴʩʷ, ʧʦʵʪʦʤʫ ʥʝʦʙʭʦʜʠʤʦ ʚʨʫʯʥʫʶ 
ʟʘʧʫʩʪʠʪʴ ʧʨʦʮʝʩʩ "ʉʦʟʜʘʪʴ ʧʦʣʴʟʦʚʘʪʝʣʝʡ OAuth" 

1) ʅʘʞʤʠʪʝ ʥʘ ʰʝʩʪʝʨʸʥʢʫ ʚ ʧʨʘʚʦʤ ʚʝʨʭʥʝʤ ʫʛʣʫ ʵʢʨʘʥʘ 

2) ɺʳʙʝʨʠʪʝ "ɹʠʙʣʠʦʪʝʢʘ ʧʨʦʮʝʩʩʦʚ" 

3) ɺ ʧʦʣʝ ʙʳʩʪʨʦʛʦ ʬʠʣʴʪʨʘ ʚʚʝʜʠʪʝ "ʉʦʟʜʘʪʴ ʧʦʣʴʟʦʚʘʪʝʣʝʡ OAuth" ʠ ʥʘʞʤʠʪʝ 
"ɿʘʧʫʩʪʠʪʴ" 

ʇʨʠʤʝʯʘʥʠʝ: ʏʪʦʙʳ ʧʨʦʮʝʩʩ ʢʦʨʨʝʢʪʥʦ ʦʪʨʘʙʘʪʳʚʘʣ ʪʨʝʙʫʝʪʩʷ ʯʪʦʙʳ ʥʘ ʩʪʝʥʜʝ 
ʙʳʣ ʥʘʩʪʨʦʝʥ OAuth. ɼʣʷ ʨʘʙʦʪʳ OAuth ʪʨʝʙʫʝʪʩʷ ʏʪʦʙʳ ʙʳʣ ʥʘʩʪʨʦʝʥ identity 
service. ʀʥʩʪʨʫʢʮʠʶ ʧʦ ʜʘʥʥʦʡ ʥʘʩʪʨʦʡʢʝ ʤʦʞʥʦ ʟʘʧʨʦʩʠʪʴ ʫ ʚʝʥʜʦʨʘ BPMSoft. 
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4.7 ʅʘʩʪʨʦʡʢʘ ʩʠʥʭʨʦʥʠʟʘʮʠʠ ʩ ʤʦʙʠʣʴʥʳʤ ʧʨʠʣʦʞʝʥʠʝʤ ʫ 
ʧʦʣʴʟʦʚʘʪʝʣʷ 

ɺ ʨʘʟʜʝʣʝ "ʉʠʥʭʨʦʥʠʟʘʮʠʷ" ʝʩʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʫʩʪʘʥʦʚʠʪʴ ʥʘʩʪʨʦʡʢʠ ʩʠʥʭʨʦʥʠʟʘʮʠʠ ʩ 
ʤʦʙʠʣʴʥʳʤ ʧʨʠʣʦʞʝʥʠʝʤ ʜʣʷ ʢʦʥʢʨʝʪʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ: 

¶ "ʊʠʧ ʩʠʥʭʨʦʥʠʟʘʮʠʠ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʷ" - ʥʝʦʙʭʦʜʠʤʦ ʫʢʘʟʘʪʴ ʟʥʘʯʝʥʠʷ ʦʪ 0 ʜʦ 8, 
ʜʝʪʘʣʴʥʦʝ ʦʧʠʩʘʥʠʝ ʫʢʘʟʘʥʦ ʚ ʨʘʟʜʝʣʝ "ʇʦʜʢʣʶʯʠʪʴ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ 
ʄʦʙʠʣʴʥʳʤ ʧʨʠʣʦʞʝʥʠʝʤ": 

ʊʠʧ ʩʠʥʭʨʦʥʠʟʘʮʠʠ 
(ʦʙʥʦʚʣʝʥʠʷ) 

ʂʦʜ ʪʠʧʘ  ʆʧʠʩʘʥʠʝ 

ʇʦʣʥʦʝ 0 ʇʨʝʜʧʦʣʘʛʘʝʪ ʚʳʛʨʫʟʢʫ ʚʩʝʭ 
ʜʘʥʥʳʭ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ 
ʠʟʤʝʥʷʪʴʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ ʥʘ 
ʩʝʨʚʝʨ: 

1. ɺʠʟʠʪʳ 

2. ʄʝʨʦʧʨʠʷʪʠʷ 

3. ɸʢʪʠʚʥʦʩʪʠ ʚʥʝ 
ʪʝʨʨʠʪʦʨʠʠ 

4. ʆʧʨʦʩʳ ʢʣʠʝʥʪʦʚ 

5. ɼʚʦʡʥʳʝ ʚʠʟʠʪʳ 

6. Email ʩʦʦʙʱʝʥʠʷ ʜʣʷ 
ʦʪʧʨʘʚʢʠ 

ɸ ʟʘʪʝʤ ʧʦʣʫʯʝʥʠʝ ʩ ʩʝʨʚʝʨʘ 
ʚʩʝʭ ʜʘʥʥʳʭ ʧʦ ʧʦʣʴʟʦʚʘʪʝʣʶ 

ʏʘʩʪʠʯʥʦʝ  1 ʇʨʝʜʧʦʣʘʛʘʝʪ ʚʳʛʨʫʟʢʫ 
ʠʟʤʝʥʝʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʤ 
ʜʘʥʥʳʭ ʩ ʜʘʪʳ ʧʦʩʣʝʜʥʝʡ 
ʩʠʥʭʨʦʥʠʟʘʮʠʠ: 

1. ɺʠʟʠʪʳ 

2. ʄʝʨʦʧʨʠʷʪʠʷ 

3. ɸʢʪʠʚʥʦʩʪʠ ʚʥʝ 
ʪʝʨʨʠʪʦʨʠʠ 

4. ʆʧʨʦʩʳ ʢʣʠʝʥʪʦʚ 

5. ɼʚʦʡʥʳʝ ʚʠʟʠʪʳ 

6. Email ʩʦʦʙʱʝʥʠʷ ʜʣʷ 
ʦʪʧʨʘʚʢʠ 

ɸ ʟʘʪʝʤ ʧʦʣʫʯʝʥʠʝ ʩ ʩʝʨʚʝʨʘ 
ʠʟʤʝʥʝʥʠʡ ʩ ʜʘʪʳ ʧʦʩʣʝʜʥʝʡ 
ʩʠʥʭʨʦʥʠʟʘʮʠʠ 

ɻʠʙʨʠʜʥʦʝ (ʄʇ ʚʩʝ ʜʘʥʥʳʝ - 
ʉʝʨʚʝʨ ʠʟʤʝʥʝʥʠʷ)  

2 ʇʨʝʜʧʦʣʘʛʘʝʪ ʚʳʛʨʫʟʢʫ ʚʩʝʭ 
ʜʘʥʥʳʭ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ 
ʠʟʤʝʥʷʪʴʩʷ ʚ ʧʨʠʣʦʞʝʥʠʠ, ʥʘ 
ʩʝʨʚʝʨ: 

1. ɺʠʟʠʪʳ 

2. ʄʝʨʦʧʨʠʷʪʠʷ 
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ʊʠʧ ʩʠʥʭʨʦʥʠʟʘʮʠʠ 
(ʦʙʥʦʚʣʝʥʠʷ) 

ʂʦʜ ʪʠʧʘ  ʆʧʠʩʘʥʠʝ 

3. ɸʢʪʠʚʥʦʩʪʠ ʚʥʝ 
ʪʝʨʨʠʪʦʨʠʠ 

4. ʆʧʨʦʩʳ ʢʣʠʝʥʪʦʚ 

5. ɼʚʦʡʥʳʝ ʚʠʟʠʪʳ 

6. Email ʩʦʦʙʱʝʥʠʷ ʜʣʷ 
ʦʪʧʨʘʚʢʠ 

ɸ ʟʘʪʝʤ ʧʦʣʫʯʝʥʠʝ ʩ ʩʝʨʚʝʨʘ 
ʠʟʤʝʥʝʥʠʡ ʩ ʜʘʪʳ ʧʦʩʣʝʜʥʝʡ 
ʩʠʥʭʨʦʥʠʟʘʮʠʠ 

ɻʠʙʨʠʜʥʦʝ (ʄʇ ʠʟʤʝʥʝʥʠʷ - 
ʉʝʨʚʝʨ ʚʩʝ ʜʘʥʥʳʝ)  

3 ʇʨʝʜʧʦʣʘʛʘʝʪ ʚʳʛʨʫʟʢʫ 
ʠʟʤʝʥʝʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʤ 
ʜʘʥʥʳʭ ʩ ʜʘʪʳ ʧʦʩʣʝʜʥʝʡ 
ʩʠʥʭʨʦʥʠʟʘʮʠʠ: 

1. ɺʠʟʠʪʳ 

2. ʄʝʨʦʧʨʠʷʪʠʷ 

3. ɸʢʪʠʚʥʦʩʪʠ ʚʥʝ 
ʪʝʨʨʠʪʦʨʠʠ 

4. ʆʧʨʦʩʳ ʢʣʠʝʥʪʦʚ 

5. ɼʚʦʡʥʳʝ ʚʠʟʠʪʳ 

6. Email ʩʦʦʙʱʝʥʠʷ ʜʣʷ 
ʦʪʧʨʘʚʢʠ 

ɸ ʟʘʪʝʤ ʧʦʣʫʯʝʥʠʝ ʩ ʩʝʨʚʝʨʘ 
ʚʩʝʭ ʜʘʥʥʳʭ ʧʦ ʧʦʣʴʟʦʚʘʪʝʣʶ 

ʆʙʥʦʚʣʝʥʠʝ ʚʩʝʭ ʜʘʥʥʳʭ ʩ 
ʩʝʨʚʝʨʘ ʙʝʟ ʦʪʧʨʘʚʢʠ ʜʘʥʥʳʭ ʠʟ 
ʤʦʙʠʣʴʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ 

4 ʇʨʠ ʵʪʦʤ ʪʠʧʝ ʩʠʥʭʨʦʥʠʟʘʮʠʠ ʚ 
ʣʦʢʘʣʴʥʫʶ ɹɼ ʩ ʩʝʨʚʝʨʘ 
ʟʘʛʨʫʞʘʶʪʩʷ ʚʩʝ ʜʘʥʥʳʝ ʧʦ 
ʧʦʣʴʟʦʚʘʪʝʣʶ 

ʆʪʧʨʘʚʢʘ ʪʦʣʴʢʦ ʠʟʤʝʥʝʥʥʳʭ 
ʜʘʥʥʳʭ ʙʝʟ ʧʦʣʫʯʝʥʠʷ ʜʘʥʥʳʭ ʩ 
ʩʝʨʚʝʨʘ 

5 ʇʨʠ ʵʪʦʤ ʪʠʧʝ ʩʠʥʭʨʦʥʠʟʘʮʠʠ 
ʠʟ ʣʦʢʘʣʴʥʦʡ ɹɼ ʚʳʛʨʫʞʘʶʪʩʷ 
ʪʦʣʴʢʦ ʠʟʤʝʥʝʥʥʳʝ ʜʘʥʥʳʝ 
ʩ ʜʘʪʳ ʧʦʩʣʝʜʥʝʡ 
ʩʠʥʭʨʦʥʠʟʘʮʠʠ 

ʆʪʧʨʘʚʢʘ ʚʩʝʭ ʜʘʥʥʳʭ ʠʟ 
ʤʦʙʠʣʴʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ ʙʝʟ 
ʧʦʣʫʯʝʥʠʷ ʜʘʥʥʳʭ ʩ ʩʝʨʚʝʨʘ 

6 ʇʨʠ ʵʪʦʤ ʪʠʧʝ ʩʠʥʭʨʦʥʠʟʘʮʠʠ 
ʠʟ ʣʦʢʘʣʴʥʦʡ ɹɼ ʚʳʛʨʫʞʘʶʪʩʷ 
ʚʩʝ ʜʘʥʥʳʝ ʠʟ ʤʦʙʠʣʴʥʦʛʦ 
ʧʨʠʣʦʞʝʥʠʷ 

ʇʦʣʫʯʝʥʠʝ ʠʟʤʝʥʝʥʠʡ ʜʘʥʥʳʭ ʩ 
ʩʝʨʚʝʨʘ  ʙʝʟ ʦʪʧʨʘʚʢʠ ʜʘʥʥʳʭ 
ʠʟ ʤʦʙʠʣʴʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ 

7 ʇʨʠ ʵʪʦʤ ʪʠʧʝ ʩʠʥʭʨʦʥʠʟʘʮʠʠ ʚ 
ʣʦʢʘʣʴʥʫʶ ɹɼ ʩ ʩʝʨʚʝʨʘ 
ʟʘʛʨʫʞʘʶʪʩʷ ʪʦʣʴʢʦ 
ʠʟʤʝʥʝʥʥʳʝ ʜʘʥʥʳʝ 
ʧʦ ʧʦʣʴʟʦʚʘʪʝʣʶ 

ʇʝʨʝʜʘʯʘ ʯʘʩʪʠ ʜʘʥʥʳʭ ʠʟ 
ʤʦʙʠʣʴʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ ʥʘ 
ʩʝʨʚʝʨ 

8 ʀʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ 
ʩʠʥʭʨʦʥʠʟʘʮʠʠ, ʢʦʛʜʘ 
ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʝʨʝʜʘʝʪ ʥʘ 
ʩʝʨʚʝʨ ʥʝʢʦʪʦʨʳʝ ʦʙʲʝʢʪʳ, 
ʢʦʪʦʨʳʝ ʩʦʟʜʘʣ (ʥʘʧʨʠʤʝʨ, 
ʦʙʨʘʱʝʥʠʷ ʚ ʪʝʭʥʠʯʝʩʢʫʶ 



ICL Soft ï CRM Pharma. ʀʥʩʪʨʫʢʮʠʷ ɸʜʤʠʥʠʩʪʨʘʪʦʨʘ CRM Pharma 

64 

ʊʠʧ ʩʠʥʭʨʦʥʠʟʘʮʠʠ 
(ʦʙʥʦʚʣʝʥʠʷ) 

ʂʦʜ ʪʠʧʘ  ʆʧʠʩʘʥʠʝ 

ʧʦʜʜʝʨʞʢʫ, ʠʟʤʝʥʝʥʠʷ ʧʦ 
ʬʦʨʤʘʤ 
ʩʙʦʨʘ ʩʦʛʣʘʩʠʡ, ʪ.ʝ. ʪʝ, ʢʦʪʦʨʳʝ 
ʧʝʨʝʜʘʶʪʩʷ ʚ ʦʥʣʘʡʥʝ) 

 
ɺʘʞʥʦ! ɸʥʘʣʦʛʠʯʥʳʡ ʧʫʥʢʪ ʝʩʪʴ ʚ ʩʠʩʪʝʤʥʳʭ ʥʘʩʪʨʦʡʢʘʭ, ʥʦ ʜʣʷ ʉʠʩʪʝʤʳ 
ʧʨʠʦʨʠʪʝʪʥʳʤ ʷʚʣʷʝʪʩʷ ʟʥʘʯʝʥʠʝ ʚ ʢʘʪʦʯʢʠ ʇʦʣʴʟʦʚʘʪʝʣʷ, ʪ.ʝ. ʩʠʩʪʝʤʘ ʨʘʙʦʪʘʝʪ 
ʧʦ ʩʣʝʜʫʶʱʝʤʫ ʘʣʛʦʨʠʪʤʫ:   

o ʉʠʩʪʝʤʘ ʧʨʦʚʝʨʷʝʪ ʟʥʘʯʝʥʠʝ ʧʦʣʷ "ʊʠʧ ʩʠʥʭʨʦʥʠʟʘʮʠʠ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʷ" 
ʩʥʘʯʘʣʘ ʚ ʢʘʨʪʦʯʢʝ ʇʦʣʴʟʦʚʘʪʝʣʷ,  

Á ʝʩʣʠ ʦʥʦ ʫʢʘʟʘʥʦ, ʪʦʛʜʘ ʉʠʩʪʝʤʘ ʙʝʨʝʪ ʵʪʦ ʟʥʘʯʝʥʠʝ; 

Á ʝʩʣʠ ʦʥʦ ʥʝ ʫʢʘʟʘʥʦ, ʪʦʛʜʘ ʉʠʩʪʝʤʘ ʩʤʦʪʨʠʪ ʥʘ ʘʥʘʣʦʛʠʯʥʫʶ 
ʩʠʩʪʝʤʥʫʶ ʥʘʩʪʨʦʡʢʫ ʠ ʙʝʨʝʪ ʟʥʘʯʝʥʠʷ ʦʪʪʫʜʘ. 

¶ "ɼʦʩʪʫʧʥʦʩʪʴ ʬʦʥʦʚʦʡ ʩʠʥʭʨʦʥʠʟʘʮʠʠ" - ʦʧʮʠʦʥʘʣʴʥʦʝ ʧʦʣʝ, ʧʨʝʜʥʘʟʥʘʯʝʥʥʦʝ 
ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʚʘʨʠʘʥʪʘ ʜʝʡʩʪʚʠʷ ʨʘʙʦʪʳ ʩ ʬʦʥʦʚʦʡ ʩʠʥʭʨʦʥʠʟʘʮʠʝʡ 
(ʟʘʧʫʩʢʘʝʪʩʷ ʉʠʩʪʝʤʦʡ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʢʘʞʜʳʝ 10 ʤʠʥʫʪ) ʫ ʢʦʥʢʨʝʪʥʦʛʦ 
ʧʦʣʴʟʦʚʘʪʝʣʷ. ɿʘʧʦʣʥʷʝʪʩʷ ʮʝʣʳʤ ʯʠʩʣʦʤ:  

o 0 - ʥʝ ʜʦʩʪʫʧʥʘ; 

o 1 - ʜʦʩʪʫʧʥʘ; 

o ʥʝ ʟʘʧʦʣʥʝʥʦ (ʧʦ ʫʤʦʣʯʘʥʠʶ). 

 

 ʅʘʩʪʨʦʡʢʘ ʩʠʥʭʨʦʥʠʟʘʮʠʠ ʚ ʢʘʨʪʦʯʢʝ ʧʦʣʴʟʦʚʘʪʝʣʷ 

4.8 ʅʘʩʪʨʦʡʢʘ ʯʘʩʦʚʦʛʦ ʧʦʷʩʘ ʧʦʣʴʟʦʚʘʪʝʣʷ 

 

ʇʦʣʷ ʜʣʷ ʩʦʟʜʘʥʠʷ ʟʘʧʠʩʠ 
 

ʆʙʲʝʢʪ ICLUserTtimeZones 

ʂʦʥʪʘʢʪ ʏʘʩʦʚʦʡ ʧʦʷʩ ʅʘʟʚʘʥʠʝ 

ICLContact ICLTimeZone Name 
 

ʇʦʩʣʝ ʦʙʱʝʡ ʥʘʩʪʨʦʡʢʠ ʥʝʦʙʭʦʜʠʤʦ ʟʘʛʨʫʟʠʪʴ ʯʘʩʦʚʦʡ ʧʦʷʩ ʧʦʣʴʟʦʚʘʪʝʣʷ. ʏʘʩʦʚʦʡ ʧʦʷʩ 
ʜʦʣʞʝʥ ʙʳʪʴ ʟʘʧʠʩʘʥ ʧʨʦʩʪʦ ʮʠʬʨʦʡ ʧʦ GMT (ʥʘʧʨʠʤʝʨ: 3, 10, -1 ʠ ʪ.ʧ.). ʄʦʞʥʦ ʩʦʟʜʘʪʴ 
ʟʘʧʠʩʴ ʚ ʵʪʦʤ ʩʧʨʘʚʦʯʥʠʢʝ ʚʨʫʯʥʫʶ ʠʣʠ ʪʘʢʞʝ ʠʤʧʦʨʪʦʤ ʢʘʢ ʜʝʣʘʣʦʩʴ ʥʘ ʧʨʝʜʳʜʫʱʠʭ 
ʰʘʛʘʭ. ɼʘʣʝʝ ʧʨʠʤʝʨ ʨʫʯʥʦʛʦ ʩʦʟʜʘʥʠʷ 
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1) ʅʘʞʤʠʪʝ ʥʘ ʰʝʩʪʝʨʸʥʢʫ ʚ ʧʨʘʚʦʤ ʚʝʨʭʥʝʤ ʫʛʣʫ ʵʢʨʘʥʘ 

2) ɺʳʙʝʨʠʪʝ "ʉʧʨʘʚʦʯʥʠʢʠ" 
 

 

ɼʠʟʘʡʥʝʨ ʩʠʩʪʝʤʳ. ʅʘʩʪʨʦʡʢʘ ʩʠʩʪʝʤʳ 

3) ɺ ʧʦʣʝ ʙʳʩʪʨʦʛʦ ʬʠʣʴʪʨʘ ʚʚʝʜʠʪʝ "ʏʘʩʦʚʳʝ ʧʦʷʩʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ". ɽʩʣʠ ʩʧʨʘʚʦʯʥʠʢ ʥʝ 
ʚʳʚʝʜʝʥ, ʝʛʦ ʪʨʝʙʫʝʪʩʷ ʚʳʚʝʩʪʠ ʯʝʨʝʟ ʢʥʦʧʢʫ "ɼʦʙʘʚʠʪʴ" ʚʳʙʨʘʚ ʦʜʥʦʠʤʝʥʥʳʡ ʦʙʲʝʢʪ.  

 
 

 

ɺʳʚʝʜʝʥʠʝ ʩʧʨʘʚʦʯʥʠʢʘ "ʏʘʩʦʚʳʝ ʧʦʷʩʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ" ʯʝʨʝʟ ʢʥʦʧʢʫ "ɼʦʙʘʚʠʪʴ" 

4) ʅʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ ʜʦʙʘʚʠʪʴ ʚ ʣʝʚʦʤ ʚʝʨʭʥʝʤ ʫʛʣʫ ʵʢʨʘʥʘ. 

5) ɺ ʧʦʣʝ "ʅʘʟʚʘʥʠʝ" ʚʚʝʜʠʪʝ Prid ʢʦʥʪʘʢʪʘ (ʟʥʘʯʝʥʠʝ ʫʢʘʟʘʥʦ ʚ ʢʘʨʪʦʯʢʝ ʂʦʥʪʘʢʪʘ ʚ ʧʦʣʝ 
Prid, ʚʥʦʩʠʪʩʷ ʧʨʠ ʩʦʟʜʘʥʠʠ ʂʦʥʪʘʢʪʘ), ʚ ʯʘʩʦʚʦʡ ʧʦʷʩ ʥʝʦʙʭʦʜʠʤʦʝ ʯʠʩʣʦ, ʘ ʠʟ ʧʦʣʷ 
"ʂʦʥʪʘʢʪ" ʦʪʙʝʨʠʪʝ ʥʫʞʥʫʶ ʟʘʧʠʩʴ ʢʦʥʪʘʢʪʘ 

6) ʅʘʞʤʠʪʝ ʥʘ ʛʘʣʦʯʢʫ ʚ ʧʨʘʚʦʤ ʥʠʞʥʝʤ ʫʛʣʫ, ʯʪʦʙʳ ʩʦʭʨʘʥʠʪʴ ʟʘʧʠʩʴ 
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4.9 ɼʝʘʢʪʠʚʘʮʠʷ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ɽʩʣʠ ʚʘʤ ʧʦʥʘʜʦʙʠʣʦʩʴ ʦʪʢʣʶʯʠʪʴ ʫʯʝʪʥʫʶ ʟʘʧʠʩʴ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʪʦ ʤʳ ʝʝ ʥʝ ʫʜʘʣʷʝʤ, ʘ 
ʜʝʘʢʪʠʚʠʨʫʝʤ. 

1. ʆʪʢʨʦʡʪʝ ʥʘʩʪʨʦʡʢʠ ʩʠʩʪʝʤʳ ʥʘʞʘʚ ʥʘ ʰʝʩʪʝʨʸʥʢʫ ʚ ʧʨʘʚʦʤ ʚʝʨʭʥʝʤ ʫʛʣʫ ʵʢʨʘʥʘ  

2. ɺ ʨʘʟʜʝʣʝ "ʇʦʣʴʟʦʚʘʪʝʣʠ ʠ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ" ʚʳʙʝʨʠʪʝ "ʇʦʣʴʟʦʚʘʪʝʣʠ 
ʩʠʩʪʝʤʳ" 

 

 

3. ʉ ʧʦʤʦʱʴʶ ʬʠʣʴʪʨʦʚ ʥʘʡʜʠʪʝ ʥʫʞʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ 

4. ʆʪʢʨʦʡʪʝ ʦʪʬʠʣʴʪʨʦʚʘʥʥʫʶ ʟʘʧʠʩʴ 

5. ʇʦʩʪʘʚʴʪʝ ʧʦʣʝ "ɸʢʪʠʚʥʳʡ" ʚ ʟʥʘʯʝʥʠʝ = ʅʝʪ 

6. ʇʝʨʝʡʜʠʪʝ ʚʦ ʚʢʣʘʜʢʫ "ʃʠʮʝʥʟʠʠ" 

7. ʋʙʝʨʠʪʝ ʛʘʣʦʯʢʫ ʚ ʟʘʧʠʩʠ ʣʠʮʝʥʟʠʠ 

ɼʝʘʢʪʠʚʘʮʠʷ OAuth-ʫʯʸʪʢʠ 

1. ʆʪʢʨʦʡʪʝ ʥʘʩʪʨʦʡʢʠ ʩʠʩʪʝʤʳ ʥʘʞʘʚ ʥʘ ʰʝʩʪʝʨʸʥʢʫ ʚ ʧʨʘʚʦʤ ʚʝʨʭʥʝʤ ʫʛʣʫ ʵʢʨʘʥʘ  

2. ɺ ʨʘʟʜʝʣʝ "ʇʨʠʣʦʞʝʥʠʷ" ʚʳʙʝʨʠʪʝ "ʀʥʪʝʛʨʘʮʠʷ ʩ OAuth 2.0 ʘʚʪʦʨʠʟʘʮʠʝʡ  

3. ʉ ʧʦʤʦʱʴʶ ʬʠʣʴʪʨʦʚ ʥʘʡʜʠʪʝ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʢʦʪʦʨʦʛʦ ʜʝʘʢʪʠʚʠʨʦʚʘʣʠ  

4. ʆʪʢʨʦʡʪʝ ʦʪʬʠʣʴʪʨʦʚʘʥʥʫʶ ʟʘʧʠʩʴ ʠ ʧʦʩʪʘʚʴʪʝ ʧʦʣʝ "ɸʢʪʠʚʥʳʡ" ʚ ʟʥʘʯʝʥʠʝ = ʅʝʪ 

ɼʝʘʢʪʠʚʘʮʠʷ ʢʦʥʪʘʢʪʘ 

1. ɺʳʙʝʨʠʪʝ ʟʘʧʠʩʴ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʢʦʪʦʨʦʛʦ ʜʝʘʢʪʠʚʠʨʦʚʘʣʠ ʠ ʩʢʦʧʠʨʫʡʪʝ ʝʛʦ Prid 

2. ɺʳʙʝʨʠʪʝ ʨʘʟʜʝʣ "ʂʦʥʪʘʢʪʳ" ʚ ʨʘʙʦʯʝʤ ʤʝʩʪʝ "ɸʜʤʠʥʠʩʪʨʘʪʦʨ" 

3. ʉ ʧʦʤʦʱʴʶ ʨʘʩʰʠʨʝʥʥʳʭ ʬʠʣʴʪʨʦʚ ʥʘʡʜʠʪʝ ʟʘʧʠʩʴ ʢʦʥʪʘʢʪʘ 

4. ɺʳʛʨʫʟʠʪʝ ʩʧʠʩʦʢ ʢʦʥʪʘʢʪʦʚ ʚ Excel 

5. ɺ Excel-ʬʘʡʣʝ ʜʦʙʘʚʴʪʝ ʢʦʣʦʥʢʫ "ɼʝʘʢʪʠʚʠʨʦʚʘʥʦ" ʠ ʧʨʦʩʪʘʚʴʪʝ ʟʥʘʯʝʥʠʝ "ɼʘ" 

6. ʀʤʧʦʨʪʠʨʫʡʪʝ Excel-ʬʘʡʣ ʚ ʩʠʩʪʝʤʫ, ʩʦʧʦʩʪʘʚʠʚ ʥʫʞʥʳʝ (ID ʢʦʥʪʘʢʪʘ ʠ ʢʦʣʦʥʢʘ 
"ɼʝʘʢʪʠʚʠʨʦʚʘʥʦ") ʢʦʣʦʥʢʠ ʠ ʧʨʦʠʟʚʝʜʷ ʧʦʠʩʢ ʜʫʙʣʝʡ ʥʘ ID ʟʘʧʠʩʠ. ʆʙʨʘʪʠʪʝ 
ʚʥʠʤʘʥʠʝ: ʚʩʝ ʩʦʧʦʩʪʘʚʣʝʥʥʳʝ ʧʦʣʷ ʙʫʜʫʪ ʦʙʥʦʚʣʝʥʳ ʚ ʩʠʩʪʝʤʝ. 

7. ʋʙʝʜʠʪʝʩʴ, ʯʪʦ ʧʦʣʷ ɸʢʪʠʚʥʳʡ ʨʘʚʝʥ ʟʥʘʯʝʥʠʶ "ʅʝʪ", ʘ ɼʝʘʢʪʠʚʠʨʦʚʘʥ = ɼʘ 
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4.10  ʈʘʙʦʪʘ ʩ ʬʫʥʢʮʠʦʥʘʣʴʥʳʤʠ ʨʦʣʷʤʠ ʚ ʧʨʦʬʠʣʝ 
ʧʦʣʴʟʦʚʘʪʝʣʷ. 

ʆʩʥʦʚʥʘʷ ʯʘʩʪʴ ʬʫʥʢʮʠʦʥʘʣʘ ʷʚʣʷʝʪʩʷ ʢʦʨʦʙʦʯʥʳʤ ʨʝʰʝʥʠʝʤ ʠ ʦʧʠʩʘʥʘ ʥʘ ʙʘʟʝ ʟʥʘʥʠʡ. 
ʆʟʥʘʢʦʤʠʪʴʩʷ ʩ ʬʫʥʢʮʠʦʥʘʣʦʤ ʧʦ ʥʘʩʪʨʦʡʢʝ, ʘ ʪʘʢʞʝ ʩʦʟʜʘʥʠʶ 
ʦʨʛʘʥʠʟʘʮʠʦʥʥʳʭ/ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʨʦʣʝʡ ʤʦʞʥʦ, ʧʝʨʝʡʜʷ ʧʦ ʩʩʳʣʢʝ:  ɺʠʜʳ 
ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʭ ʨʦʣʝʡ. 

ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʥʘʩʪʨʦʠʪʴ (ʩʦʟʜʘʪʴ/ʫʜʘʣʠʪʴ) ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʨʦʣʠ ʫ ʧʦʣʴʟʦʚʘʪʝʣʷ ʚ 
ʧʨʦʬʠʣʝ ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʝ ʰʘʛʠ: 

¶ ʇʝʨʝʡʪʠ ʚ "ɼʠʟʘʡʥʝʨ ʩʠʩʪʝʤʳ" ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ "" ʚ ʧʨʘʚʦʤ ʚʝʨʭʥʝʤ 
ʫʛʣʫ ʚʝʙ - ʩʪʨʘʥʠʮʳ. 

¶ ʅʘ ʦʪʢʨʳʚʰʝʡʩʷ ʩʪʨʘʥʠʮʝ ʧʝʨʝʡʪʠ ʚ ʨʘʟʜʝʣ "ʇʦʣʴʟʦʚʘʪʝʣʠ ʩʠʩʪʝʤʳ" ʚ ʙʣʦʢʝ 
"ʇʦʣʴʟʦʚʘʪʝʣʠ ʠ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ" 

 

ɼʠʟʘʡʥʝʨ ʩʠʩʪʝʤʳ. 

 

ɼʘʣʝʝ ʥʝʦʙʭʦʜʠʤʦ ʥʘʡʪʠ ʠ ʧʝʨʝʡʪʠ ʚ ʢʘʨʪʦʯʢʫ ʥʝʦʙʭʦʜʠʤʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ. 

ʅʘ ʦʪʢʨʳʚʰʝʡʩʷ ʩʪʨʘʥʠʮʝ ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʚʦ ʚʢʣʘʜʢʫ "ʈʦʣʠ" 
 

 

ʇʨʦʬʠʣʴ ʧʦʣʴʟʦʚʘʪʝʣʷ ʩʠʩʪʝʤʳ. 

ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʫʜʘʣʠʪʴ ʬʫʥʢʮʠʦʥʘʣʴʥʫʶ ʨʦʣʴ ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʝ ʰʘʛʠ: 

¶ ɺʳʜʝʣʠʪʴ ʥʝʦʙʭʦʜʠʤʫʶ ʨʦʣʴ. 

https://edu.bpmsoft.ru/baza-znaniy/polzovateli-i-prava-dostupa/vidy-polzovatelskikh-roley/?sphrase_id=350946&version=1.7
https://edu.bpmsoft.ru/baza-znaniy/polzovateli-i-prava-dostupa/vidy-polzovatelskikh-roley/?sphrase_id=350946&version=1.7
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¶ ʅʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "ɼʝʡʩʪʚʠʝ" - " ". 

¶ ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʩʧʠʩʢʝ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "ʋʜʘʣʠʪʴ" 

¶ ɺ ʧʦʷʚʠʚʰʝʤʩʷ ʤʦʜʘʣʴʥʦʤ ʦʢʥʝ ʥʘʞʘʪʴ ʢʥʦʧʢʫ "ɼʘ" 

 

 

ʇʨʦʮʝʩʩ ʫʜʘʣʝʥʠʷ ʚʳʙʨʘʥʥʦʡ, ʬʫʥʢʮʠʦʥʘʣʴʥʦʡ ʨʦʣʠ. 

 

ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʜʦʙʘʚʠʪʴ ʩʫʱʝʩʪʚʫʶʱʫʶ ʬʫʥʢʮʠʦʥʘʣʴʥʫʶ ʨʦʣʴ ʧʦʣʴʟʦʚʘʪʝʣʶ, 
ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʝ ʰʘʛʠ: 

¶ ʅʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "ɼʦʙʘʚʠʪʴ". 

¶ ɺ ʧʦʷʚʠʚʰʝʤʩʷ ʦʢʥʝ ʥʘʡʪʠ ʥʝʦʙʭʦʜʠʤʫʶ ʬʫʥʢʮʠʦʥʘʣʴʥʫʶ ʨʦʣʴ ʠ ʥʘʞʘʪʴ ʢʥʦʧʢʫ 
"ɺʳʙʨʘʪʴ" 
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ʇʨʦʮʝʩʩ ʚʳʙʦʨʘ ʠ ʜʦʙʘʚʣʝʥʠʷ ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʨʦʣʝʡ. 

 

ɼʘʣʝʝ ʚʳʙʨʘʥʥʳʝ ʨʦʣʠ ʦʪʦʙʨʘʟʷʪʩʷ ʚ ʜʝʪʘʣʠ "ʌʫʥʢʮʠʦʥʘʣʴʥʳʝ ʨʦʣʠ". 
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ɼʦʙʘʚʣʝʥʥʳʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʨʦʣʠ 

 

ʇʨʠʤʝʯʘʥʠʝ 
ɽʩʣʠ ʥʝʦʙʭʦʜʠʤʦ ʤʘʩʩʦʚʦ ʜʦʙʘʚʠʪʴ ʨʦʣʠ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʪʦ ʤʦʞʥʦ 
ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʀʤʧʦʨʪʦʤ ʜʘʥʥʳʭ. 
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5 ʈʘʙʦʪʘ ʩ ʠʤʧʦʨʪʦʤ ʜʘʥʥʳʭ. 

ʆʩʥʦʚʥʘʷ ʯʘʩʪʴ ʬʫʥʢʮʠʦʥʘʣʘ ʧʦ ʠʤʧʦʨʪʫ ʜʘʥʥʳʭ ʷʚʣʷʝʪʩʷ ʢʦʨʦʙʦʯʥʳʤ ʨʝʰʝʥʠʝʤ ʠ 
ʦʧʠʩʘʥʘ ʥʘ ʙʘʟʝ ʟʥʘʥʠʡ. ʆʟʥʘʢʦʤʠʪʴʩʷ ʩ ʬʫʥʢʮʠʦʥʘʣʦʤ ʤʦʞʥʦ, ʧʝʨʝʡʜʷ ʧʦ ʩʩʳʣʢʝ - 
ʀʤʧʦʨʪ ʜʘʥʥʳʭ. 

5.1 ʀʤʧʦʨʪ ʜʘʥʥʳʭ ʚ ʜʝʪʘʣʴ ʢʘʨʪʦʯʢʠ. 

ʈʘʩʩʤʦʪʨʠʤ ʥʘ ʧʨʠʤʝʨʝ ʠʤʧʦʨʪʘ ʚ ʜʝʪʘʣʴ "ʂʦʥʪʘʢʪʳ ʢʦʥʪʨʘʛʝʥʪʘ" 

ɼʣʷ ʠʤʧʦʨʪʘ ʜʘʥʥʳʭ ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʝ ʜʝʡʩʪʚʠʷ: 

¶ ɺ ʨʘʙʦʯʝʤ ʤʝʩʪʝ "ʀʥʪʝʛʨʘʮʠʷ ID360" ʦʪʢʨʳʪʴ ʨʘʟʜʝʣ "ʆʨʛʘʥʠʟʘʮʠʠ". 

¶ ɺʳʙʨʘʪʴ ʥʝʦʙʭʦʜʠʤʫʶ ʦʨʛʘʥʠʟʘʮʠʶ, ʢ ʧʨʠʤʝʨʫ "ʎʝʥʪʨ ʤʝʜʠʮʠʥʩʢʠʡ ʉʂʃʀʌʃɸɹ". 

¶ ʆʪʢʨʳʪʴ ʟʘʧʠʩʴ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʧʝʨʝʡʪʠ ʚʦ ʚʢʣʘʜʢʫ "ʂʦʥʪʘʢʪʳ ʠ ʩʪʨʫʢʪʫʨʘ". 

¶ ʅʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "" ʫ ʜʝʪʘʣʠ "ʂʦʥʪʘʢʪʳ ʢʦʥʪʨʘʛʝʥʪʘ". 

¶ ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʩʧʠʩʢʝ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "ʀʤʧʦʨʪ ʜʘʥʥʳʭ". 

 

ʀʤʧʦʨʪ ʜʘʥʥʳʭ ʚ ʜʝʪʘʣʠ "ʂʦʥʪʘʢʪʳ ʢʦʥʪʨʘʛʝʥʪʘ" 

ʅʘ ʦʪʢʨʳʚʰʝʡʩʷ ʩʪʨʘʥʠʮʝ ʧʦ ʫʤʦʣʯʘʥʠʶ ʙʫʜʝʪ ʚʳʙʨʘʥ ʦʙʲʝʢʪ "ʂʦʥʪʘʢʪ", ʪʘʢ ʢʘʢ ʠʤʧʦʨʪ 
ʧʨʦʠʩʭʦʜʠʪ ʯʝʨʝʟ ʜʘʥʥʳʡ ʦʙʲʝʢʪ ʜʝʪʘʣʠ. 
 

 

https://edu.bpmsoft.ru/baza-znaniy/rabota-s-dannymi/import-dannykh/?sphrase_id=342097&version=1.7
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ʉʪʨʘʥʠʮʘ ʠʤʧʦʨʪʘ ʜʘʥʥʳʭ 
 
ɼʘʣʝʝ, ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "ɺʳʙʝʨʠʪʝ ʬʘʡʣʳ" ʠ ʚʳʙʨʘʪʴ ʠʤʧʦʨʪʠʨʫʝʤʳʡ ʬʘʡʣ. 
 

 

ɿʘʛʨʫʟʢʘ ʬʘʡʣʘ ʜʣʷ ʠʤʧʦʨʪʘ ʜʘʥʥʳʭ 
 

5.2 ʇʦʜʛʦʪʦʚʢʘ ʬʘʡʣʘ ʢ ʠʤʧʦʨʪʫ ʜʘʥʥʳʭ 

ʇʨʠ ʠʤʧʦʨʪʝ ʜʘʥʥʳʭ ʚ ʜʝʪʘʣʴ "ʂʦʥʪʘʢʪʳ ʢʦʥʪʨʘʛʝʥʪʘ" ʚ ʠʤʧʦʨʪʠʨʫʝʤʦʤ ʬʘʡʣʝ ʜʦʣʞʥʳ 
ʙʳʪʴ ʟʘʧʦʣʥʝʥʳ ʩʣʝʜʫʶʱʠʝ ʢʦʣʦʥʢʠ: 
 

¶ ʌʀʆ 

¶ ɺʠʜ ʢʦʥʪʘʢʪʘ 

¶ ɼʦʣʞʥʦʩʪʴ 

¶ ʈʘʙʦʯʠʡ ʪʝʣʝʬʦʥ 

¶ Email 

¶ ɸʢʪʠʚʥʳʡ 

¶ ɼʝʘʢʪʠʚʠʨʦʚʘʥ 

¶ ʊʠʧ 

¶ ʇʦʣʥʦʝ ʥʘʟʚʘʥʠʝ ʜʦʣʞʥʦʩʪʠ 

¶ Id ʂʦʥʪʨʘʛʝʥʪʘ (ɼʘʥʥʦʝ ʧʦʣʝ ʥʝʦʙʭʦʜʠʤʦ ʜʣʷ ʠʤʧʦʨʪʘ ʜʘʥʥʳʭ ʧʦ ʢʦʥʢʨʝʪʥʦʡ 
ʦʨʛʘʥʠʟʘʮʠʠ ʚ ʩʠʩʪʝʤʝ ʪ.ʢ. ʢʦʥʪʨʘʛʝʥʪʦʚ ʩ ʦʜʠʥʘʢʦʚʳʤ ʥʘʠʤʝʥʦʚʘʥʠʝʤ ʤʦʞʝʪ 
ʙʳʪʴ ʥʝʩʢʦʣʴʢʦ). 

¶ ɼʝʧʘʨʪʘʤʝʥʪ 

 

ʇʨʠʤʝʨ ʬʘʡʣʘ ʠʤʧʦʨʪʘ 

ʇʨʠʤʝʯʘʥʠʝ 
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ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ, ʠʤʧʦʨʪʠʨʫʝʤʳʡ ʬʘʡʣ ʥʝ ʜʦʣʞʝʥ ʙʳʪʴ ʧʦʚʨʝʞʜʝʥ, ʩʦʜʝʨʞʘʪʴ 
ʛʠʧʝʨʩʩʳʣʦʢ, ʩʢʨʳʪʳʭ ʣʠʩʪʦʚ ʠ ʩʪʨʦʢ. 
ɼʣʷ ʠʤʧʦʨʪʘ ʜʘʥʥʳʭ ʠʩʧʦʣʴʟʫʶʪʩʷ ʬʘʡʣʳ ʬʦʨʤʘʪʘ .xlsx. ʊʘʙʣʠʮʘ ʩ ʜʘʥʥʳʤʠ 
ʜʦʣʞʥʘ ʥʘʯʠʥʘʪʴʩʷ ʩʦ ʩʪʨʦʢʠ ʟʘʛʦʣʦʚʢʦʚ ʢʦʣʦʥʦʢ ʠ ʠʤʝʪʴ ʢʘʢ ʤʠʥʠʤʫʤ ʦʜʥʫ ʩʪʨʦʢʫ 
ʩ ʜʘʥʥʳʤʠ. ʋʩʨʝʜʥʝʥʥʦʝ ʢʦʣʠʯʝʩʪʚʦ ʩʪʨʦʢ ʚ ʬʘʡʣʝ ʥʝ ʜʦʣʞʥʦ ʧʨʝʚʳʰʘʪʴ 50 ʪʳʩʷʯ. 

 

ʇʦʩʣʝ ʚʳʙʦʨʘ ʬʘʡʣʘ, ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "ʉʣʝʜʫʶʱʠʡ ʰʘʛ" ʠʣʠ ʢʥʦʧʢʫ "ɼʘʣʝʝ" 
ʚ ʥʠʞʥʝʤ ʫʛʣʫ ʩʪʨʘʥʠʮʳ. 
 

 

ʀʤʧʦʨʪ ʜʘʥʥʳʭ ʚ ʦʙʲʝʢʪʝ "ʂʦʥʪʘʢʪ" 

5.3 ʅʘʩʪʨʦʡʢʘ ʪʝʛʦʚ ʠʤʧʦʨʪʠʨʫʝʤʳʭ ʟʘʧʠʩʝʡ 

ʅʘ ʦʪʢʨʳʚʰʝʡʩʷ ʩʪʨʘʥʠʮʝ ʤʦʞʥʦ ʥʘʩʪʨʦʠʪʴ ʪʝʛ ʥʘ ʠʤʧʦʨʪʠʨʫʝʤʳʝ ʟʘʧʠʩʠ. 

ɼʣʷ ʚʳʙʦʨʘ ʜʦʩʪʫʧʥʳ 2 ʚʠʜʘ ʪʝʛʦʚ: 

¶ ʊʝʛ ʠʟ ʬʘʡʣʘ ʠʤʧʦʨʪʘ. 
ʋʢʘʞʠʪʝ ʢʦʣʦʥʢʫ ʬʘʡʣʘ Excel ʚ ʧʦʣʝ çʂʦʣʦʥʢʘ ʩ ʪʝʛʦʤè ʠ ʚʳʙʝʨʠʪʝ ʪʠʧ ʪʝʛʘ ʚ 
ʧʦʣʝ çʊʠʧ ʪʝʛʘè. ʇʦʩʣʝ ʫʩʧʝʰʥʦʛʦ ʟʘʚʝʨʰʝʥʠʷ ʠʤʧʦʨʪʘ ʟʘʧʠʩʠ ʙʫʜʫʪ ʦʪʤʝʯʝʥʳ 
ʪʝʛʘʤʠ, ʫʢʘʟʘʥʥʳʤʠ ʚ ʠʤʧʦʨʪʠʨʫʝʤʦʤ ʬʘʡʣʝ; 

¶ ʆʙʱʠʡ ʪʝʛ ʥʘ ʚʩʝ ʠʤʧʦʨʪʠʨʫʝʤʳʝ ʟʘʧʠʩʠ. 
ɼʣʷ ʥʘʩʪʨʦʡʢʠ ʫʩʪʘʥʦʚʠʪʝ ʧʨʠʟʥʘʢ çʆʙʱʠʡ ʪʝʛ ʥʘ ʚʩʝ ʠʤʧʦʨʪʠʨʫʝʤʳʝ ʬʘʡʣʳè ʠ 
ʫʢʘʞʠʪʝ ʦʜʠʥ ʠʣʠ ʥʝʩʢʦʣʴʢʦ ʪʝʛʦʚ ʚ ʧʦʣʝ çʊʝʛʠè. ɺʳ ʤʦʞʝʪʝ ʢʘʢ ʚʳʙʨʘʪʴ ʠʟ 
ʩʫʱʝʩʪʚʫʶʱʠʭ, ʪʘʢ ʠ ʩʦʟʜʘʪʴ ʥʦʚʳʡ ʪʝʛ. ʇʦʩʣʝ ʫʩʧʝʰʥʦʛʦ ʟʘʚʝʨʰʝʥʠʷ ʠʤʧʦʨʪʘ 
ʚʩʝ ʟʘʧʠʩʠ ʙʫʜʫʪ ʦʪʤʝʯʝʥʳ ʫʢʘʟʘʥʥʳʤʠ ʪʝʛʘʤʠ. 
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ʅʘʩʪʨʦʡʢʘ ʪʝʛʦʚ ʜʣʷ ʠʤʧʦʨʪʠʨʫʝʤʳʭ ʟʘʧʠʩʝʡ 

ʇʨʠʤʝʯʘʥʠʝ 
ɺʩʝ ʠʤʧʦʨʪʠʨʫʝʤʳʝ ʟʘʧʠʩʠ ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʥʘʩʪʨʦʝʢ ʪʝʛʦʚ ʦʪʤʝʯʘʶʪʩʷ ʪʝʛʦʤ 
ʬʦʨʤʘʪʘ çɿʘʛʨʫʟʢʘ ʜʘʥʥʳʭ: *ʜʘʪʘ ʠ ʚʨʝʤʷ ʟʘʛʨʫʟʢʠ*è. 

ʂ ʧʨʠʤʝʨʫ, ʫʢʘʞʝʤ "ʊʝʛ ʠʟ ʬʘʡʣʘ ʠʤʧʦʨʪʘ" ʠ ʚʳʙʝʨʝʤ "ʂʦʣʦʥʢʫ ʩ ʪʝʛʦʤ" - "ʌʘʤʠʣʠʷ ʀʤʷ 
ʆʪʯʝʩʪʚʦ", ʘ ʟʘʪʝʤ ʚ ʧʦʣʝ "ʊʠʧ ʪʝʛʘ" ʫʢʘʞʝʤ ʟʥʘʯʝʥʠʝ "ʂʦʨʧʦʨʘʪʠʚʥʳʡ". ɼʘʣʝʝ 
ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "ʉʣʝʜʫʶʱʠʡ ʰʘʛ" ʠʣʠ ʢʥʦʧʢʫ "ɼʘʣʝʝ" ʚ ʥʠʞʥʝʤ ʫʛʣʫ 
ʩʪʨʘʥʠʮʳ. 

 

ʅʘʩʪʨʦʡʢʘ ʪʝʛʦʚ ʜʣʷ ʠʤʧʦʨʪʠʨʫʝʤʳʭ ʟʘʧʠʩʝʡ 

5.4 ʉʦʧʦʩʪʘʚʣʝʥʠʝ ʢʦʣʦʥʦʢ ʜʣʷ ʠʤʧʦʨʪʘ ʜʘʥʥʳʭ 

ʅʘ ʩʪʨʘʥʠʮʝ ʦʪʦʙʨʘʞʝʥʳ ʚʩʝ ʢʦʣʦʥʢʠ ʠʤʧʦʨʪʠʨʫʝʤʦʛʦ ʬʘʡʣʘ. ɺ ʩʣʫʯʘʝ ʥʝ ʩʦʚʧʘʜʝʥʠʷ 
ʥʘʟʚʘʥʠʷ ʢʦʣʦʥʦʢ ʚ ʬʘʡʣʝ ʠ ʢʦʣʦʥʦʢ ʚ BPMSoft, ʥʝʦʙʭʦʜʠʤʦ ʥʘʩʪʨʦʠʪʴ ʢʦʣʦʥʢʫ, ʥʘʞʘʚ ʥʘ 
ʢʥʦʧʢʫ "ɺʳʙʨʘʪʴ ʢʦʣʦʥʢʫ". 
ʊʘʢʞʝ ʧʨʠ ʟʘʛʨʫʟʢʝ ʟʘʧʠʩʝʡ ʢʦʥʪʘʢʪʦʚ ʠ ʢʦʥʪʨʘʛʝʥʪʦʚ ʫ ʚʘʩ ʝʩʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʟʘʛʨʫʞʘʪʴ 
ʥʝ ʪʦʣʴʢʦ ʜʘʥʥʳʝ ʦʩʥʦʚʥʦʛʦ ʦʙʲʝʢʪʘ, ʥʦ ʠ ʠʥʬʦʨʤʘʮʠʶ ʦ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʩʨʝʜʩʪʚʘʭ 
ʩʚʷʟʠ ʠ ʘʜʨʝʩʘʭ ʥʘ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʜʝʪʘʣʠ. 
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ʕʪʦ ʧʦʣʝʟʥʦ, ʝʩʣʠ ʚʘʤ ʪʨʝʙʫʝʪʩʷ ʟʘʛʨʫʟʠʪʴ ʥʝʩʢʦʣʴʢʦ ʪʠʧʦʚ ʘʜʨʝʩʦʚ ʠʣʠ ʩʨʝʜʩʪʚ ʩʚʷʟʠ 
ʦʜʥʦʛʦ ʪʠʧʘ, ʥʘʧʨʠʤʝʨ, ʬʘʢʪʠʯʝʩʢʠʡ ʠ ʶʨʠʜʠʯʝʩʢʠʡ ʘʜʨʝʩʘ ʢʦʥʪʨʘʛʝʥʪʘ ʠʣʠ ʥʝʩʢʦʣʴʢʦ 
ʵʣʝʢʪʨʦʥʥʳʭ ʧʦʯʪ ʢʦʥʪʘʢʪʘ. 
ɼʣʷ ʩʦʧʦʩʪʘʚʣʝʥʠʷ ʜʝʪʘʣʠ ʩ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤʠ ʢʦʣʦʥʢʘʤʠ çʉʨʝʜʩʪʚʘ ʩʚʷʟʠè ʠ çɸʜʨʝʩʘè 
ʥʘʞʤʠʪʝ ʥʘ çɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʢʦʥʪʘʢʪʥʳʝ ʜʘʥʥʳʝè ʠ ʚʳʙʝʨʠʪʝ ʥʫʞʥʫʶ ʢʦʣʦʥʢʫ. 

 

ʅʘʩʪʨʦʡʢʘ ʚʳʙʦʨʘ ʢʦʣʦʥʦʢ ʧʨʠ ʠʤʧʦʨʪʝ ʜʘʥʥʳʭ 

ʇʨʠʤʝʯʘʥʠʝ 
 ɽʩʣʠ ʚʘʤ ʥʝʦʙʭʦʜʠʤʦ ʠʤʧʦʨʪʠʨʦʚʘʪʴ ʥʝʩʢʦʣʴʢʦ ʪʠʧʦʚ ʩʨʝʜʩʪʚ ʩʚʷʟʠ ʠʣʠ ʥʝʩʢʦʣʴʢʦ 
ʘʜʨʝʩʦʚ ʦʜʥʦʛʦ ʪʠʧʘ, ʪʦ ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʠʩʧʦʣʴʟʦʚʘʪʴ ʦʪʜʝʣʴʥʳʡ ʬʘʡʣ ʜʣʷ ʟʘʛʨʫʟʢʠ 
ʜʘʥʥʳʭ ʥʘ ʜʝʪʘʣʠ ʦʙʲʝʢʪʦʚ, ʥʘʧʨʠʤʝʨ, çʉʨʝʜʩʪʚʘ ʩʚʷʟʠ ʢʦʥʪʨʘʛʝʥʪʘè ʠ çɸʜʨʝʩʘ 
ʢʦʥʪʨʘʛʝʥʪʘè. ʊʘʢʞʝ ʝʩʣʠ ʥʝʦʙʭʦʜʠʤʦ ʟʘʛʨʫʟʠʪʴ ʠʥʬʦʨʤʘʮʠʶ ʧʦ ʩʚʷʟʘʥʥʳʤ 
ʦʙʲʝʢʪʘʤ, ʪʦ ʜʣʷ ʙʦʣʝʝ ʢʦʨʨʝʢʪʥʦʛʦ ʠʤʧʦʨʪʘ ʜʘʥʥʳʭ ʩʣʝʜʫʝʪ ʠʤʧʦʨʪʠʨʦʚʘʪʴ 
ʟʘʧʠʩʠ ʧʦ ʥʝʦʙʭʦʜʠʤʦʤʫ ʦʙʲʝʢʪʘ. 

ɼʘʣʝʝ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "ɺʳʙʨʘʪʴ ʢʦʣʦʥʢʫ". 

 

ʅʘʩʪʨʦʡʢʘ ʚʳʙʦʨʘ ʢʦʣʦʥʦʢ ʧʨʠ ʠʤʧʦʨʪʝ ʜʘʥʥʳʭ 

ʇʨʠ ʥʘʩʪʨʦʡʢʝ ʢʦʣʦʥʢʠ "ID ʂʦʥʪʨʘʛʝʥʪʘ" ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʚʦ ʚʢʣʘʜʢʫ "ʉʚʷʟʘʥʥʳʝ 
ʆʙʲʝʢʪʳ" ʠ ʚʳʙʨʘʪʴ ʦʙʲʝʢʪ "ʂʦʥʪʨʘʛʝʥʪ". 



ICL Soft ï CRM Pharma. ʀʥʩʪʨʫʢʮʠʷ ɸʜʤʠʥʠʩʪʨʘʪʦʨʘ CRM Pharma 

76 

 

ʅʘʩʪʨʦʡʢʘ ʩʦʧʦʩʪʘʚʣʝʥʠʷ ʢʦʣʦʥʦʢ 

ɼʘʣʝʝ ʥʘ ʦʪʢʨʳʚʰʝʡʩʷ ʩʪʨʘʥʠʮʝ ʥʝʦʙʭʦʜʠʤʦ ʚʳʙʨʘʪʴ ʢʦʣʦʥʢʫ "id" ʜʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʠʤʧʦʨʪ 
ʢʦʥʪʘʢʪʦʚ ʧʨʦʠʟʦʰʝʣ ʜʣʷ ʢʦʥʢʨʝʪʥʦʡ ʦʨʛʘʥʠʟʘʮʠʠ 

 

ʅʘʩʪʨʦʡʢʘ ʩʦʧʦʩʪʘʚʣʝʥʠʷ ʢʦʣʦʥʦʢ 
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ʇʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʚʩʝ ʢʦʣʦʥʢʠ ʙʫʜʫʪ ʥʘʩʪʨʦʝʥʳ, ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ "ɼʘʣʝʝ". 
ʇʝʨʝʡʜʷ ʢ ʥʘʩʪʨʦʡʢʝ ʧʨʘʚʠʣʘ ʧʦʠʩʢʘ ʜʫʙʣʝʡ ʜʣʷ ʠʤʧʦʨʪʠʨʫʝʤʳʭ ʟʘʧʠʩʝʡ. 

 

ʇʨʠʤʝʨ ʥʘʩʪʨʦʝʥʥʳʭ ʢʦʣʦʥʦʢ 

5.5 ʅʘʩʪʨʦʡʢʘ ʧʨʘʚʠʣʘ ʧʦʠʩʢʘ ʜʫʙʣʝʡ 

ʅʘ ʦʪʢʨʳʚʰʝʡʩʷ ʩʪʨʘʥʠʮʝ ʥʝʦʙʭʦʜʠʤʦ ʥʘʩʪʨʦʠʪʴ ʧʨʘʚʠʣʘ ʧʦʠʩʢʘ ʜʫʙʣʝʡ ʜʣʷ 
ʠʤʧʦʨʪʠʨʫʝʤʳʭ ʟʘʧʠʩʝʡ. ɼʘʥʥʘʷ ʩʪʨʘʥʠʮʘ ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʧʦʠʩʢʘ ʩʦʚʧʘʜʘʶʱʠʭ 
ʟʘʧʠʩʝʡ ʚʦ ʚʨʝʤʷ ʠʤʧʦʨʪʘ ʜʘʥʥʳʭ: ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʩʨʘʚʥʝʥʠʝ ʟʘʧʠʩʝʡ ʢʘʢ ʚʥʫʪʨʠ 
ʠʤʧʦʨʪʠʨʦʚʘʥʥʦʛʦ ʬʘʡʣʘ, ʪʘʢ ʠ ʩ ʫʞʝ ʩʫʱʝʩʪʚʫʶʱʠʤʠ ʟʘʧʠʩʷʤʠ ʚ ʩʠʩʪʝʤʝ. 

ʉʪʨʘʥʠʮʘ ʧʦʟʚʦʣʷʝʪ ʦʧʨʝʜʝʣʠʪʴ ʫʩʣʦʚʠʷ, ʧʦ ʢʦʪʦʨʳʤ BPMSoft ʙʫʜʝʪ ʧʨʦʚʝʨʷʪʴ ʥʘʣʠʯʠʝ 
ʜʫʙʣʠʢʘʪʦʚ ʟʘʧʠʩʝʡ ʠ ʦʧʨʝʜʝʣʷʪʴ ʢʘʢʠʝ ʠʟ ʥʠʭ ʙʫʜʫʪ ʟʘʛʨʫʞʝʥʳ. 

ɺʳʙʝʨʝʤ ʜʚʘ ʧʘʨʘʤʝʪʨʘ ʜʣʷ ʧʦʠʩʢʘ ʜʫʙʣʝʡ: "ʌʀʆ" ʠ "Prid". ɼʘʣʝʝ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ 
ʢʥʦʧʢʫ "ʅʘʯʘʪʴ ʟʘʛʨʫʟʢʫ ʜʘʥʥʳʭ".  

 

ʅʘʩʪʨʦʡʢʘ ʧʨʘʚʠʣʘ ʧʦʠʩʢʘ ʜʫʙʣʝʡ 

ʅʘ ʦʪʢʨʳʚʰʝʡʩʷ ʩʪʨʘʥʠʮʝ ʚ ʧʨʦʮʝʩʩʝ ʟʘʛʨʫʟʢʠ ʚʳ ʤʦʞʝʪʝ ʧʨʦʜʦʣʞʠʪʴ ʨʘʙʦʪʫ ʩ ʩʠʩʪʝʤʦʡ, 
ʪʘʢ ʢʘʢ ʟʘʛʨʫʟʢʘ ʨʘʙʦʪʘʝʪ ʚ ʬʦʥʦʚʦʤ ʨʝʞʠʤʝ. 

ʂʘʢ ʪʦʣʴʢʦ ʟʘʛʨʫʟʢʘ ʟʘʚʝʨʰʠʪʩʷ, ʚʳ ʧʦʣʫʯʠʪʝ ʩʦʦʙʱʝʥʠʝ ʦʙ ʦʢʦʥʯʘʥʠʠ ʥʘ ʩʪʨʘʥʠʮʝ 
ʤʘʩʪʝʨʘ ʠʤʧʦʨʪʘ. ɼʘʣʝʝ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "ʇʝʨʝʡʪʠ ʢ ʟʘʛʨʫʞʝʥʥʳʤ ʜʘʥʥʳʤ". 
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ʋʚʝʜʦʤʣʝʥʠʝ ʦʙ ʫʩʧʝʰʥʦʤ ʟʘʚʝʨʰʝʥʠʠ ʠʤʧʦʨʪʘ ʚ ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʦʡ ʧʘʥʝʣʠ 
 
ʅʘ ʦʪʢʨʳʚʰʝʡʩʷ ʩʪʨʘʥʠʮʝ ʨʘʟʜʝʣʘ "ʂʦʥʪʘʢʪʳ" ʙʫʜʫʪ ʦʪʦʙʨʘʞʝʥʳ ʠʤʧʦʨʪʠʨʦʚʘʥʥʳʝ 
ʟʘʧʠʩʠ. 

ɼʣʷ ʧʦʠʩʢʘ ʟʘʧʠʩʝʡ ʧʦ ʪʝʛʫ, ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "" ʠ ʚʳʙʨʘʪʴ 
ʥʝʦʙʭʦʜʠʤʳʡ ʪʝʛ, ʢʦʪʦʨʳʡ ʙʳʣ ʨʘʥʝʝ ʥʘʩʪʨʦʝʥ. ʇʦ ʫʤʦʣʯʘʥʠʶ, ʧʨʠ ʧʝʨʝʭʦʜʝ ʢ 
ʟʘʛʨʫʞʝʥʥʳʤ ʜʘʥʥʳʤ, ʙʫʜʝʪ ʦʪʦʙʨʘʞʝʥ ʪʝʛ çɿʘʛʨʫʟʢʘ ʜʘʥʥʳʭ: *ʜʘʪʘ ʠ ʚʨʝʤʷ ʟʘʛʨʫʟʢʠ*è. 

 

ʀʤʧʦʨʪʠʨʦʚʘʥʥʘʷ ʟʘʧʠʩʴ ʚ ʨʝʝʩʪʨʝ ʨʘʟʜʝʣʘ "ʂʦʥʪʘʢʪʳ" 

 

ɼʘʣʝʝ ʧʝʨʝʡʜʝʤ ʚ ʢʘʨʪʦʯʢʫ ʦʨʛʘʥʠʟʘʮʠʠ, ʚ ʢʦʪʦʨʦʡ ʧʨʦʠʩʭʦʜʠʣ ʠʤʧʦʨʪ ʜʘʥʥʳʭ ʯʝʨʝʟ 
ʜʝʪʘʣʴ "ʂʦʥʪʘʢʪʳ ʢʦʥʪʨʘʛʝʥʪʘ". 
ʂʘʢ ʤʳ ʚʠʜʠʤ ʠʤʧʦʨʪʠʨʫʝʤʘʷ ʟʘʧʠʩʴ ʫʩʧʝʰʥʦ ʟʘʛʨʫʞʝʥʘ. 
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ʀʤʧʦʨʪʠʨʦʚʘʥʥʘʷ ʟʘʧʠʩʴ ʚ ʜʝʪʘʣʠ "ʂʦʥʪʘʢʪʳ ʢʦʥʪʨʘʛʝʥʪʘ" 

5.6 ʐʘʙʣʦʥʳ ʠʤʧʦʨʪʠʨʫʝʤʳʭ ʬʘʡʣʦʚ ʜʣʷ ʦʨʛʘʥʠʟʘʮʠʡ. 

ʅʠʞʝ ʧʨʠʢʨʝʧʣʝʥʳ ʰʘʙʣʦʥʳ ʬʘʡʣʦʚ ʜʣʷ ʨʘʟʣʠʯʥʳʭ ʪʠʧʦʚ ʦʨʛʘʥʠʟʘʮʠʡ: 

¶ ʐʘʙʣʦʥ ɸʧʪʝʢʘ.xlsx - ʰʘʙʣʦʥ ʬʘʡʣʘ ʩ ʪʠʧʦʤ "ɸʧʪʝʯʥʘʷ ʪʦʯʢʘ". 

¶ ʐʘʙʣʦʥ ʆʨʛʘʥʠʟʘʮʠʷ.xlsx - ʰʘʙʣʦʥ ʬʘʡʣʘ ʩ ʪʠʧʦʤ "ʆʨʛʘʥʠʟʘʮʠʷ". 

¶ ʐʘʙʣʦʥ ʃʇʋ.xlsx - ʰʘʙʣʦʥ ʬʘʡʣʘ ʩ ʪʠʧʦʤ "ʃʇʋ". 

https://kb.icl-services.com/download/attachments/199519682/%D0%A8%D0%B0%D0%B1%D0%BB%D0%BE%D0%BD%20%D0%90%D0%BF%D1%82%D0%B5%D0%BA%D0%B0.xlsx?api=v2&modificationDate=1748852755796&version=3
https://kb.icl-services.com/download/attachments/199517807/%D0%A8%D0%B0%D0%B1%D0%BB%D0%BE%D0%BD%20%D0%9E%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F.xlsx?api=v2&modificationDate=1751388335104&version=1
https://kb.icl-services.com/download/attachments/199519682/%D0%A8%D0%B0%D0%B1%D0%BB%D0%BE%D0%BD%20%D0%9B%D0%9F%D0%A3.xlsx?api=v2&modificationDate=1748853887431&version=1
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6 ʈʘʙʦʪʘ ʩʦ ʉʪʘʚʢʘʤʠ 

ɼʣʷ ʢʦʨʨʝʢʪʥʦʡ ʨʘʙʦʪʳ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʚ ʉʠʩʪʝʤʝ ʚʘʞʥʦ ʥʝ ʪʦʣʴʢʦ ʩʦʟʜʘʪʴ ʧʦʣʴʟʦʚʘʪʝʣʷ, 
ʥʦ ʠ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʪʴ ʩʪʘʚʢʫ ʜʣʷ ʥʝʛʦ. 

ɺʘʞʥʦ! ʇʦʤʠʤʦ ʪʦʛʦ, ʯʪʦ ʚ ʉʠʩʪʝʤʝ ʟʘʣʦʞʝʥʘ ʣʦʛʠʢʘ ʨʘʙʦʪʳ ʩ ʨʦʣʷʤʠ ʠ ʩʪʘʚʢʘʤʠ: ʆʜʠʥ 
ʧʦʣʴʟʦʚʘʪʝʣʴ = ʆʜʥʘ ʉʪʘʚʢʘ = ʆʜʥʘ ʆʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʨʦʣʴ + ʌʫʥʢʮʠʦʥʘʣʴʥʘʷ ʨʦʣʴ 
(ʚʳʙʦʨ ʠʟ ʩʧʠʩʢʘ ʩʫʱʝʩʪʚʫʶʱʠʭ ʠʣʠ ʩʦʟʜʘʥʠʝ ʥʦʚʦʡ).ʊʘʢʞʝ ʚ ʉʠʩʪʝʤʝ ʨʘʙʦʪʘʶʪ 
ʧʨʘʚʠʣʘ: ʅʘʟʚʘʥʠʝ ʩʪʘʚʢʠ = ʅʘʟʚʘʥʠʝ ʆʨʛʘʥʠʟʘʮʠʦʥʥʦʡ ʨʦʣʠ (ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʨʦʣʴ 
ʩʦʟʜʘʝʪʩʷ ʧʦ ʧʨʦʮʝʩʩʫ "Position org structure update process periodic"), ʘ ʧʦʣʝ ʈʦʣʴ ʩʪʘʚʢʠ 
= ʌʫʥʢʮʠʦʥʘʣʴʥʘʷ ʨʦʣʴ. ʅʘʟʚʘʥʠʝ ʩʪʘʚʢʠ ʥʝ ʜʦʣʞʥʦ ʩʦʚʧʘʜʘʪʴ ʩ ʠʤʝʥʝʤ 
ʧʦʣʴʟʦʚʘʪʝʣʷ,ʥʘʟʚʘʥʠʷ ʩʪʘʚʦʢ ʜʦʣʞʥʳ ʙʳʪʴ ʫʥʠʢʘʣʴʥʳʤʠ. 

ʉʪʘʚʢʘ ʦʧʨʝʜʝʣʷʝʪ ʦʩʥʦʚʥʳʝ ʧʘʨʘʤʝʪʨʳ ʉʦʪʨʫʜʥʠʢʘ: 

¶ ʅʘʧʨʘʚʣʝʥʠʝ. 

¶ ʇʨʘʚʘ ʥʘ ʚʨʘʯʘ. 

¶ ʅʘʙʦʨ ʩʦʪʨʫʜʥʠʢʘ.  

¶ ɼʦʩʪʫʧʥʦʩʪʴ ʧʦ ʪʝʨʨʠʪʦʨʠʷʤ. 

6.1 ʉʦʟʜʘʥʠʝ ʩʪʘʚʢʠ 

ɼʣʷ ʩʦʟʜʘʥʠʷ ʩʪʘʚʢʠ ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʝ ʜʝʡʩʪʚʠʷ: 

¶ ɺ ʨʘʙʦʯʝʤ ʤʝʩʪʝ "ɸʜʤʠʥʠʩʪʨʘʪʦʨ " ʦʪʢʨʳʪʴ ʨʘʟʜʝʣ "ʉʪʘʚʢʠ". 

¶ ʅʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "ɼʦʙʘʚʠʪʴ" 

 

ɼʦʙʘʚʣʝʥʠʝ ʥʦʚʦʡ ʩʪʘʚʢʠ 

¶ ɺ ʦʪʢʨʳʚʰʝʡʩʷ ʢʘʨʪʦʯʢʝ ʟʘʧʦʣʥʠʪʴ ʧʘʨʘʤʝʪʨʳ: 

o ʅʘʟʚʘʥʠʝ ʩʪʘʚʢʠ - ʥʘʠʤʝʥʦʚʘʥʠʝ ʧʦʟʠʮʠʠ ʧʦʣʴʟʦʚʘʪʝʣʷ; 

o ʈʫʢʦʚʦʜʷʱʘʷ ʩʪʘʚʢʘ - ʫʢʘʟʳʚʘʝʪʩʷ ʥʘʠʤʝʥʦʚʘʥʠʝ ʉʪʘʚʢʠ ʨʫʢʦʚʦʜʠʪʝʣʷ, 
ʚʳʙʨʘʚ ʯʝʨʝʟ ʣʫʧʫ. ʅʝ ʟʘʧʦʣʥʷʝʪʩʷ, ʝʩʣʠ ʫ ʉʪʘʚʢʠ ʥʝʪ ʨʫʢʦʚʦʜʠʪʝʣʷ*; 

o ʂʦʥʪʘʢʪ - ʫʢʘʟʘʪʴ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʢʦʪʦʨʳʡ ʨʘʥʝʝ ʙʳʣ ʟʘʚʝʜʝʥ ʚ ʩʠʩʪʝʤʫ, 
ʚʳʙʨʘʚ ʯʝʨʝʟ ʣʫʧʫ; 

o ʈʦʣʴ ʩʪʘʚʢʠ - ʫʢʘʟʘʪʴ ʬʫʥʢʮʠʦʥʘʣʴʥʫʶ ʨʦʣʴ, ʚʳʙʨʘʚ ʯʝʨʝʟ ʣʫʧʫ; 

o ʉʪʘʪʫʩ - ʫʢʘʟʘʪʴ ʘʢʪʠʚʥʘ ʣʠ ʉʪʘʚʢʘ, ʚʳʙʨʘʚ ʯʝʨʝʟ ʣʫʧʫ; 
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o ɼʘʪʘ ʥʘʯʘʣʘ ʜʝʡʩʪʚʠʷ - ʜʘʪʘ ʠ ʚʨʝʤʷ ʘʢʪʠʚʘʮʠʠ ʥʘʧʨʘʚʣʝʥʠʷ; 

o ɼʘʪʘ ʦʢʦʥʯʘʥʠʷ ʜʝʡʩʪʚʠʷ - ʜʘʪʘ ʠ ʚʨʝʤʷ ʜʝʘʢʪʠʚʘʮʠʠ ʥʘʧʨʘʚʣʝʥʠʷ; 

o ʅʘʧʨʘʚʣʝʥʠʝ - ʫʢʘʟʘʪʴ ʥʘʧʨʘʚʣʝʥʠʝ ʚ ʤʝʜʠʮʠʥʝ, ʢ ʢʦʪʦʨʦʤʫ ʦʪʥʦʩʠʪʩʷ 
ʉʪʘʚʢʘ, ʚʳʙʨʘʚ ʯʝʨʝʟ ʣʫʧʫ. ɽʩʣʠ ʥʘʧʨʘʚʣʝʥʠʷ ʥʝʪ ʚ ʩʧʠʩʢʝ, ʥʝʦʙʭʦʜʠʤʦ 
ʩʦʟʜʘʪʴ, ʩʦʛʣʘʩʥʦ ʧʫʥʢʪʫ ʈʘʟʜʝʣ ʅʘʧʨʘʚʣʝʥʠʷ. 

¶ ɺ ʉʠʩʪʝʤʝ ʝʩʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʦʪʨʘʟʠʪʴ ʦʨʛʘʥʠʟʘʮʠʦʥʥʫʶ ʩʪʨʫʢʪʫʨʫ ʢʦʤʧʘʥʠʠ. ɼʣʷ 
ʵʪʦʛʦ ʧʨʠ ʩʦʟʜʘʥʠʠ ʠ ʢʦʨʨʝʢʪʠʨʦʚʢʠ ʉʪʘʚʦʢ ʚʘʞʥʦ ʫʯʠʪʳʚʘʪʴ ʧʨʠʚʷʟʢʠ ʢ ʧʦʣʶ 
ʈʫʢʦʚʦʜʷʱʘʷ ʩʪʘʚʢʘ. 
ʅʘʧʨʠʤʝʨ, ʩʪʨʫʢʪʫʨʘ ʢʦʤʧʘʥʠʠ: ʂʦʤʤʝʨʯʝʩʢʠʡ ʜʠʨʝʢʪʦʨ <- ʈʝʛʠʦʥʘʣʴʥʳʡ 
ʜʠʨʝʢʪʦʨ <- ʂɸʄ <- ʄʝʜʇʨʝʜ. 

o ʂʦʤʤʝʨʯʝʩʢʠʡ ʜʠʨʝʢʪʦʨ ʥʝ ʧʦʜʯʠʥʷʝʪʩʷ ʥʠʢʦʤʫ, ʧʦʵʪʦʤʫ ʝʛʦ ʉʪʘʚʢʫ 
ʩʦʟʜʘʝʤ ʧʝʨʚʦʡ ʠ ʚ ʧʦʣʝ ʈʫʢʦʚʦʜʷʱʘʷ ʩʪʘʚʢʫ ʥʠʢʦʛʦ ʥʝ ʫʢʘʟʳʚʘʝʤ (ʚʠʜ 
ʦʨʛ ʩʪʨʫʢʪʫʨʳ: ʂʦʤʤʝʨʯʝʩʢʠʡ ʜʠʨʝʢʪʦʨ). 

o ʉʦʟʜʘʝʤ ʉʪʘʚʢʫ ʈʝʛʠʦʥʘʣʴʥʳʡ ʜʠʨʝʢʪʦʨ, ʪ.ʢ. ʦʥ ʧʦʜʯʠʥʷʝʪʩʷ 
ʂʦʤʤʝʨʯʝʩʢʦʤʫ ʜʠʨʝʢʪʦʨʫ, ʪʦ ʚ ʧʦʣʝ ʈʫʢʦʚʦʜʷʱʘʷ ʩʪʘʚʢʘ ʫʢʘʟʳʚʘʝʤ 
ʩʪʘʚʢʫ ʂʦʤʤʝʨʯʝʩʢʦʛʦ ʜʠʨʝʢʪʦʨʘ (ʚʠʜ ʦʨʛ ʩʪʨʫʢʪʫʨʘ: ʂʦʤʤʝʨʯʝʩʢʠʡ 
ʜʠʨʝʢʪʦʨ <- ʈʝʛʠʦʥʘʣʴʥʳʡ ʜʠʨʝʢʪʦʨ). 

o ʉʪʘʚʢʘ ʂɸʄ ʧʦʜʯʠʥʷʝʪʩʷ ʈʝʛʠʦʥʘʣʴʥʦʤʫ ʜʠʨʝʢʪʦʨʫ, ʧʦʵʪʦʤʫ ʧʨʠ ʩʦʟʜʘʥʠʠ 
ʚ ʧʦʣʝ ʈʫʢʦʚʦʜʷʱʘʷ ʩʪʘʚʢʘ ʫʢʘʟʳʚʘʝʤ ʈʝʛʠʦʥʘʣʴʥʳʡ ʜʠʨʝʢʪʦʨ (ʚʠʜ ʦʨʛ 
ʩʪʨʫʢʪʫʨʘ: ʂʦʤʤʝʨʯʝʩʢʠʡ ʜʠʨʝʢʪʦʨ <- ʈʝʛʠʦʥʘʣʴʥʳʡ ʜʠʨʝʢʪʦʨ <- ʂɸʄ). 

o ʇʦʩʣʝʜʥʠʡ ʚ ʮʝʧʦʯʢʝ ʧʦʜʯʠʥʝʥʠʷ ʄʝʜʇʨʝʜ, ʦʥ ʧʦʜʯʠʥʷʝʪʩʷ ʂɸʄ, ʧʦʵʪʦʤʫ 
ʚ ʧʦʣʝ ʈʫʢʦʚʦʜʷʱʘʷ ʩʪʘʚʢʘ ʜʣʷ ʥʝʛʦ ʫʢʘʟʳʚʘʝʤ ʉʪʘʚʢʫ ʂɸʄ (ʚʠʜ ʦʨʛ 
ʩʪʨʫʢʪʫʨʘ: ʂʦʤʤʝʨʯʝʩʢʠʡ ʜʠʨʝʢʪʦʨ <- ʈʝʛʠʦʥʘʣʴʥʳʡ ʜʠʨʝʢʪʦʨ <- ʂɸʄ). 

¶ ʏʝʢ ʙʦʢʩʳ ʟʘʧʦʣʥʷʶʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ, ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʚʳʙʨʘʥʥʳʤʠ 
ʟʥʘʯʝʥʠʷʤʠ ʚ ʥʘʧʨʘʚʣʝʥʠʠ: 

o ɺʠʟʠʪʳ ʙʝʟ ʙʨʝʥʜʦʚ - ʨʝʛʫʣʠʨʫʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʣʴʟʦʚʘʪʝʣʶ ʩ ʨʦʣʴʶ 
Medical Representative ʟʘʚʝʨʰʘʪʴ ʚʠʟʠʪʳ ʙʝʟ ʙʨʝʥʜʦʚ; 

o ɺʢʣʶʯʝʥ ʚ ʢʦʤʘʥʜʫ ʨʘʙʦʪʳ ʩ ʘʧʪʝʢʘʤʠ (ʂɸC) - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ 
ʦʧʨʝʜʝʣʷʝʪ ʜʦʩʪʫʧʥʦʩʪʴ ʨʘʙʦʪʳ ʩ ʟʘʜʘʯʘʤʠ ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʜʣʷ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩ ʨʦʣʴʶ Key Account Specialist ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ 
ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɺʢʣʶʯʝʥ ʚ ʢʦʤʘʥʜʫ ʄɸ - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ ʜʦʩʪʫʧʥʦʩʪʴ 
ʨʘʙʦʪʳ ʩ ʟʘʜʘʯʘʤʠ ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʤʝʜʠʮʠʥʩʢʦʡ 
ʢʦʤʘʥʜʳ ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɺʢʣʶʯʝʥ ʚ ʢʦʤʘʥʜʫ MSL - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ ʜʦʩʪʫʧʥʦʩʪʴ 
ʨʘʙʦʪʳ ʩ ʟʘʜʘʯʘʤʠ ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʢʦʤʘʥʜʳ 
MSL/CSL ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɺʢʣʶʯʝʥ ʚ ʢʦʤʘʥʜʫ ʈʄ - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ ʜʦʩʪʫʧʥʦʩʪʴ 
ʨʘʙʦʪʳ ʩ ʟʘʜʘʯʘʤʠ ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ Project Manager 
ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɺʢʣʶʯʝʥ ʚ ʢʦʤʘʥʜʫ ʨʘʙʦʪʳ ʩ ʚʨʘʯʘʤʠ (ʂɸʄ) - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ 
ʦʧʨʝʜʝʣʷʝʪ ʜʦʩʪʫʧʥʦʩʪʴ ʨʘʙʦʪʳ ʩ ʟʘʜʘʯʘʤʠ ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʜʣʷ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩ ʨʦʣʴʶ Key Account Manager ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ 
ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɺʢʣʶʯʝʥ ʚ ʢʦʤʘʥʜʫ Commercial - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ 
ʜʦʩʪʫʧʥʦʩʪʴ ʨʘʙʦʪʳ ʩ ʟʘʜʘʯʘʤʠ ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 
ʢʦʤʘʥʜʳ Commercial  ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 
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ʂʘʨʪʦʯʢʘ ʩʦʟʜʘʥʠʷ ʥʦʚʦʡ ʩʪʘʚʢʠ 

¶ ʇʦʩʣʝ ʟʘʧʦʣʥʝʥʠʷ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "ʉʦʭʨʘʥʠʪʴ" 

¶ ɺʢʣʘʜʢʘ "ʎʠʢʣʦʚʳʝ ʧʣʘʥʳ" 

o ʀʥʬʦʨʤʘʮʠʷ ʚ ʜʝʪʘʣʠ "ʎʝʣʝʚʳʝ ʢʣʠʝʥʪʳ" ʟʘʧʦʣʥʷʶʪʩʷ ʥʘ ʦʩʥʦʚʘʥʠʠ 
ʜʘʥʥʳʭ ʮʠʢʣʦʚʳʭ ʧʣʘʥʦʚ (ʟʘʛʨʫʟʢʘ ʜʘʥʥʳʭ ʦʧʠʩʘʥʘ ʚ ʧʫʥʢʪʝ ʀʤʧʦʨʪ 
ʮʠʢʣʦʚʳʭ ʧʣʘʥʦʚ). 

¶ ɺʢʣʘʜʢʘ "ʅʘʙʦʨ ʩʦʪʨʫʜʥʠʢʘ" 

o ʇʨʠ ʧʨʦʩʪʘʚʣʝʥʠʠ ʅʘʧʨʘʚʣʝʥʠʷ ʉʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʩʦʟʜʘʝʪ ʅʘʙʦʨ 
ʩʦʪʨʫʜʥʠʢʘ ʜʣʷ ʜʘʥʥʦʡ ʩʪʘʚʢʠ. 

 

ɺʢʣʘʜʢʘ "ʅʘʙʦʨ ʩʦʪʨʫʜʥʠʢʘ" ʚ ʉʪʘʚʢʝ 

¶  

o ʦʪʢʨʳʪʴ ʢʘʨʪʦʯʢʫ ʅʘʙʦʨʘ ʩʦʪʨʫʜʥʠʢʘ ʠ ʟʘʧʦʣʥʠʪʴ ʠʥʬʦʨʤʘʮʠʶ:  

Á ʇʦʣʝ "ɼʦʧʫʩʪʠʤʳʡ ʨʘʜʠʫʩ ʜʣʷ ʟʘʚʝʨʰʝʥʠʷ ʚʠʟʠʪʦʚ (ʤ)" 

Á ʇʦʣʝ "ʐʘʙʣʦʥ ʥʘʙʦʨʘ" 

Á ʅʝʦʙʭʦʜʠʤʳʝ ʜʣʷ ʥʘʙʦʨʘ ʜʝʪʘʣʠ: 

¶ ʇʨʦʜʫʢʪ: ʧʝʨʝʯʠʩʣʠʪʴ ʟʜʝʩʴ ʪʝ ʧʨʦʜʫʢʪʳ, ʧʨʘʚʘ ʥʘ ʢʦʪʦʨʳʝ 
ʥʝʦʙʭʦʜʠʤʦ ʨʘʟʜʘʪʴ ʩʦʪʨʫʜʥʠʢʫ 

¶ ʊʝʤʘ ʚʠʟʠʪʘ 
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¶ ʅʘʫʯʥʘʷ ʪʝʤʘ ʚʠʟʠʪʘ 

¶ ʊʝʨʘʧʝʚʪʠʯʝʩʢʘʷ ʦʙʣʘʩʪʴ 

ʇʨʠ ʥʘʩʪʨʦʡʢʝ ʥʘʙʦʨʘ ʩʦʪʨʫʜʥʠʢʘ ʥʝʦʙʭʦʜʠʤʦ ʦʙʷʟʘʪʝʣʴʥʦ ʫʢʘʟʘʪʴ ʟʥʘʯʝʥʠʝ ʜʣʷ 
ʧʦʣʷ "ʐʘʙʣʦʥ ʥʘʙʦʨʘ". ʀʥʘʯʝ, ʧʨʘʚʘ ʥʘ ʧʨʦʜʫʢʪʳ ʥʝ ʙʫʜʫʪ ʨʘʟʜʘʚʘʪʴʩʷ ʢʦʨʨʝʢʪʥʦ. 

 

 

ʂʘʨʪʦʯʢʘ "ʅʘʙʦʨ ʩʦʪʨʫʜʥʠʢʘ" ʚ ʉʪʘʚʢʝ 

¶ ʇʦʩʣʝ ʟʘʧʦʣʥʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ ʥʘʞʘʪʴ ʢʥʦʧʢʫ "ɿʘʢʨʳʪʴ" ʠ ʧʝʨʝʡʪʠ ʚ ʨʘʟʜʝʣ 
ʉʪʘʚʢʠ; 

¶ ɺʦ ʚʢʣʘʜʢʝ "ʅʘʙʦʨ ʩʦʪʨʫʜʥʠʢʘ" ʙʫʜʫʪ ʟʘʧʦʣʥʝʥʳ ʜʝʪʘʣʠ: 

o ʅʘʙʦʨʘ ʩʦʪʨʫʜʥʠʢʘ 

o ʇʨʦʜʫʢʪ 

o ʊʝʤʘ ʚʠʟʠʪʘ 

o ʅʘʫʯʥʘʷ ʪʝʤʘ ʚʠʟʠʪʘ 

o ʊʝʨʘʧʝʚʪʠʯʝʩʢʘʷ ʦʙʣʘʩʪʴ 

ʇʨʠʤʝʯʘʥʠʝ 
ɺ ʉʠʩʪʝʤʝ ʨʝʘʣʠʟʦʚʘʥ ʧʨʦʮʝʩʩ "Position org structure update process periodic", 
ʢʦʪʦʨʳʡ ʧʝʨʠʦʜʠʯʝʩʢʠ ʟʘʧʫʩʢʘʝʪ ʦʙʥʦʚʣʝʥʠʝ ʦʨʛʘʥʠʟʘʮʠʦʥʥʳʭ ʨʦʣʝʡ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ. 
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ɺ ʨʘʤʢʘʭ ʜʘʥʥʦʛʦ ʧʨʦʮʝʩʩʘ ʩʦʟʜʘʶʪʩʷ ʠ ʦʙʥʦʚʣʷʶʪʩʷ ʦʨʛʘʥʠʟʘʮʠʦʥʥʳʝ ʨʦʣʠ, ʚ 
ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʟʘʧʠʩʷʤʠ ʨʘʟʜʝʣʘ "ʉʪʘʚʢʠ". ʆʨʛʘʥʠʟʘʮʠʦʥʥʳʝ ʨʦʣʠ ʧʦʣʥʦʩʪʴʶ 
ʧʦʚʪʦʨʷʶʪ ʜʘʥʥʳʝ ʠʟ ʨʘʟʜʝʣʘ ʉʪʘʚʢʠ ʠ ʠʝʨʘʨʭʠʷ ʨʦʣʝʡ ʩʦʟʜʘʝʪʩʷ ʟʘ ʩʯʝʪ 
ʈʫʢʦʚʦʜʷʱʠʭ ʩʪʘʚʦʢ. ʇʨʠ ʚʳʧʦʣʥʝʥʠʠ ʜʘʥʥʦʛʦ ʧʨʦʮʝʩʩʘ ʩʦʟʜʘʝʪʩʷ 
ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʨʦʣʴ ʥʘ ʉʪʘʚʢʫ ʠ ʥʘ ʈʫʢʦʚʦʜʷʱʫʶ ʩʪʘʚʢʫ. 

  
ʆʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʨʦʣʴ ʥʘ ʉʪʘʚʢʫ ʠ ʨʫʢʦʚʦʜʷʱʫʶ 

ʩʪʘʚʢʫ.                                                                                                                                                                                                                

           ʇʨʠʤʝʨ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʡ ʩʪʨʫʢʪʫʨʳ ʥʘ ʦʩʥʦʚʝ ʧʨʠʤʝʨʘ ʧ.7.1  
 
ɺʢʣʶʯʝʥʠʝ / ʦʪʢʣʶʯʝʥʠʝ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʟʘʧʫʩʢʘ ʜʘʥʥʦʛʦ ʧʨʦʮʝʩʩʘ ʨʝʛʫʣʠʨʫʝʪʩʷ 
ʩʠʩʪʝʤʥʦʡ ʥʘʩʪʨʦʡʢʦʡ "ʇʝʨʠʦʜʠʯʝʩʢʦʝ ʦʙʥʦʚʣʝʥʠʝ ʦʨʛ. ʩʪʨʫʢʪʫʨʳ ʧʦ ʩʪʘʚʢʘʤ 
ʚʢʣʶʯʝʥʦ" (ICLPeriodicPositionOrgStructureUpdateEnabled). 

 

ɿʘʧʦʣʥʝʥʠʝ ʨʫʢʦʚʦʜʠʪʝʣʷ ʚ ʉʦʪʨʫʜʥʠʢʝ 
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¶ ɼʝʪʘʣʠ "ʉʪʘʚʢʘ", "ʇʦʜʯʠʥʝʥʥʳʝ" ʠ ʛʨʫʧʧʘ ʧʦʣʝʡ ʚ ʜʝʪʘʣʠ "ʈʫʢʦʚʦʜʠʪʝʣʴ" 
ʚʢʣʘʜʢʠ "ʂʘʨʴʝʨʘ" ʢʘʨʪʦʯʢʠ "ʉʦʪʨʫʜʥʠʢʠ" ʟʘʧʦʣʥʷʶʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 
ɺʢʣʘʜʢʘ "ʂʘʨʴʝʨʘ" ʢʘʨʪʦʯʢʠ ʉʦʪʨʫʜʥʠʢ 

¶ ɼʝʪʘʣʴ "ʉʪʘʚʢʘ" ʚ ʢʘʨʪʦʯʢʝ ʩʦʪʨʫʜʥʠʢʘ, ʟʘʧʦʣʥʷʝʪʩʷ ʧʨʷʤʠʢʦʤ ʠʟ ʨʘʟʜʝʣʘ 
"ʉʪʘʚʢʠ"  

[ICLPosition1Page] 

. ʇʨʠ ʦʪʢʨʳʪʠʠ ʩʪʘʚʢʠ ʫʢʘʟʳʚʘʝʪʩʷ ʢʦʥʪʘʢʪ ʚ ʙʦʢʦʚʦʡ ʛʨʫʧʧʝ ʧʦʣʝʡ ʠ ʜʘʥʥʘʷ 
ʠʥʬʦʨʤʘʮʠʷ ʜʫʙʣʠʨʫʝʪʩʷ ʚ ʜʝʪʘʣʴ ʩʪʨʘʥʠʮʳ "ʉʦʪʨʫʜʥʠʢʠ". 

 
ɼʘʥʥʳʝ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ ʜʝʪʘʣʠ "ʉʪʘʚʢʘ" ʉʦʪʨʫʜʥʠʢʘ ʠʟ ʢʘʨʪʦʯʢʠ "ʉʪʘʚʢʘ" 

¶ ɼʝʪʘʣʴ "ʇʦʜʯʠʥʝʥʥʳʝ" ʪʘʢʞʝ ʟʘʧʦʣʥʷʝʪʩʷ ʠʟ ʨʘʟʜʝʣʘ "ʉʪʘʚʢʠ". ɼʣʷ ʵʪʦʛʦ 
ʨʝʛʠʩʪʨʠʨʫʝʪʩʷ ʩʪʘʚʢʘ ʠ ʚ ʜʝʪʘʣʠ "ʈʫʢʦʚʦʜʠʪʝʣʠ" ʫʢʘʟʳʚʘʝʪʩʷ ʨʦʜʠʪʝʣʴʩʢʘʷ 
ʩʪʘʚʢʘ. 
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ɼʘʥʥʳʝ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ ʜʝʪʘʣʠ "ʇʦʜʯʠʥʝʥʥʳʝ" ʉʦʪʨʫʜʥʠʢʘ ʠʟ ʢʘʨʪʦʯʢʠ ʉʪʘʚʢʘ 

¶ ɼʝʪʘʣʴ "ʈʫʢʦʚʦʜʠʪʝʣʴ" ʩ ʛʨʫʧʧʦʡ ʧʦʣʝʡ: 
o ʅʘʟʚʘʥʠʝ ʩʪʘʚʢʠ 
o ʌʀʆ 
o ʉʪʘʪʫʩ 
o ʈʦʣʴ ʩʪʘʚʢʠ 

ʟʘʙʣʦʢʠʨʦʚʘʥʘ ʜʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ. ɺʩʝ ʜʘʥʥʳʝ ʚ ʛʨʫʧʧʫ ʧʦʣʝʡ ʜʝʪʘʣʠ ʧʦʧʘʜʘʶʪ 
ʠʟ ʩʪʘʚʢʠ. 
 

 
ɼʘʥʥʳʝ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ ʜʝʪʘʣʠ "ʈʫʢʦʚʦʜʠʪʝʣʠ" ʉʦʪʨʫʜʥʠʢʘ ʠʟ ʢʘʨʪʦʯʢʠ "ʉʪʘʚʢʘ" 
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6.2 ʈʘʟʜʝʣ ʅʘʧʨʘʚʣʝʥʠʷ 

ɺ ʩʠʩʪʝʤʝ ʨʝʘʣʠʟʦʚʘʥʳ ʧʨʦʮʝʩʩʳ ʧʦ ʨʘʟʜʘʯʝ ʠ ʦʛʨʘʥʠʯʝʥʠʶ ʧʨʘʚ ʧʦ ʅʘʧʨʘʚʣʝʥʠʷʤ ʜʣʷ 
ʩʣʝʜʫʶʱʠʭ ʦʙʲʝʢʪʦʚ: 

¶ ʇʨʦʜʫʢʪʘʤʠ, ʪʝʤʘʤʠ ʚʠʟʠʪʦʚ (ʪʝʢʫʱʠʡ ʧʫʥʢʪ) 

¶ ʐʘʙʣʦʥʘʤʠ e-mail (ʧʫʥʢʪ "ɿʘʧʦʣʥʠʪʴ ʜʘʥʥʳʝ ʚ ʩʧʨʘʚʦʯʥʠʢʝ "ʐʘʙʣʦʥʳ 
ʩʦʦʙʱʝʥʠʡ") 

¶ ɿʥʘʯʝʥʠʷʤʠ ʩʧʨʘʚʦʯʥʠʢʦʚ (ʧʫʥʢʪ "ʅʘʩʪʨʦʠʪʴ ʩʧʨʘʚʦʯʥʠʢʠ ʠ ʨʘʟʜʝʣʳ ʜʣʷ 
ʜʦʩʪʫʧʥʦʩʪʠ ʨʘʟʥʳʭ ʢʦʤʘʥʜ") 

¶ ʇʨʝʟʝʥʪʘʮʠʷʤʠ (ʧʫʥʢʪ "ʉʦʟʜʘʥʠʝ ʤʝʜʠʘ ʠ ʧʨʠʢʨʝʧʣʝʥʠʝ ʬʘʡʣʘ") 

¶ ʆʧʨʦʩʘʤʠ ("ʅʘʩʪʨʦʡʢʘ ʜʦʩʪʫʧʥʦʩʪʠ ʦʧʨʦʩʦʚ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ") 

ɼʣʷ ʢʦʨʨʝʢʪʥʦʛʦ ʩʦʟʜʘʥʠʷ ʅʘʧʨʘʚʣʝʥʠʷ ʚ ʩʠʩʪʝʤʝ ʜʦʣʞʥʳ ʙʳʪʴ ʚʳʧʦʣʥʝʥʳ ʰʘʛʠ: 

¶ ɼʦʙʘʚʣʝʥʘ ʟʘʧʠʩʴ ʅʘʧʨʘʚʣʝʥʠʷ 

¶ ɼʦʙʘʚʣʝʥ ʅʘʙʦʨ ʩʦʪʨʫʜʥʠʢʘ 

¶ ʉʦʟʜʘʥ ʐʘʙʣʦʥ ʩʦʪʨʫʜʥʠʢʘ 

ɼʣʷ ʩʦʟʜʘʥʠʷ "ʅʘʙʦʨʘ ʩʦʪʨʫʜʥʠʢʘ" ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʚ ʨʘʟʜʝʣ "ʅʘʧʨʘʚʣʝʥʠʷ". 

 

ʈʘʟʜʝʣ "ʅʘʧʨʘʚʣʝʥʠʷ" 

¶ ʅʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "ɼʦʙʘʚʠʪʴ". 
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ʂʘʨʪʦʯʢʘ "ʅʘʧʨʘʚʣʝʥʠʝ" 

¶ ɺ ʦʪʢʨʳʚʰʝʡʩʷ ʢʘʨʪʦʯʢʝ ʫʢʘʟʘʪʴ: 

o ʅʘʟʚʘʥʠʝ - ʥʘʠʤʝʥʦʚʘʥʠʝ ʥʘʧʨʘʚʣʝʥʠʷ ʤʝʜʠʮʠʥʳ, ʥʘʧʨʠʤʝʨ ʪʝʨʘʧʝʚʪ, 
ʦʥʢʦʣʦʛ ʠʣʠ ʪʨʘʚʤʘʪʦʣʦʛ. 

¶ ɺ ʙrʨʘʪʴ ʥʫʞʥʳʝ ʯʝʢ ʙʦʢʩʳ: 

o ɼʝʘʢʪʠʚʠʨʦʚʘʥʘ - ʫʢʘʟʳʚʘʝʪʩʷ, ʝʩʣʠ ʧʦ ʥʘʧʨʘʚʣʝʥʠʶ ʙʦʣʴʰʝ ʥʝ ʚʝʜʝʪʩʷ 
ʨʘʙʦʪʘ; 

o ɺʢʣʶʯʝʥ ʚ ʢʦʤʘʥʜʫ ʨʘʙʦʪʳ ʩ ʘʧʪʝʢʘʤʠ (ʂɸC) - ʦʧʨʝʜʝʣʷʝʪ ʜʦʩʪʫʧʥʦʩʪʴ 
ʥʘʧʦʣʥʝʥʠʷ ʥʘʧʨʘʚʣʝʥʠʡ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩ ʨʦʣʴʶ Key Account 
Specialist ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɺʢʣʶʯʝʥ ʚ ʢʦʤʘʥʜʫ ʄɸ - ʦʧʨʝʜʝʣʷʝʪ ʜʦʩʪʫʧʥʦʩʪʴ ʥʘʧʦʣʥʝʥʠʷ 
ʥʘʧʨʘʚʣʝʥʠʡ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʤʝʜʠʮʠʥʩʢʦʡ ʢʦʤʘʥʜʳ ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ 
ʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɺʢʣʶʯʝʥ ʚ ʢʦʤʘʥʜʫ MSL - ʦʧʨʝʜʝʣʷʝʪ ʜʦʩʪʫʧʥʦʩʪʴ ʥʘʧʦʣʥʝʥʠʷ 
ʥʘʧʨʘʚʣʝʥʠʡ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʢʦʤʘʥʜʳ MSL/CSL ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ 
ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɺʢʣʶʯʝʥ ʚ ʢʦʤʘʥʜʫ ʈʄ - ʦʧʨʝʜʝʣʷʝʪ ʜʦʩʪʫʧʥʦʩʪʴ ʥʘʧʦʣʥʝʥʠʷ 
ʥʘʧʨʘʚʣʝʥʠʡ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ Project Manager ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ 
ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɺʢʣʶʯʝʥ ʚ ʢʦʤʘʥʜʫ ʨʘʙʦʪʳ ʩ ʚʨʘʯʘʤʠ (ʂɸʄ) - ʦʧʨʝʜʝʣʷʝʪ ʜʦʩʪʫʧʥʦʩʪʴ 
ʥʘʧʦʣʥʝʥʠʷ ʥʘʧʨʘʚʣʝʥʠʡ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩ ʨʦʣʴʶ Key Account 
Manager ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

o ɺʢʣʶʯʝʥ ʚ ʢʦʤʘʥʜʫ Commercial - ʦʧʨʝʜʝʣʷʝʪ ʜʦʩʪʫʧʥʦʩʪʴ ʥʘʧʦʣʥʝʥʠʷ 
ʥʘʧʨʘʚʣʝʥʠʡ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʢʦʤʘʥʜʳ Commercial ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ 
ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

¶ ʚ ʜʝʪʘʣʠ "ʅʘʙʦʨ ʩʦʪʨʫʜʥʠʢʘ" ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "+", ʧʦʩʣʝ ʯʝʛʦ ʦʪʨʦʝʪʩʷ ʢʘʨʪʦʯʢʘ 
ʅʘʙʦʨʘ ʩʦʪʨʫʜʥʠʢʘ 
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ʂʘʨʪʦʯʢʘ "ʅʘʙʦʨ ʩʦʪʨʫʜʥʠʢʘ" 

¶ ɺ ʦʪʢʨʳʚʰʝʡʩʷ ʢʘʨʪʦʯʢʝ ʟʘʧʦʣʥʠʪʴ 

o ʇʦʣʝ "ɼʦʧʫʩʪʠʤʳʡ ʨʘʜʠʫʩ ʜʣʷ ʟʘʚʝʨʰʝʥʠʷ ʚʠʟʠʪʦʚ (ʤ)" 

o ʅʝʦʙʭʦʜʠʤʳʝ ʜʣʷ ʥʘʙʦʨʘ ʜʝʪʘʣʠ: 

Á ʇʨʦʜʫʢʪ 

Á ʊʝʤʘ ʚʠʟʠʪʘ 

Á ʅʘʫʯʥʘʷ ʪʝʤʘ ʚʠʟʠʪʘ 

Á ʊʝʨʘʧʝʚʪʠʯʝʩʢʘʷ ʦʙʣʘʩʪʴ 

¶ ʅʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ ʩʦʭʨʘʥʠʪʴ ʚ ʢʘʨʪʦʯʢʝ ʅʘʙʦʨʘ ʩʦʪʨʫʜʥʠʢʘ. 

¶ ʉʦʭʨʘʥʠʪʴ ʟʘʧʠʩʴ ʅʘʧʨʘʚʣʝʥʠʷ. 
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7  ʈʘʙʦʪʘ ʩ ʨʘʟʜʘʯʝʡ ʧʨʘʚ ʜʦʩʪʫʧʘ. ʇʨʘʚʘ ʥʘ 
ʨʝʛʠʦʥ. ʇʨʘʚʘ ʥʘ ʨʘʡʦʥ/ʛʦʨʦʜ. ʇʨʘʚʘ ʥʘ ʛʦʨʦʜʘ / 
ʇʨʘʚʘ ʥʘ  

ʈʘʩʩʤʦʪʨʠʤ ʧʨʦʮʝʩʩ ʥʘʩʪʨʦʡʢʠ ʨʘʟʜʘʯʠ ʧʨʘʚ ʜʦʩʪʫʧʘ ʥʘ ʧʨʠʤʝʨʝ ʜʝʪʘʣʠ "ʇʨʘʚʘ ʥʘ 
ʨʝʛʠʦʥ". 

7.1 ʇʦʜʛʦʪʦʚʢʘ ʜʘʥʥʳʭ 

ɺ ʜʘʥʥʦʤ ʧʫʥʢʪʝ ʙʫʜʝʪ ʦʧʠʩʘʥ ʯʝʢ - ʣʠʩʪ, ʢʦʪʦʨʳʡ ʥʝʦʙʭʦʜʠʤ ʜʣʷ ʧʦʣʥʦʛʦ ʧʦʥʠʤʘʥʠʷ 
ʧʨʦʮʝʩʩʘ ʨʘʟʜʘʯʠ ʧʨʘʚ ʜʦʩʪʫʧʘ ʠ ʥʘʩʪʨʦʡʢʠ ʦʙʲʝʢʪʦʚ ʚ ʩʣʝʜʫʶʱʠʭ ʧʫʥʢʪʘʭ. 

ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʧʨʘʚʘ ʜʦʩʪʫʧʘ ʜʣʷ ʚʨʘʯʝʡ ʠ ʦʨʛʘʥʠʟʘʮʠʠ ʢʦʨʨʝʢʪʥʦ ʨʘʩʧʨʝʜʝʣʠʣʠʩʴ 
ʯʝʨʝʟ ʜʝʪʘʣʴ "ʇʨʘʚʘ ʥʘ ʨʝʛʠʦʥ" ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʝ ʰʘʛʠ: 

¶ ɺ ʨʘʟʜʝʣʝ "ʂʣʠʝʥʪʳ" ʥʝʦʙʭʦʜʠʤʦ ʚʳʙʨʘʪʴ ʥʫʞʥʳʡ ʢʦʥʪʘʢʪ ʠ ʧʝʨʝʡʪʠ ʚ ʢʘʨʪʦʯʢʫ. 

¶ ɺʦ ʚʢʣʘʜʢʝ "ʆʩʥʦʚʥʘʷ ʠʥʬʦʨʤʘʮʠʷ" ʥʘʡʪʠ ʜʝʪʘʣʴ "ʉʧʝʮʠʘʣʴʥʦʩʪʠ". (ɺ ʜʘʥʥʦʡ 
ʜʝʪʘʣʠ ʦʪʦʙʨʘʞʘʝʪʩʷ ʥʝʦʙʭʦʜʠʤʦʝ ʟʥʘʯʝʥʠʝ ʚ ʧʦʣʝ "ʉʧʝʮʠʘʣʠʟʘʮʠʷ" ʜʣʷ 
ʧʦʩʣʝʜʫʶʱʝʡ ʥʘʩʪʨʦʡʢʠ) 

¶ ɺʦ ʚʢʣʘʜʢʝ "ʄʝʩʪʦ ʨʘʙʦʪʳ" ʚ ʜʝʪʘʣʠ "ʂʘʨʴʝʨʘ" ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʚ ʢʘʨʪʦʯʢʫ 
ʦʪʦʙʨʘʞʘʝʤʦʛʦ ʢʦʥʪʨʘʛʝʥʪʘ. 

¶ ɺʦ ʚʢʣʘʜʢʝ "ʆʩʥʦʚʥʘʷ ʠʥʬʦʨʤʘʮʠʷ" ʢʘʨʪʦʯʢʠ ʂʦʥʪʨʘʛʝʥʪʘ ʥʝʦʙʭʦʜʠʤʦ ʥʘʡʪʠ 
ʜʝʪʘʣʴ "ɸʜʨʝʩʘ". (ɺ ʜʘʥʥʦʡ ʜʝʪʘʣʠ ʦʪʦʙʨʘʞʘʝʪʩʷ ʥʝʦʙʭʦʜʠʤʦʝ ʟʥʘʯʝʥʠʝ ʚ ʧʦʣʝ 
"ʆʙʣʘʩʪʴ" ʜʣʷ ʧʦʩʣʝʜʫʶʱʝʡ ʥʘʩʪʨʦʡʢʠ) 

7.2  ʅʘʩʪʨʦʡʢʘ ʦʙʲʝʢʪʦʚ ʜʣʷ ʨʘʟʜʘʯʠ ʧʨʘʚ. 

ɼʣʷ ʢʦʨʨʝʢʪʥʦʡ ʨʘʟʜʘʯʠ ʧʨʘʚ ʧʦ ʜʝʪʘʣʠ "ʇʨʘʚʘ ʥʘ ʨʝʛʠʦʥ" ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ 
ʩʣʝʜʫʶʱʠʝ ʰʘʛʠ: 

¶ ʇʝʨʝʡʪʠ ʚ ʨʘʙʦʯʝʝ ʤʝʩʪʦ "ɸʜʤʠʥʠʩʪʨʘʪʦʨ" 

¶ ʆʪʢʨʳʪʴ ʨʘʟʜʝʣ "ʉʧʨʘʚʦʯʥʠʢʠ" 

¶ ʅʘʡʪʠ ʠ ʦʪʢʨʳʪʴ ʩʧʨʘʚʦʯʥʠʢ "ʇʨʘʚʠʣʦ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʜʦʩʪʫʧʘ" 

 

ɿʘʧʦʣʥʝʥʠʝ ʩʧʨʘʚʦʯʥʠʢʘ "ʇʨʘʚʠʣʦ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʜʦʩʪʫʧʘ" 

 

ʏʪʦʙʳ ʜʦʙʘʚʠʪʴ ʟʘʧʠʩʴ ʚ ʩʧʨʘʚʦʯʥʠʢʝ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ "ɼʦʙʘʚʠʪʴ" ʠ ʟʘʧʦʣʥʠʪʴ 
ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʢʦʣʦʥʢʠ: 
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¶ ʊʠʧ ʦʨʛʘʥʠʟʘʮʠʠ. (ɿʘʧʦʣʥʠʪʴ ʢʦʣʦʥʢʫ ʟʥʘʯʝʥʠʝʤ, ʢʦʪʦʨʦʝ ʩʦʚʧʘʜʘʝʪ ʩʦ ʟʥʘʯʝʥʠʝʤ 
ʚ ʧʦʣʝ "ʊʠʧ" ʥʘ ʢʘʨʪʦʯʢʝ ʦʙʲʝʢʪʘ "ʂʦʥʪʨʘʛʝʥʪ") 

¶ ʆʙʱʘʷ ʩʧʝʮʠʘʣʠʟʘʮʠʷ. (ɿʘʧʦʣʥʠʪʴ ʢʦʣʦʥʢʫ ʟʥʘʯʝʥʠʝʤ, ʢʦʪʦʨʦʝ ʩʦʚʧʘʜʘʝʪ ʩʦ 
ʟʥʘʯʝʥʠʝʤ "ʉʧʝʮʠʘʣʠʟʘʮʠʷ" ʚ ʜʝʪʘʣʠ "ʉʧʝʮʠʘʣʴʥʦʩʪʠ" ʥʘ ʢʘʨʪʦʯʢʝ ʦʙʲʝʢʪʘ 
"ʂʦʥʪʨʘʢʪ") 

¶ ʅʘʧʨʘʚʣʝʥʠʝ ʚ ʤʝʜʠʮʠʥʝ. (ɿʘʧʦʣʥʠʪʴ ʢʦʣʦʥʢʫ ʟʥʘʯʝʥʠʝʤ, ʢʦʪʦʨʦʝ ʩʦʚʧʘʜʘʝʪ ʩʦ 
ʟʥʘʯʝʥʠʝʤ ʚ ʧʦʣʝ "ʅʘʧʨʘʚʣʝʥʠʝ" ʥʘ ʢʘʨʪʦʯʢʝ ʦʙʲʝʢʪʘ "ʉʪʘʚʢʘ"). 

¶ ʇʨʠʦʨʠʪʝʪ. 

ɼʘʣʝʝ ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʚ ʩʧʨʘʚʦʯʥʠʢ "ʊʠʧ ʢʦʥʪʨʘʛʝʥʪʘ" ʠ ʟʘʧʦʣʥʠʪʴ ʢʦʣʦʥʢʫ 
"ʆʩʥʦʚʥʦʡ ʪʠʧ ʢʦʥʪʨʘʛʝʥʪʘ",  ʟʥʘʯʝʥʠʝʤ ʢʦʪʦʨʦʝ ʩʦʚʧʘʜʘʝʪ ʩʦ ʟʥʘʯʝʥʠʝʤ ʚ ʩʧʨʘʚʦʯʥʠʢʝ 
"ʇʨʘʚʠʣʦ ʥʘ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʜʦʩʪʫʧʘ" ʚ ʢʦʣʦʥʢʝ "ʊʠʧ ʦʨʛʘʥʠʟʘʮʠʠ". 

 

ɿʘʧʦʣʥʝʥʠʝ ʩʧʨʘʚʦʯʥʠʢʘ "ʊʠʧ ʢʦʥʪʨʘʛʝʥʪʘ" 

ʇʨʠʤʝʯʘʥʠʝ 
ʉʧʨʘʚʦʯʥʠʢʠ "ʊʠʧ ʢʦʥʪʨʘʛʝʥʪʘ" ʠ "ʇʨʘʚʠʣʦ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʜʦʩʪʫʧʘ" ʦʙʷʟʘʪʝʣʴʥʦ 
ʜʦʣʞʥʳ ʙʳʪʴ ʟʘʧʦʣʥʝʥʳ ʪ.ʢ. ʦʥʠ ʠʩʧʦʣʴʟʫʶʪʩʷ ʚ ʙʠʟʥʝʩ - ʧʨʦʮʝʩʩʝ ʧʦ ʨʘʟʜʘʯʝ ʧʨʘʚ 
ʜʦʩʪʫʧʘ. 

ɼʘʣʝʝ ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʝ ʰʘʛʠ: 

¶ ʇʝʨʝʡʪʠ ʚ ʨʘʟʜʝʣ "ʉʪʘʚʢʠ" 

¶ ʆʪʢʨʳʪʴ ʥʝʦʙʭʦʜʠʤʫʶ ʟʘʧʠʩʴ ʨʝʝʩʪʨʘ ʨʘʟʜʝʣʘ "ʉʪʘʚʢʠ" 

¶ ɺʳʚʝʩʪʠ ʢʦʣʦʥʢʫ "ʅʘʧʨʘʚʣʝʥʠʝ ʚ ʤʝʜʠʮʠʥʝ" ʫ ʜʝʪʘʣʠ "ʇʨʘʚʘ ʥʘ ʨʝʛʠʦʥ"  

¶ ɿʘʧʦʣʥʠʪʴ ʢʦʣʦʥʢʫ "ʆʙʣʘʩʪʴ" ʟʥʘʯʝʥʠʝʤ, ʢʦʪʦʨʦʝ ʩʦʚʧʘʜʘʝʪ ʩʦ ʟʥʘʯʝʥʠʝʤ 
"ʆʙʣʘʩʪʴ" ʚ ʜʝʪʘʣʠ "ɸʜʨʝʩʘ" ʚ ʢʘʨʪʦʯʢʝ ʦʙʲʝʢʪʘ "ʂʦʥʪʨʘʛʝʥʪ". 
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ʉʪʨʘʥʠʮʘ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʦʙʲʝʢʪʘ "ʉʪʘʚʢʘ" 

 

ʇʨʠʤʝʯʘʥʠʝ 
ɿʥʘʯʝʥʠʝ ʚ ʢʦʣʦʥʢʝ "ʅʘʧʨʘʚʣʝʥʠʝ ʚ ʤʝʜʠʮʠʥʝ" ʜʦʣʞʥʦ ʩʦʚʧʘʜʘʪʴ ʩʦ ʟʥʘʯʝʥʠʝʤ 
ʧʦʣʷ "ʅʘʧʨʘʚʣʝʥʠʝ" ʚ ʢʘʨʪʦʯʢʝ ʩʪʘʚʢʠ.  

ɹʠʟʥʝʩ - ʧʨʦʮʝʩʩ ʧʦ ʨʘʟʜʘʯʝ ʧʨʘʚ ʜʦʩʪʫʧʘ ʦʪʨʘʙʘʪʳʚʘʝʪ ʢʘʞʜʳʝ 5 ʤʠʥʫʪ. ʉʦʦʪʚʝʪʩʪʚʝʥʥʦ 
ʚʩʝ ʚʥʝʩʝʥʥʳʝ ʠʟʤʝʥʝʥʠʷ ʙʫʜʫʪ ʘʢʪʫʘʣʠʟʠʨʦʚʘʥʳ ʚ ʪʝʯʝʥʠʝ ʜʘʥʥʦʛʦ ʚʨʝʤʝʥʠ. 
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8  ʈʘʙʦʪʘ ʩ ʨʘʟʜʝʣʦʤ "ʊʝʨʨʠʪʦʨʠʠ" 

8.1 ʆʧʠʩʘʥʠʝ ʨʘʟʜʝʣʘ "ʊʝʨʨʠʪʦʨʠʠ" 

ɻʝʦʛʨʘʬʠʯʝʩʢʠʝ ʦʙʣʘʩʪʠ ʤʦʛʫʪ ʠʤʝʪʴ ʤʘʩʰʪʘʙ (ʨʘʟʤʝʨ) ʥʝʜʦʩʪʫʧʥʳʡ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ 
ʧʨʦʜʘʞ ʦʜʥʠʤ ʩʦʪʨʫʜʥʠʢʦʤ. ɺ ʩʚʷʟʠ ʩ ʵʪʠʤ, ʚ ʩʠʩʪʝʤʝ ʥʝʦʙʭʦʜʠʤʦ ʠʤʝʪʴ ʚʦʟʤʦʞʥʦʩʪʴ 
ʨʘʩʧʨʝʜʝʣʠʪʴ ʢʣʠʝʥʪʩʢʫʶ ʙʘʟʫ ʪʘʢʠʤ ʦʙʨʘʟʦʤ, ʯʪʦʙʳ ʩʦʪʨʫʜʥʠʢ ʤʦʛ ʛʠʙʢʦ ʟʘʢʨʝʧʣʷʪʴʩʷ 
ʟʘ ʢʣʠʝʥʪʘʤʠ, ʨʘʩʧʦʣʦʞʝʥʥʳʤʠ ʥʘ ʯʝʪʢʦ ʟʘʬʠʢʩʠʨʦʚʘʥʥʦʡ ʪʝʨʨʠʪʦʨʠʠ, ʦʧʨʝʜʝʣʝʥʥʦʡ 
ʧʨʠʥʮʠʧʘʤʠ ʤʫʥʠʮʠʧʘʣʴʥʦʛʦ ʠʣʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦ-ʪʝʨʨʠʪʦʨʠʘʣʴʥʦʛʦ ʜʝʣʝʥʠʷ.  

8.2 ʈʘʙʦʪʘ ʩ ʪʝʨʨʠʪʦʨʠʷʤʠ 

8.2.1 ɹʳʩʪʨʳʝ ʬʠʣʴʪʨʳ ʚ ʨʘʟʜʝʣʝ 

ɺ ʨʝʝʩʪʨʝ ʨʘʟʜʝʣʘ "ʊʝʨʨʠʪʦʨʠʠ" ʜʣʷ ʦʙʣʝʛʯʝʥʠʷ ʧʦʠʩʢʘ ʧʦ ʪʝʨʨʠʪʦʨʠʷʤ ʚʳʚʝʜʝʥʳ ʯʝʢ-
ʙʦʢʩʳ (ʙʳʩʪʨʳʝ ʬʠʣʴʪʨʳ ʜʣʷ ʧʦʠʩʢʘ): 

¶ ʆʙʣʘʩʪʠ - ʧʨʠ ʚʳʙʦʨʝ ʜʘʥʥʦʛʦ ʬʠʣʴʪʨʘ ʜʦʣʞʥʳ ʦʪʦʙʨʘʞʘʪʴʩʷ ʟʘʧʠʩʠ ʨʘʟʜʝʣʘ 
"ʊʝʨʨʠʪʦʨʠʠ", ʚ ʢʦʪʦʨʳʭ "ʋʨʦʚʝʥʴ ʪʝʨʨʠʪʦʨʠʠ" = R1 

¶ ʈʘʡʦʥ / ʛʦʨʦʜ - ʈʘʡʦʥ / ʛʦʨʦʜ - ʧʨʠ ʚʳʙʦʨʝ ʜʘʥʥʦʛʦ ʬʠʣʴʪʨʘ ʜʦʣʞʥʳ 
ʦʪʦʙʨʘʞʘʪʴʩʷ ʟʘʧʠʩʠ ʨʘʟʜʝʣʘ "ʊʝʨʨʠʪʦʨʠʠ", ʚ ʢʦʪʦʨʳʭ "ʋʨʦʚʝʥʴ ʪʝʨʨʠʪʦʨʠʠ" = R2 

¶ ɻʦʨʦʜʘ -  ʧʨʠ ʚʳʙʦʨʝ ʜʘʥʥʦʛʦ ʬʠʣʴʪʨʘ ʜʦʣʞʥʳ ʦʪʦʙʨʘʞʘʪʴʩʷ ʟʘʧʠʩʠ ʨʘʟʜʝʣʘ 
"ʊʝʨʨʠʪʦʨʠʠ", ʚ ʢʦʪʦʨʳʭ "ʋʨʦʚʝʥʴ ʪʝʨʨʠʪʦʨʠʠ" = R3 

¶ ʆʢʨʫʛ - ʧʨʠ ʚʳʙʦʨʝ ʜʘʥʥʦʛʦ ʬʠʣʴʪʨʘ ʜʦʣʞʥʳ ʦʪʦʙʨʘʞʘʪʴʩʷ ʟʘʧʠʩʠ ʨʘʟʜʝʣʘ 
"ʊʝʨʨʠʪʦʨʠʠ", ʚ ʢʦʪʦʨʳʭ "ʋʨʦʚʝʥʴ ʪʝʨʨʠʪʦʨʠʠ" = R4 

¶ ʈʘʡʦʥ - ʧʨʠ ʚʳʙʦʨʝ ʜʘʥʥʦʛʦ ʬʠʣʴʪʨʘ ʜʦʣʞʥʳ ʦʪʦʙʨʘʞʘʪʴʩʷ ʟʘʧʠʩʠ ʨʘʟʜʝʣʘ 
"ʊʝʨʨʠʪʦʨʠʠ", ʚ ʢʦʪʦʨʳʭ "ʋʨʦʚʝʥʴ ʪʝʨʨʠʪʦʨʠʠ" = R5 

 
 

 

ʈʝʝʩʪʨ ʨʘʟʜʝʣʘ ʊʝʨʨʠʪʦʨʠʠ 

ʇʨʠ ʚʳʙʦʨʝ ʦʜʥʦʚʨʝʤʝʥʥʦ ʥʝʩʢʦʣʴʢʠʭ ʬʠʣʴʪʨʦʚ, ʬʠʣʴʪʨʘʮʠʷ ʨʘʙʦʪʘʝʪ ʧʦ ʫʩʣʦʚʠʶ 
"ʀʃʀ". 

ɼʘʥʥʳʡ ʨʘʟʜʝʣ - ʠʥʬʦʨʤʘʮʠʦʥʥʳʡ. ɺ ʨʘʟʜʝʣ ʥʝʪ ʚʦʟʤʦʞʥʦʩʪʠ ʜʦʙʘʚʠʪʴ ʥʦʚʫʶ 
ʪʝʨʨʠʪʦʨʠʶ.  

ʇʨʠ ʨʘʙʦʪʝ ʩ ʨʘʟʜʝʣʦʤ, ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʚʳʛʨʫʟʠʪʴ ʠʥʬʦʨʤʘʮʠʶ ʠʟ ʨʘʟʜʝʣʘ,ʩ 
ʧʦʤʦʱʴʶ ʩʪʘʥʜʘʨʪʥʦʛʦ ʵʢʩʧʦʨʪʦʤ ʨʝʘʣʠʟʦʚʘʥʥʳʤ ʚ ʉʠʩʪʝʤʝ 

8.2.2 ʈʘʙʦʪʘ ʩ ʢʘʨʪʦʯʢʦʡ ʨʘʟʜʝʣʘ ʊʝʨʨʠʪʦʨʠʠ 

ʇʦʣʴʟʦʚʘʪʝʣʴ ʚʳʙʠʨʘʝʪ ʠʥʪʝʨʝʩʫʶʱʫʶ ʝʤʫ ʪʝʨʨʠʪʦʨʠʶ ʚ ʨʝʝʩʪʨʝ ʨʘʟʜʝʣʘ, ʠ ʜʚʦʡʥʳʤ 
ʥʘʞʘʪʠʝʤ ʥʘ ʟʘʧʠʩʴ ʦʪʢʨʳʚʘʝʪ ʩʪʨʘʥʠʮʫ. 
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ʅʘ ʩʪʨʘʥʠʮʝ ʪʝʨʨʠʪʦʨʠʠ (ʙʨʠʢʘ) ʧʦʣʴʟʦʚʘʪʝʣʶ ʦʪʦʙʨʘʞʘʝʪʩʷ: 

1. ʅʘʟʚʘʥʠʝ 

2. ɹʣʦʢ ʧʦʣʝʡ ʩ ʦʩʥʦʚʥʦʡ ʠʥʬʦʨʤʘʮʠʝʡ 

3. ɺʢʣʘʜʢʘ ñʆʩʥʦʚʥʘʷ ʠʥʬʦʨʤʘʮʠʷò ʩ ʜʝʪʘʣʴʶ ñʉʪʘʚʢʠ ʥʘ ʪʝʨʨʠʪʦʨʠʠò. 

ʅʘʟʚʘʥʠʝ ʥʘ ʩʪʨʘʥʠʮʝ ʙʨʠʢʘ ʬʦʨʤʠʨʫʝʪʩʷ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ - ʅʘʟʚʘʥʠʝ ʦʪʦʙʨʘʞʘʝʪʩʷ 
ʧʦ ʠʝʨʘʨʭʠʠ - ʙʝʨʝʪʩʷ ʥʘʟʚʘʥʠʝ ʩʘʤʦʛʦ ʥʠʟʰʝʛʦ ʧʦ ʠʝʨʘʨʭʠʠ (ʈʝʛʠʦʥ - ʈʘʡʦʥ / ʛʦʨʦʜ - 
ɻʦʨʦʜ / ʅʘʩʝʣʝʥʥʳʡ ʧʫʥʢʪ - ʆʢʨʫʛ - ʈʘʡʦʥ). ʅʘʧʨʠʤʝʨ: ʥʘ ʩʢʨʠʥʰʦʪʝ ʧʦʢʘʟʘʥʘ ʢʘʨʪʦʯʢʘ 
ʪʝʨʨʠʪʦʨʠʠ ʛʦʨʦʜʘ ʅʘʙʝʨʝʞʥʳʝ ʯʝʣʥʳ. ɺ ʢʘʨʪʦʯʢʝ ʪʝʨʨʠʪʦʨʠʠ ʟʘʧʦʣʥʝʥ ʨʝʛʠʦʥ - 
ʊʘʪʘʨʩʪʘʥ ʈʝʩʧʫʙʣʠʢʘ ʠ ʛʦʨʦʜ - ʅʘʙʝʨʝʞʥʳʝ ʏʝʣʥʳ. ʀ, ʪ.ʢ. ʜʨʫʛʠʝ ʧʦʣʷ ʧʦ ʜʘʥʥʦʡ 
ʪʝʨʨʠʪʦʨʠʠ ʥʝ ʟʘʧʦʣʥʝʥʳ, ʪʦ ʥʘʟʚʘʥʠʝ ʪʝʨʨʠʪʦʨʠʠ ʙʝʨʝʪʩʷ ʧʦ ʥʠʞʥʝʡ ʠʝʨʘʨʭʠʠ, ʚ 
ʜʘʥʥʦʤ ʧʨʠʤʝʨʝ ʧʦ ʛʦʨʦʜʫ - ʅʘʙʝʨʝʞʥʳʝ ʯʝʣʥʳ.  

 

ʂʘʨʪʦʯʢʘ ʊʝʨʨʠʪʦʨʠʠ 

8.2.2.1 ɹʣʦʢ ʧʦʣʝʡ ʩ ʦʩʥʦʚʥʦʡ ʠʥʬʦʨʤʘʮʠʝʡ.  
ʂʘʢ ʙʳʣʦ ʩʢʘʟʘʥʦ ʚʳʰʝ, ʚ ʜʘʥʥʳʡ ʙʣʦʢ ʬʠʢʩʠʨʫʶʪʩʷ ʥʘʟʚʘʥʠʝ ʙʨʠʢʦʚ, ʥʘʟʚʘʥʠʝ 
ʪʝʨʨʠʪʦʨʠʠ ʠ ʫʨʦʚʝʥʴ ʪʝʨʨʠʪʦʨʠʠ. ʋʨʦʚʝʥʴ ʪʝʨʨʠʪʦʨʠʠ ʦʧʨʝʜʝʣʷʝʪʩʷ ʩʣʝʜʫʶʱʝʤ 
ʦʙʨʘʟʦʤ - ʩʠʩʪʝʤʘ ʩʤʦʪʨʠ ʥʘ ʠʝʨʘʨʭʠʶ ʥʘʟʚʘʥʠʷ ʙʨʠʢʘ ʠ ʚʳʯʠʩʣʷʝʪ ʥʠʟʰʫʶ ʟʘʧʦʣʥʝʥʥʫʶ 
ʪʝʨʨʠʪʦʨʠʶ (ʈʝʛʠʦʥ - ʈʘʡʦʥ / ʛʦʨʦʜ - ɻʦʨʦʜ / ʅʘʩʝʣʝʥʥʳʡ ʧʫʥʢʪ - ʆʢʨʫʛ - ʈʘʡʦʥ). ʇʦʩʣʝ 
ʦʧʨʝʜʝʣʝʥʠʷ ʫʨʦʚʥʷ ʪʝʨʨʠʪʦʨʠʠ, ʩʠʩʪʝʤʘ ʬʠʢʩʠʨʫʝʪ ʝʛʦ ʚ ʧʦʣʝ. ʉʫʱʝʩʪʚʫʝʪ 5 ʚʠʜʦʚ 
ʫʨʦʚʥʝʡ: 

¶ R1 (ʈʝʛʠʦʥ) 

¶ R2 (ʈʘʡʦʥ / ʛʦʨʦʜ) 

¶ R3 (ɻʦʨʦʜ / ʅʘʩʝʣʝʥʥʳʡ ʧʫʥʢʪ) 

¶ R4 (ʆʢʨʫʛ) 

¶ R5 (ʈʘʡʦʥ) 

ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʠ ʩʦʦʪʥʦʰʝʥʠʝ ʧʦ ʫʨʦʚʥʷʤ ʫʢʘʟʘʥʦ ʚ ʩʧʨʘʚʦʯʥʠʢʝ ñʋʨʦʚʝʥʴ ʚ 
ʪʝʨʨʠʪʦʨʠʠò. 
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ʉʧʨʘʚʦʯʥʠʢ ʋʨʦʚʝʥʴ ʚ ʪʝʨʨʠʪʦʨʠʠ 

8.2.2.2 ɺʢʣʘʜʢʘ ñʆʩʥʦʚʥʘʷ ʠʥʬʦʨʤʘʮʠʷò 
ɺʦ ʚʢʣʘʜʢʝ ñʆʩʥʦʚʥʘʷ ʠʥʬʦʨʤʘʮʠʷò ʦʪʦʙʨʘʞʘʝʪʩʷ ʜʝʪʘʣʴ - ñʉʪʘʚʢʠ ʥʘ ʪʝʨʨʠʪʦʨʠʠò. ɺ 
ʜʘʥʥʦʡ ʜʝʪʘʣʠ ʬʠʢʩʠʨʫʝʪʩʷ ʠʥʬʦʨʤʘʮʠʷ ʦ ʩʪʘʚʢʘʭ, ʢʦʪʦʨʳʝ ʚʭʦʜʷʪ ʚ ʜʘʥʥʫʶ 
ʪʝʨʨʠʪʦʨʠʶ. 

ʅʘʧʨʠʤʝʨ: ʚ ʪʝʨʨʠʪʦʨʠʠ ʅʘʙʝʨʝʞʥʳʝ ʯʝʣʥʳ ʝʩʪʴ ʪʨʠ ʩʪʘʚʢʠ 

 

ʂʘʨʪʦʯʢʘ ʊʝʨʨʠʪʦʨʠʠ 

ʇʨʠ ʦʪʢʨʳʪʠʠ ʩʪʘʚʢʠ ʩ ʜʘʥʥʦʡ ʜʝʪʘʣʠ, ʩʠʩʪʝʤʘ ʧʝʨʝʥʘʧʨʘʚʣʷʝʪ ʥʘʩ ʚ ʨʘʟʜʝʣ ñʉʪʘʚʢʠò.  

ɺ ʨʘʟʜʝʣʝ ñʉʪʘʚʢʠò ʚ ʜʝʪʘʣʠ ñʉʪʘʚʢʠ ʥʘ ʪʝʨʨʠʪʦʨʠʠò ʤʳ ʚʠʜʠʤ, ʯʪʦ ʥʘ ʛʦʨʦʜ - 
ʅʘʙʝʨʝʞʥʳʝ ʏʝʣʥʳ ʚʳʜʘʥʳ ʧʨʘʚʘ. 

 

ʈʘʟʜʝʣ ʉʪʘʚʢʠ 

ɺ ʜʝʪʘʣʠ ñʉʪʘʚʢʠ ʥʘ ʪʝʨʨʠʪʦʨʠʶò ʥʘ ʩʪʨʘʥʠʮʝ ñʊʝʨʨʠʪʦʨʠʷò ʤʦʞʥʦ ʫʚʠʜʝʪʴ ʠʥʬʦʨʤʘʮʠʶ 
ʦ ʩʪʘʪʫʩʝ ʩʪʘʚʢʠ, ʜʘʪʫ ʥʘʯʘʣʘ ʠ ʦʢʦʥʯʘʥʠʷ ʜʝʡʩʪʚʠʷ ʩʪʘʚʢʠ, ʥʘʟʚʘʥʠʝ ʩʪʘʚʢʠ ʠ 
ʪʝʨʨʠʪʦʨʠʶ. 

ɺɸɾʅʆ! ɺ ʜʝʪʘʣʴ ñʉʪʘʚʢʠ ʥʘ ʪʝʨʨʠʪʦʨʠʶò ʚ ʨʘʟʜʝʣʝ ñʊʝʨʨʠʪʦʨʠʠò ʥʝʣʴʟʷ ʜʦʙʘʚʠʪʴ 
ʥʦʚʫʶ ʩʪʘʚʢʫ, ʪ.ʢ. ʜʘʥʥʘʷ ʜʝʪʘʣʴ - ʚʠʨʪʫʘʣʴʥʘʷ. ɼʝʪʘʣʴ ʩʣʫʞʠʪ ʜʣʷ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ 
ʠʥʬʦʨʤʘʮʠʠ. ʄʳ ʤʦʞʝʤ ʪʦʣʴʢʦ ʧʨʦʩʤʘʪʨʠʚʘʪʴ ʠʥʬʦʨʤʘʮʠʶ ʦ ʩʪʘʚʢʘ ʥʘ ʚʳʙʨʘʥʥʫʶ 
ʪʝʨʨʠʪʦʨʠʶ ʠ ʵʢʩʧʦʨʪʠʨʦʚʘʪʴ ʟʘʧʠʩʠ ʠʟ ʜʝʪʘʣʠ ñʉʪʘʚʢʠ ʥʘ ʪʝʨʨʠʪʦʨʠʠò. 
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9 ʇʨʦʮʝʩʩ ʧʦ ʠʟʤʝʥʝʥʠʶ ʧʨʘʚ ʥʘ ɺʨʘʯʝʡ / 
ʆʨʛʘʥʠʟʘʮʠʠ / ɸʧʪʝʢʠ/ 

9.1 ʂʨʘʪʢʦʝ ʦʧʠʩʘʥʠʝ ʧʨʦʮʝʩʩʘ: 

¶ ʇʨʦʮʝʩʩ ʘʥʘʣʠʟʠʨʫʝʪ: 

o ɼʘʪʫ ʠʟʤʝʥʝʥʠʷ ʧʨʘʚ ʚ ʢʘʨʪʦʯʢʝ ʉʪʘʚʢʠ ʧʦ ʜʝʪʘʣʷʤ ʇʨʘʚʘ ʥʘ ʨʘʡʦʥ, 
ʇʨʘʚʘ ʥʘ ʨʘʡʦʥ/ʛʦʨʦʜ, ʇʨʘʚʘ ʥʘ ʛʦʨʦʜ, ʇʨʘʚʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʶ, ʇʨʘʚʘ ʥʘ 
ʚʨʘʯʘ, ʇʨʘʚʘ ʥʘ ʆʢʨʫʛ, ʇʨʘʚʘ ʥʘ ʈʘʡʦʥ (ʥʦʚʳʡ ʦʙʲʝʢʪ) (ʜʘʣʝʝ ʧʦ 
ʪʝʢʩʪʫ ʯʪʦʙʳ ʥʝ ʧʝʨʝʯʠʩʣʷʪʴ ʚʩʝ ʜʝʪʘʣʠ, ʙʫʜʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʩʣʦʚʦ 
ʛʝʦʛʨʘʬʠʷ). 

o ʇʦʣʝ ʅʘʧʨʘʚʣʝʥʠʝ. 

o ʇʦʣʝ ʂʦʥʪʘʢʪ.  

¶ ɼʘʣʝʝ ʠʜʝʪ ʘʥʘʣʠʟ ʩʧʨʘʚʦʯʥʠʢʦʚ ʚ ʢʦʪʦʨʳʭ ʪʘʢʞʝ ʩʨʘʚʥʠʚʘʝʪʩʷ ʢʦʣʦʥʢʘ ɼʘʪʘ 
ʠʟʤʝʥʝʥʠʷ ʧʨʘʚ: 

o ʇʨʘʚʠʣʦ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʜʦʩʪʫʧʘ. 

o ʊʠʧ ʢʦʥʪʨʘʛʝʥʪʘ. 

o ʆʙʱʠʝ ʩʧʝʮʠʘʣʠʟʘʮʠʠ. 

¶ ʇʨʦʮʝʩʩ ʧʨʦʩʤʘʪʨʠʚʘʝʪ ʜʘʪʫ ʠʟʤʝʥʝʥʠʷ ʧʨʘʚ (ʥʘʧʨʠʤʝʨ ʚ ʩʧʨʘʚʦʯʥʠʢʝ ʦʙʱʠʝ 
ʩʧʝʮʠʘʣʠʟʘʮʠʠ), ʠ ʚ ʩʣʫʯʘʠʝ ʠʟʤʝʥʝʥʠʷ ʜʘʪʳ, ʫ ʢʦʥʢʨʝʪʥʦʡ ʩʧʝʮʠʘʣʠʟʘʮʠʠ ʠʟ 
ʩʧʨʘʚʦʯʥʠʢʘ ʧʝʨʝʨʘʩʧʨʝʜʝʣʷʝʪ ʧʨʘʚʘ ʫ ʚʨʘʯʝʡ ʚʭʦʜʷʱʠʭ ʚ ʜʘʥʥʫʶ 
ʩʧʝʮʠʘʣʠʟʘʮʠʶ. 

¶ ɺ ʢʘʨʪʦʯʢʝ ʦʨʛʘʥʠʟʘʮʠʠ ʪʘʢ ʞʝ ʠʤʝʝʪʩʷ ʧʦʣʝ ʜʘʪʘ ʠʟʤʝʥʝʥʠʝ ʧʨʘʚ, ʧʨʦʮʝʩʩ 
ʩʨʘʚʥʠʚʘʝʪ ʜʘʪʫ ʠʟʤʝʥʝʥʠʷ ʧʨʘʚ ʦʨʛʘʥʠʟʘʮʠʠ ʩ ʛʝʦʛʨʘʬʠʝʡ (ʚ ʩʪʘʚʢʝ, ʚ ʢʦʪʦʨʫʶ 
ʚʭʦʜʠʪ ʜʘʥʥʘʷ ʦʨʛʘʥʠʟʘʮʠʷ) ʠ ʩ ʧʝʨʝʯʠʩʣʝʥʥʳʤʠ ʩʧʨʘʚʦʯʥʠʢʘʤʠ ʚʳʰʝ.  ɽʩʣʠ 
ʥʘʡʜʝʥʘ ʦʨʛʘʥʠʟʘʮʠʷ ʧʦʜʭʦʜʷʱʘʷ ʧʦʜ ʛʝʦʛʨʘʬʠʶ ʠʟ ʩʪʘʚʢʠ, ʥʦ ʫ ʦʨʛʘʥʠʟʘʮʠʠ 
ʜʘʪʘ ʤʝʥʴʰʝ ʯʝʤ ʜʘʪʘ ʭʦʪʷ ʙʳ ʦʜʥʦʡ ʠʟ ʛʝʦʛʨʘʬʠʠ ʚ ʩʪʘʚʢʝ ʠʣʠ ʚ ʩʧʨʘʚʦʯʥʠʢʝ, ʪʦ 
ʜʘʥʥʘʷ ʦʨʛʘʥʠʟʘʮʠʷ ʧʦʜʦʡʜʝʪ ʧʦʜ ʨʘʟʜʘʯʫ ʧʨʘʚ (ʦʪʙʦʨ ʩʪʘʨʳʭ ʠ ʚʳʜʘʯʘ ʥʦʚʳʭ). 

¶ ɿʥʘʯʝʥʠʷ ʧʦʣʷ ʧʨʦʚʝʨʷʶʪʩʷ ʧʦ ID (ʪʝʨʨʠʪʦʨʠʘʣʴʥʦʛʦ ʦʙʲʝʢʪʘ), ʘ ʥʝ ʧʦ ʥʘʟʚʘʥʠʶ. 
ʉʠʩʪʝʤʘ ʩʚʝʨʷʝʪ ʛʦʨʦʜ ʥʝ ʧʦ ʥʘʟʚʘʥʠʶ, ʘ ʧʦ ʝʛʦ ID, ʠ ʚ ʩʣʫʯʘʝ ʝʩʣʠ ʝʩʪʴ 
ʦʜʠʥʘʢʦʚʳʝ ʥʘʟʚʘʥʠʷ ʪʝʨʨʠʪʦʨʠʠ, ʪʦ ʧʨʦʮʝʩʩ ʠʭ ʨʘʟʣʠʯʠʪ ʠ ʧʦʩʪʨʦʠʪ 
ʠʝʨʘʨʭʠʯʝʩʢʫʶ ʤʦʜʝʣʴ ʧʦ ID ʵʪʦʛʦ ʪʝʨʨʠʪʦʨʠʘʣʴʥʦʛʦ ʦʙʲʝʢʪʘ. 

¶ ʇʨʠʤʝʨ: 

o ɽʩʣʠ ʦʨʛʘʥʠʟʘʮʠʷ ʚʭʦʜʠʪ ʚ ʩʪʘʚʢʫ ʠ ʫ ʜʘʥʥʦʡ ʩʪʘʚʢʠ ʙʳʣʘ ʠʟʤʝʥʝʥʘ ʜʘʪʘ 
ʠʟʤʝʥʝʥʠʷ ʧʨʘʚ ʥʘ ʛʝʦʛʨʘʬʠʠ, ʩʨʘʚʥʠʚʘʝʪʩʷ ʜʘʪʘ ʠʟʤʝʥʝʥʠʷ ʧʨʘʚ ʠʟ 
ʛʝʦʛʨʘʬʠʠ ʩʪʘʚʢʠ ʩ ʜʘʪʦʡ ʠʟʤʝʥʝʥʠʷ ʧʨʘʚ ʚ ʩʘʤʦʡ ʦʨʛʘʥʠʟʘʮʠʠ. ɽʩʣʠ ʜʘʪʘ 
ʦʨʛʘʥʠʟʘʮʠʠ ʤʝʥʴʰʝ ʯʝʤ ʜʘʪʘ ʛʝʦʛʨʘʬʠʠ ʚ ʩʪʘʚʢʠ, ʪʦ ʜʘʥʥʘʷ ʦʨʛʘʥʠʟʘʮʠʷ 
ʧʦʧʘʜʘʝʪ ʧʦʜ ʠʟʤʝʥʝʥʠʝ ʧʨʘʚ ʧʦ ʧʨʦʮʝʩʩʫ. 

o ɽʩʣʠ ʫ ʩʪʘʚʢʠ ʝʩʪʴ ʨʦʜʠʪʝʣʴʩʢʘʷ ʩʪʘʚʢʘ, ʪʦ ʧʨʘʚʘ ʥʘ ʨʦʜʠʪʝʣʴʩʢʫʶ ʩʪʘʚʢʫ 
ʧʦʧʘʜʘʶʪ ʧʦʜ ʧʝʨʝʨʘʟʜʘʯʫ ʧʨʘʚ.  

¶ ɺʨʘʯʠ. 

o ɺʨʘʯʠ ʟʘʚʠʩʷʪ ʦʪ ʦʨʛʘʥʠʟʘʮʠʠ. ʉʥʘʯʘʣʘ ʠʜʝʪ ʦʪʙʦʨ ʠ ʨʘʟʜʘʯʘ ʥʘ 
ʦʨʛʘʥʠʟʘʮʠʶ ʧʦʪʦʤ ʥʘ ʚʨʘʯʝʡ. ʉʚʷʟʴ - ʯʝʨʝʟ ʢʘʨʴʝʨʫ.   

o ɺʨʘʯʠ ʟʘʚʠʩʷʪ ʦʪ ʦʨʛʘʥʠʟʘʮʠʠ. ɽʩʣʠ ʜʘʪʘ ʠʟʤʝʥʝʥʠʷ ʧʨʘʚ ʫ ʚʨʘʯʘ ʤʝʥʴʰʝ 
ʯʝʤ ʫ ʦʨʛʘʥʠʟʘʮʠʠ (ʚ ʢʦʪʦʨʫʶ ʦʥ ʚʭʦʜʠʪ), ʚ ʜʘʥʥʦʤ ʩʣʫʯʘʝ ʧʨʦʠʟʦʡʜʝʪ 
ʧʝʨʝʨʘʟʜʘʯʘ ʧʨʘʚ ʫ ʚʨʘʯʘ. 
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¶ ʇʨʦʮʝʩʩ ʜʝʘʢʪʠʚʘʮʠʠ ʚ ʟʘʧʠʩʷʭ ʛʝʦʛʨʘʬʠʠ, ʩ ʟʘʧʠʩʷʤʠ ʚ ʦʙʲʝʢʪʝ "ʇʨʘʚʘ ʥʘ 
ʨʝʛʠʦʥ" / "ʇʨʘʚʘ ʥʘ ʨʘʡʦʥ/ʛʦʨʦʜ" / "ʇʨʘʚʦ ʥʘ ʛʦʨʦʜ", "ʇʨʘʚʘ ʥʘ ʦʢʨʫʛ" / "ʇʨʘʚʘ ʥʘ 
ʨʘʡʦʥ": 

o ɽʩʣʠ ʚ ʩʫʱʝʩʪʚʫʶʱʝʡ ʟʘʧʠʩʠ ʚ ʧʦʣʝ "ɼʝʘʢʪʠʚʠʨʦʚʘʥʘ" ʚʳʙʨʘʥʦ ʟʥʘʯʝʥʠʝ 
"ɼʘ", ʪʦ ʜʦʣʞʝʥ ʟʘʧʫʩʢʘʪʴʩʷ ʘʣʛʦʨʠʪʤ, ʢʦʪʦʨʳʡ ʦʪʙʠʨʘʝʪ ʧʨʘʚʘ 
ʇʦʣʴʟʦʚʘʪʝʣʷ ʩʪʘʚʢʠ ʩ ʪʝʨʨʠʪʦʨʠʠ ʠ ʚʢʣʶʯʝʥʥʳʭ ʚ ʥʝʝ ʦʨʛʘʥʠʟʘʮʠʡ ʠ 
ʚʨʘʯʝʡ. 

o ɽʩʣʠ ʚ ʩʫʱʝʩʪʚʫʶʱʝʡ ʟʘʧʠʩʠ ʚ ʧʦʣʝ "ɼʝʘʢʪʠʚʠʨʦʚʘʥʘ" ʚʳʙʨʘʥʦ ʟʥʘʯʝʥʠʝ 
"ʅʝʪ", ʪʦ ʜʦʣʞʝʥ ʟʘʧʫʩʢʘʪʴʩʷ ʘʣʛʦʨʠʪʤ, ʢʦʪʦʨʳʡ ʨʘʟʜʘʝʪ ʧʨʘʚʘ ʥʘ 
ʪʝʨʨʠʪʦʨʠʶ ʠ ʚʢʣʶʯʝʥʥʳʭ ʚ ʥʝʝ ʦʨʛʘʥʠʟʘʮʠʡ ʠ ʚʨʘʯʝʡ. 

9.2 ʇʨʠʤʝʯʘʥʠʷ ʧʦ ʥʘʩʪʨʦʡʢʝ ʜʘʥʥʳʭ ʧʦ ʦʙʲʝʢʪʫ 
ʂʦʥʪʨʘʛʝʥʪʳ ʜʣʷ ʢʦʨʨʝʢʪʥʦʡ ʨʘʙʦʪʳ ʧʨʦʮʝʩʩʘ 

1. ɺ ʩʪʘʚʢʝ ʧʦʣʴʟʦʚʘʪʝʣʷ ʜʦʣʞʥʳ ʙʳʪʴ ʧʨʦʩʪʘʚʣʝʥʳ "ʈʦʣʴ ʩʪʘʚʢʠ" ʠ "ʅʘʧʨʘʚʣʝʥʠʝ". 
ɺ ʩʪʘʚʢʝ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʩʪʘʚʠʪʴ ʧʨʘʚʘ ʥʘ ʪʝʨʨʠʪʦʨʠʠ, ʢʦʪʦʨʳʝ ʩʦʚʧʘʜʘʶʪ ʩ 
ʪʝʨʨʠʪʦʨʠʷʤʠ ʦʨʛʘʥʠʟʘʮʠʠ, ʥʘ ʢʦʪʦʨʫʶ ʥʫʞʥʦ ʚʳʜʘʪʴ ʧʨʘʚʘ (ʝʩʣʠ ʫ ʦʨʛʘʥʠʟʘʮʠʠ 
ʩʪʦʠʪ ʦʙʣʘʩʪʴ = ʂʨʘʩʥʦʷʨʩʢʘʷ, ʪʦ ʚ ʩʪʘʚʢʝ ʜʦʣʞʥʳ ʙʳʪʴ ʧʨʘʚʘ ʥʘ ʵʪʫ ʦʙʣʘʩʪʴ). 

2. ɺ ʩʧʨʘʚʦʯʥʠʢʝ "ʇʨʘʚʠʣʦ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʜʦʩʪʫʧʘ" ʜʦʣʞʥʘ ʙʳʪʴ ʩʪʨʦʯʢʘ ʩ 
ʥʘʧʨʘʚʣʝʥʠʝʤ, ʩʦʚʧʘʜʘʶʱʠʤ ʩ ʥʘʧʨʘʚʣʝʥʠʝʤ ʚ ʩʪʘʚʢʝ ʠ ʪʠʧʦʤ ʦʨʛʘʥʠʟʘʮʠʠ, 
ʩʦʚʧʘʜʘʶʱʠʤ ʩ ʪʠʧʦʤ ʦʨʛʘʥʠʟʘʮʠʠ, ʥʘ ʢʦʪʦʨʫʶ ʚʳʜʘʝʤ ʧʨʘʚʘ (ʝʩʣʠ ʜʣʷ 
ʅʘʧʨʘʚʣʝʥʠʷ Medic ʥʫʞʥʦ ʚʳʜʘʚʘʪʴ ʧʨʘʚʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʠ ʩ ʪʠʧʦʤ ʦʨʛʘʥʠʟʘʮʠʠ = 
ʃʇʋ, ʪʦ ʚ ʩʧʨʘʚʦʯʥʠʢʝ ʜʦʣʞʥʘ ʩʪʦʷʪʴ ʩʦʦʪʚʝʪʩʪʚʫʶʱʘʷ ʩʪʨʦʯʢʘ) 

3. ʋ ʦʨʛʘʥʠʟʘʮʠʠ ʜʦʣʞʝʥ ʙʳʪʴ ʧʨʦʩʪʘʚʣʝʥ "ʊʠʧ ʢʦʥʪʨʘʛʝʥʪʘ". ɺ ʩʧʨʘʚʦʯʥʠʢʝ "ʊʠʧʳ 
ʢʦʥʪʨʘʛʝʥʪʦʚ" ʜʦʣʞʥʦ ʩʪʦʷʪʴ ʩʦʦʪʚʝʪʩʪʚʠʝ "ʊʠʧʘ ʢʦʥʪʨʘʛʝʥʪʘ" ʠ "ʆʩʥʦʚʥʦʛʦ ʪʠʧʘ 
ʦʨʛʘʥʠʟʘʮʠʠ". 

4. ɺ ʧʨʘʚʘʭ ʜʦʩʪʫʧʘ ʧʦ ʦʙʲʝʢʪʘʤ, ʥʘ ʦʙʲʝʢʪ ʂʦʥʪʨʘʛʝʥʪʳ ʅɽ ʜʦʣʞʥʦ ʙʳʪʴ ʧʨʘʚʠʣ 
ʥʘ ʜʦʩʪʫʧ ʧʦ ʟʘʧʠʩʷʤ ʜʣʷ ʨʦʣʠ, ʫʢʘʟʘʥʥʦʡ ʚ ʨʦʣʠ ʩʪʘʚʢʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ 
ʧʦʣʴʟʦʚʘʪʝʣʷ. 
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10 ʅʘʩʪʨʦʡʢʘ ʢʦʣʦʥʦʢ ʨʝʝʩʪʨʘ ʟʘʧʠʩʝʡ 

ʆʩʥʦʚʥʘʷ ʯʘʩʪʴ ʬʫʥʢʮʠʦʥʘʣʘ ʷʚʣʷʝʪʩʷ ʢʦʨʦʙʦʯʥʳʤ ʨʝʰʝʥʠʝʤ ʠ ʦʧʠʩʘʥʘ ʥʘ ʙʘʟʝ ʟʥʘʥʠʡ. 
ʆʟʥʘʢʦʤʠʪʴʩʷ ʩ ʬʫʥʢʮʠʦʥʘʣʦʤ ʧʦ ʥʘʩʪʨʦʡʢʝ ʨʝʝʩʪʨʘ ʟʘʧʠʩʝʡ ʤʦʞʥʦ, ʧʝʨʝʡʜʷ ʧʦ ʩʩʳʣʢʝ - 
ʅʘʩʪʨʦʡʢʘ ʢʦʣʦʥʦʢ ʨʝʝʩʪʨʘ ʟʘʧʠʩʝʡ. 
ɺ ʜʘʥʥʦʡ ʩʪʘʪʴʝ ʦʧʠʩʘʥʳ ʩʣʝʜʫʶʱʠʝ ʧʫʥʢʪʳ: 

¶ ʇʝʨʝʭʦʜ ʚ ʥʘʩʪʨʦʡʢʫ ʢʦʣʦʥʦʢ. 

¶ ɼʦʙʘʚʣʝʥʠʝ ʥʦʚʦʡ ʢʦʣʦʥʢʠ. 

¶ ʅʘʩʪʨʦʡʢʘ ʚʥʝʰʥʝʛʦ ʚʠʜʘ ʢʦʣʦʥʦʢ. 

¶ ʆʧʠʩʘʥʠʝ ʨʘʙʦʪʳ ʢʥʦʧʢʠ "ʉʦʭʨʘʥʠʪʴ ʜʣʷ ʚʩʝʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ" 

 

https://edu.bpmsoft.ru/baza-znaniy/reestr-razdela/nastroyka-kolonok-reestra-zapisey/?sphrase_id=342479&version=1.7
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11  ʅʘʩʪʨʦʡʢʘ ʧʨʘʚ ʜʦʩʪʫʧʘ ʜʣʷ ʩʧʨʘʚʦʯʥʠʢʘ "ʊʠʧ 
ʤʝʨʦʧʨʠʷʪʠʡ" 

ɺ ʜʘʥʥʦʤ ʨʘʟʜʝʣʝ ʙʫʜʫʪ ʦʧʠʩʘʥʳ ʰʘʛʠ ʧʦ ʥʘʩʪʨʦʡʢʝ ʦʙʲʝʢʪʦʚ ʜʣʷ ʢʦʨʨʝʢʪʥʦ ʨʘʟʜʘʯʠ 
ʧʨʘʚ ʚ ʦʙʲʝʢʪʝ "ʄʝʨʦʧʨʠʷʪʠʝ" 

ɼʣʷ ʥʘʩʪʨʦʡʢʠ ʧʨʘʚ ʜʦʩʪʫʧʘ ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʝ ʰʘʛʠ: 

¶ ʇʝʨʝʡʪʠ ʚ ʨʘʙʦʯʝʝ ʤʝʩʪʦ "ɸʜʤʠʥʠʩʪʨʘʪʦʨ" 

¶ ʆʪʢʨʳʪʴ ʨʘʟʜʝʣ "ʉʧʨʘʚʦʯʥʠʢʠ" 

¶ ʅʘʡʪʠ ʠ ʦʪʢʨʳʪʴ ʩʧʨʘʚʦʯʥʠʢ "ʊʠʧʳ ʤʝʨʦʧʨʠʷʪʠʡ" 

 

ʅʘʩʪʨʦʡʢʘ ʩʧʨʘʚʦʯʥʠʢʘ "ʊʠʧʳ ʤʝʨʦʧʨʠʷʪʠʡ". 

 

ɼʣʷ ʧʨʠʤʝʨʘ ʩʦʟʜʘʜʠʤ ʥʦʚʫʶ ʟʘʧʠʩʴ "ʊʝʩʪ ˉ1" ʚ ʩʧʨʘʚʦʯʥʠʢʝ "ʊʠʧʳ ʤʝʨʦʧʨʠʷʪʠʡ" ʠ 
ʥʘʩʪʨʦʠʤ ʜʦʩʪʫʧʥʦʩʪʴ ʚ ʩʣʝʜʫʶʱʠʭ ʧʦʣʷʭ: 

¶ ɼʦʩʪʫʧʝʥ ʜʣʷ ʢʦʤʘʥʜʳ ʈʄ - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ ʜʦʩʪʫʧʥʦʩʪʴ ʪʠʧʘ 
ʤʝʨʦʧʨʠʷʪʠʷ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ Project Manager ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ 
ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

¶ ɸʢʪʫʘʣʴʥʳʡ  - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ ʘʢʪʫʘʣʴʥʦʩʪʴ ʜʘʥʥʦʛʦ ʪʠʧʘ 
ʤʝʨʦʧʨʠʷʪʠʡ ʜʣʷ ʚʳʙʦʨʘ ʚ ʤʝʨʦʧʨʠʷʪʠʷʭ. 

¶ ɼʦʩʪʫʧʝʥ ʜʣʷ ʤʝʜʠʮʠʥʩʢʦʡ ʢʦʤʘʥʜʳ (ʂɸʄ) - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ 
ʜʦʩʪʫʧʥʦʩʪʴ ʪʠʧʘ ʤʝʨʦʧʨʠʷʪʠʷ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩ ʨʦʣʴʶ Key Account Manager ʚ 
ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

¶ ɼʦʩʪʫʧʝʥ ʜʣʷ ʘʧʪʝʯʥʦʡ ʢʦʤʘʥʜʳ (ʂɸʉ) - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ 
ʜʦʩʪʫʧʥʦʩʪʴ ʪʠʧʘ ʤʝʨʦʧʨʠʷʪʠʷ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩ ʨʦʣʴʶ Key Account Specialist 
ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

¶ ɼʦʩʪʫʧʝʥ ʜʣʷ ʢʦʤʘʥʜʳ MSL/CSL - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ ʜʦʩʪʫʧʥʦʩʪʴ ʪʠʧʘ 
ʤʝʨʦʧʨʠʷʪʠʷ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʢʦʤʘʥʜʳ MSL/CSL  ʚ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʠ ʠ ʚ 
ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

¶ ɼʦʩʪʫʧʥʦʩʪʴ ʜʣʷ ʚʳʙʦʨʘ ʚ ʄʇ - ʜʘʥʥʳʡ ʧʘʨʘʤʝʪʨ ʦʧʨʝʜʝʣʷʝʪ ʜʦʩʪʫʧʥʦʩʪʴ ʪʠʧʘ 
ʤʝʨʦʧʨʠʷʪʠʷ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. 

ʇʨʠʤʝʯʘʥʠʝ 
ʆʙʷʟʘʪʝʣʴʥʦ ʜʦʣʞʥʳ ʙʳʪʴ ʟʘʧʦʣʥʝʥʳ ʢʦʣʦʥʢʠ "ɼʦʩʪʫʧʝʥ ʜʣʷ ʤʝʜʠʮʠʥʩʢʦʡ ʢʦʤʘʥʜʳ 
(ʂɸʄ)" ʠ "ɼʦʩʪʫʧʥʦʩʪʴ ʜʣʷ ʚʳʙʦʨʘ ʚ ʄʇ". 

 



ICL Soft ï CRM Pharma. ʀʥʩʪʨʫʢʮʠʷ ɸʜʤʠʥʠʩʪʨʘʪʦʨʘ CRM Pharma 

100 

 

ʅʘʩʪʨʦʡʢʘ ʩʧʨʘʚʦʯʥʠʢʘ "ʊʠʧʳ ʤʝʨʦʧʨʠʷʪʠʡ". 

 

ɼʘʣʝʝ ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʝ ʰʘʛʠ: 

¶ ʇʝʨʝʡʪʠ ʚ ʨʘʙʦʯʝʝ ʤʝʩʪʦ "ɸʜʤʠʥʠʩʪʨʘʪʦʨ". 

¶ ʆʪʢʨʳʪʴ ʨʘʟʜʝʣ "ʅʘʩʪʨʦʡʢʘ ʤʝʨʦʧʨʠʷʪʠʡ". 

¶ ʉʦʟʜʘʪʴ ʥʦʚʫʶ ʟʘʧʠʩʴ, ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ "ɼʦʙʘʚʠʪʴ" . 

¶ ɿʘʧʦʣʥʠʪʴ ʧʦʣʝ "ʊʠʧ ʤʝʨʦʧʨʠʷʪʠʷ" ʟʥʘʯʝʥʠʝʤ, ʢʦʪʦʨʦʝ ʙʳʣʦ ʜʦʙʘʚʣʝʥʦ ʚ 
ʩʧʨʘʚʦʯʥʠʢ "ʊʠʧʳ ʤʝʨʦʧʨʠʷʪʠʷ". 

¶ ɿʘʧʦʣʥʠʪʴ ʦʙʷʟʘʪʝʣʴʥʳʝ ʧʦʣʷ. 

 

ʅʘʩʪʨʦʡʢʘ ʢʘʨʪʦʯʢʠ ʦʙʲʝʢʪʘ "ʅʘʩʪʨʦʡʢʘ ʤʝʨʦʧʨʠʷʪʠʡ" 

 

ɼʘʣʝʝ ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʚʦ ʚʢʣʘʜʢʫ "ɼʦʩʪʫʧʥʦʩʪʴ ʰʘʙʣʦʥʘ" ʠ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "+" ʫ 
ʜʝʪʘʣʠ "ɼʦʩʪʫʧʥʦʩʪʴ ʰʘʙʣʦʥʘ ʜʣʷ ʨʦʣʝʡ ʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ". 

ɺʳʙʨʘʪʴ ʥʝʦʙʭʦʜʠʤʫʶ ʨʦʣʴ ʜʣʷ ʨʘʟʜʘʯʠ ʧʨʘʚ ʥʘ ʩʦʟʜʘʥʥʳʡ ʪʠʧ ʤʝʨʦʧʨʠʷʪʠʷ.  
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ʅʘʩʪʨʦʡʢʘ ʜʝʪʘʣʠ "ɼʦʩʪʫʧʥʦʩʪʴ ʰʘʙʣʦʥʘ ʜʣʷ ʨʦʣʝʡ ʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ". 

 

ɼʘʣʝʝ ʥʝʦʙʭʦʜʠʤʦ ʠʟʤʝʥʠʪʴ ʟʥʘʯʝʥʠʝ ʚ ʧʦʣʝ "ʉʪʘʪʫʩ" ʥʘ ʟʥʘʯʝʥʠʝ "ɸʢʪʫʘʣʴʥʳʡ" ʠ 
ʥʘʞʘʪʴ ʢʥʦʧʢʫ "ʉʦʭʨʘʥʠʪʴ". 

 

ʉʪʨʘʥʠʮʘ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʦʙʲʝʢʪʘ "ʅʘʩʪʨʦʡʢʘ ʤʝʨʦʧʨʠʷʪʠʡ" 

ɼʘʣʝʝ ʧʨʠ ʩʦʟʜʘʥʠʠ ʥʦʚʦʡ ʟʘʧʠʩʠ ʚ ʨʘʟʜʝʣʝ "ʄʝʨʦʧʨʠʷʪʠʷ" ʙʫʜʝʪ ʜʦʩʪʫʧʝʥ ʩʦʟʜʘʥʥʳʡ 
ʊʠʧ ʤʝʨʦʧʨʠʷʪʠʷ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩ ʪʨʝʙʫʝʤʦʡ ʨʦʣʴʶ. 
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ɼʦʩʪʫʧʥʦʩʪʴ ʥʦʚʦʛʦ ʟʥʘʯʝʥʠʷ ʚ ʧʦʣʝ "ʊʠʧ ʤʝʨʦʧʨʠʷʪʠʷ" 

 

11.1 ʀʥʪʝʛʨʘʮʠʷ ʩ ʄʦʙʠʣʴʥʳʤ ʧʨʠʣʦʞʝʥʠʝʤ 

ʈʘʙʦʯʝʝ ʤʝʩʪʦ ʀʥʪʝʛʨʘʮʠʷ ʩ MobApp ʧʨʝʜʥʘʟʥʘʯʝʥʦ ʜʣʷ ʥʘʩʪʨʦʡʢʠ ʠ ʨʘʙʦʪʳ ʠʥʪʝʛʨʘʮʠʠ 
ʩ ʄʦʙʠʣʴʥʳʤ ʧʨʠʣʦʞʝʥʠʝʤ.  

ʅʠʞʝ ʦʧʠʩʘʥʳ ʦʩʥʦʚʥʳʝ ʨʘʟʜʝʣʳ ʧʦ ʨʘʙʦʪʝ ʩ ʄʦʙʠʣʴʥʳʤ ʧʨʠʣʦʞʝʥʠʝʤ. 

11.1.1 ʈʘʟʜʝʣ ʇʘʢʝʪʳ 

ɺ ʵʪʦʤ ʨʘʟʜʝʣʝ ʤʦʞʥʦ ʧʦʩʤʦʪʨʝʪʴ ʧʝʨʝʜʘʥʥʳʝ ʧʘʢʝʪʳ ʠ ʠʥʬʦʨʤʘʮʠʶ ʦ ʥʠʭ: 

¶ ɿʘʛʦʣʦʚʦʢ 

¶ ɼʘʪʘ ʠʟʤʝʥʝʥʠʷ 

¶ ʊʠʧ ʧʘʢʝʪʘ 

¶ ʉʦʩʪʦʷʥʠʝ 

¶ ʉʦʟʜʘʣ 

 

ʈʘʟʜʝʣ "ʇʘʢʝʪʳ" 

ɺʩʝʛʦ ʩʫʱʝʩʪʚʫʝʪ ʥʝʩʢʦʣʴʢʦ ʪʠʧʦʚ ʇʘʢʝʪʦʚ: 

1. ʇʘʢʝʪ MobApp - ʚ ʵʪʦʤ ʧʘʢʝʪʝ ʧʝʨʝʜʘʶʪʩʷ ʜʘʥʥʳʝ ʠʟ ʤʦʙʠʣʴʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ ʥʘ 
ʩʝʨʚʝʨ. 

2. ʇʦʣʥʦʝ ʦʙʥʦʚʣʝʥʠʝ - ʜʘʥʥʳʡ ʪʠʧ ʧʘʢʝʪʘ ʦʟʥʘʯʘʝʪ, ʯʪʦ ʩʥʘʯʘʣʘ ʚʩʝ ʜʘʥʥʳʝ ʠʟ 
ʤʦʙʠʣʴʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ ʚʳʛʨʫʟʠʣʠʩʴ ʥʘ ʩʝʨʚʝʨ, ʧʦʪʦʤ ʜʘʥʥʳʝ ʩ ʩʝʨʚʝʨʘ ʙʳʣʠ 
ʧʝʨʝʜʘʥʳ ʧʦʣʴʟʦʚʘʪʝʣʶ. 
ʇʨʠ ʧʝʨʚʦʡ ʠʥʪʝʛʨʘʮʠʠ ʩ ʤʦʙʠʣʴʥʳʤ ʧʨʠʣʦʞʝʥʠʝʤ ʙʫʜʝʪ ʟʘʜʝʡʩʪʚʦʚʘʪʴʩʷ 
ʠʤʝʥʥʦ ʵʪʦʪ ʪʠʧ ʦʙʥʦʚʣʝʥʠʷ. 

3. ʏʘʩʪʠʯʥʦʝ ʦʙʥʦʚʣʝʥʠʝ - ʜʘʥʥʳʡ ʪʠʧ ʧʘʢʝʪʘ ʦʟʥʘʯʘʝʪ, ʯʪʦ ʚʩʝ ʜʘʥʥʳʝ, ʢʦʪʦʨʳʝ 
ʠʟʤʝʥʷʣʠʩʴ ʥʘ ʩʝʨʚʝʨʝ ʙʫʜʫʪ ʧʝʨʝʜʘʥʳ ʚ ʤʦʙʠʣʴʥʦʝ ʧʨʠʣʦʞʝʥʠʝ. 

ɼʣʷ ʧʨʦʩʤʦʪʨʘ ʩʦʜʝʨʞʠʤʦʛʦ ʧʘʢʝʪʘ ʟʘʡʜʠʪʝ ʚ ʢʘʨʪʦʯʢʫ ʧʘʢʝʪʘ. ʅʘ ʚʢʣʘʜʢʝ ʆʩʥʦʚʥʘʷ 
ʠʥʬʦʨʤʘʮʠʷ ʦʪʢʨʦʡʪʝ ɾʫʨʥʘʣ ʣʦʛʠʨʦʚʘʥʠʷ. ʇʝʨʝʜʘʥʥʳʡ JSON ʥʘʭʦʜʠʪʩʷ ʥʘ ʚʢʣʘʜʢʝ 
ʌʘʡʣʳ ʠ ʧʨʠʤʝʯʘʥʠʷ 
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ɺʢʣʘʜʢʘ "ʌʘʡʣʳ ʠ ʧʨʠʤʝʯʘʥʠʷ" ʚ ʢʘʨʪʦʯʢʝ ʧʘʢʝʪʘ 

ʊʘʢʞʝ, ʧʨʦʚʝʨʠʪʴ ʟʘʧʨʦʩʳ ʠ ʦʪʚʝʪʳ ʠ ʧʦʩʤʦʪʨʝʪʴ ʩʪʘʪʫʩ ʠʭ ʧʝʨʝʜʘʯʠ ʤʦʞʥʦ ʚ ʨʘʟʜʝʣʝ 
ɾʫʨʥʘʣ ʠʥʪʝʛʨʘʮʠʠ. 

11.1.2 ʈʘʟʜʝʣ ʂʦʥʬʠʛʫʨʘʮʠʷ JSON DTO ʜʣʷ ʦʙʲʝʢʪʘ 

ɼʣʷ ʧʝʨʝʜʘʯʠ ʜʘʥʥʳʭ ʨʝʘʣʠʟʦʚʘʥ ʰʘʙʣʦʥ ʧʨʦʝʢʪʠʨʦʚʘʥʠʷ Data Transfer Object (DTO). 
ʇʝʨʝʜʘʯʘ ʦʙʲʝʢʪʦʚ ʠ ʠʭ ʧʦʣʝʡ ʥʘʩʪʨʘʠʚʘʝʪʩʷ ʚ ʨʘʟʜʝʣʝ "ʂʦʥʬʠʛʫʨʘʮʠʷ Json DTO ʜʣʷ 
ʦʙʲʝʢʪʘ" 

ɼʦʙʘʚʣʝʥʠʝ ʢʦʣʦʥʢʠ ʚ DTO ʥʝ ʧʦʤʦʞʝʪ ʧʝʨʝʜʘʪʴ ʟʘʧʠʩʴ, ʝʩʣʠ ʚ ʙʘʟʝ ʤʦʙʠʣʴʥʦʛʦ 
ʧʨʠʣʦʞʝʥʠʷ ʥʝʪ ʧʦʣʷ ʢʫʜʘ ʤʦʞʥʦ ʧʝʨʝʜʘʪʴ. 

 

11.1.2.1 ʉʦʟʜʘʥʠʝ DTO 
ɼʣʷ ʩʦʟʜʘʥʠʷ DTO ʜʣʷ ʦʙʲʝʢʪʘ ʟʘʡʜʠʪʝ ʚ ʨʘʟʜʝʣ ʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ ɼʦʙʘʚʠʪʴ. 

ɺ ʦʪʢʨʳʚʰʝʡʩʷ ʢʘʨʪʦʯʢʝ ʚʳʙʝʨʠʪʝ ʆʙʲʝʢʪ, ʫʢʘʞʠʪʝ ʝʛʦ ʥʘʟʚʘʥʠʝ, ʟʘʛʦʣʦʚʦʢ ʚ JSON ʠ 
ʦʯʝʨʝʜʥʦʩʪʴ ʧʝʨʝʜʘʯʠ. 
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ʉʦʟʜʘʥʠʝ ʦʙʲʝʢʪʘ DTO 

 

ɽʩʣʠ ʧʦʠʩʢ ʦʙʲʝʢʪʘ ʦʩʫʱʝʩʪʚʣʷʝʪ ʧʦ ʠʤʝʥʠ ʘ ʥʝ ʧʦ ʟʘʛʦʣʦʚʢʫ, ʪʦ ʪʨʝʙʫʝʪʩʷ 
ʚʳʙʨʘʪʴ ʚ ʧʦʠʩʢʝ "ʀʤʷ".  

ɼʦʙʘʚʴʪʝ ʢʦʣʦʥʢʠ ʚ JSON DTO ʚʦ ʚʢʣʘʜʢʝ ʆʩʥʦʚʥʘʷ ʠʥʬʦʨʤʘʮʠʷ. ɼʣʷ ʵʪʦʛʦ ʥʘʞʤʠʪʝ 
ʥʘ ʟʥʘʢ + ʠ ʚ ʦʪʢʨʳʚʰʝʡʩʷ ʢʘʨʪʦʯʢʝ ʚʳʙʝʨʠʪʝ ɿʘʛʦʣʦʚʦʢ ʢʦʣʦʥʢʠ ʯʝʨʝʟ ʢʥʦʧʢʫ ɺʳʙʨʘʪʴ. 
ʋʢʘʞʠʪʝ ɿʘʛʦʣʦʚʦʢ ʚ JSON. 
ʇʫʪʴ ʢ ʢʦʣʦʥʢʝ, ʥʘʟʚʘʥʠʝ ʢʦʣʦʥʢʠ ʠ ʪʠʧ ʜʘʥʥʳʭ ʧʦʣʷ ʟʘʧʦʣʥʷʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ.  
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ʅʘʩʪʨʦʡʢʘ ʢʦʣʦʥʦʢ DTO    

ɽʩʣʠ ʟʥʘʯʝʥʠʝ ʧʦʣʷ - ʉʪʘʪʠʩʪʠʯʝʩʢʦʝ, ʧʦʩʪʘʚʴʪʝ ʬʣʘʛ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʯʝʢ-ʙʦʢʩ ʠ 
ʫʢʘʞʠʪʝ ʤʝʪʦʜ ʦʙʨʘʙʦʪʢʠ. 

ʇʦʩʣʝ ʜʦʙʘʚʣʝʥʠʷ ʚʩʝʭ ʧʦʣʝʡ ʝʩʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʥʘʩʪʨʦʠʪʴ ʬʠʣʴʪʨʳ ʧʝʨʝʜʘʯʠ ʚ ʢʘʨʪʦʯʢʝ 
DTO ʚ ʜʝʪʘʣʠ ʌʠʣʴʪʨ.  

ʇʦʩʣʝ ʥʘʩʪʨʦʡʢʠ DTO ʠ ʬʠʣʴʪʨʘ ʩʬʦʨʤʠʨʫʡʪʝ DTO, ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ ʉʦʟʜʘʪʴ DTO. 
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12 ʌʫʥʢʮʠʦʥʘʣʴʥʳʝ ʙʣʦʢʠ ʄʦʙʠʣʴʥʦʛʦ 
ʧʨʠʣʦʣʞʝʥʠʷ 

ɼʘʥʥʳʡ ʨʘʟʜʝʣ ʧʨʝʜʥʘʟʥʘʯʝʥ ʜʣʷ ʧʝʨʝʜʘʯʠ ʠʟ web-ʧʨʠʣʦʞʝʥʠʷ ʚ ʤʦʙʠʣʴʥʦʝ ʧʨʠʣʦʞʝʥʠʝ 
ʦʩʥʦʚʥʳʭ ʥʘʩʪʨʦʝʢ ʧʦ ʦʧʮʠʷʤ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʭ ʬʫʥʢʮʠʦʥʘʣʴʥʳʤʠ 
ʙʣʦʢʘʤʠ. 

ɽʩʣʠ ʫ ʧʦʣʴʟʦʚʘʪʝʣʷ ʦʪʩʫʪʩʪʚʫʝʪ ʬʫʥʢʮʠʦʥʘʣʴʥʳʡ ʙʣʦʢ, ʪʦ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʵʣʝʤʝʥʪʳ 
UI ʠ ʬʫʥʢʮʠʠ ʝʤʫ ʙʫʜʫʪ ʥʝʜʦʩʪʫʧʥʳ. 

  ʌʫʥʢʮʠʦʥʘʣʴʥʳʡ ʙʣʦʢ 
 

UI ʠ ʜʦʩʪʫʧʥʳʝ ʬʫʥʢʮʠʠ 

 ʅʘʠʤʝʥʦʚʘʥʠʝ 
ʥʘ ʨʫʩʩʢʦʤ 
ʷʟʳʢʝ 

ʅʘʠʤʝʥʦʚʘʥʠʝ ʂʦʜ  

1 ɹʘʟʦʚʳʡ 
ʬʫʥʢʮʠʦʥʘʣʴʥʳʡ 
ʙʣʦʢ (ʜʦʣʞʝʥ 
ʧʨʠʩʫʪʩʪʚʦʚʘʪʴ 
ʜʣʷ ʚʩʝʭ ʨʦʣʝʡ) 

General 1 ʕʪʦʪ ʬʫʥʢʮʠʦʥʘʣʴʥʳʡ ʙʣʦʢ ʜʦʣʞʝʥ ʙʳʪʴ 
ʜʦʩʪʫʧʝʥ ʚʩʝʤ. ʅʝ ʚʣʠʷʝʪ ʥʘʧʨʷʤʫʶ ʥʘ UI, ʥʦ 
ʦʙʝʩʧʝʯʠʚʘʝʪ ʨʘʙʦʪʦʩʧʦʩʦʙʥʦʩʪʴ ʜʨʫʛʠʭ 
ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʙʣʦʢʦʚ. 

2 ʄʦʠ ʢʣʠʝʥʪʳ. 
ɺʨʘʯʠ 

Medics 2 1. ɼʦʩʪʫʧʝʥ ʨʘʟʜʝʣ ʂʣʠʝʥʪʳ 

2. ɼʦʩʪʫʧʝʥ ʧʝʨʝʭʦʜ ʚ ʢʘʨʪʦʯʢʫ ʚʨʘʯʘ 

1. ɼʦʩʪʫʧʥʦʩʪʴ ʚʢʣʘʜʦʢ ʎʝʣʠ/ʆʧʨʦʩʳ 
ʨʝʛʫʣʠʨʫʶʪʩʷ ʜʦʩʪʫʧʥʦʩʪʴʶ ʜʨʫʛʠʭ 
ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʙʣʦʢʦʚ 

2. ɺʢʣʘʜʢʘ ʀʥʬʦʨʤʘʮʠʷ ʠ ʀʩʪʦʨʠʷ 
ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʜʦʩʪʫʧʥʳ ʚʩʝʛʜʘ 

¶ ɼʦʩʪʫʧʥʳ ʧʨʦʩʤʦʪʨ ʠ ʚʦʟʤʦʞʥʦʩʪʴ 
ʚʳʙʦʨʘ ʩʧʠʩʢʘ ʚʨʘʯʝʡ ʚ ʢʘʣʝʥʜʘʨʝ. 

3 ʄʦʠ ʢʣʠʝʥʪʳ. 
ɸʧʪʝʢʠ 

Pharmacies 3 1. ɼʦʩʪʫʧʝʥ ʨʘʟʜʝʣ ʄʦʠ ʢʣʠʝʥʪʳ 

2. ɼʦʩʪʫʧʝʥ ʧʝʨʝʭʦʜ ʚ ʢʘʨʪʦʯʢʫ ʘʧʪʝʢʠ 

1. ɼʦʩʪʫʧʥʦʩʪʴ ʚʢʣʘʜʦʢ ʎʝʣʠ/ʆʧʨʦʩʳ 
ʨʝʛʫʣʠʨʫʶʪʩʷ ʜʦʩʪʫʧʥʦʩʪʴʶ ʜʨʫʛʠʭ 
ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʙʣʦʢʦʚ 

2. ɺʢʣʘʜʢʘ ʀʥʬʦʨʤʘʮʠʷ ʠ ʀʩʪʦʨʠʷ 
ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʜʦʩʪʫʧʥʳ ʚʩʝʛʜʘ 

¶ ɼʦʩʪʫʧʝʥ ʧʨʦʩʤʦʪʨ ʤʝʩʪ ʨʘʙʦʪʳ ʚʨʘʯʘ ʚ 
ʢʘʨʪʦʯʢʝ ʚʨʘʯʘ 

¶ ɼʦʩʪʫʧʥʳ ʧʨʦʩʤʦʪʨ ʠ ʚʦʟʤʦʞʥʦʩʪʴ 
ʚʳʙʦʨʘ ʩʧʠʩʢʘ ʘʧʪʝʢ ʚ ʢʘʣʝʥʜʘʨʝ. 

4 ʄʦʠ ʢʣʠʝʥʪʳ. 
ʆʨʛʘʥʠʟʘʮʠʠ 

Organizations 4 1. ɼʦʩʪʫʧʝʥ ʈʘʟʜʝʣ ʄʦʠ ʢʣʠʝʥʪʳ 

2. ɼʦʩʪʫʧʝʥ ʧʝʨʝʭʦʜ ʚ ʢʘʨʪʦʯʢʫ 
ʦʨʛʘʥʠʟʘʮʠʠ 

1. ɼʦʩʪʫʧʥʦʩʪʴ ʚʢʣʘʜʦʢ ʎʝʣʠ/ʆʧʨʦʩʳ 
ʨʝʛʫʣʠʨʫʶʪʩʷ ʜʦʩʪʫʧʥʦʩʪʴʶ ʜʨʫʛʠʭ 
ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʙʣʦʢʦʚ 

2. ɺʢʣʘʜʢʘ ʀʥʬʦʨʤʘʮʠʷ ʠ ʀʩʪʦʨʠʷ 
ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʜʦʩʪʫʧʥʳ ʚʩʝʛʜʘ 
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  ʌʫʥʢʮʠʦʥʘʣʴʥʳʡ ʙʣʦʢ 
 

UI ʠ ʜʦʩʪʫʧʥʳʝ ʬʫʥʢʮʠʠ 

¶ ɼʦʩʪʫʧʝʥ ʧʨʦʩʤʦʪʨ ʤʝʩʪ ʨʘʙʦʪʳ ʚʨʘʯʘ ʚ 
ʢʘʨʪʦʯʢʠ ʚʨʘʯʘ  

¶ ɼʦʩʪʫʧʥʳ ʧʨʦʩʤʦʪʨ ʠ ʚʦʟʤʦʞʥʦʩʪʴ 
ʚʳʙʦʨʘ ʩʧʠʩʢʘ ʦʨʛʘʥʠʟʘʮʠʡ ʚ ʢʘʣʝʥʜʘʨʝ. 

5 ɸʢʪʠʚʥʦʩʪʠ ʚʥʝ 
ʪʝʨʨʠʪʦʨʠʠ 

Activities 
outside 
 

5 1. ɼʦʩʪʫʧʝʥ ʧʨʦʩʤʦʪʨ ʘʢʪʠʚʥʦʩʪʝʡ ʚʥʝ 
ʪʝʨʨʠʪʦʨʠʠ ʚ ʢʘʣʝʥʜʘʨʝ 

2. ɼʦʩʪʫʧʥʳ ʩʦʟʜʘʥʠʝ ʠ ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ 
ʘʢʪʠʚʥʦʩʪʝʡ ʚʥʝ ʪʝʨʨʠʪʦʨʠʠ ʚ ʢʘʣʝʥʜʘʨʝ 

3. ɼʦʩʪʫʧʥʦʩʪʴ ʚʳʙʦʨʘ ʧʨʠʯʠʥʳ 
ʥʘʭʦʞʜʝʥʠʷ ʚʥʝ ʪʝʨʨʠʪʦʨʠʠ 
ʨʝʛʫʣʠʨʫʝʪʩʷ ʧʨʠʥʘʜʣʝʞʥʦʩʪʴʶ ʢʦʤʘʥʜʳ 
ʧʦʣʴʟʦʚʘʪʝʣʷ ʠ ʜʦʩʪʫʧʥʳʭ ʜʣʷ ʢʦʤʘʥʜʳ 
ʟʥʘʯʝʥʠʡ ʩʧʨʘʚʦʯʥʠʢʘ 

4. ɼʦʩʪʫʧʝʥ ʨʘʟʜʝʣ ʂʘʣʝʥʜʘʨʴ 

6 ɺʠʟʠʪʳ ʢ ʚʨʘʯʘʤ Visits to 
doctors 

6 1. ɼʦʩʪʫʧʥʘ ʢʥʦʧʢʘ "ʉʦʟʜʘʪʴ ʚʠʟʠʪ" ʚ 
ʢʘʨʪʦʯʢʝ ʚʨʘʯʘ  

2. ɼʦʩʪʫʧʥʘ ʢʥʦʧʢʘ "ʉʦʟʜʘʪʴ ʚʠʟʠʪ" ʠʟ 
ʢʦʥʪʝʢʩʪʥʦʛʦ ʤʝʥʶ ʚ ʩʧʠʩʢʝ ʚʨʘʯʝʡ ʥʘ 
ʵʢʨʘʥʝ 

3. ɼʦʩʪʫʧʝʥ ʚʳʙʦʨ "ɺʠʟʠʪ ʜʣʷ ʚʨʘʯʘ" ʧʦʩʣʝ 
ʧʦʢʘʟʘ ʧʨʝʟʝʥʪʘʮʠʠ ʠʟ ʨʘʟʜʝʣʘ ʄʝʜʠʘ  

4. ɼʦʩʪʫʧʥʘ ʚʦʟʤʦʞʥʦʩʪʴ ʩʦʟʜʘʪʴ ʚʠʟʠʪ 
ʧʦʩʣʝ ʧʦʢʘʟʘ ʤʝʜʠʘ ʠʟ ʢʘʨʪʦʯʢʠ ʚʨʘʯʘ. 
ʊ.ʝ. ʜʦʩʪʫʧʥʦʩʪʴ ʜʠʘʣʦʛʘ ʜʣʷ ʩʦʟʜʘʥʠʷ 
ʚʠʟʠʪʘ. 

5. ɼʦʩʪʫʧʝʥ ʧʨʦʩʤʦʪʨ ʚʠʟʠʪʦʚ ʢ ʚʨʘʯʫ ʚ 
ʢʘʣʝʥʜʘʨʝ 

6. ɼʦʩʪʫʧʥʘ ʢʘʨʪʦʯʢʘ ʚʠʟʠʪʘ ʢ ʚʨʘʯʫ 

1. ɼʦʩʪʫʧʥʦʩʪʴ ʚʢʣʘʜʦʢ ʎʝʣʠ/ʆʧʨʦʩʳ 
ʨʝʛʫʣʠʨʫʶʪʩʷ ʜʦʩʪʫʧʥʦʩʪʴʶ ʜʨʫʛʠʭ 
ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʙʣʦʢʦʚ 

2. ɺʢʣʘʜʢʘ ʀʥʬʦʨʤʘʮʠʷ ʠ ʀʩʪʦʨʠʷ 
ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʜʦʩʪʫʧʥʳ ʚʩʝʛʜʘ 

¶ ɺʠʟʠʪʳ ʦʪʦʙʨʘʞʘʶʪʩʷ ʥʘ ʅʘʯʘʣʴʥʦʡ 
ʩʪʨʘʥʠʮʝ 

¶ ɼʦʩʪʫʧʥʦ ʧʣʘʥʠʨʦʚʘʥʠʝ ʚʠʟʠʪʦʚ ʢ ʚʨʘʯʫ 
ʚ ʢʘʣʝʥʜʘʨʝ (ʯʝʨʝʟ Drag-and-Drop ʚ 
ʢʘʣʝʥʜʘʨʝ ʠ ʯʝʨʝʟ ʥʘʞʘʪʠʝ ʥʘ ʙʣʦʢ ʚ 
ʧʣʘʥʠʨʦʚʱʠʢʝ) 

ɺ ʩʣʫʯʘʝ, ʝʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʳʪʘʝʪʩʷ 
ʧʣʘʥʠʨʦʚʘʪʴ ʚʠʟʠʪʳ ʚ ʢʘʣʝʥʜʘʨʝ ʢ ʢʣʠʝʥʪʘʤ, ʢ 
ʢʦʪʦʨʳʤ ʥʝ ʜʦʩʪʫʧʥʦ ʧʣʘʥʠʨʦʚʘʥʠʝ ʚʠʟʠʪʦʚ, 
ʧʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʞʘʝʪ ʘʣʝʨʪ ʩ ʪʝʢʩʪʦʤ: 
"ʆʪʩʫʪʩʪʚʫʶʪ ʨʘʟʨʝʰʝʥʠʷ ʥʘ ʚʳʧʦʣʥʝʥʠʝ 
ʜʝʡʩʪʚʠʷ. ʇʦʞʘʣʫʡʩʪʘ, ʦʙʨʘʪʠʪʝʩʴ ʚ ʩʣʫʞʙʫ 
ʪʝʭʥʠʯʝʩʢʦʡ ʧʦʜʜʝʨʞʢʠ". ʂʥʦʧʢʘ "ʆʢ" 
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  ʌʫʥʢʮʠʦʥʘʣʴʥʳʡ ʙʣʦʢ 
 

UI ʠ ʜʦʩʪʫʧʥʳʝ ʬʫʥʢʮʠʠ 

7 ɺʠʟʠʪʳ ʢ ʚʨʘʯʫ 
ʜʣʷ MSL 

Visits to 
doctors MSL 

7 1. ɼʦʩʪʫʧʥʘ ʢʥʦʧʢʘ "ʉʦʟʜʘʪʴ ʚʠʟʠʪ" ʚ 
ʢʘʨʪʦʯʢʝ ʚʨʘʯʘ 

2. ɼʦʩʪʫʧʥʘ ʢʥʦʧʢʘ "ʉʦʟʜʘʪʴ ʚʠʟʠʪ" ʠʟ 
ʢʦʥʪʝʢʩʪʥʦʛʦ ʤʝʥʶ ʚ ʩʧʠʩʢʝ ʚʨʘʯʝʡ ʥʘ 
ʵʢʨʘʥʝ ʄʦʠ ʢʣʠʝʥʪʳ 

3. ɼʦʩʪʫʧʝʥ ʚʳʙʦʨ "ɺʠʟʠʪ ʜʣʷ ʚʨʘʯʘ" ʧʦʩʣʝ 
ʧʦʢʘʟʘ ʧʨʝʟʝʥʪʘʮʠʠ ʠʟ ʨʘʟʜʝʣʘ ʄʝʜʠʘ  

4. ɼʦʩʪʫʧʥʘ ʚʦʟʤʦʞʥʦʩʪʴ ʩʦʟʜʘʪʴ ʚʠʟʠʪ 
ʧʦʩʣʝ ʧʦʢʘʟʘ ʤʝʜʠʘ ʠʟ ʢʘʨʪʦʯʢʠ ʚʨʘʯʘ. 
ʊ.ʝ. ʜʦʩʪʫʧʥʦʩʪʴ ʜʠʘʣʦʛʘ ʜʣʷ ʩʦʟʜʘʥʠʷ 
ʚʠʟʠʪʘ 

5. ɼʦʩʪʫʧʝʥ ʧʨʦʩʤʦʪʨ ʚʠʟʠʪʦʚ ʢ ʚʨʘʯʫ ʚ 
ʢʘʣʝʥʜʘʨʝ 

6. ɼʦʩʪʫʧʥʘ ʢʘʨʪʦʯʢʘ ʚʠʟʠʪʘ ʢ ʚʨʘʯʫ ʜʣʷ 
MSL/CSL 

1. ɼʦʩʪʫʧʥʦʩʪʴ ʚʢʣʘʜʦʢ ʎʝʣʠ/ʆʧʨʦʩʳ 
ʨʝʛʫʣʠʨʫʶʪʩʷ ʜʦʩʪʫʧʥʦʩʪʴʶ ʜʨʫʛʠʭ 
ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʙʣʦʢʦʚ 

2. ɺʢʣʘʜʢʘ ʀʥʬʦʨʤʘʮʠʷ ʠ ʀʩʪʦʨʠʷ 
ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʜʦʩʪʫʧʥʳ ʚʩʝʛʜʘ 

¶ ɺʠʟʠʪʳ ʦʪʦʙʨʘʞʘʶʪʩʷ ʥʘ ʅʘʯʘʣʴʥʦʡ 
ʩʪʨʘʥʠʮʝ 

¶ ɼʦʩʪʫʧʥʦ ʧʣʘʥʠʨʦʚʘʥʠʝ ʚʠʟʠʪʦʚ ʢ ʚʨʘʯʫ 
MSL ʚ ʢʘʣʝʥʜʘʨʝ (ʯʝʨʝʟ Drag-and-Drop 
ʚ ʢʘʣʝʥʜʘʨʝ ʠ ʯʝʨʝʟ ʥʘʞʘʪʠʝ ʥʘ ʙʣʦʢ ʚ 
ʧʣʘʥʠʨʦʚʱʠʢʝ) 

ɺ ʩʣʫʯʘʝ, ʝʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʳʪʘʝʪʩʷ 
ʧʣʘʥʠʨʦʚʘʪʴ ʚʠʟʠʪʳ ʚ ʢʘʣʝʥʜʘʨʝ ʢ ʢʣʠʝʥʪʘʤ, ʢ 
ʢʦʪʦʨʳʤ ʥʝ ʜʦʩʪʫʧʥʦ ʧʣʘʥʠʨʦʚʘʥʠʝ ʚʠʟʠʪʦʚ, 
ʧʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʞʘʝʪ ʘʣʝʨʪ ʩ ʪʝʢʩʪʦʤ: 
"ʆʪʩʫʪʩʪʚʫʶʪ ʨʘʟʨʝʰʝʥʠʷ ʥʘ ʚʳʧʦʣʥʝʥʠʝ 
ʜʝʡʩʪʚʠʷ. ʇʦʞʘʣʫʡʩʪʘ, ʦʙʨʘʪʠʪʝʩʴ ʚ ʩʣʫʞʙʫ 
ʪʝʭʥʠʯʝʩʢʦʡ ʧʦʜʜʝʨʞʢʠ". ʂʥʦʧʢʘ "ʆʢ" 

 

8 ɺʠʟʠʪʳ ʚ ʘʧʪʝʢʠ Visits to 
pharmacies 

8 1. ɼʦʩʪʫʧʥʘ ʢʥʦʧʢʘ "ʉʦʟʜʘʪʴ ʚʠʟʠʪ" ʚ 
ʢʘʨʪʦʯʢʝ ʘʧʪʝʢʠ 

2. ɼʦʩʪʫʧʥʘ ʢʥʦʧʢʘ "ʉʦʟʜʘʪʴ ʚʠʟʠʪ" ʠʟ 
ʢʦʥʪʝʢʩʪʥʦʛʦ ʤʝʥʶ ʚ ʩʧʠʩʢʝ ʘʧʪʝʢ ʥʘ 
ʵʢʨʘʥʝ ʄʦʠ ʢʣʠʝʥʪʳ 

3. ɼʦʩʪʫʧʝʥ ʚʳʙʦʨ "ɺʠʟʠʪ ʚ ʘʧʪʝʢʫ" ʧʦʩʣʝ 
ʧʦʢʘʟʘ ʧʨʝʟʝʥʪʘʮʠʠ ʠʟ ʨʘʟʜʝʣʘ ʄʝʜʠʘ 

4. ɼʦʩʪʫʧʥʘ ʚʦʟʤʦʞʥʦʩʪʴ ʩʦʟʜʘʪʴ ʚʠʟʠʪ 
ʧʦʩʣʝ ʧʦʢʘʟʘ ʤʝʜʠʘ ʠʟ ʢʘʨʪʦʯʢʠ ʚʨʘʯʘ. 
ʊ.ʝ. ʜʦʩʪʫʧʥʦʩʪʴ ʜʠʘʣʦʛʘ ʜʣʷ ʩʦʟʜʘʥʠʷ 
ʚʠʟʠʪʘ 

5. ɼʦʩʪʫʧʝʥ ʧʨʦʩʤʦʪʨ ʚʠʟʠʪʦʚ ʚ ʘʧʪʝʢʫ ʚ 
ʢʘʣʝʥʜʘʨʝ: 

6. ɼʦʩʪʫʧʥʘ ʢʘʨʪʦʯʢʘ ʚʠʟʠʪʘ ʚ ʘʧʪʝʢʫ 
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  ʌʫʥʢʮʠʦʥʘʣʴʥʳʡ ʙʣʦʢ 
 

UI ʠ ʜʦʩʪʫʧʥʳʝ ʬʫʥʢʮʠʠ 

1. ɼʦʩʪʫʧʥʦʩʪʴ ʚʢʣʘʜʦʢ ʎʝʣʠ/ʆʧʨʦʩʳ 
ʨʝʛʫʣʠʨʫʶʪʩʷ ʜʦʩʪʫʧʥʦʩʪʴʶ ʜʨʫʛʠʭ 
ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʙʣʦʢʦʚ 

2. ɺʢʣʘʜʢʘ ʀʥʬʦʨʤʘʮʠʷ ʠ ʀʩʪʦʨʠʷ 
ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʜʦʩʪʫʧʥʳ ʚʩʝʛʜʘ 

¶ ɺʠʟʠʪʳ ʦʪʦʙʨʘʞʘʶʪʩʷ ʥʘ ʅʘʯʘʣʴʥʦʡ 
ʩʪʨʘʥʠʮʝ 

¶ ɼʦʩʪʫʧʥʦ ʧʣʘʥʠʨʦʚʘʥʠʝ ʚʠʟʠʪʦʚ ʚ 
ʘʧʪʝʢʫ  ʚ ʢʘʣʝʥʜʘʨʝ (ʯʝʨʝʟ Drag-and-
Drop ʚ ʢʘʣʝʥʜʘʨʝ ʠ ʯʝʨʝʟ ʥʘʞʘʪʠʝ ʥʘ 
ʙʣʦʢ ʚ ʧʣʘʥʠʨʦʚʱʠʢʝ) 

ɺ ʩʣʫʯʘʝ, ʝʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʳʪʘʝʪʩʷ 
ʧʣʘʥʠʨʦʚʘʪʴ ʚʠʟʠʪʳ ʚ ʢʘʣʝʥʜʘʨʝ ʢ ʢʣʠʝʥʪʘʤ, ʢ 
ʢʦʪʦʨʳʤ ʥʝ ʜʦʩʪʫʧʥʦ ʧʣʘʥʠʨʦʚʘʥʠʝ ʚʠʟʠʪʦʚ, 
ʧʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʞʘʝʪ ʘʣʝʨʪ ʩ ʪʝʢʩʪʦʤ: 
"ʆʪʩʫʪʩʪʚʫʶʪ ʨʘʟʨʝʰʝʥʠʷ ʥʘ ʚʳʧʦʣʥʝʥʠʝ 
ʜʝʡʩʪʚʠʷ. ʇʦʞʘʣʫʡʩʪʘ, ʦʙʨʘʪʠʪʝʩʴ ʚ ʩʣʫʞʙʫ 
ʪʝʭʥʠʯʝʩʢʦʡ ʧʦʜʜʝʨʞʢʠ". ʂʥʦʧʢʘ "ʆʢ" 

 

9 ɺʠʟʠʪʳ ʚ 
ʦʨʛʘʥʠʟʘʮʠʠ 

Visits to 
organizations 

9 1. ɼʦʩʪʫʧʥʘ ʢʥʦʧʢʘ "ʉʦʟʜʘʪʴ ʚʠʟʠʪ" ʚ 
ʢʘʨʪʦʯʢʝ ʦʨʛʘʥʠʟʘʮʠʠ 

2. ɼʦʩʪʫʧʥʘ ʢʥʦʧʢʘ "ʉʦʟʜʘʪʴ ʚʠʟʠʪ" ʠʟ 
ʢʦʥʪʝʢʩʪʥʦʛʦ ʤʝʥʶ ʚ ʩʧʠʩʢʝ ʦʨʛʘʥʠʟʘʮʠʡ 
ʥʘ ʵʢʨʘʥʝ ʄʦʠ ʢʣʠʝʥʪʳ 

3. ɼʦʩʪʫʧʝʥ ʚʳʙʦʨ "ɺʠʟʠʪ ʜʣʷ ʦʨʛʘʥʠʟʘʮʠʠ" 
ʧʦʩʣʝ ʧʦʢʘʟʘ ʧʨʝʟʝʥʪʘʮʠʠ ʠʟ ʨʘʟʜʝʣʘ 
ʄʝʜʠʘ 

4. ɼʦʩʪʫʧʥʘ ʚʦʟʤʦʞʥʦʩʪʴ ʩʦʟʜʘʪʴ ʚʠʟʠʪ 
ʧʦʩʣʝ ʧʦʢʘʟʘ ʤʝʜʠʘ ʠʟ ʢʘʨʪʦʯʢʠ 
ʦʨʛʘʥʠʟʘʮʠʠ. ʊ.ʝ. ʜʦʩʪʫʧʥʦʩʪʴ ʜʠʘʣʦʛʘ 
ʜʣʷ ʩʦʟʜʘʥʠʷ ʚʠʟʠʪʘ  

5. ɼʦʩʪʫʧʝʥ ʧʨʦʩʤʦʪʨ ʚʠʟʠʪʦʚ ʚ 
ʦʨʛʘʥʠʟʘʮʠʶ ʚ ʢʘʣʝʥʜʘʨʝ 

6. ɼʦʩʪʫʧʥʘ ʢʘʨʪʦʯʢʘ ʚʠʟʠʪʘ ʚ ʦʨʛʘʥʠʟʘʮʠʶ 

1. ɼʦʩʪʫʧʥʦʩʪʴ ʚʢʣʘʜʦʢ ʎʝʣʠ/ʆʧʨʦʩʳ 
ʨʝʛʫʣʠʨʫʶʪʩʷ ʜʦʩʪʫʧʥʦʩʪʴʶ ʜʨʫʛʠʭ 
ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʙʣʦʢʦʚ 

2. ɺʢʣʘʜʢʘ ʀʥʬʦʨʤʘʮʠʷ ʠ ʀʩʪʦʨʠʷ 
ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʜʦʩʪʫʧʥʳ ʚʩʝʛʜʘ 

¶ ɺʠʟʠʪʳ ʦʪʦʙʨʘʞʘʶʪʩʷ ʥʘ ʅʘʯʘʣʴʥʦʡ 
ʩʪʨʘʥʠʮʝ 

¶ ɼʦʩʪʫʧʥʦ ʧʣʘʥʠʨʦʚʘʥʠʝ ʚʠʟʠʪʦʚ ʚ 
ʦʨʛʘʥʠʟʘʮʠʶ ʚ ʢʘʣʝʥʜʘʨʝ (ʯʝʨʝʟ Drag-
and-Drop ʚ ʢʘʣʝʥʜʘʨʝ ʠ ʯʝʨʝʟ ʥʘʞʘʪʠʝ 
ʥʘ ʙʣʦʢ ʚ ʧʣʘʥʠʨʦʚʱʠʢʝ): 

ɺ ʩʣʫʯʘʝ, ʝʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʳʪʘʝʪʩʷ 
ʧʣʘʥʠʨʦʚʘʪʴ ʚʠʟʠʪʳ ʚ ʢʘʣʝʥʜʘʨʝ ʢ ʢʣʠʝʥʪʘʤ, ʢ 
ʢʦʪʦʨʳʤ ʥʝ ʜʦʩʪʫʧʥʦ ʧʣʘʥʠʨʦʚʘʥʠʝ ʚʠʟʠʪʦʚ, 
ʧʨʠʣʦʞʝʥʠʝ ʦʪʦʙʨʘʞʘʝʪ ʘʣʝʨʪ ʩ ʪʝʢʩʪʦʤ: 
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  ʌʫʥʢʮʠʦʥʘʣʴʥʳʡ ʙʣʦʢ 
 

UI ʠ ʜʦʩʪʫʧʥʳʝ ʬʫʥʢʮʠʠ 

"ʆʪʩʫʪʩʪʚʫʶʪ ʨʘʟʨʝʰʝʥʠʷ ʥʘ ʚʳʧʦʣʥʝʥʠʝ 
ʜʝʡʩʪʚʠʷ. ʇʦʞʘʣʫʡʩʪʘ, ʦʙʨʘʪʠʪʝʩʴ ʚ ʩʣʫʞʙʫ 
ʪʝʭʥʠʯʝʩʢʦʡ ʧʦʜʜʝʨʞʢʠ". ʂʥʦʧʢʘ "ʆʢ" 

 

10 ʇʨʦʚʝʨʢʘ 
ʩʠʪʫʘʮʠʠ ʚ 
ʘʧʪʝʢʝ 

SKU 
Monitoring 

10 1. ɼʦʩʪʫʧʥʘ ʢʥʦʧʢʘ "ʇʨʦʚʝʨʢʘ ʩʠʪʫʘʮʠʠ" ʥʘ 
ʵʢʨʘʥʝ ɺʠʟʠʪʳ ʚ ʘʧʪʝʢʫ 

2. ɼʦʩʪʫʧʥʘ ʚʦʟʤʦʞʥʦʩʪʴ ʜʦʙʘʚʠʪʴ SKU  ʥʘ 
ʵʢʨʘʥʝ ʧʨʦʚʝʨʢʘ ʩʠʪʫʘʮʠʠ ʚ ʘʧʪʝʢʝ. 

11 ɼʚʦʡʥʳʝ ʚʠʟʠʪʳ Double visits 11 1. ɼʦʩʪʫʧʝʥ ʨʘʟʜʝʣ ɼʚʦʡʥʳʝ ʚʠʟʠʪʳ 

2. ɼʦʩʪʫʧʝʥ ʧʝʨʝʭʦʜ ʚ ʢʘʨʪʦʯʢʫ ʜʚʦʡʥʦʛʦ 
ʚʠʟʠʪʘ 

3. ɼʦʩʪʫʧʥʦ ʧʨʠʥʷʪʠʝ ʠ ʦʪʢʣʦʥʝʥʠʝ 
ʜʚʦʡʥʦʛʦ ʚʠʟʠʪʘ 

4. ɼʦʩʪʫʧʥʳ ʜʚʦʡʥʳʝ ʚʠʟʠʪʳ ʚ ʢʘʣʝʥʜʘʨʝ ʠ 
ʧʝʨʝʡʪʠ ʢ ʧʨʦʩʤʦʪʨʫ ʢʘʨʪʦʯʢʠ ʜʚʦʡʥʦʛʦ 
ʚʠʟʠʪʘ ʠʟ ʢʘʣʝʥʜʘʨʷ: 

5. ʆʪʦʙʨʘʞʘʝʪʩʷ ʦʧʮʠʷ 
ʚʢʣʶʯʝʥʠʷ/ʚʳʢʣʶʯʝʥʠʝ ʧʨʦʩʤʦʪʨʘ 
ʜʚʦʡʥʳʭ ʚʠʟʠʪʦʚ ʚ ʢʘʣʝʥʜʘʨʝ 

6. ɼʦʩʪʫʧʝʥ ʨʘʟʜʝʣ ʂʘʣʝʥʜʘʨʴ 

12 ʆʧʨʦʩʳ Surveys 12 1. ɼʦʩʪʫʧʝʥ ʨʘʟʜʝʣ ʤʝʥʶ ʆʧʨʦʩʳ 

2. ɼʦʩʪʫʧʥʘ ʚʢʣʘʜʢʘ "ʆʧʨʦʩʳ" 
ʧʨʦʡʜʝʥʥʳʝ/ʥʝ ʧʨʦʡʜʝʥʥʳʝ ʚ ʢʘʨʪʦʯʢʘʭ 
ʚʠʟʠʪʦʚ ʢ ʢʣʠʝʥʪʘʤ 

3. ɼʦʩʪʫʧʥʘ ʚʢʣʘʜʢʘ "ʆʧʨʦʩʳ" 
ʧʨʦʡʜʝʥʥʳʝ/ʥʝ ʧʨʦʡʜʝʥʥʳʝ ʚ ʢʘʨʪʦʯʢʘʭ 
ʢʣʠʝʥʪʦʚ 

4. ɼʦʩʪʫʧʥʘ ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʦʡʪʠ ʦʧʨʦʩ 

5. ɼʦʩʪʫʧʥʘ ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʦʩʤʦʪʨʝʪʴ 
ʧʨʦʡʜʝʥʥʳʡ ʦʧʨʦʩ 

13 ɼʝʤʦʥʩʪʨʘʮʠʷ 
CLM  

CLM 13 1. ɼʦʩʪʫʧʝʥ ʨʘʟʜʝʣ ʤʝʥʶ ʄʝʜʠʘ  

2. ɼʦʩʪʫʧʥʘ ʢʥʦʧʢʘ "ʅʘʯʘʪʴ ʧʦʢʘʟ" ʚ 
ʢʘʨʪʦʯʢʝ ʢʣʠʝʥʪʘ 
(ʚʨʘʯʘ/ʦʨʛʘʥʠʟʘʮʠʠ/ʘʧʪʝʢʠ) 

3. ɼʦʩʪʫʧʥʘ ʢʥʦʧʢʘ "ʅʘʯʘʪʴ ʧʦʢʘʟ" ʚ 
ʢʘʨʪʦʯʢʝ ʚʠʟʠʪʘ ʢ ʢʣʠʝʥʪʫ 
(ʚʨʘʯʫ/ʘʧʪʝʢʫ/ʦʨʛʘʥʠʟʘʮʠʶ/ʚʨʘʯʫ ʜʣʷ 
MSL/CSL) 

4. ɼʦʩʪʫʧʥʘ ʚʢʣʘʜʢʘ "ʄʝʜʠʘ" ʚ ʢʘʨʪʦʯʢʝ 
ʚʠʟʠʪʘ ʢ ʢʣʠʝʥʪʫ 
(ʚʨʘʯʫ/ʘʧʪʝʢʫ/ʦʨʛʘʥʠʟʘʮʠʶ/ʚʨʘʯʫ ʜʣʷ 
MSL/CSL) 

14 ʎʠʢʣʦʚʳʝ ʧʣʘʥʳ Cycle plans 14 1. ɼʦʩʪʫʧʝʥ ʨʘʟʜʝʣ ʤʝʥʶ ʇʣʘʥ ʥʘ ʮʠʢʣ 

1. ɺʳʧʦʣʥʷʝʪʩʷ ʨʘʩʯʝʪ ʮʝʣʝʡ ʧʦ 
ʎʠʢʣʦʚʦʤʫ ʧʣʘʥʫ.  



ICL Soft ï CRM Pharma. ʀʥʩʪʨʫʢʮʠʷ ɸʜʤʠʥʠʩʪʨʘʪʦʨʘ CRM Pharma 

111 

  ʌʫʥʢʮʠʦʥʘʣʴʥʳʡ ʙʣʦʢ 
 

UI ʠ ʜʦʩʪʫʧʥʳʝ ʬʫʥʢʮʠʠ 

2. ɼʦʩʪʫʧʥʘ ʚʢʣʘʜʢʘ "ʎʝʣʠ" ʚ ʢʘʨʪʦʯʢʝ 
ʢʣʠʝʥʪʘ (ʚʨʘʯʘ/ʦʨʛʘʥʠʟʘʮʠʠ/ʘʧʪʝʢʠ) 

3. ɼʦʩʪʫʧʥʘ ʚʢʣʘʜʢʘ "ʎʝʣʠ" ʚ ʢʘʨʪʦʯʢʝ 
ʚʠʟʠʪʘ ʢ 
ʢʣʠʝʥʪʫ(ʚʨʘʯʫ/ʘʧʪʝʢʫ/ʦʨʛʘʥʠʟʘʮʠʶ/ʚʨʘʯʫ 
ʜʣʷ MSL/CSL) 

4. ʆʪʦʙʨʘʞʘʝʪʩʷ ʙʣʦʢ ʩ ʮʝʣʷʤʠ ʧʦ ʚʠʟʠʪʫ ʚ 
ʢʘʣʝʥʜʘʨʝ 

15 ʄʝʨʦʧʨʠʷʪʠʷ Events 15 1. ɼʦʩʪʫʧʝʥ ʨʘʟʜʝʣ ʤʝʥʶ ʄʝʨʦʧʨʠʷʪʠʷ 

2. ɼʦʩʪʫʧʥʳ ʚʩʝ ʦʧʮʠʠ ʚʥʫʪʨʠ ʨʘʟʜʝʣʘ 
ʄʝʨʦʧʨʠʷʪʠʷ 

3. ɼʦʩʪʫʧʝʥ ʧʨʦʩʤʦʪʨ ʤʝʨʦʧʨʠʷʪʠʡ ʚ 
ʢʘʣʝʥʜʘʨʝ 

4. ɺ ʢʘʣʝʥʜʘʨʝ 
ʦʪʦʙʨʘʞʘʝʪʩʷ "ʄʝʨʦʧʨʠʷʪʠʝ" ʚ ʩʧʠʩʢʝ ʚ 
ʚʳʧʘʜʘʶʱʝʤ ʩʧʠʩʢʝ ʘʢʪʠʚʥʦʩʪʝʡ 

5. ɼʦʩʪʫʧʥʦʩʪʴ ʚʳʙʦʨʘ ʪʠʧʘ ʤʝʨʦʧʨʠʷʪʠʷ 
ʨʝʛʫʣʠʨʫʝʪʩʷ ʧʨʠʥʘʜʣʝʞʥʦʩʪʴʶ ʢʦʤʘʥʜʳ 
ʧʦʣʴʟʦʚʘʪʝʣʷ ʠ ʜʦʩʪʫʧʥʳʭ ʜʣʷ ʢʦʤʘʥʜʳ 
ʟʥʘʯʝʥʠʡ ʩʧʨʘʚʦʯʥʠʢʘ 

6. ɼʦʩʪʫʧʝʥ ʨʘʟʜʝʣ ʂʘʣʝʥʜʘʨʴ 

16 ɿʘʧʨʦʩʳ 
ʤʝʜʠʮʠʥʩʢʦʡ 
ʠʥʬʦʨʤʘʮʠʠ 

Request for 
medical 
information 

16 1. ɼʦʩʪʫʧʥʘ ʢʥʦʧʢʘ "ʉʦʟʜʘʪʴ ʟʘʧʨʦʩ ʤʝʜ. 
ʠʥʬʦ" ʚ ʢʘʨʪʦʯʢʝ ʚʠʟʠʪʘ ʢ ʚʨʘʯʫ 

2. ɼʦʩʪʫʧʥʘ ʢʥʦʧʢʘ "ʉʦʟʜʘʪʴ ʟʘʧʨʦʩ ʤʝʜ. 
ʠʥʬʦ" ʚ ʢʘʨʪʦʯʢʝ ʚʨʘʯʘ 

17 ɹʠʙʣʠʦʪʝʢʘ Library 17 1. ɼʦʩʪʫʧʝʥ ʨʘʟʜʝʣ ʤʝʥʶ ɹʠʙʣʠʦʪʝʢʘ 

2. ɼʦʩʪʫʧʥʳ ʦʧʮʠʠ ʩ ʨʘʟʜʝʣʦʤ ɹʠʙʣʠʦʪʝʢʘ 

18 Email ʨʘʩʩʳʣʢʘ Email mailing 
 

18 1. ɼʦʩʪʫʧʥʳ ʢʥʦʧʢʠ "ɺʳʩʣʘʪʴ email" ʠ 
"ɺʳʩʣʘʪʴ email ʧʦʚʪʦʨʥʦ" ʚ ʢʘʨʪʦʯʢʝ 
ʚʨʘʯʘ 

2. ɼʦʩʪʫʧʥʳ ʢʥʦʧʢʠ "ɺʳʩʣʘʪʴ email" ʠ 
"ɺʳʩʣʘʪʴ email ʧʦʚʪʦʨʥʦ" ʚ ʢʘʨʪʦʯʢʝ 
ʚʠʟʠʪʘ ʢ ʚʨʘʯʫ: 

12.1 ɺʳʧʦʣʥʝʥʠʝ ʥʘʩʪʨʦʝʢ ʌʫʥʢʮʠʦʥʘʣʴʥʳʭ ʙʣʦʢʦʚ ʄʇ 

ɼʣʷ ʥʘʩʪʨʦʝʢ ʌʫʥʢʮʠʦʥʘʣʴʥʳʭ ʙʣʦʢʦʚ ʄʇ ʥʫʞʥʦ ʧʝʨʝʡʪʠ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʨʘʟʜʝʣ ʚ 
ʨʘʙʦʯʝʤ ʧʨʦʩʪʨʘʥʩʪʚʝ ɸʜʤʠʥʠʩʪʨʘʪʦʨʘ: 
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12.2 ʉʦʟʜʘʥʠʝ ʌʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʙʣʦʢʘ 

ʉʦʟʜʘʥʠʝ ʌʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʙʣʦʢʘ 

¶ ɺ ʨʘʟʜʝʣʝ "ʌʫʥʢʮʠʦʥʘʣʴʥʳʝ ʙʣʦʢʠ ʄʇ" ʥʘʞʘʪʴ ʢʥʦʧʢʫ "ɼʦʙʘʚʠʪʴ" 

  

¶ ʇʦ ʥʘʞʘʪʠʶ ʥʘ ʢʥʦʧʢʫ ʩʠʩʪʝʤʘ ʦʪʢʨʦʝʪ ʢʘʨʪʦʯʢʫ ʥʘʩʪʨʦʡʢʠ ʌʫʥʢʮʠʦʥʘʣʴʥʦʛʦ 
ʙʣʦʢʘ ʄʇ 
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¶ ʅʝʦʙʭʦʜʠʤʦ ʟʘʧʦʣʥʠʪʴ ʦʙʷʟʘʪʝʣʴʥʳʝ ʧʦʣʷ: 

1. ʅʘʟʚʘʥʠʝ: ʅʘʠʤʝʥʦʚʘʥʠʝ ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʙʣʦʢʘ. ʌʦʨʤʠʨʫʝʪʩʷ ʥʘ ʫʩʤʦʪʨʝʥʠʝ 
ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ, ʥʝ ʚʣʠʷʝʪ ʥʘ ʩʠʥʭʨʦʥʠʟʘʮʠʶ ʩ ʄʇ. 

2. ʂʦʜ: ʋʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʧʦʨʷʜʢʦʚʳʡ ʥʦʤʝʨ, ʩʣʝʜʫʶʱʠʡ ʟʘ ʥʦʤʝʨʦʤ ʧʦʩʣʝʜʥʝʡ 
ʟʘʧʠʩʠ ʚ ʨʘʟʜʝʣʝ. ɺʣʠʷʝʪ ʥʘ ʩʠʥʭʨʦʥʠʟʘʮʠʶ ʩ ʄʇ. 

¶ ɿʘʪʝʤ ʥʘʞʘʪʴ ʢʥʦʧʢʫ "ʉʦʭʨʘʥʠʪʴ" 

12.3 ʅʘʩʪʨʦʡʢʘ ʦʙʲʝʢʪʦʚ, ʚʭʦʜʷʱʠʭ ʚ ʌʫʥʢʮʠʦʥʘʣʴʥʳʡ 
ʙʣʦʢ ʄʇ 

ʅʘʩʪʨʦʡʢʘ ʦʙʲʝʢʪʦʚ, ʚʭʦʜʷʱʠʭ ʚ ʌʫʥʢʮʠʦʥʘʣʴʥʳʡ ʙʣʦʢ ʄʇ 

¶ ɺ ʢʘʨʪʦʯʢʝ ʌʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʙʣʦʢʘ ʄʇ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʟʥʘʯʦʢ "ʧʣʶʩ" ʚ 
ʜʝʪʘʣʠ "ʆʙʲʝʢʪʳ ʨʘʟʜʝʣʘ ʄʇ". 

 

 

¶ ʇʦ ʥʘʞʘʪʠʶ ʥʘ "ʧʣʶʩ" ʙʫʜʝʪ ʜʦʙʘʚʣʝʥʘ ʥʦʚʘʷ ʟʘʧʠʩʴ ʚ ʜʝʪʘʣʴ ʚ ʨʝʞʠʤʝ 
ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ. 

¶ ʅʝʦʙʭʦʜʠʤʦ ʟʘʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʝ ʧʦʣʷ: 

1.  

a. ʆʯʝʨʝʜʥʦʩʪʴ: ʋʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʥʘ ʫʩʤʦʪʨʝʥʠʝ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ, ʥʝ ʚʣʠʷʝʪ 
ʥʘ ʩʠʥʭʨʦʥʠʟʘʮʠʶ ʩ ʄʇ. 

b. ʌʫʥʢʮʠʦʥʘʣʴʥʳʡ ʙʣʦʢ ʄʇ: ʟʘʧʦʣʥʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʟʥʘʯʝʥʠʝʤ ʪʦʛʦ 
ʙʣʦʢʘ, ʚ ʢʘʨʪʦʯʢʝ ʢʦʪʦʨʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʭʦʜʠʪʩʷ. 

c. ʂʦʥʬʠʛʫʨʘʮʠʷ JSON DTO ʜʣʷ ʦʙʲʝʢʪʘ: ʚʳʙʨʘʪʴ ʦʙʲʝʢʪ, ʥʘ ʦʩʥʦʚʘʥʠʠ 
ʢʦʪʦʨʦʛʦ ʩʦʟʜʘʥ ʨʘʟʜʝʣ, ʢ ʢʦʪʦʨʦʤʫ ʪʨʝʙʫʝʪʩʷ ʜʦʩʪʫʧ.  
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¶ ʇʦʩʣʝ ʟʘʧʦʣʥʝʥʠʷ ʧʦʣʝʡ ʥʘʞʘʪʴ ʥʘ ʟʥʘʯʦʢ "ʛʘʣʦʯʢʘ" ʧʦʜ ʟʘʧʠʩʴʶ.  

 

 

¶ ʇʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʫʜʘʣʠʪʴ ʟʘʧʠʩʴ - ʥʘʞʘʪʴ ʥʘ ʟʥʘʯʦʢ "ʫʨʥʘ" 

 

12.4 ʅʘʩʪʨʦʡʢʘ ʫʨʦʚʥʷ ʜʦʩʪʫʧʘ ʜʣʷ ʨʦʣʝʡ 

ʅʘʩʪʨʦʡʢʘ ʫʨʦʚʥʷ ʜʦʩʪʫʧʘ ʜʣʷ ʨʦʣʝʡ 

¶ ɺ ʢʘʨʪʦʯʢʝ ʌʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʙʣʦʢʘ ʄʇ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʟʥʘʯʦʢ "ʧʣʶʩ" ʚ 
ʜʝʪʘʣʠ "ʋʨʦʚʝʥʴ ʧʨʘʚ ʜʦʩʪʫʧʘ". 

¶ ʇʦ ʥʘʞʘʪʠʶ ʥʘ "ʇʣʶʩ" ʙʫʜʝʪ ʜʦʙʘʚʣʝʥʘ ʥʦʚʘʷ ʟʘʧʠʩʴ ʚ ʜʝʪʘʣʴ ʚ ʨʝʞʠʤʝ 
ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ. 

 

 

¶ ʅʝʦʙʭʦʜʠʤʦ ʟʘʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʝ ʧʦʣʷ: 

a. ʈʦʣʴ/ʇʦʣʴʟʦʚʘʪʝʣʴ: ʥʘʞʘʪʠʝʤ ʥʘ "ʣʫʧʫ" ʚ ʧʦʣʝ ʙʫʜʝʪ ʦʪʢʨʳʪ ʩʧʠʩʦʢ ʜʣʷ 
ʧʦʠʩʢʘ ʠ ʚʳʙʦʨʘ ʨʦʣʠ ʠʣʠ ʧʦʣʴʟʦʚʘʪʝʣʷ. ʅʝʦʙʭʦʜʠʤʦ ʚʳʙʨʘʪʴ ʪʦʣʴʢʦ 
ʦʜʥʫ ʨʦʣʴ ʠʣʠ ʧʦʣʴʟʦʚʘʪʝʣʷ. ɼʣʷ ʚʳʙʦʨʘ ʙʦʣʝʝ ʦʜʥʦʡ ʨʦʣʠ ʩʣʝʜʫʝʪ 
ʩʦʟʜʘʪʴ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʝ ʢʦʣʠʯʝʩʪʚʦ ʟʘʧʠʩʝʡ ʚ ʜʝʪʘʣʠ.  

b. ʌʫʥʢʮʠʦʥʘʣʴʥʳʡ ʙʣʦʢ ʄʇ: ʟʘʧʦʣʥʷʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʟʥʘʯʝʥʠʝʤ ʪʦʛʦ 
ʙʣʦʢʘ, ʚ ʢʘʨʪʦʯʢʝ ʢʦʪʦʨʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʴ ʥʘʭʦʜʠʪʩʷ. 
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c. ʋʨʦʚʝʥʴ ʧʨʘʚ ʜʦʩʪʫʧʘ: ʚʳʙʨʘʪʴ ʈʘʟʨʝʰʝʥʦ ʠʣʠ ɿʘʧʨʝʱʝʥʦ. 

¶ ʇʦʩʣʝ ʟʘʧʦʣʥʝʥʠʷ ʧʦʣʝʡ ʥʘʞʘʪʴ ʥʘ ʟʥʘʯʦʢ "ʛʘʣʦʯʢʘ" ʧʦʜ ʟʘʧʠʩʴʶ 

 

¶ ʇʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʫʜʘʣʠʪʴ ʟʘʧʠʩʴ - ʥʘʞʘʪʴ ʥʘ ʟʥʘʯʦʢ "ʫʨʥʘ".  

 

 

12.5 ɺʘʞʥʦ ʧʨʠ ʥʘʩʪʨʦʡʢʝ! 

ɺʘʞʥʦ ʧʨʠ ʥʘʩʪʨʦʡʢʝ! 

1. ʇʨʠ ʜʦʙʘʚʣʝʥʠʠ ʥʦʚʦʛʦ ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʙʣʦʢʘ ʄʇ ʦʥ ʥʝ ʧʦʷʚʠʪʩʷ 
ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʚ ʄʇ. ɼʣʷ ʵʪʦʛʦ ʪʨʝʙʫʝʪʩʷ ʧʝʨʝʚʳʧʫʩʢ ʄʇ, ʢʦʪʦʨʳʡ ʚʳʧʦʣʥʷʝʪ 
ʢʦʤʘʥʜʘ ICL. ʇʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʩʨʦʯʥʦʛʦ ʚʳʧʫʩʢʘ ʄʇ ʦʙʨʘʪʠʪʴʩʷ ʚ Support ICL.  

2. ʇʨʠ ʠʟʤʝʥʝʥʠʠ ʧʦʣʷ "ʂʦʜ" ʚ ʢʘʨʪʦʯʢʝ ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʙʣʦʢʘ ʙʫʜʝʪ ʥʘʨʫʰʝʥʘ 
ʣʦʛʠʢʘ ʩʠʥʭʨʦʥʠʟʘʮʠʠ ʩʝʨʚʝʨʘ ʩ ʄʇ. ʀʟʤʝʥʝʥʠʝ ʢʦʜʘ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʠʟʚʦʜʠʪʴ 
ʪʦʣʴʢʦ ʯʝʨʝʟ Support ICL. 

3. ʇʨʠ ʫʜʘʣʝʥʠʠ ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʙʣʦʢʘ ʄʇ ʙʫʜʝʪ ʥʘʨʫʰʝʥʘ ʣʦʛʠʢʘ ʩʠʥʭʨʦʥʠʟʘʮʠʠ 
ʩʝʨʚʝʨʘ ʩ ʄʇ. ʋʜʘʣʝʥʠʝ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʠʟʚʦʜʠʪʴ ʪʦʣʴʢʦ ʯʝʨʝʟ ʠʥʬʦʨʤʠʨʦʚʘʥʠʝ 
ʠ ʫʪʚʝʨʞʜʝʥʠʝ Support ICL. 












































































































































































































































































































































































