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1 CRM Pharma. ɹʣʦʢʠ ʠʥʩʪʨʫʢʮʠʡ. 
ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʠʥʩʪʨʫʢʮʠʠ CRM Pharma (Web) 

¶ CRM Pharma. ɼʝʪʘʣʠʟʘʮʠʷ_ʀʥʩʪʨʫʢʮʠʷ ʧʦ ʩʦʟʜʘʥʠʶ ʬʘʡʣʘ ʠ ʟʘʛʨʫʟʢʝ 
ʧʨʝʟʝʥʪʘʮʠʡ Pharma 

¶ CRM Pharma. ʆʙʨʘʙʦʪʢʘ ʜʚʦʡʥʳʭ ʚʠʟʠʪʦʚ. ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʠʥʩʪʨʫʢʮʠʠ CRM 
Pharma (Web) 

¶ CRM Pharma. ʇʨʦʩʤʦʪʨ ʮʠʢʣʦʚʦʛʦ ʧʣʘʥʘ. ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʠʥʩʪʨʫʢʮʠʠ CRM 
Pharma (Web) 

¶ CRM Pharma. ʈʘʙʦʪʘ ʩ ɸʢʪʠʚʥʦʩʪʷʤʠ ʚʥʝ ʪʝʨʨʠʪʦʨʠʠ. ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ 
ʠʥʩʪʨʫʢʮʠʠ CRM Pharma (Web) 

¶ CRM Pharma. ʈʘʙʦʪʘ ʩ ɺʠʟʠʪʘʤʠ MSL c ʨʘʩʰʠʨʝʥʥʳʤʠ ʚʦʟʤʦʞʥʦʩʪʷʤʠ. 
ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʠʥʩʪʨʫʢʮʠʠ CRM Pharma (Web) 

¶ CRM Pharma. ʈʘʙʦʪʘ ʩ ɿʘʧʨʦʩʘʤʠ ʥʘ ʠʟʤʝʥʝʥʠʝ. ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʠʥʩʪʨʫʢʮʠʠ 
CRM Pharma (Web) 

¶ CRM Pharma. ʈʘʙʦʪʘ ʩ ɿʘʧʨʦʩʘʤʠ ʥʘ ʨʘʟʙʣʦʢʠʨʦʚʢʫ. ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ 
ʠʥʩʪʨʫʢʮʠʠ CRM Pharma (Web) 

¶ CRM Pharma. ʈʘʙʦʪʘ ʩ ʀʥʩʘʡʪʘʤʠ. ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʠʥʩʪʨʫʢʮʠʠ CRM Pharma 
(Web) 

¶ CRM Pharma. ʈʘʙʦʪʘ ʩ ʂʣʠʝʥʪʘʤʠ. ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʠʥʩʪʨʫʢʮʠʠ CRM Pharma 
(Web) 

¶ CRM Pharma. ʈʘʙʦʪʘ ʩ ʄʝʜʠʘ. ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʠʥʩʪʨʫʢʮʠʠ CRM Pharma (Web) 

¶ CRM Pharma. ʈʘʙʦʪʘ ʩ ʆʧʨʦʩʘʤʠ ʢʣʠʝʥʪʦʚ. ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʠʥʩʪʨʫʢʮʠʠ CRM 
Pharma (Web) 

¶ CRM Pharma. ʈʘʙʦʪʘ ʩ ʙʶʜʞʝʪʦʤ ʤʝʨʦʧʨʠʷʪʠʡ. ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʠʥʩʪʨʫʢʮʠʠ 
CRM Pharma (Web) 

¶ CRM Pharma. ʈʘʙʦʪʘ ʩ ʚʠʟʠʪʘʤʠ (ɺʨʘʯ / ʆʨʛʘʥʠʟʘʮʠʷ / ɸʧʪʝʢʘ). ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ 
ʠʥʩʪʨʫʢʮʠʠ CRM Pharma (Web) 

¶ CRM Pharma. ʈʘʙʦʪʘ ʩ ʜʦʢʫʤʝʥʪʘʤʠ ʤʝʨʦʧʨʠʷʪʠʡ. ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʠʥʩʪʨʫʢʮʠʠ 
CRM Pharma (Web) 

¶ CRM Pharma. ʈʘʙʦʪʘ ʩ ʣʝʢʪʦʨʦʤ ʤʝʨʦʧʨʠʷʪʠʡ. ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʠʥʩʪʨʫʢʮʠʠ 
CRM Pharma (Web) 

¶ CRM Pharma. ʈʘʙʦʪʘ ʩ ʤʝʨʦʧʨʠʷʪʠʷʤʠ. ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʠʥʩʪʨʫʢʮʠʠ CRM 
Pharma (Web) 

¶ CRM Pharma. ʈʘʙʦʪʘ ʩ ʤʦʥʠʪʦʨʠʥʛʦʤ ʘʧʪʝʢ. ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʠʥʩʪʨʫʢʮʠʠ CRM 
Pharma (Web) 

¶ CRM Pharma. ʈʘʩʰʠʨʝʥʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ ʨʘʙʦʪʳ ʩ ɼʚʦʡʥʳʤʠ ʚʠʟʠʪʘʤʠ ʜʣʷ 
ʄʝʥʝʜʞʝʨʘ. ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʠʥʩʪʨʫʢʮʠʠ CRM Pharma (Web) 

¶ CRM Pharma. ʋʧʨʘʚʣʝʥʠʝ ʪʝʨʨʠʪʦʨʠʷʤʠ. ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʠʥʩʪʨʫʢʮʠʠ CRM 
Pharma (Web) 

1.1 CRM Pharma. ɼʝʪʘʣʠʟʘʮʠʷ_ʀʥʩʪʨʫʢʮʠʷ ʧʦ ʩʦʟʜʘʥʠʶ 
ʬʘʡʣʘ ʠ ʟʘʛʨʫʟʢʝ ʧʨʝʟʝʥʪʘʮʠʡ Pharma 

¶ ʉʧʦʩʦʙʳ ʩʦʟʜʘʥʠʷ ʧʨʝʟʝʥʪʘʮʠʡ 

¶ ʉʦʟʜʘʥʠʝ ʬʘʡʣʘ ʜʣʷ ʟʘʛʨʫʟʢʠ ʧʨʝʟʝʥʪʘʮʠʠ ʟʘʛʨʫʟʯʠʢʦʤ 
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o ʐʘʛ 1. ʉʦʟʜʘʥʠʝ ʦʩʥʦʚʥʦʡ ʧʘʧʢʠ ʜʣʷ ʘʨʭʠʚʘ 

o ʐʘʛ 2. ʅʘʧʦʣʥʝʥʠʝ ʜʘʥʥʳʤ ʧʘʧʢʠ Shared. 

o ʐʘʛ 3. ʅʘʧʦʣʥʝʥʠʝ ʜʘʥʥʳʤʠ ʧʘʧʦʢ ʩʦ ʩʣʘʡʜʘʤʠ. 

o ʐʘʛ 4. ʉʦʟʜʘʥʠʝ ʠ ʥʘʧʦʣʥʝʥʠʝ CSV-ʬʘʡʣʘ 

Á ʉʪʨʫʢʪʫʨʘ csv-ʬʘʡʣʘ 

Á ɿʘʧʦʣʥʝʥʠʝ ʷʯʝʡʢʠ ɸ1 

Á ɿʘʧʦʣʥʝʥʠʝ ʷʯʝʡʢʠ ɸ2. 

Á ɿʘʧʦʣʥʝʥʠʝ ʷʯʝʝʢ ɸ3-ɸn. 

Á ɿʘʧʦʣʥʝʥʠʝ ʧʦʩʣʝʜʥʝʡ ʷʯʝʡʢʠ ʩʪʦʣʙʮʘ ɸ. 

Á ʉʦʭʨʘʥʝʥʠʝ excel ʚ ʬʦʨʤʘʪʝ CSV 

o ʐʘʛ 5. ɿʘʚʝʨʰʝʥʠʝ ʧʦʜʛʦʪʦʚʢʠ ʘʨʭʠʚʘ ʜʣʷ ʠʤʧʦʨʪʘ ʧʨʝʟʝʥʪʘʮʠʠ 

o ʐʘʛ 6. ɿʘʛʨʫʟʢʘ ʧʨʝʟʝʥʪʘʮʠʠ ʚ CRMPharma 

¶ ʆʙʥʦʚʣʝʥʠʝ ʩʫʱʝʩʪʚʫʶʱʝʡ ʧʨʝʟʝʥʪʘʮʠʠ 

o ʇʦʜʛʦʪʦʚʢʘ ʬʘʡʣʘ 

o ɿʘʛʨʫʟʢʘ ʚ CRMPharma 

¶ ɿʘʛʨʫʟʢʘ ʧʨʝʟʝʥʪʘʮʠʠ ʬʦʨʤʘʪʘ PDF ʚʨʫʯʥʫʶ 

o ʉʦʟʜʘʥʠʝ ʤʝʜʠʘ ʠ ʧʨʠʢʨʝʧʣʝʥʠʝ ʬʘʡʣʘ 

o ʉʦʟʜʘʥʠʝ ʩʣʘʡʜʘ 

¶ ʊʝʭʥʠʯʝʩʢʠʝ ʪʨʝʙʦʚʘʥʠʷ ʜʣʷ ʧʨʝʟʝʥʪʘʮʠʡ ʩ ʦʧʨʦʩʘʤʠ 

¶ ʊʝʭʥʠʯʝʩʢʠʝ ʪʨʝʙʦʚʘʥʠʷ ʜʣʷ ʩʦʟʜʘʥʠʷ CLM-ʧʨʝʟʝʥʪʘʮʠʡ ʘʛʝʥʪʩʪʚʘʤʠ 

o ʆʙʱʘʷ ʠʥʬʦʨʤʘʮʠʷ 

o HTML-ʧʨʝʟʝʥʪʘʮʠʠ 

Á ʆʛʨʘʥʠʯʝʥʠʷ 

Á ʅʘʚʠʛʘʮʠʷ 

Á ʆʧʨʦʩʳ 

Á ʊʝʭʥʠʯʝʩʢʠʝ ʪʨʝʙʦʚʘʥʠʷ 

Á ʉʦʙʠʨʘʝʤʘʷ ʩʪʘʪʠʩʪʠʢʘ 

o PDF-ʧʨʝʟʝʥʪʘʮʠʠ 

Á ʆʛʨʘʥʠʯʝʥʠʷ 

Á ʊʝʭʥʠʯʝʩʢʠʝ ʪʨʝʙʦʚʘʥʠʷ 

Á ʉʦʙʠʨʘʝʤʘʷ ʩʪʘʪʠʩʪʠʢʘ 

 

1.1.1 ʉʧʦʩʦʙʳ ʩʦʟʜʘʥʠʷ ʧʨʝʟʝʥʪʘʮʠʡ 

ɼʣʷ ʩʦʟʜʘʥʠʷ ʠ ʜʝʤʦʥʩʪʨʘʮʠʠ ʧʨʝʟʝʥʪʘʮʠʡ ʚ CRMPharma ʜʦʩʪʫʧʥʳ 2 ʩʧʦʩʦʙʘ: ʩʦʟʜʘʥʠʝ 
ʚʨʫʯʥʫʶ ʠ ʩ ʧʦʤʦʱʴʶ ʟʘʛʨʫʟʯʠʢʘ. ʆʪʣʠʯʠʝ ʩʦʩʪʦʠʪ ʚ ʪʦʤ, ʯʪʦ ʧʨʠ ʨʫʯʥʦʤ ʩʦʟʜʘʥʠʠ 
ʠʩʧʦʣʴʟʫʝʪʩʷ ʪʦʣʴʢʦ ʘʨʭʠʚʠʨʦʚʘʥʥʘʷ pdf-ʧʨʝʟʝʥʪʘʮʠʷ ʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʝʡ ʦʜʠʥ ʩʣʘʡʜ 
ʩ ʦʜʥʠʤ ʧʨʦʜʫʢʪʦʤ, ʘ ʜʣʷ ʟʘʛʨʫʟʯʠʢʘ ʥʝʦʙʭʦʜʠʤʦ ʧʦʜʛʦʪʦʚʠʪʴ ʙʦʣʝʝ ʦʙʲʝʤʥʳʡ ʘʨʭʠʚ ʩ 
ʚʣʦʞʝʥʠʷʤʠ ʠ ʚʦʟʤʦʞʥʦʩʪʴʶ ʫʢʘʟʘʥʠʷ ʨʘʟʥʳʭ ʧʨʦʜʫʢʪʦʚ ʜʣʷ ʨʘʟʥʳʭ ʩʣʘʡʜʦʚ. 

ɼʘʣʝʝ ʧʨʝʜʩʪʘʚʣʝʥʦ ʧʦʰʘʛʦʚʦʝ ʦʧʠʩʘʥʠʝ ʦʙʦʠʭ ʚʘʨʠʘʥʪʦʚ. 
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1.1.2 ʉʦʟʜʘʥʠʝ ʬʘʡʣʘ ʜʣʷ ʟʘʛʨʫʟʢʠ ʧʨʝʟʝʥʪʘʮʠʠ ʟʘʛʨʫʟʯʠʢʦʤ 

ʀʟʥʘʯʘʣʴʥʦ ʧʨʝʟʝʥʪʘʮʠʷ ʥʘʭʦʜʠʪʩʷ ʚ ʘʨʭʠʚʝ ʚ ʬʘʡʣʝ, ʢʦʪʦʨʳʡ ʩʦʜʝʨʞʠʪ HTML-ʬʘʡʣʳ, 
ʠʟʦʙʨʘʞʝʥʠʷ ʩʣʘʡʜʦʚ, ʩʪʠʣʠ ʠ json (ʥʘʧʨʠʤʝʨ: 2306029-CLM-PPL-Sterilised-Retail-
2023.zip). 

ɼʣʷ ʟʘʛʨʫʟʢʠ ʚ CRMPharma ʧʨʝʟʝʥʪʘʮʠʶ ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʬʦʨʤʘʪʠʨʦʚʘʪʴ, ʩʦʛʣʘʩʥʦ 
ʪʨʝʙʦʚʘʥʠʷʤ ʢ ʬʘʡʣʫ. ʇʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʧʝʨʝʬʦʨʤʘʪʠʨʦʚʘʥʠʷ ʦʪʦʙʨʘʞʝʥʘ ʥʘ ʩʭʝʤʝ 
ʜʘʣʝʝ, ʘ ʪʘʢʞʝ ʧʦʰʘʛʦʚʦ ʦʧʠʩʘʥʘ, ʥʘʯʠʥʘʷ ʩʦ ʩʣʝʜʫʶʱʝʛʦ ʧʫʥʢʪʘ. 

 

 

Figure 1 ʇʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʧʝʨʝʬʦʨʤʘʪʠʨʦʚʘʥʠʷ ʧʨʝʟʝʥʪʘʮʠʠ 

 

 

ʇʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʧʝʨʝʬʦʨʤʘʪʠʨʦʚʘʥʠʷ ʧʨʝʟʝʥʪʘʮʠʠ 

1.1.2.1 ʐʘʛ 1. ʉʦʟʜʘʥʠʝ ʦʩʥʦʚʥʦʡ ʧʘʧʢʠ ʜʣʷ ʘʨʭʠʚʘ 
1.ʉʦʟʜʘʪʴ ʧʘʧʢʫ ʜʣʷ ʙʫʜʫʱʝʛʦ ʘʨʭʠʚʘ. ʉʦʟʜʘʥʥʘʷ ʧʘʧʢʘ ʙʫʜʝʪ ʩʦʜʝʨʞʘʪʴ ʚ ʩʝʙʝ ʚʩʝ 
ʜʨʫʛʠʝ ʧʘʧʢʠ ʠ ʟʘʛʨʫʞʘʪʴʩʷ ʚ CRMPharma. 

https://kb.icl-services.com/download/attachments/199518208/2306029-CLM-PPL-Sterilised-Retail-2023.zip?api=v2&modificationDate=1748588639936&version=1
https://kb.icl-services.com/download/attachments/199518208/2306029-CLM-PPL-Sterilised-Retail-2023.zip?api=v2&modificationDate=1748588639936&version=1
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ʅʘʟʚʘʥʠʝ ʧʘʧʢʠ ʜʦʣʞʥʦ ʙʳʪʴ ʥʘ ʣʘʪʠʥʠʮʝ ʙʝʟ ʪʠʨʝ, ʪʦʯʝʢ ʠ ʟʘʧʷʪʳʭ. ʅʦʚʘʷ ʧʘʧʢʘ ʩ 
ʧʨʝʟʝʥʪʘʮʠʝʡ:  

 

ʇʨʠʤʝʨ ʧʘʧʢʠ ʩ ʧʨʝʟʝʥʪʘʮʠʝʡ 
2. ɺʥʫʪʨʠ ʩʦʟʜʘʥʥʦʡ ʧʘʧʢʠ ʩʦʟʜʘʪʴ ʧʘʧʢʫ "Shared": ʥʘʟʚʘʥʠʝ ʜʦʣʞʥʦ ʩʦʜʝʨʞʘʪʴ ʚ ʩʝʙʝ 
"Shared" ʠ ʥʘʟʚʘʥʠʝ ʧʘʧʢʠ ʧʨʝʟʝʥʪʘʮʠʠ. 

 

ʇʨʠʤʝʨ ʧʘʧʢʠ Shared 

3. ɺ ʠʟʥʘʯʘʣʴʥʦʤ ʬʘʡʣʝ ʧʦʩʯʠʪʘʪʴ ʢʦʣʠʯʝʩʪʚʦ ʩʣʘʡʜʦʚ: ʦʥʦ ʜʦʣʞʥʦ ʩʦʚʧʘʜʘʪʴ ʩ 
ʢʦʣʠʯʝʩʪʚʦʤ HTML-ʬʘʡʣʦʚ ʚ ʠʟʥʘʯʘʣʴʥʦʤ ʘʨʭʠʚʝ.  
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ʇʦʜʩʯʝʪ ʢʦʣʠʯʝʩʪʚʘ ʬʘʡʣʦʚ 

ʉʦʟʜʘʪʴ ʚ ʦʩʥʦʚʥʦʡ ʧʘʧʢʝ ʜʣʷ ʘʨʭʠʚʘ ʦʪʜʝʣʴʥʳʝ ʧʘʧʢʠ ʜʣʷ ʩʣʘʡʜʦʚ: ʠʭ ʢʦʣʠʯʝʩʪʚʦ 
ʜʦʣʞʥʦ ʙʳʪʴ ʨʘʚʥʦ ʢʦʣʠʯʝʩʪʚʫ ʩʣʘʡʜʦʚ.  
ʅʘʟʚʘʥʠʝ ʢʘʞʜʦʡ ʧʘʧʢʠ ʜʣʷ ʩʣʘʡʜʘ ʜʦʣʞʥʦ ʩʦʜʝʨʞʘʪʴ ʥʦʤʝʨ ʩʣʘʡʜʘ ʠ ʩʣʦʚʦ "Slide".  

 

ʇʨʠʤʝʨ ʧʘʧʦʢ ʩʦ ʩʣʘʡʜʘʤʠ 

ʀʪʦʛʦ ʜʦʣʞʥʘ ʙʳʪʴ ʩʬʦʨʤʠʨʦʚʘʥʘ ʩʣʝʜʫʶʱʘʷ ʩʪʨʫʢʪʫʨʘ ʧʘʧʦʢ: ʆʩʥʦʚʥʘʷ ʧʘʧʢʘ, ʚ 
ʢʦʪʦʨʦʡ ʩʦʜʝʨʞʠʪʩʷ ʧʘʧʢʘ "Shared" ʠ ʧʘʧʢʠ ʜʣʷ ʢʘʞʜʦʛʦ ʩʣʘʡʜʘ. ʊʘʢʞʝ ʚ ʦʩʥʦʚʥʦʡ ʧʘʧʢʝ 
ʩʦʜʝʨʞʠʪʩʷ csv-ʬʘʡʣ, ʣʦʛʠʢʘ ʝʛʦ ʩʦʟʜʘʥʠʷ ʦʧʠʩʘʥʘ ʚ ʰʘʛʘʭ ʜʘʣʝʝ. 

 

ʉʪʨʫʢʪʫʨʘ ʧʘʧʦʢ ʧʨʝʟʝʥʪʘʮʠʠ 

1.1.2.2 ʐʘʛ 2. ʅʘʧʦʣʥʝʥʠʝ ʜʘʥʥʳʤ ʧʘʧʢʠ Shared. 
ʇʘʧʢʘ Shared ʜʦʣʞʥʘ ʩʦʜʝʨʞʘʪʴ ʚ ʩʝʙʝ ʩʣʝʜʫʶʱʫʶ ʠʥʬʦʨʤʘʮʠʶ: 

¶ ʦ ʩʪʠʣʝ ʧʨʝʟʝʥʪʘʮʠʠ, ʝʝ ʮʚʝʪʘʭ ʠ ʰʨʠʬʪʘʭ (ʧʘʧʢʘ css) 

¶ ʠʟʦʙʨʘʞʝʥʠʷ ʩʣʘʡʜʦʚ ʧʨʝʟʝʥʪʘʮʠʠ (ʧʘʧʢʘ images) 

¶ ʣʦʛʠʢʘ ʨʘʙʦʪʳ ʧʨʝʟʝʥʪʘʮʠʠ ʚ CRMPharma (ʧʘʧʢʘ js). 
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ɼʣʷ ʚʥʝʩʝʥʠʷ ʧʝʨʝʯʠʩʣʝʥʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʚ ʩʦʟʜʘʥʥʫʶ ʧʘʧʢʫ 
Shared. ɼʘʣʝʝ ʥʘʧʦʣʥʠʪʴ ʝʝ ʜʘʥʥʳʤʠ ʧʦ ʩʣʝʜʫʶʱʝʡ ʣʦʛʠʢʝ:  

 
1. ɺ ʧʘʧʢʫ "Shared" ʧʝʨʝʥʝʩʪʠ ʧʘʧʢʠ "css", "image" ʠ "js" ʠ ʠʭ ʩʦʜʝʨʞʠʤʦʝ ʠʟ ʠʟʥʘʯʘʣʴʥʦ 
ʧʦʣʫʯʝʥʥʦʡ ʧʘʧʢʠ.  

 

ʇʝʨʝʥʦʩ ʧʘʧʦʢ "css", "image" ʠ "js" 
2. ʇʝʨʝʥʝʩʝʥʥʫʶ ʧʘʧʢʫ "Image" ʧʝʨʝʠʤʝʥʦʚʘʪʴ ʥʘ "Images".  
3. ʀʟ ʠʟʥʘʯʘʣʴʥʦ ʧʦʣʫʯʝʥʥʦʡ ʧʘʧʢʠ ʧʨʝʟʝʥʪʘʮʠʠ ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʚ Image > Global , 
ʩʢʦʧʠʨʦʚʘʪʴ ʠʟʦʙʨʘʞʝʥʠʝ ʠ ʧʝʨʝʥʝʩʪʠ ʝʛʦ ʚ ʧʘʧʢʫ Shared ʥʦʚʦʡ ʧʘʧʢʠ. ɼʘʣʝʝ 
ʧʝʨʝʠʤʝʥʦʚʘʪʴ ʠʟʦʙʨʘʞʝʥʠʝ ʚ "thumb". 

ʕʪʦ ʠʟʦʙʨʘʞʝʥʠʝ ʙʫʜʝʪ ʦʙʣʦʞʢʦʡ ʧʨʝʟʝʥʪʘʮʠʠ, ʢʦʪʦʨʘʷ ʦʪʦʙʨʘʞʘʝʪʩʷ ʚ ʧʨʝʜʧʨʦʩʤʦʪʨʝ 
ʤʦʙʠʣʴʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ. 
 

 

ʇʝʨʝʥʦʩ ʬʘʡʣʘ ʦʙʣʦʞʢʠ ʧʨʝʟʝʥʪʘʮʠʠ 

ʀʪʦʛʦ ʚ ʧʘʧʢʝ Shared ʜʦʣʞʥʦ ʙʳʪʴ ʩʣʝʜʫʶʱʝʝ ʩʦʜʝʨʞʘʥʠʝ: ʧʘʧʢʠ "css", "images", "js" ʠ 
ʠʟʦʙʨʘʞʝʥʠʝ ʩ ʥʘʠʤʝʥʦʚʘʥʠʝʤ "thumb" ʚ ʬʦʨʤʘʪʝ png. 
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ʉʦʜʝʨʞʘʥʠʝ ʧʘʧʢʠ "Shared" 

ʇʦʩʣʝ ʚʳʧʦʣʥʝʥʠʷ ʧʨʝʜʳʜʫʱʠʭ ʜʝʡʩʪʚʠʡ ʪʨʝʙʫʝʪʩʷ ʟʘʧʘʢʦʚʘʪʴ ʧʘʧʢʫ Shared ʚ ʘʨʭʠʚ Zip, 
ʧʨʦʩʣʝʜʠʚ, ʯʪʦ ʧʨʠ ʟʘʧʘʢʦʚʢʝ ʧʘʧʢʠ ʥʝ ʚʦʟʥʠʢʘʣʦ ʥʦʚʦʡ ʚʣʦʞʝʥʥʦʡ ʧʘʧʢʠ.  
 
ʀʪʦʛʦ: ɻʦʪʦʚ ʘʨʭʠʚ Shared ʚʥʫʪʨʠ ʦʩʥʦʚʥʦʡ ʧʘʧʢʠ ʧʨʝʟʝʥʪʘʮʠʠ. 

ɼʘʣʝʝ ʧʝʨʝʭʦʜ ʢ ʥʘʩʪʨʦʡʢʝ ʧʘʧʦʢ ʩʦ ʩʣʘʡʜʘʤʠ. 

1.1.2.3 ʐʘʛ 3. ʅʘʧʦʣʥʝʥʠʝ ʜʘʥʥʳʤʠ ʧʘʧʦʢ ʩʦ ʩʣʘʡʜʘʤʠ. 
ʅʘ ʜʘʥʥʦʤ ʵʪʘʧʝ ʥʝʦʙʭʦʜʠʤʦ ʟʘʧʦʣʥʠʪʴ ʧʘʧʢʠ ʩʦ ʩʣʘʡʜʘʤʠ ʧʨʝʟʝʥʪʘʮʠʠ ʧʦʦʯʝʨʝʜʥʦ. ɺ 
ʢʘʞʜʦʡ ʧʘʧʢʝ ʩʦʜʝʨʞʠʪʩʷ ʠʟʦʙʨʘʞʝʥʠʝ ʩʣʘʡʜʘ ʠ HTML-ʢʦʜ. 
ɼʣʷ ʥʘʧʦʣʥʝʥʠʷ ʧʘʧʦʢ ʩʦ ʩʣʘʡʜʘʤʠ ʚʳʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʝ ʰʘʛʠ: 

1. ʀʟ ʠʟʥʘʯʘʣʴʥʦʡ ʧʘʧʢʠ ʩʢʦʧʠʨʦʚʘʪʴ HTML-ʬʘʡʣ ʩʣʘʡʜʘ ʧʨʝʟʝʥʪʘʮʠʠ ʠ ʧʝʨʝʥʝʩʪʠ ʚ 
ʩʦʦʪʚʝʪʩʪʚʫʶʱʫʶ ʩʦʟʜʘʥʥʫʶ ʧʘʧʢʫ ʩʣʘʡʜʘ ʜʣʷ ʥʦʚʦʡ ʧʨʝʟʝʥʪʘʮʠʠ (ʧʝʨʚʳʡ ʩʣʘʡʜ ʚ 
ʧʝʨʚʫʶ ʧʘʧʢʫ).  

ʇʦʩʣʝ ʧʝʨʝʤʝʱʝʥʠʷ HTML-ʬʘʡʣʘ ʧʝʨʝʠʤʝʥʦʚʘʪʴ ʝʛʦ ʚ "index". 

 

  

ʇʝʨʝʥʦʩ HTML-ʬʘʡʣʘ ʩʣʘʡʜʘ 

2. ʉʢʦʧʠʨʦʚʘʪʴ ʠʟʦʙʨʘʞʝʥʠʝ ʩʣʘʡʜʘ ʠʟ ʠʟʥʘʯʘʣʴʥʦʡ ʧʘʧʢʠ ʩ ʧʨʝʟʝʥʪʘʮʠʝʡ ʠ ʚʩʪʘʚʠʪʴ 
ʠʟʦʙʨʘʞʝʥʠʝ ʩʣʘʡʜʘ ʚ ʧʘʧʢʫ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʩʣʘʡʜʘ. ɺʩʪʘʚʣʝʥʥʦʝ ʠʟʦʙʨʘʞʝʥʠʝ 
ʩʣʘʡʜʘ ʧʝʨʝʠʤʝʥʦʚʘʪʴ ʚ "thumb". ʌʦʨʤʘʪ ʠʟʦʙʨʘʞʝʥʠʷ ʦʙʷʟʘʪʝʣʴʥʦ ʜʦʣʞʝʥ ʙʳʪʴ PNG. 
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ʇʝʨʝʥʦʩ ʠʟʦʙʨʘʞʝʥʠʷ ʩʣʘʡʜʘ 

ʇʨʦʤʝʞʫʪʦʯʥʳʡ ʨʝʟʫʣʴʪʘʪ: ʜʣʷ ʢʘʞʜʦʛʦ ʩʣʘʡʜʘ ʩʦʟʜʘʥʘ ʦʪʜʝʣʴʥʘʷ ʧʘʧʢʘ ʚʥʫʪʨʠ 
ʦʩʥʦʚʥʦʡ ʧʘʧʢʠ, ʢʦʪʦʨʘʷ ʩʦʜʝʨʞʠʪ ʪʦʣʴʢʦ 2 ʬʘʡʣʘ: ʬʘʡʣ ʬʦʨʤʘʪʘ HTML ʩ ʥʘʟʚʘʥʠʝʤ 
"index" ʠ ʠʟʦʙʨʘʞʝʥʠʝ ʩʣʘʡʜʘ ʬʦʨʤʘʪʘ png ʩ ʥʘʟʚʘʥʠʝʤ "thumb".  

ɼʘʣʝʝ ʥʝʦʙʭʦʜʠʤʦ ʟʘʧʘʢʦʚʘʪʴ ʢʘʞʜʫʶ ʧʘʧʢʫ ʚ ʦʪʜʝʣʴʥʳʡ ʘʨʭʠʚ zip (ʥʝ ʦʙʱʠʡ ʜʣʷ ʚʩʝʭ 
ʩʣʘʡʜʦʚ, ʘ ʦʪʜʝʣʴʥʳʡ ʘʨʭʠʚ ʜʣʷ ʢʘʞʜʦʛʦ ʩʣʘʡʜʘ).  

ʀʪʦʛʦ: ʚ ʦʩʥʦʚʥʦʡ ʧʘʧʢʝ ʩʦʟʜʘʥʳ, ʥʘʧʦʣʥʝʥʳ ʠ ʟʘʘʨʭʠʚʠʨʦʚʘʥʳ ʧʘʧʢʠ, ʧʦ ʦʜʥʦʡ ʜʣʷ 
ʢʘʞʜʦʛʦ ʩʣʘʡʜʘ ʧʨʝʟʝʥʪʘʮʠʠ. 

 
 

 

 
 

ʉʪʨʫʢʪʫʨʘ ʦʩʥʦʚʥʦʡ ʧʘʧʢʠ ʩ ʘʨʭʠʚʘʤʠ ʩʣʘʡʜʦʚ 
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1.1.2.4 ʐʘʛ 4. ʉʦʟʜʘʥʠʝ ʠ ʥʘʧʦʣʥʝʥʠʝ CSV-ʬʘʡʣʘ 
ʅʘ ʧʨʝʜʳʜʫʱʠʭ ʰʘʛʘʭ ʙʳʣʘ ʩʦʟʜʘʥʘ ʦʩʥʦʚʥʘʷ ʧʘʧʢʘ ʜʣʷ ʟʘʛʨʫʟʢʠ ʧʨʝʟʝʥʪʘʮʠʠ, ʚʥʫʪʨʠ 
ʢʦʪʦʨʦʡ ʩʦʜʝʨʞʘʪʩʷ ʧʘʧʢʠ Shared ʠ ʧʘʧʢʠ ʜʣʷ ʩʣʘʡʜʦʚ (ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʠʭ ʢʦʣʠʯʝʩʪʚʫ). 
ʕʪʦ ʦʙʷʟʘʪʝʣʴʥʦʝ ʫʩʣʦʚʠʝ ʜʣʷ ʧʝʨʝʭʦʜʘ ʢ ʪʝʢʫʱʝʤʫ ʰʘʛʫ - ʩʦʟʜʘʥʠʝ CSV-ʬʘʡʣʘ - ʪʘʢ ʢʘʢ 
ʧʨʠ ʟʘʧʦʣʥʝʥʠʠ CSV ʧʦʪʨʝʙʫʶʪʩʷ ʥʘʟʚʘʥʠʷ ʩʦʟʜʘʥʥʳʭ ʨʘʥʝʝ ʧʘʧʦʢ. 

1.1.2.4.1 ʉʪʨʫʢʪʫʨʘ csv-ʬʘʡʣʘ 
CSV-ʬʘʡʣ ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʧʘʧʢʠ ʩ ʥʘʧʦʣʥʝʥʠʝʤ ʧʨʝʟʝʥʪʘʮʠʠ, ʧʦʨʷʜʢʘ 
ʩʣʘʡʜʦʚ, ʠʭ ʥʘʟʚʘʥʠʡ ʠ ʤʘʧʧʠʥʛʘ ʧʨʠ ʟʘʛʨʫʟʢʝ ʧʨʝʟʝʥʪʘʮʠʠ ʚ CRMPharma. ʌʘʡʣ ʜʝʣʠʪʩʷ 
ʧʦʩʪʨʦʯʥʦ ʥʘ ʥʝʩʢʦʣʴʢʦ ʯʘʩʪʝʡ: 

1. ʇʝʨʚʘʷ ʩʪʨʦʢʘ (ʷʯʝʡʢʘ ɸ1) - ʟʘʛʦʣʦʚʢʠ ʢʦʣʦʥʦʢ, ʢʦʪʦʨʳʝ ʙʫʜʫʪ ʠʩʧʦʣʴʟʦʚʘʥʳ 
ʩʠʩʪʝʤʦʡ ʜʣʷ ʩʦʧʦʩʪʘʚʣʝʥʠʷ ʩ ʘʪʨʠʙʫʪʘʤʠ ʦʙʲʝʢʪʦʚ ʧʨʠ ʟʘʛʨʫʟʢʝ.  

2. ɺʪʦʨʘʷ ʩʪʨʦʢʘ (ʷʯʝʡʢʘ ɸ2) - ʟʥʘʯʝʥʠʷ ʜʣʷ ʫʢʘʟʘʥʥʳʭ ʚ ʷʯʝʡʢʝ ɸ1 ʢʦʣʦʥʦʢ, ʢʦʪʦʨʳʝ 
ʙʫʜʫʪ ʟʘʧʦʣʥʝʥʳ ʧʨʠ ʟʘʛʨʫʟʢʝ ʧʨʝʟʝʥʪʘʮʠʠ. 

3. ʊʨʝʪʴʷ ʠ ʧʦʩʣʝʜʫʶʱʠʝ ʥʝʩʢʦʣʴʢʦ ʩʪʨʦʢ (ʷʯʝʡʢʠ ɸ3-ɸn) - ʟʥʘʯʝʥʠʷ ʜʣʷ ʫʢʘʟʘʥʥʳʭ 
ʚ ʷʯʝʡʢʝ ɸ1 ʢʦʣʦʥʦʢ, ʢʦʪʦʨʳʝ ʙʫʜʫʪ ʟʘʧʦʣʥʝʥʳ ʧʨʠ ʟʘʛʨʫʟʢʝ ʩʣʘʡʜʦʚ. ʉʪʨʦʢ 
ʧʦʪʨʝʙʫʝʪʩʷ ʩʪʦʣʴʢʦ, ʩʢʦʣʴʢʦ ʩʦʟʜʘʥʦ ʧʘʧʦʢ ʜʣʷ ʩʣʘʡʜʦʚ. 

4. ʇʦʩʣʝʜʥʷʷ ʩʪʨʦʢʘ (ʧʦʩʣʝʜʥʷʷ ʷʯʝʡʢʘ ʚ ʩʪʦʣʙʮʝ ɸ) - ʟʥʘʯʝʥʠʷ ʜʣʷ ʫʢʘʟʘʥʥʳʭ ʚ 
ʷʯʝʡʢʝ ɸ1 ʢʦʣʦʥʦʢ, ʢʦʪʦʨʳʝ ʙʫʜʫʪ ʟʘʧʦʣʥʝʥʳ ʧʨʠ ʟʘʛʨʫʟʢʝ ʩʪʠʣʝʡ (Shared). 

ʆʩʥʦʚʳʚʘʷʩʴ ʥʘ ʧʨʝʜʩʪʘʚʣʝʥʥʫʶ ʩʪʨʫʢʪʫʨʫ ʙʫʜʝʪ ʩʬʦʨʤʠʨʦʚʘʥ ʠ ʥʘʧʦʣʥʝʥ excel-ʬʘʡʣ, ʘ 
ʜʘʣʝʝ ʢʦʥʚʝʨʪʠʨʦʚʘʥ ʚ CSV. ʇʦʜʨʦʙʥʦʝ ʦʧʠʩʘʥʠʝ ʜʝʡʩʪʚʠʡ ʜʣʷ ʬʦʨʤʠʨʦʚʘʥʠʷ ʠ 
ʥʘʧʦʣʥʝʥʠʷ CSV-ʬʘʡʣʘ ʧʨʝʜʩʪʘʚʣʝʥʦ ʜʘʣʝʝ.  

  

ʇʨʠʤʝʨ ʥʘʧʦʣʥʝʥʠʷ excel-ʬʘʡʣʘ 

1.1.2.4.2 ɿʘʧʦʣʥʝʥʠʝ ʷʯʝʡʢʠ ɸ1 
ʉʦʟʜʘʪʴ ʜʦʢʫʤʝʥʪ Excel, ʚ ʷʯʝʡʢʫ ɸ1 ʚʥʝʩʪʠ ʩʣʝʜʫʶʱʠʡ ʪʝʢʩʪ (ʩʦʭʨʘʥʠʚ ʥʦʚʫʶ ʩʪʨʦʢʫ, 
ʥʘʯʠʥʘʷ ʩ "Link"):  

ʊʝʢʩʪ ʜʣʷ ʚʩʪʘʚʢʠ ʚ ʷʯʝʡʢʫ ɸ1 
external_id__v,"Presentation 
Link","Type","slide.filename","name__v","pres.product__v.name__v","slide.product__v.na
me__v","slide.crm_disable_actions__v","pres.crm_training__v","pres.country__v.name__
v","pres.medical_affairs__c","slide.groups__c","pres.language__v","ICLSlideOrder","ICLP
resAvailabilityProduct","ICLPresFileName","slide.title__v" 

ɺ excel-ʬʘʡʣʝ ʚʩʪʘʚʣʝʥʥʳʡ ʪʝʢʩʪ ʜʦʣʞʝʥ ʚʳʛʣʷʜʝʪʴ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ: 

 

ʇʨʠʤʝʨ ʟʘʧʦʣʥʝʥʠʷ ʷʯʝʡʢʠ A1 
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ʇʨʘʚʠʣʦ ʟʘʧʦʣʥʝʥʠʷ ʢʦʣʦʥʦʢ ʚ Excel 
ɺʩʝ ʜʝʡʩʪʚʠʷ ʧʨʠ ʬʦʨʤʠʨʦʚʘʥʠʠ excel-ʬʘʡʣʘ ʥʝʦʙʭʦʜʠʤʦ ʩʦʚʝʨʰʘʪʴ ʪʦʣʴʢʦ ʚ 
ʩʪʦʣʙʮʝ ɸ. ʅʝ ʪʨʝʙʫʝʪʩʷ ʨʘʟʜʝʣʷʪʴ ʧʦ ʩʪʦʣʙʮʘʤ ʚʥʦʩʠʤʳʝ ʟʥʘʯʝʥʠʷ. 

ɺ ʪʘʙʣʠʮʝ ʜʘʣʝʝ ʧʨʝʜʩʪʘʚʣʝʥʦ ʦʧʠʩʘʥʠʝ ʢʘʞʜʦʛʦ ʟʘʛʦʣʦʚʢʘ ʢʦʣʦʥʢʠ ʠʟ ʚʩʪʘʚʣʝʥʥʦʛʦ 
ʪʝʢʩʪʘ ʚ ʷʯʝʡʢʫ ɸ1, ʢʦʪʦʨʳʝ ʙʫʜʫʪ ʠʩʧʦʣʴʟʦʚʘʥʳ ʩʠʩʪʝʤʦʡ ʜʣʷ ʩʦʧʦʩʪʘʚʣʝʥʠʷ ʩ 
ʘʪʨʠʙʫʪʘʤʠ ʦʙʲʝʢʪʦʚ ʧʨʠ ʟʘʛʨʫʟʢʝ. 

ʆʙʨʘʪʠʪʴ ʚʥʠʤʘʥʠʝ, ʯʪʦ ʟʘʧʦʣʥʝʥʠʝ ʢʦʣʦʥʢʠ ʟʘʚʠʩʠʪ ʦʪ ʪʦʛʦ, ʜʣʷ ʯʝʛʦ ʦʥʘ ʟʘʧʦʣʥʷʝʪʩʷ: 
ʧʨʝʟʝʥʪʘʮʠʷ/ʩʣʘʡʜ/ʩʪʠʣʠ (shared). ɼʣʷ ʢʘʞʜʦʡ ʧʦʪʨʝʙʥʦʩʪʠ ʫʢʘʟʘʥʘ ʩʚʦʷ ʣʦʛʠʢʘ ʠ 
ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʟʘʧʦʣʥʝʥʠʷ.  

 ɿʘʛʦʣʦʚʦʢ 
ʢʦʣʦʥʢʠ 

ɼʣʷ 
ʢʘʢʦʛʦ 
ʦʙʲʝʢʪ
ʘ 
ʠʩʧʦʣʴ
ʟʫʝʪʩʷ 

ʅʘʟʥʘʯ
ʝʥʠʝ 

ʏʝʤ 
ʟʘʧʦʣʥ
ʠʪʴ ʜʣʷ 
ʧʨʝʟʝʥ
ʪʘʮʠʠ? 

ʏʝʤ 
ʟʘʧʦʣʥʠʪ
ʴ ʜʣʷ 
ʩʣʘʡʜʘ? 

ʏʝʤ 
ʟʘʧʦʣʥʠʪ
ʴ ʜʣʷ 
Shared? 

ʇʨʠʤʝʨ 

1 external_id__v ʆʙʲʝʢʪ 
"ʄʝʜʠʘ" 

ʋʥʠʢʘʣʴ
ʥʳʡ 
ʠʜʝʥʪʠ
ʬʠʢʘʪʦʨ 
ʧʨʝʟʝʥʪ
ʘʮʠʠ 

ʅʘʟʚʘʥ
ʠʝ 
ʧʨʝʟʝʥʪ
ʘʮʠʠ + 
"_id" 

ʅʘʟʚʘʥʠʝ 
ʩʣʘʡʜʘ + 
"_id" 

ʅʘʟʚʘʥʠʝ 
ʧʘʧʢʠ 
Shared + 
"_id" 

"CLM_PPL_Sterilised_
Retail_2023_id" 

ʠʣʠ 

"Synagis_0822_CLM_
_shared_id" 

2 Presentation 

Link 

- ʉʩʳʣʢʘ 
ʥʘ 
ʧʨʝʟʝʥʪ
ʘʮʠʶ 

ʅʝ 
ʟʘʧʦʣʥʷ
ʝʪʩʷ 

ʅʘʟʚʘʥʠʝ 
ʧʨʝʟʝʥʪʘ
ʮʠʠ, ʢ 
ʢʦʪʦʨʦʡ 
ʦʪʥʦʩʠʪʩʷ 
ʩʣʘʡʜ, + 
"_id" 

(ʠʣʠ 
ʟʥʘʯʝʥʠʝ 
ʠʟ 
ʧʘʨʘʤʝʪʨ
ʘ 
"external_i
d__v") 

ʅʝ 
ʟʘʧʦʣʥʷʝʪ
ʩ ̫

"CLM_PPL_Sterilised_
Retail_2023_id" 

3 Type - ʆʧʨʝʜʝ
ʣʷʝʪ ʪʠʧ 
ʟʘʧʠʩʠ: 
ʧʨʝʟʝʥʪ
ʘʮʠʷ, 
ʩʣʘʡʜ 
ʠʣʠ 
ʩʪʠʣʠ 
ʧʨʝʟʝʥʪ
ʘʮʠʠ 
(shared) 

"Present
ation" 

"Slide" "Sahred" "Presentation" 

4 slide.filename ʆʙʲʝʢʪ 
"ʉʣʘʡʜ 
ʧʨʝʟʝʥʪ
ʘʮʠʠ" 

ʅʘʟʚʘʥʠ
ʝ ʬʘʡʣʘ 
ʩʦ 
ʩʣʘʡʜʦʤ 
ʧʨʝʟʝʥʪ
ʘʮʠʠ.  

ʅʝ 
ʟʘʧʦʣʥʷ
ʝʪʩʷ 

ʅʘʟʚʘʥʠʝ 
ʘʨʭʠʚʠʨʦ
ʚʘʥʥʦʡ 
ʧʘʧʢʠ ʩʦ 
ʩʣʘʡʜʦʤ, 
ʚʢʣʶʯʘʷ 
.zip 

ʅʘʟʚʘʥʠʝ 
ʘʨʭʠʚʠʨʦʚ
ʘʥʥʦʡ 
ʧʘʧʢʠ 
Shared, 
ʚʢʣʶʯʘʷ 
.zip 

"Synagis_0822_CLM_
_slide_FS1.zip" 

ʠʣʠ 

"Synagis_0822_CLM_
_shared.zip" 
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 ɿʘʛʦʣʦʚʦʢ 
ʢʦʣʦʥʢʠ 

ɼʣʷ 
ʢʘʢʦʛʦ 
ʦʙʲʝʢʪ
ʘ 
ʠʩʧʦʣʴ
ʟʫʝʪʩʷ 

ʅʘʟʥʘʯ
ʝʥʠʝ 

ʏʝʤ 
ʟʘʧʦʣʥ
ʠʪʴ ʜʣʷ 
ʧʨʝʟʝʥ
ʪʘʮʠʠ? 

ʏʝʤ 
ʟʘʧʦʣʥʠʪ
ʴ ʜʣʷ 
ʩʣʘʡʜʘ? 

ʏʝʤ 
ʟʘʧʦʣʥʠʪ
ʴ ʜʣʷ 
Shared? 

ʇʨʠʤʝʨ 

5 name__v ʆʙʲʝʢʪ 
"ʄʝʜʠʘ"
, ʧʦʣʝ 
"ʅʘʟʚʘʥ
ʠʝ" / 
ʆʙʲʝʢʪ 
"ʉʣʘʡʜ 
ʧʨʝʟʝʥʪ
ʘʮʠʠ", 
ʧʦʣʝ 
"ʅʘʟʚʘʥ
ʠʝ" 

ɿʥʘʯʝʥʠ
ʝ, 
ʢʦʪʦʨʦʝ 
ʧʨʠ 
ʟʘʛʨʫʟʢʝ 
ʩʠʩʪʝʤʘ 
ʟʘʧʦʣʥʠ
ʪ ʚ 
ʢʘʨʪʦʯʢ
ʝ ʄʝʜʠʘ 
ʚ ʧʦʣʝ 
"ʅʘʟʚʘʥ
ʠʝ" ʠʣʠ 
ʚ 
ʢʘʨʪʦʯʢ
ʝ 
"ʉʣʘʡʜ 
ʧʨʝʟʝʥʪ
ʘʮʠʠ" ʚ 
ʧʦʣʝ 
"ʅʘʟʚʘʥ
ʠʝ" 

ʅʘʟʚʘʥ
ʠʝ 
ʧʨʝʟʝʥʪ
ʘʮʠʠ 

ʅʘʟʚʘʥʠʝ 
ʩʣʘʡʜʘ 

ʅʘʟʚʘʥʠʝ 
ʧʘʧʢʠ, ʥʝ 
ʚʢʣʶʯʘʷ 
.zip 

"CLM_PPL_Sterilised_
Retail_2023" 

ʠʣʠ 

"ʌʦʢʫʩʥʳʡ ʩʣʘʡʜ" 

ʠʣʠ 

"Synagis_0822_CLM_
_shared" 

6 pres.product__v
.name__v 

ʆʙʲʝʢʪ 
"ʇʨʝʧʘʨ
ʘʪʳ 
ʧʨʝʟʝʥʪ
ʘʮʠʠ" 

ɿʥʘʯʝʥʠ
ʝ, 
ʢʦʪʦʨʦʝ 
ʧʨʠ 
ʟʘʛʨʫʟʢʝ 
ʩʠʩʪʝʤʘ 
ʟʘʧʦʣʥʠ
ʪ ʚ 
ʢʘʨʪʦʯʢ
ʝ ʄʝʜʠʘ 
ʚ 
ʜʝʪʘʣʠ 
"ʇʨʦʜʫʢ
ʪʳ 
ʧʨʝʟʝʥʪ
ʘʮʠʠ" 

ʅʘʟʚʘʥ
ʠʝ 
ʧʨʦʜʫʢʪ
ʘ, ʜʣʷ 
ʢʦʪʦʨʦʛ
ʦ 
ʬʦʨʤʠʨ
ʫʝʪʩʷ 
ʧʨʝʟʝʥʪ
ʘʮʠʷ. 

ɺʘʞʥʦ: 
ʥʘʟʚʘʥʠ
ʝ 
ʜʦʣʞʥʦ 
ʙʳʪʴ 
ʧʦʣʥʦʩʪ
ʴʶ 
ʠʜʝʥʪʠʯ
ʥʦ 
ʥʘʟʚʘʥʠ
ʶ 
ʧʨʦʜʫʢʪ
ʘ ʚ 
ʩʠʩʪʝʤʝ 
(ʦʙʲʝʢʪ 
ʇʨʝʧʘʨ
ʘʪʳ). 
ʀʥʘʯʝ 
ʧʨʠ 
ʟʘʛʨʫʟʢ

ʅʝ 
ʟʘʧʦʣʥʷʝ
ʪʩʷ 

ʅʝ 
ʟʘʧʦʣʥʷʝʪ
ʩ̫ 

"SYNAGIS" 
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 ɿʘʛʦʣʦʚʦʢ 
ʢʦʣʦʥʢʠ 

ɼʣʷ 
ʢʘʢʦʛʦ 
ʦʙʲʝʢʪ
ʘ 
ʠʩʧʦʣʴ
ʟʫʝʪʩʷ 

ʅʘʟʥʘʯ
ʝʥʠʝ 

ʏʝʤ 
ʟʘʧʦʣʥ
ʠʪʴ ʜʣʷ 
ʧʨʝʟʝʥ
ʪʘʮʠʠ? 

ʏʝʤ 
ʟʘʧʦʣʥʠʪ
ʴ ʜʣʷ 
ʩʣʘʡʜʘ? 

ʏʝʤ 
ʟʘʧʦʣʥʠʪ
ʴ ʜʣʷ 
Shared? 

ʇʨʠʤʝʨ 

ʝ 
ʦʪʦʙʨʘʟ
ʠʪʩʷ 
ʦʰʠʙʢʘ 
ʦʙ 
ʦʪʩʫʪʩʪ
ʚʠʠ 
ʧʨʦʜʫʢʪ
ʘ. 

7 slide.product__v
.name__v 

ʆʙʲʝʢʪ 
"ʉʣʘʡʜ 
ʧʨʝʟʝʥʪ
ʘʮʠʠ" 

ɿʥʘʯʝʥʠ
ʝ, 
ʢʦʪʦʨʦʝ 
ʧʨʠ 
ʟʘʛʨʫʟʢʝ 
ʩʠʩʪʝʤʘ 
ʟʘʧʦʣʥʠ
ʪ ʚ 
ʢʘʨʪʦʯʢ
ʝ ʉʣʘʡʜ 
ʧʨʝʟʝʥʪ
ʘʮʠʠ ʚ 
ʧʦʣʝ 
"ʇʨʦʜʫʢ
ʪ" 

ʅʝ 
ʟʘʧʦʣʥʷ
ʝʪʩʷ 

ʅʘʟʚʘʥʠʝ 
ʧʨʦʜʫʢʪʘ, 
ʜʣʷ 
ʢʦʪʦʨʦʛʦ 
ʬʦʨʤʠʨʫ
ʝʪʩʷ 
ʩʣʘʡʜ. 

ɺʘʞʥʦ: 
ʥʘʟʚʘʥʠʝ 
ʜʦʣʞʥʦ 
ʙʳʪʴ 
ʧʦʣʥʦʩʪʴ
ʶ 
ʠʜʝʥʪʠʯʥ
ʦ 
ʥʘʟʚʘʥʠʶ 
ʧʨʦʜʫʢʪʘ 
ʚ ʩʠʩʪʝʤʝ 
(ʦʙʲʝʢʪ 
ʇʨʝʧʘʨʘʪ
ʳ). ʀʥʘʯʝ 
ʧʨʠ 
ʟʘʛʨʫʟʢʝ 
ʦʪʦʙʨʘʟʠʪ
ʩʷ 
ʦʰʠʙʢʘ 
ʦʙ 
ʦʪʩʫʪʩʪʚʠ
ʠ 
ʧʨʦʜʫʢʪʘ. 

ʅʘʟʚʘʥʠʝ 
ʧʨʦʜʫʢʪʘ, 
ʜʣʷ 
ʢʦʪʦʨʦʛʦ 
ʬʦʨʤʠʨʫʝ
ʪʩʷ 
ʧʨʝʟʝʥʪʘʮ
ʠʷ/ʩʣʘʡʜ. 

"SYNAGIS" 

8 slide.crm_disabl
e_actions__v 

ʆʙʲʝʢʪ 
"ʄʝʜʠʘ" 

ʇʝʨʝʯʠʩ
ʣʝʥʠʝ 
ʜʝʡʩʪʚʠ
ʡ, 
ʢʦʪʦʨʳʝ 
ʥʝʦʙʭʦʜ
ʠʤʦ 
ʦʪʢʣʶʯʠ
ʪ ɹ 

ɿʘʧʦʣʥ
ʷʝʪʩʷ 
ʟʥʘʯʝʥʠ
ʷʤʠ ʧʦ 
ʫʤʦʣʯʘ
ʥʠʶ: 
"Swipe, 
Pinch to 
Exit, 
History 

ɿʘʧʦʣʥʷʝ
ʪʩʷ 
ʟʥʘʯʝʥʠʷ
ʤʠ ʧʦ 
ʫʤʦʣʯʘʥʠ
ʶ: 
"Swipe,Pi
nch to 
Exit,Zoom
,Rotation 
Lock". 

ʅʝ 
ʟʘʧʦʣʥʷʝʪ
ʩ ̫

"Swipe, Pinch to Exit, 
History Buttons, Zoom" 
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 ɿʘʛʦʣʦʚʦʢ 
ʢʦʣʦʥʢʠ 

ɼʣʷ 
ʢʘʢʦʛʦ 
ʦʙʲʝʢʪ
ʘ 
ʠʩʧʦʣʴ
ʟʫʝʪʩʷ 

ʅʘʟʥʘʯ
ʝʥʠʝ 

ʏʝʤ 
ʟʘʧʦʣʥ
ʠʪʴ ʜʣʷ 
ʧʨʝʟʝʥ
ʪʘʮʠʠ? 

ʏʝʤ 
ʟʘʧʦʣʥʠʪ
ʴ ʜʣʷ 
ʩʣʘʡʜʘ? 

ʏʝʤ 
ʟʘʧʦʣʥʠʪ
ʴ ʜʣʷ 
Shared? 

ʇʨʠʤʝʨ 

Buttons, 
Zoom". 

9 pres.crm_trainin
g__v 

ʆʙʲʝʢʪ 
"ʄʝʜʠʘ" 

ʇʨʠʟʥʘʢ
, ʯʪʦ 
ʧʨʝʟʝʥʪ
ʘʮʠʷ 
ʠʩʧʦʣʴʟ
ʫʝʪʩʷ 
ʜʣʷ 
ʦʙʫʯʝʥʠ
ʷ. ʇʨʠ 
ʟʘʛʨʫʟʢʝ 
ʚ 
ʩʠʩʪʝʤʫ 
ʙʫʜʝʪ 
ʟʘʧʦʣʥʝ
ʥʦ ʚ 
ʢʘʨʪʦʯʢ
ʝ ʄʝʜʠʘ 
ʚ ʧʦʣʝ 
"ʆʙʫʯʝʥ
ʠʝ" 
(ɼʘ/ʅʝʪ) 

Yes - 
ʝʩʣʠ 
ʧʨʝʟʝʥʪ
ʘʮʠʷ 
ʜʣʷ 
ʦʙʫʯʝʥʠ
ʷ. 

No - 
ʝʩʣʠ ʥʝ 
ʜʣʷ 
ʦʙʫʯʝʥʠ
 ̫

ʅʝ 
ʟʘʧʦʣʥʷʝ
ʪʩʷ 

ʅʝ 
ʟʘʧʦʣʥʷʝʪ
ʩ ̫

"No" 

1
0 

pres.country__v
.name__v 

ʆʙʲʝʢʪ 
"ʉʪʨʘʥʘ 
ʧʨʝʟʝʥʪ
ʘʮʠʠ" 

ɿʥʘʯʝʥʠ
ʝ, 
ʢʦʪʦʨʦʝ 
ʩʠʩʪʝʤʘ 
ʟʘʧʦʣʥʠ
ʪ ʚ 
ʢʘʨʪʦʯʢ
ʝ ʄʝʜʠʘ 
ʚ 
ʜʝʪʘʣʠ 
"ʉʪʨʘʥʘ 
ʧʨʝʟʝʥʪ
ʘʮʠʠ" 

ʅʘʟʚʘʥ
ʠʝ 
ʩʪʨʘʥʳ. 

ɺʘʞʥʦ: 
ʥʘʟʚʘʥʠ
ʝ 
ʜʦʣʞʥʦ 
ʙʳʪʴ 
ʧʦʣʥʦʩʪ
ʴʶ 
ʠʜʝʥʪʠʯ
ʥʦ 
ʥʘʟʚʘʥʠ
ʶ 
ʩʪʨʘʥʳ 
ʚ 
ʩʠʩʪʝʤʝ 
(ʦʙʲʝʢʪ 
ʉʪʨʘʥʳ
). ʀʥʘʯʝ 
ʧʨʠ 
ʟʘʛʨʫʟʢ
ʝ 
ʦʪʦʙʨʘʟ
ʠʪʩʷ 
ʦʰʠʙʢʘ 
ʦʙ 
ʦʪʩʫʪʩʪ

ʅʝ 
ʟʘʧʦʣʥʷʝ
ʪʩʷ 

ʅʝ 
ʟʘʧʦʣʥʷʝʪ
ʩ ̫

"Russia" 
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 ɿʘʛʦʣʦʚʦʢ 
ʢʦʣʦʥʢʠ 

ɼʣʷ 
ʢʘʢʦʛʦ 
ʦʙʲʝʢʪ
ʘ 
ʠʩʧʦʣʴ
ʟʫʝʪʩʷ 

ʅʘʟʥʘʯ
ʝʥʠʝ 

ʏʝʤ 
ʟʘʧʦʣʥ
ʠʪʴ ʜʣʷ 
ʧʨʝʟʝʥ
ʪʘʮʠʠ? 

ʏʝʤ 
ʟʘʧʦʣʥʠʪ
ʴ ʜʣʷ 
ʩʣʘʡʜʘ? 

ʏʝʤ 
ʟʘʧʦʣʥʠʪ
ʴ ʜʣʷ 
Shared? 

ʇʨʠʤʝʨ 

ʚʠʠ 
ʩʪʨʘʥʳ.
  

1
1 

pres.medical_af
fairs__c 

ʆʙʲʝʢʪ 
"ʇʨʝʟʝʥ
ʪʘʮʠʷ" 

ʊʝʭʥʠʯʝ
ʩʢʦʝ 
ʧʦʣʝ 
ʜʣʷ 
ʢʦʨʨʝʢʪ
ʥʦʡ 
ʟʘʛʨʫʟʢʠ 
ʧʨʝʟʝʥʪ
ʘʮʠʠ. 
ʋʢʘʟʘʪʴ 
ʟʥʘʯʝʥʠ
ʝ ʧʦ 
ʫʤʦʣʯʘʥ
ʠʶ "No" 

"No" ʅʝ 
ʟʘʧʦʣʥʷʝ
ʪʩʷ 

ʅʝ 
ʟʘʧʦʣʥʷʝʪ
ʩ ̫

"No" 

1
2 

slide.groups__c ʆʙʲʝʢʪ 
"ʅʘʧʨʘʚ
ʣʝʥʠʷ 
ʧʨʝʟʝʥʪ
ʘʮʠʠ" 

ʅʘʧʨʘʚ
ʣʝʥʠʷ ʚ 
ʧʨʝʟʝʥʪ
ʘʮʠʠ. 
ʇʨʠ 
ʟʘʛʨʫʟʢʝ 
ʚ 
ʩʠʩʪʝʤʫ 
ʙʫʜʝʪ 
ʟʘʧʦʣʥʝ
ʥʦ ʚ 
ʢʘʨʪʦʯʢ
ʝ ʄʝʜʠʘ 
ʚ 
ʜʝʪʘʣʠ 
"ʅʘʧʨʘʚ
ʣʝʥʠʷ 
ʧʨʝʟʝʥʪ
ʘʮʠʠ". 

ʅʘʟʚʘʥ
ʠʝ 
ʥʘʧʨʘʚ
ʣʝʥʠʷ. 

ɺʘʞʥʦ: 
ʥʘʟʚʘʥʠ
ʝ 
ʜʦʣʞʥʦ 
ʙʳʪʴ 
ʧʦʣʥʦʩʪ
ʴʶ 
ʠʜʝʥʪʠʯ
ʥʦ 
ʥʘʟʚʘʥʠ
ʶ 
ʥʘʧʨʘʚ
ʣʝʥʠʷ ʚ 
ʩʠʩʪʝʤʝ 
(ʦʙʲʝʢʪ 
ʅʘʧʨʘʚ
ʣʝʥʠʷ ʚ 
ʤʝʜʠʮʠ
ʥʝ). 
ʀʥʘʯʝ 
ʧʨʠ 
ʟʘʛʨʫʟʢ
ʝ 
ʦʪʦʙʨʘʟ
ʠʪʩʷ 
ʦʰʠʙʢʘ 
ʦʙ 
ʦʪʩʫʪʩʪ
ʚʠʠ 

ʅʝ 
ʟʘʧʦʣʥʷʝ
ʪʩʷ 

ʅʝ 
ʟʘʧʦʣʥʷʝʪ
ʩ ̫

"BX" 
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 ɿʘʛʦʣʦʚʦʢ 
ʢʦʣʦʥʢʠ 

ɼʣʷ 
ʢʘʢʦʛʦ 
ʦʙʲʝʢʪ
ʘ 
ʠʩʧʦʣʴ
ʟʫʝʪʩʷ 

ʅʘʟʥʘʯ
ʝʥʠʝ 

ʏʝʤ 
ʟʘʧʦʣʥ
ʠʪʴ ʜʣʷ 
ʧʨʝʟʝʥ
ʪʘʮʠʠ? 

ʏʝʤ 
ʟʘʧʦʣʥʠʪ
ʴ ʜʣʷ 
ʩʣʘʡʜʘ? 

ʏʝʤ 
ʟʘʧʦʣʥʠʪ
ʴ ʜʣʷ 
Shared? 

ʇʨʠʤʝʨ 

ʥʘʧʨʘʚ
ʣʝʥʠʷ.  

1
3 

pres.language_
_v 

ʆʙʲʝʢʪ 
"ʄʝʜʠʘ"
, ʧʦʣʝ 
"ʗʟʳʢ" 

ʗʟʳʢ 
ʧʨʝʟʝʥʪ
ʘʮʠʠ. 
ʇʨʠ 
ʟʘʛʨʫʟʢʝ 
ʚ 
ʩʠʩʪʝʤʫ 
ʙʫʜʝʪ 
ʟʘʧʦʣʥʝ
ʥʦ ʚ 
ʢʘʨʪʦʯʢ
ʝ ʄʝʜʠʘ 
ʚ ʧʦʣʝ 
"ʗʟʳʢ" 

ʅʘʟʚʘʥ
ʠʝ 
ʷʟʳʢʘ. 

ɺʘʞʥʦ: 
ʥʘʟʚʘʥʠ
ʝ 
ʜʦʣʞʥʦ 
ʙʳʪʴ 
ʧʦʣʥʦʩʪ
ʴʶ 
ʠʜʝʥʪʠʯ
ʥʦ 
ʥʘʟʚʘʥʠ
ʶ ʷʟʳʢʘ 
ʚ 
ʩʠʩʪʝʤʝ 
(ʩʧʨʘʚʦ
ʯʥʠʢ 
ʗʟʳʢʠ 
ʦʙʱʝʥʠ
ʷ). 

ʅʝ 
ʟʘʧʦʣʥʷʝ
ʪʩʷ 

ʅʝ 
ʟʘʧʦʣʥʷʝʪ
ʩ ̫

"ʈʫʩʩʢʠʡ" 

1
4 

ICLSlideOrder ʆʙʲʝʢʪ 
"ʉʣʘʡʜ 
ʧʨʝʟʝʥʪ
ʘʮʠʠ", 
ʧʦʣʝ 
"ʆʯʝʨʝ
ʜʥʦʩʪʴ 
ʩʣʘʡʜʘ" 

ʆʯʝʨʝʜ
ʥʦʩʪʴ 
ʩʣʘʡʜʘ 
ʦʧʨʝʜʝʣ
ʷʝʪ, ʚ 
ʢʘʢʦʤ 
ʧʦʨʷʜʢʝ 
ʩʣʘʡʜʳ 
ʙʫʜʫʪ 
ʦʪʦʙʨʘʞ
ʘʪʴʩʷ 
ʧʨʠ 
ʧʨʦʩʤʦʪ
ʨʝ. 

ʅʝ 
ʟʘʧʦʣʥʷ
ʝʪʩʷ 

ʇʦʨʷʜʢʦʚ
ʳʡ ʥʦʤʝʨ 
ʩʣʘʡʜʘ, 
ʟʘʧʦʣʥʷʝ
ʪʩʷ 
ʧʨʦʩʪʦ 
ʮʝʣʳʤ 
ʯʠʩʣʦʤ 
ʙʝʟ 
ʜʦʧʦʣʥʠʪ
ʝʣʴʥʳʭ 
ʩʠʤʚʦʣʦʚ
. 

ʅʝ 
ʟʘʧʦʣʥʷʝʪ
ʩ ̫

"1" 

1
5 

ICLPresAvailabi
lityProduct 

ʆʙʲʝʢʪ 
"ʄʝʜʠʘ"
, ʧʦʣʝ 
"ɹʝʟ 
ʧʨʦʜʫʢʪ
ʘ" 

ʇʨʠʟʥʘʢ 
ʧʨʝʟʝʥʪ
ʘʮʠʠ 
ʙʝʟ 
ʧʨʦʜʫʢʪ
ʘ. ʇʨʠ 
ʟʘʛʨʫʟʢʝ 
ʚ 
ʩʠʩʪʝʤʫ 
ʙʫʜʝʪ 
ʟʘʧʦʣʥʝ
ʥʦ ʚ 
ʢʘʨʪʦʯʢ

Yes - 
ʝʩʣʠ 
ʧʨʝʟʝʥʪ
ʘʮʠʷ 
ʙʝʟ 
ʢʦʥʢʨʝʪ
ʥʦʛʦ 
ʧʨʦʜʫʢʪ
ʘ. 

No - 
ʝʩʣʠ ʚ 
ʧʨʝʟʝʥʪ
ʘʮʠʠ 

ʅʝ 
ʟʘʧʦʣʥʷʝ
ʪʩʷ 

ʅʝ 
ʟʘʧʦʣʥʷʝʪ
ʩ ̫

"No" 
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 ɿʘʛʦʣʦʚʦʢ 
ʢʦʣʦʥʢʠ 

ɼʣʷ 
ʢʘʢʦʛʦ 
ʦʙʲʝʢʪ
ʘ 
ʠʩʧʦʣʴ
ʟʫʝʪʩʷ 

ʅʘʟʥʘʯ
ʝʥʠʝ 

ʏʝʤ 
ʟʘʧʦʣʥ
ʠʪʴ ʜʣʷ 
ʧʨʝʟʝʥ
ʪʘʮʠʠ? 

ʏʝʤ 
ʟʘʧʦʣʥʠʪ
ʴ ʜʣʷ 
ʩʣʘʡʜʘ? 

ʏʝʤ 
ʟʘʧʦʣʥʠʪ
ʴ ʜʣʷ 
Shared? 

ʇʨʠʤʝʨ 

ʝ ʄʝʜʠʘ 
ʚ ʧʦʣʝ 
"ɹʝʟ 
ʧʨʦʜʫʢʪ
ʘ" 
(ɼʘ/ʅʝʪ) 

ʠ/ʠʣʠ 
ʥʘ 
ʩʣʘʡʜʘʭ 
ʙʫʜʝʪ 
ʫʢʘʟʘʥ 
ʧʨʦʜʫʢʪ
. 

1
6 

ICLPresFileNa
me 

ʆʙʲʝʢʪ 
"ʄʝʜʠʘ"
, ʧʦʣʝ 
"ʀʤʷ 
ʬʘʡʣʘ 
ʤʫʣʴʪʠ
ʤʝʜʠʘ" 

ʅʘʟʚʘʥʠ
ʝ ʬʘʡʣʘ 
(ʘʨʭʠʚ 
ʦʩʥʦʚʥʦ
ʡ 
ʧʘʧʢʠ), 
ʢʦʪʦʨʳʡ 
ʙʫʜʝʪ 
ʧʨʠʢʨʝʧ
ʣʝʥ ʢ 
ʄʝʜʠʘ. 
ʇʨʠ 
ʟʘʛʨʫʟʢʝ 
ʚ 
ʩʠʩʪʝʤʫ 
ʙʫʜʝʪ 
ʟʘʧʦʣʥʝ
ʥʦ ʚ 
ʢʘʨʪʦʯʢ
ʝ ʄʝʜʠʘ 
ʚ ʧʦʣʝ 
"ʀʤʷ 
ʬʘʡʣʘ 
ʤʫʣʴʪʠʤ
ʝʜʠʘ" 

ʅʘʟʚʘʥ
ʠʝ 
ʬʘʡʣʘ. 

ɺʘʞʥʦ: 
ʥʘʟʚʘʥʠ
ʝ 
ʜʦʣʞʥʦ 
ʙʳʪʴ 
ʧʦʣʥʦʩʪ
ʴʶ 
ʠʜʝʥʪʠʯ
ʥʦ 
ʥʘʟʚʘʥʠ
ʶ 
ʟʘʛʨʫʞʘ
ʝʤʦʛʦ 
ʬʘʡʣʘ, 
ʚʢʣʶʯʘ
ʷ .zip 

 

ʅʝ 
ʟʘʧʦʣʥʷʝ
ʪʩʷ 

ʅʝ 
ʟʘʧʦʣʥʷʝʪ
ʩ ̫

"CLM_PPL_Sterilised_
Retail_2023_id.zip" 

1
7 

slide.title__v ʆʙʲʝʢʪ 
"ʉʣʘʡʜ 
ʧʨʝʟʝʥʪ
ʘʮʠʠ", 
ʧʦʣʝ 
"ʊʕɻʠ" 

ʊʕɻʠ, 
ʢʦʪʦʨʳʝ 
ʥʝʦʙʭʦʜ
ʠʤʦ 
ʬʠʢʩʠʨʦ
ʚʘʪʴ 
ʜʣʷ 
ʢʘʞʜʦʛʦ 
ʩʣʘʡʜʘ. 

ʅʝ 
ʟʘʧʦʣʥʷ
ʝʪʩʷ, 
ʪ.ʢ. 
ʙʫʜʝʪ 
ʟʘʧʦʣʥʝ
ʥʦ 
ʘʚʪʦʤʘʪ
ʠʯʝʩʢʠ 
ʧʨʠ 
ʟʘʛʨʫʟʢ
ʝ 
ʩʣʘʡʜʦʚ 

ʅʝ 
ʟʘʧʦʣʥʷʝ
ʪʩʷ 

ʅʝ 
ʟʘʧʦʣʥʷʝʪ
ʩ ̫

"" 

ɼʘʣʝʝ ʚʳʧʦʣʥʷʝʪʩʷ ʟʘʧʦʣʥʝʥʠʝ ʟʥʘʯʝʥʠʡ ʚ ʩʣʝʜʫʶʱʫʶ ʷʯʝʡʢʫ: ɸ2. 

1.1.2.4.3 ɿʘʧʦʣʥʝʥʠʝ ʷʯʝʡʢʠ ɸ2. 
ʗʯʝʡʢʘ ɸ2 ʩʦʜʝʨʞʠʪ ʚ ʩʝʙʝ ʠʥʬʦʨʤʘʮʠʶ ʦ ʥʘʟʚʘʥʠʠ ʦʩʥʦʚʥʦʡ ʧʘʧʢʠ ʠ ʧʘʨʘʤʝʪʨʘʭ 
ʟʘʛʨʫʞʘʝʤʦʡ ʧʨʝʟʝʥʪʘʮʠʠ. ʊʝʢʩʪ ʚ ʷʯʝʡʢʝ ʷʚʣʷʝʪʩʷ ʟʘʧʦʣʥʝʥʠʝʤ ʧʘʨʘʤʝʪʨʦʚ, ʢʦʪʦʨʳʝ 
ʧʝʨʝʯʠʩʣʝʥʳ ʚ ʷʯʝʡʢʝ ɸ1.  
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ɼʘʣʝʝ ʧʨʝʜʩʪʘʚʣʝʥ ʧʨʠʤʝʨ, ʢʘʢ ʚʳʛʣʷʜʠʪ ʪʝʢʩʪ ʜʣʷ ʚʩʪʘʚʢʠ ʚ ʷʯʝʡʢʫ ɸ2. ɿʥʘʯʝʥʠʷ 
ʥʝʦʙʭʦʜʠʤʦ ʟʘʤʝʥʠʪʴ ʥʘ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʠʟ ʟʘʛʨʫʞʘʝʤʦʡ ʧʨʝʟʝʥʪʘʮʠʠ, ʦʨʠʝʥʪʠʨʫʷʩʴ ʥʘ 
ʪʘʙʣʠʮʫ ʩ ʨʘʩʰʠʬʨʦʚʢʦʡ ʚ ʧ. 2.4.2. ɿʘʧʦʣʥʝʥʠʝ ʷʯʝʡʢʠ ɸ1 (ʩʪʦʣʙʝʮ "ʏʝʤ ʟʘʧʦʣʥʠʪʴ ʜʣʷ 
ʧʨʝʟʝʥʪʘʮʠʠ?"). 

ʇʨʠʤʝʨ ʪʝʢʩʪʘ ʜʣʷ ʚʩʪʘʚʢʠ ʚ ʷʯʝʡʢʫ ɸ2 
CLM_PPL_Sterilised_Retail_2023_id,"","Presentation","","CLM_PPL_Sterilised_Retail_20
23","SYNAGIS","","Swipe, Pinch to Exit, History Buttons, 
Zoom","No","Russia","No","BX","ʈʫʩʩʢʠʡ","","No","CLM_PPL_Sterilised_Retail_2023_id.z
ip","" 

ɺ excel-ʬʘʡʣʝ ʚʩʪʘʚʣʝʥʥʳʡ ʪʝʢʩʪ ʜʦʣʞʝʥ ʚʳʛʣʷʜʝʪʴ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ: 

 

ʇʨʠʤʝʨ ʟʘʧʦʣʥʝʥʠʷ ʷʯʝʡʢʠ A2 

1.1.2.4.4 ɿʘʧʦʣʥʝʥʠʝ ʷʯʝʝʢ ɸ3-ɸn. 
ʗʯʝʡʢʠ ɸ3-ɸn ʩʦʜʝʨʞʘʪ ʚ ʩʝʙʝ ʠʥʬʦʨʤʘʮʠʶ ʦ ʩʣʘʡʜʘʭ ʟʘʛʨʫʞʘʝʤʦʡ ʧʨʝʟʝʥʪʘʮʠʠ. ʊʝʢʩʪ ʚ 
ʷʯʝʡʢʝ ʷʚʣʷʝʪʩʷ ʟʘʧʦʣʥʝʥʠʝʤ ʧʘʨʘʤʝʪʨʦʚ, ʢʦʪʦʨʳʝ ʧʝʨʝʯʠʩʣʝʥʳ ʚ ʷʯʝʡʢʝ ɸ1.  

ɼʘʣʝʝ ʧʨʝʜʩʪʘʚʣʝʥ ʧʨʠʤʝʨ, ʢʘʢ ʚʳʛʣʷʜʠʪ ʪʝʢʩʪ ʜʣʷ ʚʩʪʘʚʢʠ ʚ ʷʯʝʡʢʫ ɸ2. ɿʥʘʯʝʥʠʷ 
ʥʝʦʙʭʦʜʠʤʦ ʟʘʤʝʥʠʪʴ ʥʘ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʠʟ ʟʘʛʨʫʞʘʝʤʳʭ ʩʣʘʡʜʦʚ, ʦʨʠʝʥʪʠʨʫʷʩʴ ʥʘ 
ʪʘʙʣʠʮʫ ʩ ʨʘʩʰʠʬʨʦʚʢʦʡ ʚ ʧ. 2.4.2. ɿʘʧʦʣʥʝʥʠʝ ʷʯʝʡʢʠ ɸ1 (ʩʪʦʣʙʝʮ "ʏʝʤ ʟʘʧʦʣʥʠʪʴ ʜʣʷ 
ʩʣʘʡʜʘ?"). 

ʇʨʠʤʝʨ ʪʝʢʩʪʘ ʜʣʷ ʚʩʪʘʚʢʠ ʚ ʷʯʝʡʢʠ ɸ3-ɸn 
Synagis_0822_CLM__slide_FS1_id,"Synagis_0822_CLM_id","Slide","Synagis_0822_CL
M__slide_FS1.zip","ʌʦʢʫʩʥʳʡ ʩʣʘʡʜ","","SYNAGIS","Swipe,Pinch to Exit,Zoom,Rotation 
Lock","","","","","","1","","","" 

ɺ excel-ʬʘʡʣʝ ʚʩʪʘʚʣʝʥʥʳʡ ʪʝʢʩʪ ʜʦʣʞʝʥ ʚʳʛʣʷʜʝʪʴ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ: 

 

ʇʨʠʤʝʨ ʟʘʧʦʣʥʝʥʠʷ ʷʯʝʡʢʠ A3 

1.1.2.4.5 ɿʘʧʦʣʥʝʥʠʝ ʧʦʩʣʝʜʥʝʡ ʷʯʝʡʢʠ ʩʪʦʣʙʮʘ ɸ. 
ʇʦʩʣʝʜʥʷʷ ʷʯʝʡʢʘ ʩʪʦʣʙʮʘ ɸ (ʥʘʧʨʠʤʝʨ, ɸ10) ʩʦʜʝʨʞʠʪ ʚ ʩʝʙʝ ʠʥʬʦʨʤʘʮʠʶ ʦ ʩʪʠʣʷʭ 
ʟʘʛʨʫʞʘʝʤʦʡ ʧʨʝʟʝʥʪʘʮʠʠ. ʊʝʢʩʪ ʚ ʷʯʝʡʢʝ ʷʚʣʷʝʪʩʷ ʟʘʧʦʣʥʝʥʠʝʤ ʧʘʨʘʤʝʪʨʦʚ, ʢʦʪʦʨʳʝ 
ʧʝʨʝʯʠʩʣʝʥʳ ʚ ʷʯʝʡʢʝ ɸ1.  

ɼʘʣʝʝ ʧʨʝʜʩʪʘʚʣʝʥ ʧʨʠʤʝʨ, ʢʘʢ ʚʳʛʣʷʜʠʪ ʪʝʢʩʪ ʜʣʷ ʚʩʪʘʚʢʠ ʚ ʧʦʩʣʝʜʥʶʶ ʷʯʝʡʢʫ ʩʪʦʣʙʮʘ 
ɸ. ɿʥʘʯʝʥʠʷ ʥʝʦʙʭʦʜʠʤʦ ʟʘʤʝʥʠʪʴ ʥʘ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʠʟ ʟʘʛʨʫʞʘʝʤʳʭ ʩʣʘʡʜʦʚ, 
ʦʨʠʝʥʪʠʨʫʷʩʴ ʥʘ ʪʘʙʣʠʮʫ ʩ ʨʘʩʰʠʬʨʦʚʢʦʡ ʚ ʧ. 2.4.2. ɿʘʧʦʣʥʝʥʠʝ ʷʯʝʡʢʠ ɸ1 (ʩʪʦʣʙʝʮ "ʏʝʤ 
ʟʘʧʦʣʥʠʪʴ ʜʣʷ shared?"). 

ʇʨʠʤʝʨ ʪʝʢʩʪʘ ʜʣʷ ʚʩʪʘʚʢʠ ʚ ʧʦʩʣʝʜʥʝʡ ʩʪʨʦʢʝ ʩʪʦʣʙʮʘ ɸ 
Synagis_0822_CLM__shared_id,"","Shared","Synagis_0822_CLM__shared.zip","Synagis
_0822_CLM__shared","","SYNAGIS","","","","","","","","","","" 

ɺ excel-ʬʘʡʣʝ ʚʩʪʘʚʣʝʥʥʳʡ ʪʝʢʩʪ ʜʦʣʞʝʥ ʚʳʛʣʷʜʝʪʴ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ: 
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ʇʨʠʤʝʨ ʟʘʧʦʣʥʝʥʠʷ ʧʦʩʣʝʜʥʝʡ ʷʯʝʡʢʠ ʩʪʦʣʙʮʘ A 

1.1.2.4.6 ʉʦʭʨʘʥʝʥʠʝ excel ʚ ʬʦʨʤʘʪʝ CSV 
ʇʦʩʣʝ ʟʘʧʦʣʥʝʥʠʷ ʚʩʝʭ ʷʯʝʝʢ ʩʪʦʣʙʮʘ ɸ ʥʝʦʙʭʦʜʠʤʦ ʩʦʭʨʘʥʠʪʴ Excel ʬʘʡʣ ʢʘʢ CSV-ʬʘʡʣ 
ʩ ʨʘʟʜʝʣʠʪʝʣʷʤʠ. 

ɼʣʷ ʵʪʦʛʦ ʚ Excel ʧʝʨʝʡʪʠ ʚ ʌʘʡʣ > ʉʦʭʨʘʥʠʪʴ ʢʘʢ > ʊʠʧʘ ʬʘʡʣʘ = CSV (ʨʘʟʜʝʣʠʪʝʣʠ - 
ʟʘʧʷʪʳʝ) (* .csv). 

 

ʉʦʭʨʘʥʝʥʠʝ ʚ ʬʦʨʤʘʪʝ CSV 

ɼʣʷ ʟʘʚʝʨʰʝʥʠʷ ʥʝʦʙʭʦʜʠʤʦ ʜʦʙʘʚʠʪʴ ʩʦʭʨʘʥʝʥʥʳʡ CSV-ʬʘʡʣ ʚ ʦʩʥʦʚʥʫʶ ʧʘʧʢʫ. 
ɸʨʭʠʚʠʨʦʚʘʪʴ ʥʝ ʥʫʞʥʦ.   

1.1.2.5 ʐʘʛ 5. ɿʘʚʝʨʰʝʥʠʝ ʧʦʜʛʦʪʦʚʢʠ ʘʨʭʠʚʘ ʜʣʷ ʠʤʧʦʨʪʘ ʧʨʝʟʝʥʪʘʮʠʠ 
ɺ ʨʘʤʢʘʭ ʜʝʡʩʪʚʠʡ ʰʘʛʦʚ 1-4 ʚʳʧʦʣʥʝʥʘ ʧʦʜʛʦʪʦʚʢʘ ʬʘʡʣʦʚ ʜʣʷ ʠʤʧʦʨʪʘ. ɼʣʷ 
ʟʘʚʝʨʰʝʥʠʷ ʥʝʦʙʭʦʜʠʤʦ ʩʚʝʨʠʪʴ ʧʦʣʫʯʠʚʰʠʡʩʷ ʨʝʟʫʣʴʪʘʪ ʩ ʦʧʠʩʘʥʥʳʤʠ ʜʘʣʝʝ 
ʪʨʝʙʦʚʘʥʠʷʤʠ. 

 ʏʪʦ? ɻʜʝ 
ʥʘʭʦʜʠʪʩʷ
? 

ʉʢʨʠʥʰʦʪ ʏʪʦ ʩʦʜʝʨʞʠʪʩʷ 
ʚʥʫʪʨʠ? 

1 ʆʩʥʦʚʥʘʷ ʧʘʧʢʘ ʇʂ 

 

¶ ʇʘʧʢʘ ʩʦ 
ʩʪʠʣʷʤʠ Shared 

¶ ʇʘʧʢʠ ʩʦ 
ʩʣʘʡʜʘʤʠ 
ʧʨʝʟʝʥʪʘʮʠʠ 

¶ CSV-ʬʘʡʣ 



ICL Soft ï CRM Pharma. ʀʥʩʪʨʫʢʮʠʠ ʇʦʣʴʟʦʚʘʪʝʣʝʡ CRM Pharma (Web) 

ʉʪʨ. 23 

 ʏʪʦ? ɻʜʝ 
ʥʘʭʦʜʠʪʩʷ
? 

ʉʢʨʠʥʰʦʪ ʏʪʦ ʩʦʜʝʨʞʠʪʩʷ 
ʚʥʫʪʨʠ? 

2 ʇʘʧʢʘ ʩʦ 
ʩʪʠʣʷʤʠ Shared 
(ʟʘʘʨʭʠʚʠʨʦʚʘʥʘ
) 

ɺʥʫʪʨʠ 
ʦʩʥʦʚʥʦʡ 
ʧʘʧʢʠ 

 

 

3 ʇʘʧʢʠ ʩʦ 
ʩʣʘʡʜʘʤʠ 
ʧʨʝʟʝʥʪʘʮʠʠ - 
ʢʦʣʠʯʝʩʪʚʦ 
ʟʘʘʨʭʠʚʠʨʦʚʘʥʥ
ʳʭ ʧʘʧʦʢ 
ʩʦʦʪʚʝʪʩʪʚʫʝʪ 
ʢʦʣʠʯʝʩʪʚʫ 
ʩʣʘʡʜʦʚ 

ɺʥʫʪʨʠ 
ʦʩʥʦʚʥʦʡ 
ʧʘʧʢʠ 

 

 

4 CSV-ʬʘʡʣ. 

ʅʝ 
ʟʘʘʨʭʠʚʠʨʦʚʘʥ 

ɺʥʫʪʨʠ 
ʦʩʥʦʚʥʦʡ 
ʧʘʧʢʠ 

 

 

ʇʦʩʣʝ ʧʨʦʚʝʨʢʠ ʩʦʜʝʨʞʠʤʦʛʦ ʦʩʥʦʚʥʦʡ ʧʘʧʢʠ ʥʝʦʙʭʦʜʠʤʦ ʪʘʢʞʝ ʝʝ ʟʘʘʨʭʠʚʠʨʦʚʘʪʴ ʚ zip-
ʬʘʡʣ. ʇʨʠ ʵʪʦʤ ʚʘʞʥʦ ʧʨʦʩʣʝʜʠʪʴ, ʯʪʦʙʳ ʚʥʫʪʨʠ ʘʨʭʠʚʘ ʥʝ ʧʦʷʚʠʣʦʩʴ ʚʣʦʞʝʥʥʳʭ ʧʘʧʦʢ.  
ʀʪʦʛʦ: ʌʘʡʣ ʧʨʝʟʝʥʪʘʮʠʠ ʛʦʪʦʚ ʜʣʷ ʠʤʧʦʨʪʘ ʚ CRMPharma. 

1.1.2.6 ʐʘʛ 6. ɿʘʛʨʫʟʢʘ ʧʨʝʟʝʥʪʘʮʠʠ ʚ CRMPharma 
ɼʣʷ ʟʘʛʨʫʟʢʠ ʘʨʭʠʚʠʨʦʚʘʥʥʦʡ ʧʘʧʢʠ ʩ ʧʨʝʟʝʥʪʘʮʠʝʡ ʧʝʨʝʡʪʠ ʚ CRMPharma ʚ ʨʘʟʜʝʣ 
ʄʝʜʠʘ, ʥʘʞʘʪʴ ʢʥʦʧʢʫ "ɿʘʛʨʫʟʠʪʴ". 

 

ʂʥʦʧʢʘ "ɿʘʛʨʫʟʠʪʴ" ʚ ʨʘʟʜʝʣʝ "ʄʝʜʠʘ" 
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ɺ ʦʪʢʨʳʚʰʝʡʩʷ ʚʢʣʘʜʢʝ ʥʘʞʘʪʴ ʢʥʦʧʢʫ "ɺʳʙʨʘʪʴ ʬʘʡʣ", ʚʳʙʨʘʪʴ ʘʨʭʠʚʠʨʦʚʘʥʥʫʶ ʧʘʧʢʫ. 

 

ɺʳʙʦʨ ʬʘʡʣʘ ʜʣʷ ʟʘʛʨʫʟʢʠ 

 

ɼʘʣʝʝ ʥʘʞʘʪʴ ʢʥʦʧʢʫ "ʉʣʝʜʫʶʱʠʡ ʰʘʛ". 

 

ʂʥʦʧʢʘ "ʉʣʝʜʫʶʱʠʡ ʰʘʛ" ʧʦʩʣʝ ʟʘʛʨʫʟʢʠ ʬʘʡʣʘ 

 

ʆʪʢʨʦʝʪʩʷ ʩʪʨʘʥʠʮʘ ʜʣʷ ʩʦʧʦʩʪʘʚʣʝʥʠʷ ʢʦʣʦʥʦʢ ʚ ʬʘʡʣʝ ʠ ʚ ʩʠʩʪʝʤʝ. ɼʣʷ ʯʝʪʳʨʝʭ 
ʢʦʣʦʥʦʢ ʟʥʘʯʝʥʠʷ ʥʝ ʙʫʜʫʪ ʧʦʜʩʪʘʚʣʝʥʳ ʘʚʪʦʤʘʪʠʯʝʩʢʠ: ʠʭ ʥʝ ʪʨʝʙʫʝʪʩʷ ʚʳʙʠʨʘʪʴ 
ʚʨʫʯʥʫʶ. ʅʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ ""ʉʣʝʜʫʶʱʠʡ ʰʘʛ". 
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 ʉʦʧʦʩʪʘʚʣʝʥʠʝ ʢʦʣʦʥʦʢ ʚ ʬʘʡʣʝ ʠ ʚ ʩʠʩʪʝʤʝ 

 

ʅʘ ʩʣʝʜʫʶʱʝʤ ʰʘʛʝ ʘʥʘʣʦʛʠʯʥʦ ʥʝ ʙʫʜʫʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʟʘʧʦʣʥʝʥʳ ʯʝʪʳʨʝ ʢʦʣʦʥʢʠ, 
ʪʘʢʞʝ ʚʨʫʯʥʫʶ ʟʘʧʦʣʥʷʪʴ ʥʝ ʪʨʝʙʫʝʪʩʷ. ʅʘʞʘʪʴ ʢʥʦʧʢʫ ""ʉʣʝʜʫʶʱʠʡ ʰʘʛ". 

 

ʂʦʣʦʥʢʠ ʜʣʷ ʨʫʯʥʦʛʦ ʟʘʧʦʣʥʝʥʠʷ 

 

ɼʘʣʝʝ ʙʫʜʝʪ ʚʳʧʦʣʥʝʥʘ ʟʘʛʨʫʟʢʘ ʧʨʝʟʝʥʪʘʮʠʠ. ʇʦ ʟʘʚʝʨʰʝʥʠʶ ʦʪʦʙʨʘʟʠʪʩʷ ʩʪʘʪʫʩ 
ʦʙʨʘʙʦʪʢʠ: "100% ʦʙʨʘʙʦʪʘʥʦ". ʅʘʞʘʪʴ ʢʥʦʧʢʫ "ɿʘʢʨʳʪʴ". 
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ʉʪʨ. 26 

 

ʉʪʘʪʫʩ ʟʘʛʨʫʟʢʠ ʧʨʝʟʝʥʪʘʮʠʠ 

ʅʘʞʘʪʴ ʢʥʦʧʢʫ "ɿʘʢʨʳʪʴ". 

 

ʉʪʨʘʥʠʮʘ ʧʨʠ ʫʩʧʝʰʥʦʡ ʟʘʛʨʫʟʢʝ ʧʨʝʟʝʥʪʘʮʠʠ 

ɺ ʩʣʫʯʘʝ ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʦʰʠʙʢʠ ʥʝʦʙʭʦʜʠʤʦ ʠʟʫʯʠʪʴ ʪʝʢʩʪ ʠ ʚʝʨʥʫʪʴ ʥʘ ʧʨʝʜʳʜʫʱʠʝ 
ʰʘʛʠ ʜʣʷ ʢʦʨʨʝʢʪʠʨʦʚʢʠ.  

 

ɺ ʨʘʟʜʝʣʝ ʄʝʜʠʘ ʟʘʛʨʫʞʝʥʥʘʷ ʧʨʝʟʝʥʪʘʮʠʷ ʙʫʜʝʪ ʜʦʙʘʚʣʝʥʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʦʩʣʝ 
ʫʩʧʝʰʥʦʡ ʟʘʛʨʫʟʢʠ. 
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ʆʪʦʙʨʘʞʝʥʠʝ ʟʘʛʨʫʞʝʥʥʦʡ ʧʨʝʟʝʥʪʘʮʠʠ ʚ ʨʘʟʜʝʣʝ "ʄʝʜʠʘ" 

 

ʉʣʘʡʜʳ ʧʨʝʟʝʥʪʘʮʠʠ ʪʘʢʞʝ ʟʘʛʨʫʞʝʥʳ ʚ ʜʝʪʘʣʴ "ʉʣʘʡʜʳ ʧʨʝʟʝʥʪʘʮʠʠ". 

 

ʆʪʦʙʨʘʞʝʥʠʝ ʩʣʘʡʜʦʚ ʧʨʝʟʝʥʪʘʮʠʠ ʚ ʜʝʪʘʣʠ "ʉʣʘʡʜʳ ʧʨʝʟʝʥʪʘʮʠʠ" 
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ʉʪʨ. 28 

 

ʉʪʨʘʥʠʮʳ ʩʣʘʡʜʘ ʧʨʝʟʝʥʪʘʮʠʠ 

 

ʇʨʠʤʝʯʘʥʠʝ 
ʇʨʝʟʝʥʪʘʮʠʷ ʟʘʧʫʩʢʘʝʪʩʷ ʫʩʧʝʰʥʦ ʧʦʩʣʝ ʚʳʧʦʣʥʝʥʠʷ ʩʣʝʜʫʶʱʠʭ ʰʘʛʦʚ: 

1. ʋʩʪʘʥʦʚʠʪʴ ʟʘʧʠʩʠ ʨʘʟʜʝʣʘ "ʄʝʜʠʘ" ʩʪʘʪʫʩ "ʆʧʫʙʣʠʢʦʚʘʥʘ" 
2. ɺʳʧʦʣʥʠʪʴ ɹʇ "ʈʘʟʘʨʭʠʚʘʮʠʷ ʧʨʝʟʝʥʪʘʮʠʠ ʥʘ S3", ʣʠʙʦ ʜʦʞʜʘʪʴʩʷ ʝʛʦ 
ʘʚʪʦʟʘʧʫʩʢʘ ʠ ʟʘʚʝʨʰʝʥʠʷ ʚʳʧʦʣʥʝʥʠʷ 

 

ʉʪʘʪʫʩ ʧʨʝʟʝʥʪʘʮʠʠ "ʆʧʫʙʣʠʢʦʚʘʥʘ" 

 

ʀʪʦʛʦʚʳʡ ʨʝʟʫʣʴʪʘʪ: ɿʘʛʨʫʟʢʘ ʧʨʝʟʝʥʪʘʮʠʠ ʚ CRMPharma ʟʘʚʝʨʰʝʥʘ. 
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1.1.3 ʆʙʥʦʚʣʝʥʠʝ ʩʫʱʝʩʪʚʫʶʱʝʡ ʧʨʝʟʝʥʪʘʮʠʠ 

1.1.3.1 ʇʦʜʛʦʪʦʚʢʘ ʬʘʡʣʘ 
ʇʦʜʛʦʪʦʚʢʘ ʬʘʡʣʘ ʜʣʷ ʦʙʥʦʚʣʝʥʠʷ ʩʫʱʝʩʪʚʫʶʱʝʡ ʧʨʝʟʝʥʪʘʮʠʠ ʧʨʦʚʦʜʠʪʩʷ ʘʥʘʣʦʛʠʯʥʦ 
ʧʫʥʢʪʫ "ʉʦʟʜʘʥʠʝ ʬʘʡʣʘ ʜʣʷ ʟʘʛʨʫʟʢʠ ʧʨʝʟʝʥʪʘʮʠʠ ʟʘʛʨʫʟʯʠʢʦʤ". 

1.1.3.2 ɿʘʛʨʫʟʢʘ ʚ CRMPharma 
ɼʣʷ ʟʘʛʨʫʟʢʠ ʬʘʡʣʘ ʚ ʩʠʩʪʝʤʫ ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʚ ʨʘʟʜʝʣ "ʄʝʜʠʘ" ʠ ʥʘʞʘʪʴ ʢʥʦʧʢʫ 
"ɿʘʛʨʫʟʠʪʴ" (ʧʦ ʘʥʘʣʦʛʠʠ ʩ ʧʝʨʚʠʯʥʦʡ ʟʘʛʨʫʟʢʦʡ ʧʨʝʟʝʥʪʘʮʠʠ). 

 

ʂʥʦʧʢʘ "ɿʘʛʨʫʟʠʪʴ" ʚ ʨʘʟʜʝʣʝ "ʄʝʜʠʘ" 

 

ʇʦ ʥʘʞʘʪʠʶ ʥʘ ʢʥʦʧʢʫ "ɿʘʛʨʫʟʠʪʴ" ʙʫʜʝʪ ʦʪʢʨʳʪʦ ʥʦʚʦʝ ʦʢʥʦ ʜʣʷ ʚʳʙʦʨʘ ʬʘʡʣʘ. 
ʅʝʦʙʭʦʜʠʤʦ ʚʳʙʨʘʪʴ ʬʘʡʣ ʠ ʫʢʘʟʘʪʴ ʧʨʠʟʥʘʢ "ʆʙʥʦʚʠʪʴ ʩʫʱʝʩʪʚʫʶʱʫʶ ʧʨʝʟʝʥʪʘʮʠʶ". 

 

ʇʨʠʟʥʘʢ "ʆʙʥʦʚʠʪʴ ʩʫʱʝʩʪʚʫʶʱʫʶ ʧʨʝʟʝʥʪʘʮʠʶ" 

ʉʠʩʪʝʤʦʡ ʙʫʜʝʪ ʦʪʦʙʨʘʞʝʥʦ ʤʦʜʘʣʴʥʦʝ ʦʢʥʦ ʜʣʷ ʚʳʙʦʨʘ ʧʨʝʟʝʥʪʘʮʠʠ, ʢʦʪʦʨʫʶ ʥʫʞʥʦ 
ʦʙʥʦʚʠʪʴ. ɺʳʙʨʘʪʴ ʧʨʝʟʝʥʪʘʮʠʶ ʠ ʥʘʞʘʪʴ ʢʥʦʧʢʫ "ɺʳʙʨʘʪʴ". 
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ɺʳʙʦʨ ʧʨʝʟʝʥʪʘʮʠʠ 

 

ɼʘʣʝʝ ʥʘʞʘʪʴ ʢʥʦʧʢʫ "ʉʣʝʜʫʶʱʠʡ ʰʘʛ". 

 

ʂʥʦʧʢʘ  "ʉʣʝʜʫʶʱʠʡ ʰʘʛ" 

ʆʪʢʨʦʝʪʩʷ ʩʪʨʘʥʠʮʘ ʜʣʷ ʩʦʧʦʩʪʘʚʣʝʥʠʷ ʢʦʣʦʥʦʢ ʚ ʬʘʡʣʝ ʠ ʚ ʩʠʩʪʝʤʝ. ɼʣʷ ʯʝʪʳʨʝʭ 
ʢʦʣʦʥʦʢ ʟʥʘʯʝʥʠʷ ʥʝ ʙʫʜʫʪ ʧʦʜʩʪʘʚʣʝʥʳ ʘʚʪʦʤʘʪʠʯʝʩʢʠ: ʠʭ ʥʝ ʪʨʝʙʫʝʪʩʷ ʚʳʙʠʨʘʪʴ 
ʚʨʫʯʥʫʶ. ʅʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ ""ʉʣʝʜʫʶʱʠʡ ʰʘʛ". 
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ʉʪʨ. 31 

 

 ʉʦʧʦʩʪʘʚʣʝʥʠʝ ʢʦʣʦʥʦʢ ʚ ʬʘʡʣʝ ʠ ʚ ʩʠʩʪʝʤʝ 

 

ʅʘ ʩʣʝʜʫʶʱʝʤ ʰʘʛʝ ʘʥʘʣʦʛʠʯʥʦ ʥʝ ʙʫʜʫʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʟʘʧʦʣʥʝʥʳ ʯʝʪʳʨʝ ʢʦʣʦʥʢʠ, 
ʪʘʢʞʝ ʚʨʫʯʥʫʶ ʟʘʧʦʣʥʷʪʴ ʥʝ ʪʨʝʙʫʝʪʩʷ. ʅʘʞʘʪʴ ʢʥʦʧʢʫ ""ʉʣʝʜʫʶʱʠʡ ʰʘʛ". 

 

ʂʦʣʦʥʢʠ ʜʣʷ ʨʫʯʥʦʛʦ ʟʘʧʦʣʥʝʥʠʷ 

 

ɼʘʣʝʝ ʙʫʜʝʪ ʚʳʧʦʣʥʝʥʘ ʟʘʛʨʫʟʢʘ ʧʨʝʟʝʥʪʘʮʠʠ. ʇʦ ʟʘʚʝʨʰʝʥʠʶ ʦʪʦʙʨʘʟʠʪʩʷ ʩʪʘʪʫʩ 
ʦʙʨʘʙʦʪʢʠ: "100% ʦʙʨʘʙʦʪʘʥʦ". ʅʘʞʘʪʴ ʢʥʦʧʢʫ "ɿʘʢʨʳʪʴ". 
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ʉʪʨ. 32 

 

ʉʪʘʪʫʩ ʟʘʛʨʫʟʢʠ ʧʨʝʟʝʥʪʘʮʠʠ 

ʅʘʞʘʪʴ ʢʥʦʧʢʫ "ɿʘʢʨʳʪʴ". 

 

ʉʪʨʘʥʠʮʘ ʧʨʠ ʫʩʧʝʰʥʦʡ ʟʘʛʨʫʟʢʝ ʧʨʝʟʝʥʪʘʮʠʠ 

ɺ ʩʣʫʯʘʝ ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʦʰʠʙʢʠ ʥʝʦʙʭʦʜʠʤʦ ʠʟʫʯʠʪʴ ʪʝʢʩʪ ʠ ʚʝʨʥʫʪʴ ʥʘ ʧʨʝʜʳʜʫʱʠʝ 
ʰʘʛʠ ʜʣʷ ʢʦʨʨʝʢʪʠʨʦʚʢʠ.  

 

ɺ ʨʘʟʜʝʣʝ ʄʝʜʠʘ ʟʘʛʨʫʞʝʥʥʘʷ ʧʨʝʟʝʥʪʘʮʠʷ ʙʫʜʝʪ ʜʦʙʘʚʣʝʥʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʦʩʣʝ 
ʫʩʧʝʰʥʦʡ ʟʘʛʨʫʟʢʠ. 
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ʆʪʦʙʨʘʞʝʥʠʝ ʟʘʛʨʫʞʝʥʥʦʡ ʧʨʝʟʝʥʪʘʮʠʠ ʚ ʨʘʟʜʝʣʝ "ʄʝʜʠʘ" 

 

1.1.4 ɿʘʛʨʫʟʢʘ ʧʨʝʟʝʥʪʘʮʠʠ ʬʦʨʤʘʪʘ PDF ʚʨʫʯʥʫʶ 

1.1.4.1 ʉʦʟʜʘʥʠʝ ʤʝʜʠʘ ʠ ʧʨʠʢʨʝʧʣʝʥʠʝ ʬʘʡʣʘ 
ʇʝʨʝʡʪʠ ʚ ʨʘʟʜʝʣ "ʄʝʜʠʘ" ʠ ʥʘʞʘʪʴ ʢʥʦʧʢʫ "ɼʦʙʘʚʠʪʴ". 

 

ʈʘʟʜʝʣ "ʄʝʜʠʘ". ʉʦʟʜʘʥʠʝ ʬʘʡʣʘ 

 

ʇʦ ʥʘʞʘʪʠʶ ʥʘ ʢʥʦʧʢʫ "ɼʦʙʘʚʠʪʴ" ʦʪʢʨʦʝʪʩʷ ʢʘʨʪʦʯʢʘ ʩʦʟʜʘʥʠʷ ʥʦʚʦʡ ʟʘʧʠʩʠ. 
ʅʝʦʙʭʦʜʠʤʦ ʟʘʧʦʣʥʠʪʴ ʦʙʷʟʘʪʝʣʴʥʳʝ ʧʦʣʷ ʚ ʛʨʫʧʧʝ ʧʦʣʝʡ ʆʩʥʦʚʥʘʷ ʠʥʬʦʨʤʘʮʠʷ: 
ʅʘʟʚʘʥʠʝ, ʅʦʤʝʨ ʦʜʦʙʨʝʥʠʷ (ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʚʝʜʝʥʠʷ ʚʝʨʩʠʦʥʥʦʩʪʠ ʧʨʝʟʝʥʪʘʮʠʠ ʠʣʠ 
ʚʥʫʪʨʝʥʥʝʛʦ ʢʦʥʪʨʦʣʷ ʫʪʚʝʨʞʜʝʥʠʷ/ʩʦʧʦʩʪʘʚʣʝʥʠʷ ʩ ʜʨʫʛʠʤʠ ʩʠʩʪʝʤʘʤʠ).  
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ʂʘʨʪʦʯʢʘ ʩʦʟʜʘʥʠʷ ʥʦʚʦʛʦ ʤʝʜʠʘ 

ɼʣʷ ʦʪʦʙʨʘʞʝʥʠʷ ʧʨʝʟʝʥʪʘʮʠʠ ʪʦʣʴʢʦ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʦʧʨʝʜʝʣʝʥʥʦʛʦ ʅʘʧʨʘʚʣʝʥʠʷ 
ʥʝʦʙʭʦʜʠʤʦ ʚʳʙʨʘʪʴ ʦʜʥʦ ʠʣʠ ʥʝʩʢʦʣʴʢʦ ʅʘʧʨʘʚʣʝʥʠʡ (ʚʢʣʘʜʢʘ ʆʩʥʦʚʥʘʷ ʠʥʬʦʨʤʘʮʠʷ, 
ʜʝʪʘʣʴ "ʅʘʧʨʘʚʣʝʥʠʷ ʚ ʧʨʝʟʝʥʪʘʮʠʠ"). 

 

ɺʳʙʦʨ ʥʘʧʨʘʚʣʝʥʠʷ ʚ ʧʨʝʟʝʥʪʘʮʠʠ 

ʊʘʢʞʝ ʥʝʦʙʭʦʜʠʤʦ ʫʢʘʟʘʪʴ ʩʪʨʘʥʫ ʚ ʜʝʪʘʣʠ "ʉʪʨʘʥʘ ʧʨʝʟʝʥʪʘʮʠʠ" ʜʣʷ ʢʦʨʨʝʢʪʥʦʛʦ 
ʦʪʦʙʨʘʞʝʥʠʷ ʧʨʝʟʝʥʪʘʮʠʠ - ʈʦʩʩʠʷ. 

 

ɺʳʙʦʨ ʩʪʨʘʥʳ ʚ ʧʨʝʟʝʥʪʘʮʠʠ 

ɼʘʣʝʝ ʜʦʙʘʚʠʪʴ ʩʘʤ PDF-ʬʘʡʣ: ʜʣʷ ʵʪʦʛʦ ʧʝʨʝʡʪʠ ʥʘ ʚʢʣʘʜʢʫ ʌʘʡʣʳ ʠ ʧʨʠʤʝʯʘʥʠʷ. 

ɺ ʦʙʣʘʩʪʴ ʌʘʡʣʳ ʠ ʩʩʳʣʢʠ ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʤʝʩʪʠʪʴ (drag-and-drop) ʘʨʭʠʚ ʩ 
ʧʨʝʟʝʥʪʘʮʠʝʡ. ɸʨʭʠʚ ʜʦʣʞʝʥ ʩʦʜʝʨʞʘʪʴ ʚ ʩʝʙʝ ʪʦʣʴʢʦ ʦʜʠʥ PDF ʬʘʡʣ ʠ ʥʠʢʘʢʠʭ ʧʨʦʯʠʭ 
ʦʙʲʝʢʪʦʚ ʢʨʦʤʝ ʥʝʛʦ. 
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ɼʦʙʘʚʣʝʥʠʝ ʬʘʡʣʦʚ ʚ ʧʨʝʟʝʥʪʘʮʠʶ 

ɿʘʪʝʤ ʥʘ ʢʘʨʪʦʯʢʝ ʄʝʜʠʘ ʥʘ ʚʢʣʘʜʢʝ "ʆʩʥʦʚʥʘʷ ʠʥʬʦʨʤʘʮʠʷ" ʟʘʧʦʣʥʠʪʴ ʟʥʘʯʝʥʠʝ ʧʦʣʷ 
"ʀʤʷ ʬʘʡʣʘ ʤʫʣʴʪʠʤʝʜʠʘ" ʠʤʝʥʝʤ ʘʨʭʠʚʘ, ʢʦʪʦʨʳʡ ʟʘʛʨʫʞʝʥ ʥʘ ʧʨʝʜʳʜʫʱʝʤ ʰʘʛʝ. 
ʅʘʟʚʘʥʠʷ ʥʝ ʜʦʣʞʥʳ ʦʪʣʠʯʘʪʴʩʷ, ʥʝ ʜʦʣʞʥʳ ʩʦʜʝʨʞʘʪʴ ʟʥʘʢʠ ʢʠʨʠʣʣʠʮʳ ʠʣʠ ʧʨʦʙʝʣʦʚ. 

 

ɿʘʧʦʣʥʝʥʠʝ ʧʦʣʷ "ʀʤʷ ʬʘʡʣʘ ʤʫʣʴʪʠʤʝʜʠʘ" 

 

1.1.4.2 ʉʦʟʜʘʥʠʝ ʩʣʘʡʜʘ 
ʅʘ ʢʘʨʪʦʯʢʝ ʄʝʜʠʘ ʥʘ ʚʢʣʘʜʢʝ "ʆʩʥʦʚʥʘʷ ʠʥʬʦʨʤʘʮʠʷ" ʚ ʜʝʪʘʣʠ "ʉʣʘʡʜʳ ʧʨʝʟʝʥʪʘʮʠʠ" 
ʥʝʦʙʭʦʜʠʤʦ ʩʦʟʜʘʪʴ ʥʦʚʫʶ ʟʘʧʠʩʴ. 
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ʉʦʟʜʘʥʠʝ ʩʣʘʡʜʘ ʚ ʧʨʝʟʝʥʪʘʮʠʠ 

ɺ ʦʪʢʨʳʚʰʝʡʩʷ ʬʦʨʤʝ ʥʦʚʦʡ ʟʘʧʠʩʠ ʟʘʧʦʣʥʠʪʴ ʦʙʷʟʘʪʝʣʴʥʳʝ ʧʦʣʷ: ʅʘʟʚʘʥʠʝ, ʇʨʦʜʫʢʪ ʠ 
ʆʯʝʨʝʜʥʦʩʪʴ ʩʣʘʡʜʘ. 

.

 

ʂʘʨʪʦʯʢʘ ʩʣʘʡʜʘ 

ɼʘʣʝʝ ʟʘʧʦʣʥʠʪʴ ʧʦʣʝ "ʀʤʷ ʬʘʡʣʘ ʤʫʣʴʪʠʤʝʜʠʘ": ʦʥʦ ʜʦʣʞʥʦ ʩʦʚʧʘʜʘʪʴ ʩ ʧʦʣʥʳʤ 
ʥʘʟʚʘʥʠʝʤ ʬʘʡʣʘ PDF (ʚʢʣʶʯʘʷ ʨʘʩʰʠʨʝʥʠʝ .pdf), ʢʦʪʦʨʳʡ ʥʘʭʦʜʠʪʩʷ ʚ ʟʘʛʨʫʞʝʥʥʦʤ ʚ 
ʧʨʝʟʝʥʪʘʮʠʶ ʘʨʭʠʚʝ. 
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ɿʘʧʦʣʥʝʥʠʝ ʧʦʣʷ "ʀʤʷ ʬʘʡʣʘ ʤʫʣʴʪʠʤʝʜʠʘ" 

 

ɼʣʷ ʟʘʚʝʨʰʝʥʠʷ ʥʘʩʪʨʦʝʢ ʧʝʨʝʚʝʩʪʠ ʄʝʜʠʘ ʚ ʩʪʘʪʫʩ "ʆʧʫʙʣʠʢʦʚʘʥʘ". 

 

ʇʝʨʝʚʦʜ ʧʨʝʟʝʥʪʘʮʠʠ ʚ ʩʪʘʪʫʩ "ʆʧʫʙʣʠʢʦʚʘʥʘ" 
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ʈʘʟ ʚ ʩʫʪʢʠ ʚ 00:00 ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʟʘʧʫʩʢʘʝʪʩʷ ʧʨʦʮʝʩʩ ʨʘʟʘʨʭʠʚʘʮʠʠ "ʈʘʟʘʨʭʠʚʘʮʠʷ 
ʧʨʝʟʝʥʪʘʮʠʠ ʥʘ S3", ʙʝʟ ʟʘʧʫʩʢʘ ʢʦʪʦʨʦʛʦ ʧʨʝʟʝʥʪʘʮʠʷ ʤʦʞʝʪ ʥʝ ʦʪʦʙʨʘʞʘʪʴʩʷ. ɿʘʧʫʩʢ 
ʨʘʟ ʚ ʩʫʪʢʠ ʦʙʦʩʥʦʚʘʥ ʪʝʤ, ʯʪʦ ʧʨʝʟʝʥʪʘʮʠʠ ʤʦʛʫʪ ʙʳʪʴ ʦʙʲʝʤʥʳʤʠ, ʯʪʦ ʚʝʨʦʷʪʥʦ 
ʟʘʤʝʜʣʠʪ ʨʘʙʦʪʫ ʩʠʩʪʝʤʳ, ʧʦʵʪʦʤʫ ʟʘʧʫʩʢ ʚʳʧʦʣʥʷʝʪʩʷ ʚ ʪʦ ʚʨʝʤʷ, ʢʦʛʜʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 
ʚ ʩʠʩʪʝʤʝ ʥʝʪ. 
ɼʣʷ ʪʝʩʪʠʨʦʚʘʥʠʷ ʥʝʦʙʭʦʜʠʤʦ ʟʘʧʫʩʪʠʪʴ ʧʨʦʮʝʩʩ ʚʨʫʯʥʫʶ. 

 

ɼʠʟʘʡʥʝʨ ʩʠʩʪʝʤʳ. ɹʠʙʣʠʦʪʝʢʘ ʧʨʦʮʝʩʩʦʚ 

 

ʇʨʠʤʝʯʘʥʠʝ 
ʇʨʝʟʝʥʪʘʮʠʷ ʟʘʧʫʩʢʘʝʪʩʷ ʫʩʧʝʰʥʦ ʧʦʩʣʝ ʚʳʧʦʣʥʝʥʠʷ ʩʣʝʜʫʶʱʠʭ ʰʘʛʦʚ: 

1. ʋʩʪʘʥʦʚʠʪʴ ʟʘʧʠʩʠ ʨʘʟʜʝʣʘ "ʄʝʜʠʘ" ʩʪʘʪʫʩ "ʆʧʫʙʣʠʢʦʚʘʥʘ" 
2. ɺʳʧʦʣʥʠʪʴ ɹʇ "ʈʘʟʘʨʭʠʚʘʮʠʷ ʧʨʝʟʝʥʪʘʮʠʠ ʥʘ S3", ʣʠʙʦ ʜʦʞʜʘʪʴʩʷ ʝʛʦ 
ʘʚʪʦʟʘʧʫʩʢʘ ʠ ʟʘʚʝʨʰʝʥʠʷ ʚʳʧʦʣʥʝʥʠʷ 

 

1.1.5  ʊʝʭʥʠʯʝʩʢʠʝ ʪʨʝʙʦʚʘʥʠʷ ʜʣʷ ʧʨʝʟʝʥʪʘʮʠʡ ʩ ʦʧʨʦʩʘʤʠ 

ʏʪʦʙʳ ʠʟʙʝʞʘʪʴ ʧʨʦʙʣʝʤ ʥʝʦʙʭʦʜʠʤʦ ʫʯʠʪʳʚʘʪʴ ʪʝʭʥʠʯʝʩʢʠʝ ʪʨʝʙʦʚʘʥʠʷ ʜʣʷ 
ʧʨʝʟʝʥʪʘʮʠʡ ʩ ʦʧʨʦʩʘʤʠ.  

ʊʨʝʙʦʚʘʥʠʷ ʢ ʦʧʨʦʩʘʤ ʚ ʧʨʝʟʝʥʪʘʮʠʷʭ ʜʣʷ ʤʦʙʠʣʴʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ (ʄʇ): 

1. ɺ ʄʇ ʢʥʦʧʢʘ (ʠʣʠ ʤʘʩʩʠʚ ʢʥʦʧʦʢ, ʝʩʣʠ ʠʭ ʥʝʩʢʦʣʴʢʦ ʥʘ ʦʜʥʦʤ ʩʣʘʡʜʝ) "ʆʪʧʨʘʚʠʪʴ 
ʨʝʟʫʣʴʪʘʪʳ" ʜʦʣʞʥʘ ʙʳʪʴ ʜʦʩʪʫʧʥʘ JS-ʢʦʜʘ ʯʝʨʝʟ ʚʳʟʦʚ 
"document.querySelector('.btn_send')", ʜʣʷ ʚʦʟʤʦʞʥʦʩʪʠ ʜʦʙʘʚʣʝʥʠʷ ʦʙʨʘʙʦʪʯʠʢʘ 
ʥʘʞʘʪʠʷ. ʉʯʠʪʳʚʘʥʠʝ ʨʝʟʫʣʴʪʘʪʦʚ ʦʧʨʦʩʘ ʚ ʄʇ ʧʨʦʠʩʭʦʜʠʪ ʧʦ ʩʦʙʳʪʠʶ ʥʘʞʘʪʠʷ 
ʥʘ ʵʪʫ ʢʥʦʧʢʫ. 

2. ʆʪʚʝʪʳ ʧʦ ʦʧʨʦʩʘʤ ʠʟ ʧʨʝʟʝʥʪʘʮʠʡ ʜʦʣʞʥʳ ʭʨʘʥʠʪʴʩʷ ʚ sessionStorage ʧʦ ʢʣʶʯʫ 
'metricsProfile'. 
ʉʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʠʩʧʦʣʴʟʫʝʤʳʡ ʢʣʶʯ ʜʣʷ ʭʨʘʥʝʥʠʷ ʦʪʚʝʪʦʚ ʚʦ ʚʩʝʭ ʧʨʝʟʝʥʪʘʮʠʷʭ 
ʜʦʣʞʝʥ ʙʳʪʴ ʦʜʠʥʘʢʦʚʳʤ. 

3. ʊʘʢ ʢʘʢ ʚ ʄʇ ʥʝʜʦʩʪʫʧʝʥ ʦʙʲʝʢʪ "window.com.veeva.clm", ʥʝʦʙʭʦʜʠʤʦ ʚ JS-ʢʦʜʝ 
ʩʪʨʫʢʪʫʨʥʦ ʨʘʟʜʝʣʠʪʴ ʟʘʧʠʩʴ ʦʪʚʝʪʦʚ ʧʦ ʦʧʨʦʩʘʤ ʚ sessionStorage ʠ ʚʳʟʦʚʳ 
ʤʝʪʦʜʦʚ ʠʟ ʙʠʙʣʠʦʪʝʢʠ veeva. ʉʝʡʯʘʩ ʚʳʟʦʚʳ ʵʪʠʭ ʤʝʪʦʜʦʚ ʧʨʦʠʩʭʦʜʷʪ ʚ ʦʜʥʦʤ 
ʙʣʦʢʝ try-catch, ʠ ʪ.ʢ. ʚʳʟʦʚ ʙʠʙʣʠʦʪʝʢʠ veeva ʟʘʢʘʥʯʠʚʘʝʪʩʷ ʦʰʠʙʢʦʡ, ʪʦ ʠ ʟʘʧʠʩʠ 
ʚ sessionStorage ʥʝ ʧʨʦʠʩʭʦʜʠʪ. 

4. ʊʨʝʙʫʝʪʩʷ ʭʨʘʥʝʥʠʝ ʦʪʚʝʪʦʚ ʚ sessionStorage('metricsProfile') ʚ ʝʜʠʥʦʤ ʬʦʨʤʘʪʝ. 
ʆʞʠʜʘʝʤʳʡ ʬʦʨʤʘʪ ʭʨʘʥʝʥʠʷ ʦʪʚʝʪʦʚ ʧʨʠʚʝʜʸʥ ʚ ʇʨʠʣʦʞʝʥʠʠ 1. 

http://window.com/
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5. ʇʨʠ ʟʘʛʨʫʟʢʝ ʩʣʘʡʜʘ ʢʦʥʪʨʦʣʳ ʜʦʣʞʥʳ ʠʥʠʮʠʘʣʠʟʠʨʦʚʘʪʴʩʷ ʨʘʥʝʝ ʩʦʭʨʘʥʸʥʥʳʤʠ 
ʦʪʚʝʪʘʤʠ ʠʟ sessionStorage('metricsProfile'). ʕʪʦ ʥʫʞʥʦ ʜʣʷ ʦʪʦʙʨʘʞʝʥʠʷ 
ʧʨʝʜʳʜʫʱʠʭ ʦʪʚʝʪʦʚ ʧʦʣʴʟʦʚʘʪʝʣʷ ʧʨʠ ʧʦʚʪʦʨʥʦʤ ʧʨʦʩʤʦʪʨʝ ʧʨʝʟʝʥʪʘʮʠʠ. 

6. ʊʨʝʙʫʝʪʩʷ ʧʦʜʜʝʨʞʢʘ ʨʘʙʦʪʦʩʧʦʩʦʙʥʦʩʪʠ ʩʣʘʡʜʦʚ ʚ ʙʨʘʫʟʝʨʝ Safari ʚʝʨ.14 ʠ 
ʚʳʰʝ, ʠʩʧʦʣʴʟʫʝʤʦʤ ʥʘ iOS-ʫʩʪʨʦʡʩʪʚʘʭ. 

ʇʨʠʣʦʞʝʥʠʝ 1. ʌʦʨʤʘʪ ʭʨʘʥʝʥʠʷ ʦʪʚʝʪʦʚ ʚ sessionStorage. 

1) ʇʨʠʤʝʨ ʢʦʤʘʥʜ ʩʦʭʨʘʥʝʥʠʷ ʦʪʚʝʪʦʚ: 
var questions = [{ 
  question__ind: 0, 
  question__name: 'ʋ ʚʘʩ ʝʩʪʴ ʧʘʮʠʝʥʪʳ ʩ ʨʘʭʠʪʠʯʝʩʢʠʤʠ ʧʨʦʷʚʣʝʥʠʷʤʠ?', 
  question__variants: [], 
  question__type: 'text', 
  question__answer: '' 
}, { 
  question__ind: 1, 
  question__name: 'ʋ ʚʘʩ ʝʩʪʴ ʧʘʮʠʝʥʪʳ ʩ ʥʝʦʙʲʷʩʥʠʤʳʤʠ ʯʘʩʪʳʤʠ ʧʝʨʝʣʦʤʘʤʠ?', 
  question__variants: [], 
  question__type: 'text', 
  question__answer: '' 
}, { 
  question__ind: 2, 
  question__name: 'ʉʢʦʣʴʢʦ ʧʘʮʠʝʥʪʦʚ ʩ ʨʘʭʠʪʠʯʝʩʢʠʤʠ ʧʨʦʷʚʣʝʥʠʷʤʠ ʟʘ ʧʦʩʣʝʜʥʠʡ 
ʤʝʩʷʮ?', 
  question__variants: [], 
  question__type: 'text', 
  question__answer: '' 
}, { 
  question__ind: 3, 
  question__name: 'ʉʢʦʣʴʢʦ ʧʘʮʠʝʥʪʦʚ ʩ ʥʝʦʙʲʷʩʥʠʤʳʤʠ ʧʝʨʝʣʦʤʘʤʠ ʟʘ ʧʦʩʣʝʜʥʠʡ 
ʤʝʩʷʮ?', 
  question__variants: [], 
  question__type: 'text', 
  question__answer: '' 
}, { 
  question__ind: 4, 
  question__name: 'ʉʢʦʣʴʢʦ ʧʘʮʠʝʥʪʦʚ ʚʳ ʦʪʧʨʘʚʣʷʣʠ ʥʘ ʜʦʧ. ʦʙʩʣʝʜʦʚʘʥʠʝ ʚ ʛʝʤʦʪʝʩʪ?', 
  question__variants: [], 
  question__type: 'text', 
  question__answer: '' 
}]; 
sessionStorage.setItem('metricsProfile', JSON.stringify(questions)); 

2) ʂʦʤʘʥʜʳ ʯʪʝʥʠʷ ʦʪʚʝʪʦʚ, ʧʨʠʤʝʥʷʝʤʳʝ ʚ ʄʇ: 
const metricsProfile = sessionStorage.getItem('metricsProfile'); 
JSON.parse(metricsProfile); 

1.1.6 ʊʝʭʥʠʯʝʩʢʠʝ ʪʨʝʙʦʚʘʥʠʷ ʜʣʷ ʩʦʟʜʘʥʠʷ CLM-ʧʨʝʟʝʥʪʘʮʠʡ 
ʘʛʝʥʪʩʪʚʘʤʠ 

1.1.6.1 ʆʙʱʘʷ ʠʥʬʦʨʤʘʮʠʷ 
CLM-ʧʨʝʟʝʥʪʘʮʠʠ ð ʵʪʦ ʨʘʟʥʦʦʙʨʘʟʥʳʡ ʤʝʜʠʘ-ʢʦʥʪʝʥʪ, ʢʦʪʦʨʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ 
ʧʨʦʩʤʘʪʨʠʚʘʪʴ ʠ ʜʝʤʦʥʩʪʨʠʨʦʚʘʪʴ ʚ ʧʨʠʣʦʞʝʥʠʠ. ʇʨʝʟʝʥʪʘʮʠʠ, ʧʝʨʝʜ ʜʝʤʦʥʩʪʨʘʮʠʝʡ, 
ʟʘʛʨʫʞʘʶʪʩʷ ʥʘ ʫʩʪʨʦʡʩʪʚʦ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʯʪʦʙʳ ʨʘʙʦʪʘʪʴ ʚ ʦʬʬʣʘʡʥ-ʨʝʞʠʤʝ. 
ʋʯʠʪʳʚʘʡʪʝ ʵʪʦ ʦʛʨʘʥʠʯʝʥʠʝ ʧʨʠ ʨʘʟʨʘʙʦʪʢʝ ʧʨʝʟʝʥʪʘʮʠʠ, ʟʘʰʠʚʘʡʪʝ ʚʩʝ ʠʩʧʦʣʴʟʫʝʤʳʝ 
ʨʝʩʫʨʩʳ (ʢʦʜ, ʢʘʨʪʠʥʢʠ, ʚʠʜʝʦ, ʬʘʡʣʳ ʠ ʪ.ʜ.) ʚʥʫʪʨʴ ʘʨʭʠʚʘ ʧʨʝʟʝʥʪʘʮʠʡ, ʠʩʧʦʣʴʟʫʡʪʝ 
ʦʥʣʘʡʥ-ʢʦʥʪʝʥʪ ʪʦʣʴʢʦ ʩ fallback-ʧʦʚʝʜʝʥʠʝʤ.   
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ʂʘʢ ʧʨʘʚʠʣʦ, ʩʦʟʜʘʥʠʝ CLM ʧʨʝʟʝʥʪʘʮʠʡ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚʥʝʰʥʠʤʠ ʘʛʝʥʪʩʪʚʘʤʠ. ɺ 
ʜʘʥʥʦʤ ʜʦʢʫʤʝʥʪʝ ʤʳ ʨʘʩʩʤʦʪʨʠʤ ʪʨʝʙʦʚʘʥʠʷ ʢ ʩʦʟʜʘʥʠʶ ʩʘʤʠʭ ʧʨʝʟʝʥʪʘʮʠʡ. 
ʇʦʩʣʝʜʫʶʱʘʷ ʧʦʜʛʦʪʦʚʢʘ ʧʨʝʟʝʥʪʘʮʠʡ ʜʣʷ ʠʭ ʟʘʛʨʫʟʢʠ ʯʝʨʝʟ ʩʝʨʚʝʨʥʫʶ ʯʘʩʪʴ ʚ ʩʠʩʪʝʤʫ 
ʨʘʩʩʤʦʪʨʝʥʘ ʚ CRM Pharma. ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʘʷ ʠʥʩʪʨʫʢʮʠʷ ɸʥʘʣʠʪʠʢ CLM / CLM 
Administrator 

1.1.6.2 HTML-ʧʨʝʟʝʥʪʘʮʠʠ 
HTML-ʧʨʝʟʝʥʪʘʮʠʠ ʧʦʟʚʦʣʷʶʪ ʩʦʟʜʘʚʘʪʴ CLM-ʢʦʥʪʝʥʪ ʠʟ ʚʝʙ-ʩʘʡʪʘ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ 
HTML, CSS ʠ JS. ɼʘʥʥʳʡ ʧʦʜʭʦʜ ʧʦʟʚʦʣʷʝʪ ʩʦʟʜʘʚʘʪʴ ʩʪʨʘʥʠʮʳ ʩ ʜʠʥʘʤʠʯʝʩʢʠʤ 
ʢʦʥʪʝʥʪʦʤ, ʚʟʘʠʤʦʜʝʡʩʪʚʦʚʘʪʴ ʩ ʧʦʣʴʟʦʚʘʪʝʣʝʤ (ʢʥʦʧʢʠ ʜʣʷ ʧʝʨʝʭʦʜʦʚ ʥʘ ʩʣʘʡʜʳ ʠʣʠ 
ʠʟʤʝʥʝʥʠʷ ʩʦʩʪʦʷʥʠʷ ʩʣʘʡʜʘ, ʧʦʢʘʟ ʤʦʜʘʣʴʥʳʭ ʦʢʦʥ, ʟʘʧʦʣʥʝʥʠʝ ʦʧʨʦʩʥʠʢʦʚ ʠ ʪ.ʜ.), 
ʚʟʘʠʤʦʜʝʡʩʪʚʦʚʘʪʴ ʩ ʧʝʨʠʬʝʨʠʝʡ (ʣʦʢʘʮʠʷ ʫʩʪʨʦʡʩʪʚʘ, ʢʘʤʝʨʘ ʠ ʪ.ʜ.), ʧʨʦʠʛʨʳʚʘʪʴ ʚʠʜʝʦ 
ʠ ʘʫʜʠʦ.  

1.1.6.2.1 ʆʛʨʘʥʠʯʝʥʠʷ 
ɼʘʣʝʢʦ ʥʝ ʚʝʩʴ ʬʫʥʢʮʠʦʥʘʣ ʙʨʘʫʟʝʨʦʚ ʚʦʟʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʠʟ-ʟʘ ʦʛʨʘʥʠʯʝʥʠʡ 
WebView ʠ ʄʇ. ʆʛʨʘʥʠʯʝʥʠʷ: 

¶ ʅʝʪ ʧʝʨʝʭʦʜʦʚ ʧʦ ʚʥʝʰʥʠʤ ʩʩʳʣʢʘʤ 

¶ ɼʦʩʪʫʧʥʳʝ ʧʝʨʠʬʝʨʠʡʥʳʝ ʫʩʪʨʦʡʩʪʚʘ: ʢʘʤʝʨʘ, GPS 

¶ ʂʝʰʠʨʦʚʘʥʠʝ ʜʘʥʥʳʭ (ʜʘʥʥʳʝ ʫʜʘʣʷʶʪʩʷ ʤʝʞʜʫ ʟʘʧʫʩʢʘʤʠ ʧʨʝʟʝʥʪʘʮʠʠ, ʥʦ 
ʚʥʫʪʨʠ ʦʜʥʦʡ ʩʝʩʩʠʠ - ʨʘʙʦʪʘʝʪ) 

¶ ʀʩʧʦʣʴʟʦʚʘʥʠʝ Veeva API, ʧʦʤʠʤʦ veeva : gotoSlide   

1.1.6.2.2 ʅʘʚʠʛʘʮʠʷ 
ɼʣʷ ʥʘʚʠʛʘʮʠʠ ʚʥʫʪʨʠ ʧʨʝʟʝʥʪʘʮʠʠ ʥʝʦʙʭʦʜʠʤʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʤʝʪʦʜ 

com. veeva . clm . gotoSlide ( slide _id , presentation _id ) ,  ʛʜʝ 

slide _id   -  ʠʜʝʥʪʠʬʠʢʘʪʦʨ ʩʣʘʡʜʘ, ʥʘʟʚʘʥʠʝ ʜʠʨʝʢʪʦʨʠʠ ʩ index . html    ʬʘʡʣʦʤ; 

presentation _id   - ʠʜʝʥʪʠʬʠʢʘʪʦʨ ʧʨʝʟʝʥʪʘʮʠʠ, ʩʦʚʧʘʜʘʝʪ ʩ ʠʤʝʥʝʤ ʢʦʨʥʝʚʦʡ 

ʜʠʨʝʢʪʦʨʠʠ ʧʨʝʟʝʥʪʘʮʠʠ, ʥʝ ʫʢʘʟʳʚʘʝʪʩʷ ʧʨʠ ʧʝʨʝʭʦʜʘʭ ʚʥʫʪʨʠ ʧʨʝʟʝʥʪʘʮʠʠ. ʋʢʘʟʘʥʥʳʡ 
ʤʝʪʦʜ ʧʦʩʪʘʚʣʷʝʪʩʷ ʩ Veeva API ʚ ʬʘʡʣʝ . ʄʇ ʧʝʨʝʭʚʘʪʳʚʘʝʪ ʚʳʟʦʚ ʤʝʪʦʜʘ ʠ ʦʪʢʨʳʚʘʝʪ 
ʫʢʘʟʘʥʥʳʡ ʩʣʘʡʜ, ʠʣʠ ʩʦʦʙʱʘʝʪ ʦ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʟʘʛʨʫʟʠʪʴ ʧʨʝʟʝʥʪʘʮʠʶ, ʝʩʣʠ ʪʘʢʦʚʘʷ 
ʥʝ ʥʘʡʜʝʥʘ. 

ɺʳʟʦʚ ʤʝʪʦʜʘ ʤʦʞʥʦ ʦʩʫʱʝʩʪʚʣʷʪʴ ʧʨʠ ʥʘʞʘʪʠʠ ʥʘ ʢʥʦʧʢʠ, ʩʦʟʜʘʚʘʪʴ ʢʥʦʧʢʫ ʚʦʟʚʨʘʪʘ ʚ 
ʢʦʨʝʥʴ, ʦʨʛʘʥʠʟʦʚʳʚʘʪʴ ʧʝʨʝʭʦʜʳ ʧʦ ʩʚʘʡʧʫ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ ʤʦʞʥʦ ʨʝʘʣʠʟʦʚʳʚʘʪʴ 
"ʨʘʟʚʦʜʷʱʠʝ" ʧʨʝʟʝʥʪʘʮʠʠ, ʦʩʥʦʚʥʘʷ ʮʝʣʴ ʢʦʪʦʨʳʭ - ʜʘʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʧʝʨʝʭʦʜʘ ʚ 
ʥʝʩʢʦʣʴʢʦ ʜʨʫʛʠʭ ʧʨʝʟʝʥʪʘʮʠʡ. ʈʝʘʣʠʟʘʮʠʷ ʥʘʚʠʛʘʮʠʠ ʚ ʢʦʜʝ ʦʩʪʘʝʪʩʷ ʟʘ ʠʩʧʦʣʥʠʪʝʣʝʤ, ʚ 
ʢʘʯʝʩʪʚʝ ʧʨʠʤʝʨʘ ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʩʦʜʝʨʞʠʤʦʝ ʧʨʝʟʝʥʪʘʮʠʠ Synagis_1_2023_id.zip. ɺ 

ʧʘʧʢʝ shared/js   ʥʘʭʦʜʷʪʩʷ ʬʘʡʣʳ: 

¶ veeva - library - 4.0.js   - ʙʠʙʣʠʦʪʝʢʘ ʠʟ Veeva CRM. ʉʦʜʝʨʞʠʪ ʨʝʘʣʠʟʘʮʠʶ 

ʛʣʘʚʥʦʛʦ ʤʝʪʦʜʘ ʜʣʷ ʧʝʨʝʢʣʶʯʝʥʠʷ ʤʝʞʜʫ ʩʣʘʡʜʘʤʠ - gotoSlide   

¶ swipe . js   - ʦʙʨʘʙʦʪʯʠʢ ʧʝʨʝʢʣʶʯʝʥʠʷ ʤʝʞʜʫ ʩʣʘʡʜʘʤʠ ʧʦ ʩʚʘʡʧʫ 

¶ series . js   - ʦʧʠʩʘʥʠʝ ʩʦʜʝʨʞʠʤʦʛʦ ʧʨʝʟʝʥʪʘʮʠʠ. ɺ ʦʙʲʝʢʪʝ DataSet  

ʫʢʘʟʳʚʘʝʪʩʷ ʢʦʜ ʧʨʝʟʝʥʪʘʮʠʠ - project  -  ʠ ʜʘʥʥʳʝ ʦ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʠ 

ʩʣʘʡʜʦʚ - sequence . ʇʦ ʜʝʬʦʣʪʫ ʧʝʨʝʢʣʶʯʝʥʠʝ ʤʝʞʜʫ ʩʣʘʡʜʘʤʠ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ 

ʚ ʧʦʨʷʜʢʝ ʦʯʝʨʝʜʠ, ʝʩʣʠ ʥʝ ʫʢʘʟʘʥʳ ʟʥʘʯʝʥʠʷ prev  ʠʣʠ next . ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ 

ʦʧʮʠʠ ʧʝʨʝʭʦʜʘ ʫʢʘʟʳʚʘʶʪʩʷ ʚ ʟʥʘʯʝʥʠʷʭ skip  , close  ʠ ʪ.ʜ. 

¶ common. js  - ʦʩʥʦʚʥʦʡ ʬʘʡʣ ʩ ʣʦʛʠʢʦʡ ʟʘʛʨʫʟʢʠ ʩʣʘʡʜʘ. ʉʦʜʝʨʞʠʪ ʤʝʪʦʜ 

FuncLoad , ʦʪʚʝʯʘʶʱʠʡ ʟʘ ʜʦʙʘʚʣʝʥʠʝ ʦʙʨʘʙʦʪʯʠʢʦʚ ʥʘʞʘʪʠʷ ʢʥʦʧʦʢ 

(Transition  , TransitionNext  , TransitionPrev ) ʟʘʛʨʫʟʢʫ ʩʦʜʝʨʞʠʤʦʛʦ 

ʩʣʘʡʜʘ (SharedObject ) ʧʦ ʢʦʜʫ ʩʣʘʡʜʘ. ʂʦʜ ʩʣʘʡʜʘ ʫʢʘʟʳʚʘʝʪʩʷ ʧʨʠ ʨʘʟʨʘʙʦʪʢʝ 

ʧʨʝʟʝʥʪʘʮʠʠ. ɺ ʤʝʪʦʜʝ Transition  ʚʳʟʳʚʘʝʪʩʷ ʤʝʪʦʜ ʧʝʨʝʭʦʜʘ gotoSlide , ʚ 

ʢʦʪʦʨʳʡ ʧʝʨʝʜʘʝʪʩʷ ʧʫʪʴ ʜʦ ʘʨʭʠʚʘ ʩʣʘʡʜʘ ʠ ʧʫʪʴ ʜʦ ʘʨʭʠʚʘ ʧʨʝʟʝʥʪʘʮʠʠ 
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ɼʣʷ ʥʘʚʠʛʘʮʠʠ ʤʝʞʜʫ ʩʣʘʡʜʘʤʠ ʚ ʩʠʩʪʝʤʝ ʪʘʢʞʝ ʧʨʝʜʫʩʤʦʪʨʝʥʘ ʢʘʨʫʩʝʣʴ. ʆʥʘ ʙʝʨʝʪ ʚ 
ʢʘʯʝʩʪʚʝ ʠʩʪʦʯʥʠʢʘ ʚʩʝ ʚʦʟʤʦʞʥʳʝ ʩʣʘʡʜʳ ʧʨʝʟʝʥʪʘʮʠʠ ʠ ʦʪʦʙʨʘʞʘʝʪ ʠʭ ʧʦ ʧʦʨʷʜʢʦʚʦʤʫ 
ʥʦʤʝʨʫ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ ʚ ʧʨʝʟʝʥʪʘʮʠʠ ʤʦʞʥʦ ʨʝʘʣʠʟʦʚʳʚʘʪʴ "ʠʟʦʣʠʨʦʚʘʥʥʳʝ" ʩʣʘʡʜʳ, 
ʥʘ ʢʦʪʦʨʳʝ ʥʝʚʦʟʤʦʞʥʦ ʧʝʨʝʡʪʠ ʠʥʪʝʨʘʢʪʠʚʥʦ (ʢʥʦʧʢʠ, ʞʝʩʪʳ), ʥʦ ʚʦʟʤʦʞʥʦ ʯʝʨʝʟ 
ʢʘʨʫʩʝʣʴ. 

ɺʘʞʥʦ: ʩʠʩʪʝʤʘ ʚʦʩʧʨʠʥʠʤʘʝʪ ʦʜʥʫ web-ʩʪʨʘʥʠʮʫ ʢʘʢ ʦʜʠʥ ʩʣʘʡʜ. ʇʨʠ ʩʦʟʜʘʥʠʠ 
ʧʨʝʟʝʥʪʘʮʠʠ ʚʦʟʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ web-ʬʨʝʡʤʚʦʨʢʠ (ʝʩʣʠ ʠʭ ʠʩʭʦʜʥʳʡ ʢʦʜ 
ʧʦʩʪʘʚʣʷʝʪʩʷ ʚʤʝʩʪʝ ʩ ʘʨʭʠʚʦʤ ʧʨʝʟʝʥʪʘʮʠʠ) ʜʣʷ ʩʦʟʜʘʥʠʷ SPA, ʥʦ ʚ ʪʘʢʦʤ ʩʣʫʯʘʝ 
ʧʝʨʝʭʦʜʳ ʤʝʞʜʫ ʩʪʨʘʥʠʮʘʤʠ ʚʥʫʪʨʠ SPA ʥʝ ʙʫʜʫʪ ʬʠʢʩʠʨʦʚʘʪʴʩʷ ʚ ʄʇ ʢʘʢ ʧʝʨʝʭʦʜʳ 
ʤʝʞʜʫ ʩʣʘʡʜʘʤʠ. ʄʦʜʘʣʴʥʳʝ ʦʢʥʘ, ʠʟʤʝʥʝʥʠʷ ʩʦʩʪʦʷʥʠʷ ʩʪʨʘʥʠʮʳ, ʚʩʝ ʵʪʦ ʥʝ ʙʫʜʝʪ 

ʬʠʢʩʠʨʦʚʘʪʴʩʷ ʢʘʢ ʧʝʨʝʭʦʜ ʥʘ ʜʨʫʛʦʡ ʩʣʘʡʜ. ʊʦʣʴʢʦ ʚʳʟʦʚ veeva : gotoSlide  

ʦʙʨʘʙʘʪʳʚʘʝʪʩʷ ʄʇ ʢʘʢ ʩʤʝʥʘ ʪʝʢʫʱʝʛʦ ʩʣʘʡʜʘ. 

1.1.6.2.3 ʆʧʨʦʩʳ 
ʇʨʠ ʟʘʛʨʫʟʢʝ ʧʨʝʟʝʥʪʘʮʠʠ ʚ CRM Pharma ʜʣʷ ʢʘʞʜʦʛʦ ʩʣʘʡʜʘ ʚʦʟʤʦʞʥʦ ʫʢʘʟʘʪʴ ʰʘʙʣʦʥ 
ʦʧʨʦʩʘ, ʢʦʪʦʨʳʡ ʥʘʭʦʜʠʪʩʷ ʥʘ ʩʣʘʡʜʝ. ɺ ʪʘʢʦʤ ʩʣʫʯʘʝ ʢʦʜ ʩʣʘʡʜʘ ʧʨʝʟʝʥʪʘʮʠʠ ʜʦʣʞʝʥ 
ʙʳʪʴ ʘʜʘʧʪʠʨʦʚʘʥ ʧʦʜ ʩʣʝʜʫʶʱʠʝ ʪʨʝʙʦʚʘʥʠʷ, ʜʣʷ ʝʛʦ ʢʦʨʨʝʢʪʥʦʡ ʨʘʙʦʪʳ ʩ ʄʇ: 

¶ ʆʙʨʘʙʦʪʢʘ ʨʝʟʫʣʴʪʘʪʦʚ ʦʧʨʦʩʘ ʚ ʄʇ ʧʨʦʠʩʭʦʜʠʪ ʯʝʨʝʟ ʥʘʞʘʪʠʝ ʦʙʲʝʢʪʘ ʢʣʘʩʩʘ 

btn _send  . ɼʣʷ ʢʦʨʨʝʢʪʥʦʡ ʨʘʙʦʪʳ ʥʘ ʩʣʘʡʜʝ ʜʦʣʞʝʥ ʧʨʠʩʫʪʩʪʚʦʚʘʪʴ ʢʘʢ 

ʤʠʥʠʤʫʤ ʦʜʠʥ ʪʘʢʦʡ ʵʣʝʤʝʥʪ 

¶ ʇʦʩʣʝ ʥʘʞʘʪʠʷ ʥʘ ʫʢʘʟʘʥʥʳʡ ʵʣʝʤʝʥʪ, ʄʇ ʟʘʙʠʨʘʝʪ ʩʦʭʨʘʥʝʥʥʳʝ ʦʪʚʝʪʳ ʥʘ ʦʧʨʦʩ 

ʠʟ Session Storage ʧʦ ʢʣʶʯʫ metricsProfile  . ʉʦʦʪʚʝʪʩʪʚʝʥʥʦ ʜʘʥʥʳʝ, 

ʚʥʦʩʠʤʳʝ ʧʦʣʴʟʦʚʘʪʝʣʝʤ ʥʘ ʩʣʘʡʜʝ, ʜʦʣʞʥʳ ʩʦʭʨʘʥʷʪʴʩʷ ʚ Session Storage ʧʦ 
ʫʢʘʟʘʥʥʦʤʫ ʢʣʶʯʫ. ʇʨʘʚʠʣʴʥʝʝ ʚʩʝʛʦ ʩʦʟʜʘʥʥʳʡ JS ʦʙʲʝʢʪ ʩʦʭʨʘʥʷʪʴ ʚ Session 

Storage ʯʝʨʝʟ ʚʳʟʦʚ JSON. stringify ( answers )  

¶ ɼʘʥʥʳʝ, ʭʨʘʥʷʱʠʝʩʷ ʚ Session Storage ʜʦʣʞʥʳ ʩʦʦʪʚʝʩʪʚʦʚʘʪʴ ʥʠʞʝ 
ʧʨʠʚʝʜʝʥʥʦʤʫ ʬʦʨʤʘʪʫ: 

[  

  {  

    "question__ind" : 0,  

    "question__answer" : ""  

  },  

  {  

    "question__ind" : 1,  

    "question__answer" : ""  

  }  

]  

question __ind  - ʧʦʨʷʜʢʦʚʳʡ ʥʦʤʝʨ ʚʦʧʨʦʩʘ ʚ ʰʘʙʣʦʥʝ ʦʧʨʦʩʘ; question __answer  

- ʦʪʚʝʪ ʥʘ ʚʦʧʨʦʩ ʚ ʪʝʢʩʪʦʚʦʤ ʬʦʨʤʘʪʝ. ɽʩʣʠ ʬʦʨʤʘʪ ʦʪʚʝʪʘ - ʚʳʙʦʨ ʠʟ 

ʦʜʥʦʛʦ/ʥʝʩʢʦʣʴʢʠʭ ʚʘʨʠʘʥʪʦʚ, ʪʦ ʚ question __answer  ʜʦʣʞʥʘ ʣʝʞʘʪʴ ʪʝʢʩʪʦʚʢʘ 

ʚʘʨʠʘʥʪʘ ʚʳʙʦʨʘ, ʩʦʚʧʘʜʘʶʱʘʷ ʩ ʪʝʢʩʪʦʚʢʦʡ ʚʘʨʠʘʥʪʘ ʚ ʚʘʨʠʘʥʪʘʭ ʦʪʚʝʪʦʚ ʥʘ 
ʚʦʧʨʦʩ ʚ ʰʘʙʣʦʥʝ ʦʧʨʦʩʘ.   

¶ ʇʨʠ ʧʦʚʪʦʨʥʳʭ ʧʨʦʩʤʦʪʨʘʭ ʧʨʝʟʝʥʪʘʮʠʠ, ʄʇ ʧʦʧʳʪʘʝʪʩʷ ʚʦʩʩʪʘʥʦʚʠʪʴ ʩʦʩʪʦʷʥʠʝ 
ʬʦʨʤʳ ʦʧʨʦʩʘ, ʝʩʣʠ ʦʥ ʙʳʣ ʧʨʦʡʜʝʥ ʨʘʥʝʝ. ɼʣʷ ʵʪʦʛʦ ʄʇ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ 
ʟʘʧʠʩʳʚʘʝʪ ʜʘʥʥʳʝ ʦʙ ʦʪʚʝʪʘʭ ʚ ʬʦʨʤʝ ʚ Session Storage ʧʦ ʫʢʘʟʘʥʥʦʤʫ ʨʘʥʝʝ 
ʢʣʶʯʫ. ɺ ʧʨʝʟʝʥʪʘʮʠʠ ʚʦʟʤʦʞʥʦ ʧʨʦʯʠʪʘʪʴ ʩʦʭʨʘʥʝʥʥʦʝ ʟʥʘʯʝʥʠʝ ʠ 
ʧʨʝʜʟʘʧʦʣʥʠʪʴ ʬʦʨʤʫ ʦʧʨʦʩʘ ʜʣʷ ʧʨʦʜʦʣʞʝʥʠʷ ʧʨʦʭʦʞʜʝʥʠʷ. ʈʝʘʣʠʟʘʮʠʷ 
ʜʘʥʥʦʛʦ ʬʫʥʢʠʮʦʥʘʣʘ ʦʧʮʠʦʥʘʣʴʥʘ  

1.1.6.2.4 ʊʝʭʥʠʯʝʩʢʠʝ ʪʨʝʙʦʚʘʥʠʷ 
ɺʩʝ ʥʘʟʚʘʥʠʷ ʜʠʨʝʢʪʦʨʠʡ ʠ ʬʘʡʣʦʚ ʚʥʫʪʨʠ ʘʨʭʠʚʘ ʜʦʣʞʥʳ ʩʦʩʪʦʷʪʴ ʪʦʣʴʢʦ ʠʟ ʩʠʤʚʦʣʦʚ 
ʣʘʪʠʥʩʢʦʛʦ ʘʣʬʘʚʠʪʘ, ʮʠʬʨ, ʢʦʨʦʪʢʦʛʦ ʪʠʨʝ, ʥʠʞʥʝʛʦ ʧʦʜʯʝʨʢʠʚʘʥʠʷ ʠ ʪʦʯʝʢ. HTML-ʢʦʜ 
ʧʨʝʟʝʥʪʘʮʠʠ ʜʦʣʞʝʥ ʢʦʨʨʝʢʪʥʦ ʨʘʙʦʪʘʪʴ ʚ ʩʣʝʜʫʶʱʠʭ ʦʢʨʫʞʝʥʠʷʭ: 

¶ Safari 14.0 ʠ ʚʳʰʝ ʜʣʷ iOS ʫʩʪʨʦʡʩʪʚ 
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¶ WebView Android 10 ʠ ʚʳʰʝ ʜʣʷ Android ʫʩʪʨʦʡʩʪʚ  

1.1.6.2.5 ʉʦʙʠʨʘʝʤʘʷ ʩʪʘʪʠʩʪʠʢʘ 

¶ ʆʪʢʨʳʪʠʝ ʧʨʝʟʝʥʪʘʮʠʠ (ʚʨʝʤʷ, GPS-ʢʦʦʨʜʠʥʘʪʳ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʩʪʘʪʫʩ ʩʝʨʚʠʩʘ 
ʛʝʦʣʦʢʘʮʠʠ) 

¶ ʇʝʨʝʭʦʜ ʤʝʞʜʫ ʩʣʘʡʜʘʤʠ (ʚʨʝʤʷ ʥʘʭʦʞʜʝʥʠʷ ʥʘ ʩʣʘʡʜʝ, ʧʨʦʜʫʢʪ, GPS-
ʢʦʦʨʜʠʥʘʪʳ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʩʪʘʪʫʩ ʩʝʨʚʠʩʘ ʛʝʦʣʦʢʘʮʠʠ) 

¶ ʇʝʨʝʭʦʜ ʥʘ ʜʨʫʛʫʶ ʧʨʝʟʝʥʪʘʮʠʶ (ʚʨʝʤʷ ʥʘʭʦʞʜʝʥʠʷ ʥʘ ʩʣʘʡʜʝ, ʧʨʦʜʫʢʪ, GPS-
ʢʦʦʨʜʠʥʘʪʳ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʩʪʘʪʫʩ ʩʝʨʚʠʩʘ ʛʝʦʣʦʢʘʮʠʠ) 

¶ ʇʨʦʭʦʞʜʝʥʠʝ ʰʘʙʣʦʥʘ ʦʧʨʦʩʘ 

¶ ɿʘʢʨʳʪʠʝ ʧʨʝʟʝʥʪʘʮʠʠ (ʚʨʝʤʷ ʥʘʭʦʞʜʝʥʠʷ ʥʘ ʩʣʘʡʜʝ, ʧʨʦʜʫʢʪ, GPS-ʢʦʦʨʜʠʥʘʪʳ 
ʧʦʣʴʟʦʚʘʪʝʣʷ, ʩʪʘʪʫʩ ʩʝʨʚʠʩʘ ʛʝʦʣʦʢʘʮʠʠ) 

1.1.6.3 PDF-ʧʨʝʟʝʥʪʘʮʠʠ 
PDF-ʧʨʝʟʝʥʪʘʮʠʠ ʧʦʟʚʦʣʷʶʪ ʩʦʟʜʘʚʘʪʴ CLM ʢʦʥʪʝʥʪ ʠʟ PDF-ʬʘʡʣʘ. ʇʨʠ ʧʨʦʩʤʦʪʨʝ 
ʧʨʝʟʝʥʪʘʮʠʠ ʚ ʄʇ ʠʩʧʦʣʴʟʫʝʪʩʷ ʚʩʪʨʦʝʥʥʳʡ ʧʨʦʩʤʦʪʨʱʠʢ PDF. ʀʟ-ʟʘ ʦʩʦʙʝʥʥʦʩʪʝʡ 
ʬʘʡʣʘ ʪʘʢʦʛʦ ʪʠʧʘ ʧʨʝʟʝʥʪʘʮʠʠ ʥʝ ʧʦʜʜʝʨʞʠʚʘʶʪ ʜʠʥʘʤʠʯʝʩʢʠʡ ʢʦʥʪʝʥʪ, ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ 
ʩ ʧʦʣʴʟʦʚʘʪʝʣʝʤ (ʢʥʦʧʦʢʠ, ʜʠʘʣʦʛʠ, ʟʘʧʦʣʥʝʥʠʝ ʬʦʨʤ ʠ ʪ.ʜ.), ʪ.ʝ. ʧʦʜʭʦʜʷʪ ʪʦʣʴʢʦ ʜʣʷ 
ʦʪʦʙʨʘʞʝʥʠʷ ʩʪʘʪʠʯʥʦʛʦ ʢʦʥʪʝʥʪʘ. 

1.1.6.3.1 ʆʛʨʘʥʠʯʝʥʠʷ 
PDF-ʧʨʝʟʝʥʪʘʮʠʠ ʧʦʜʜʝʨʞʠʚʘʶʪ ʪʦʣʴʢʦ ʩʪʘʪʠʯʥʦʝ ʦʪʦʙʨʘʞʝʥʠʝ ʢʦʥʪʝʥʪʘ, ʙʝʟ 
ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʥʠʤ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʝʩʣʠ ʚ PDF-ʧʨʝʟʝʥʪʘʮʠʠ ʝʩʪʴ ʠʥʪʝʨʘʢʪʠʚʥʳʝ 
ʵʣʝʤʝʥʪʳ, ʥʘʧʨʠʤʝʨ ʦʛʣʘʚʣʝʥʠʝ, ʪʦ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʥʠʤ ʥʝ ʙʫʜʝʪ ʦʙʨʘʙʦʪʘʥʦ. 

1.1.6.3.2 ʊʝʭʥʠʯʝʩʢʠʝ ʪʨʝʙʦʚʘʥʠʷ 
ʅʘʟʚʘʥʠʝ ʬʘʡʣʘ ʜʦʣʞʥʦ ʩʦʩʪʦʷʪʴ ʪʦʣʴʢʦ ʠʟ ʩʠʤʚʦʣʦʚ ʣʘʪʠʥʩʢʦʛʦ ʘʣʬʘʚʠʪʘ, ʮʠʬʨ, 
ʢʦʨʦʪʢʦʛʦ ʪʠʨʝ, ʥʠʞʥʝʛʦ ʧʦʜʯʝʨʢʠʚʘʥʠʷ ʠ ʪʦʯʝʢ. 

1.1.6.3.3 ʉʦʙʠʨʘʝʤʘʷ ʩʪʘʪʠʩʪʠʢʘ 
ʇʨʠ ʧʨʦʩʤʦʪʨʝ PDF-ʧʨʝʟʝʥʪʘʮʠʠ ʥʝ ʬʠʢʩʠʨʫʝʪʩʷ ʠʥʬʦʨʤʘʮʠʷ ʦ ʧʝʨʝʭʦʜʝ ʤʝʞʜʫ 
ʩʪʨʘʥʠʮʘʤʠ, ʪ.ʢ. ʚʝʩʴ ʬʘʡʣ ʩʯʠʪʘʝʪʩʷ ʦʜʥʠʤ ʜʦʢʫʤʝʥʪʦʤ/ʦʜʥʠʤ ʩʣʘʡʜʦʤ. ʉʦʙʠʨʘʝʤʘʷ 
ʠʥʬʦʨʤʘʮʠʷ: 

¶ ʆʪʢʨʳʪʠʝ ʧʨʝʟʝʥʪʘʮʠʠ (ʚʨʝʤʷ, GPS-ʢʦʦʨʜʠʥʘʪʳ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʩʪʘʪʫʩ ʩʝʨʚʠʩʘ 
ʛʝʦʣʦʢʘʮʠʠ) 

¶ ɿʘʢʨʳʪʠʝ ʧʨʝʟʝʥʪʘʮʠʠ (ʚʨʝʤʷ, GPS-ʢʦʦʨʜʠʥʘʪʳ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʩʪʘʪʫʩ ʩʝʨʚʠʩʘ 
ʛʝʦʣʦʢʘʮʠʠ) 

1.2 ʈʘʙʦʪʘ ʩ ʜʚʦʡʥʳʤʠ ʚʠʟʠʪʘʤʠ 

ɼʣʷ ʦʮʝʥʢʠ ʨʘʙʦʪʳ ʩʦʪʨʫʜʥʠʢʘ ʝʛʦ ʨʫʢʦʚʦʜʠʪʝʣʴ ʤʦʞʝʪ ʧʨʦʚʝʩʪʠ ʜʚʦʡʥʦʡ ʚʠʟʠʪ. ʋ 
ʤʝʜʠʮʠʥʩʢʦʛʦ ʧʨʝʜʩʪʘʚʠʪʝʣʷ ʚʠʟʠʪʳ ʙʫʜʫʪ ʦʪʦʙʨʘʞʝʥʳ ʚ ʢʘʣʝʥʜʘʨʝ. ʉʦʪʨʫʜʥʠʢ ʥʝ ʤʦʞʝʪ 
ʨʝʜʘʢʪʠʨʦʚʘʪʴ ʠʣʠ ʫʜʘʣʷʪʴ ʜʚʦʡʥʳʝ ʚʠʟʠʪʳ. 

ʇʦʩʣʝ ʧʨʦʚʝʜʝʥʠʷ ʜʚʦʡʥʦʛʦ ʚʠʟʠʪʘ ʩʦʪʨʫʜʥʠʢʫ ʧʨʠʭʦʜʠʪ ʬʦʨʤʘ ʦʮʝʥʢʠ. 
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ʌʦʨʤʘ ʦʮʝʥʢʠ ʜʣʷ ʩʦʛʣʘʩʦʚʘʥʠʷ ʉʦʪʨʫʜʥʠʢʫ 

ɺ ʩʣʫʯʘʝ ʩʦʛʣʘʩʠʷ ʩ ʦʮʝʥʢʦʡ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ "ɿʘʚʝʨʰʠʪʴ". ʏʪʦʙʳ ʦʪʢʣʦʥʠʪʴ ʧʦʣʫʯʝʥʥʫʶ 
ʦʮʝʥʢʫ ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ "ʆʪʢʣʦʥʠʪʴ" ʠ ʚʥʝʩʠʪʝ ʢʦʤʤʝʥʪʘʨʠʡ. 

1.3 ʈʘʙʦʪʘ ʩ ʮʠʢʣʦʚʳʤʠ ʧʣʘʥʘʤʠ 

1.3.1 ʇʨʦʩʤʦʪʨ ʠ ʩʦʟʜʘʥʠʝ ʮʠʢʣʦʚʦʛʦ ʧʣʘʥʘ 

ɺ ʵʪʦʤ ʨʘʟʜʝʣʝ ʥʘʭʦʜʠʪʩʷ ʮʠʢʣʦʚʦʡ ʧʣʘʥ ʠ ʨʝʟʫʣʴʪʘʪʳ ʝʛʦ ʚʳʧʦʣʥʝʥʠʷ. ʀʪʦʛʠ 
ʚʳʧʦʣʥʝʥʠʷ ʮʠʢʣʦʚʦʛʦ ʧʣʘʥʘ ʩʯʠʪʘʶʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʥʘ ʦʩʥʦʚʝ ʟʘʚʝʨʰʝʥʥʳʭ ʚʠʟʠʪʦʚ ʠ 
ʜʝʤʦʥʩʪʨʘʮʠʡ ʤʝʜʠʘ. 

ɼʣʷ ʩʦʟʜʘʥʠʷ ʥʦʚʦʛʦ ʮʠʢʣʦʚʦʛʦ ʧʣʘʥʘ, ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʚ ʨʘʙʦʯʝʝ ʧʨʦʩʪʨʘʥʩʪʚʦ 
"ʉʦʪʨʫʜʥʠʢ" ʠ ʚʳʙʨʘʪʴ ʨʘʟʜʝʣ "ʎʠʢʣʦʚʳʝ ʧʣʘʥʳ". 

 

ʈʝʝʩʪʨ ʨʘʟʜʝʣʘ ʮʠʢʣʦʚʦʛʦ ʧʣʘʥʘ 

ɼʘʣʝʝ, ʯʪʦʙʳ ʩʦʟʜʘʪʴ ʥʦʚʳʡ ʮʠʢʣʦʚʦʡ ʧʣʘʥ ʚʨʫʯʥʫʶ, ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ 
"ɼʦʙʘʚʠʪʴ". 
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ʂʥʦʧʢʘ "ɼʦʙʘʚʠʪʴ" ʨʘʟʜʝʣʘ "ʎʠʢʣʦʚʳʝ ʧʣʘʥʳ" 

ʆʪʢʨʳʚʘʝʪʩʷ ʢʘʨʪʦʯʢʘ ʩ ʩʦʟʜʘʥʠʝʤ ʥʦʚʦʛʦ ʮʠʢʣʦʚʦʛʦ ʧʣʘʥʘ. 

ɿʘʧʦʣʥʠʪʴ ʧʦʣʷ - "ʅʘʟʚʘʥʠʝ ʮʠʢʣʦʚʦʛʦ ʧʣʘʥʘ", "ʉʪʘʚʢʘ"  

ɼʘʣʝʝ, ʚ ʧʦʣʝ "ʎʠʢʣ", ʥʝʦʙʭʦʜʠʤʦ ʚʳʙʨʘʪʴ ʫʞʝ ʩʦʟʜʘʥʥʳʡ/ʠʤʧʦʨʪʠʨʦʚʘʥʥʳʡ ʮʠʢʣ ʚ 
ʩʠʩʪʝʤʝ. 

 

ʂʘʨʪʦʯʢʘ ʩʦʟʜʘʥʠʷ ʮʠʢʣʦʚʦʛʦ ʧʣʘʥʘ 

ɼʦʙʘʚʣʝʥʠʝ ʛʨʫʧʧʠʨʦʚʢʠ ʥʘ ʧʨʦʤʝʞʫʪʦʯʥʳʝ ʟʘʛʦʣʦʚʢʠ 

ɼʘʣʝʝ ʥʝʦʙʭʦʜʠʤʦ ʟʘʧʦʣʥʠʪʴ ʜʝʪʘʣʴ ï ɻʨʫʧʧʠʨʦʚʢʘ ʚ ʮʠʢʣʦʚʦʤ ʧʣʘʥʝ 
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ʂʘʨʪʦʯʢʘ ʮʠʢʣʦʚʦʛʦ ʧʣʘʥʘ 

ɻʨʫʧʧʠʨʦʚʢʘ ï ʵʪʦ ʘʪʨʠʙʫʪ ʮʝʣʠ ʥʘ ʮʠʢʣ ʢʦʪʦʨʘʷ ʦʙʦʟʥʘʯʘʝʪ ʛʨʫʧʧʫ ʮʝʣʝʡ (ʚʨʘʯʠ-
ʪʝʨʘʧʝʚʪʳ, ʚʨʘʯʠ-ʦʢʫʣʠʩʪʳ ʠ ʪʜ.) ʥʝʦʙʭʦʜʠʤʘʷ ʜʣʷ ʚʠʟʫʘʣʴʥʦʛʦ ʨʘʟʛʨʘʥʠʯʝʥʠʷ. 

ɺ ʨʝʝʩʪʨ ʜʝʪʘʣʠ ʚʳʚʝʜʝʥʳ ʩʣʝʜʫʶʱʠʝ ʢʦʣʦʥʢʠ (ʢʦʪʦʨʳʝ ʧʦʜʩʯʠʪʳʚʘʶʪ): 

¶ ʌʘʢʪʠʯʝʩʢʦʝ ʯʠʩʣʦ ʚʠʟʠʪʦʚ 

¶ ʇʣʘʥʦʚʦʝ ʯʠʩʣʦ ʚʠʟʠʪʦʚ 

¶ ʌʘʢʪʠʯʝʩʢʦʝ ʯʠʩʣʦ ʮʝʣʝʡ 

¶ ʇʣʘʥʦʚʦʝ ʯʠʩʣʦ ʮʝʣʝʡ 

ʈʘʟʜʝʣ çɻʨʫʧʧʠʨʦʚʢʘè 

ʈʘʟʜʝʣ "ɻʨʫʧʧʠʨʦʚʢʘ" ð ʵʪʦ ʥʘʙʦʨ ʧʘʨʘʤʝʪʨʦʚ ʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢ (ʥʘʧʨʠʤʝʨ, 
ʩʧʝʮʠʘʣʠʟʘʮʠʷ ʚʨʘʯʘ, ʃʇʋ), ʥʘ ʦʩʥʦʚʝ ʢʦʪʦʨʳʭ ʚ ʮʠʢʣʦʚʦʤ ʧʣʘʥʝ ʬʦʨʤʠʨʫʝʪʩʷ ʩʧʠʩʦʢ 
ʮʝʣʝʡ (ʚʨʘʯʝʡ ʠʣʠ ʦʨʛʘʥʠʟʘʮʠʡ). ɺ ʢʘʨʪʦʯʢʝ ʮʠʢʣʦʚʦʛʦ ʧʣʘʥʘ ʤʦʞʥʦ ʚʳʙʨʘʪʴ ʦʜʥʫ ʠʣʠ 
ʥʝʩʢʦʣʴʢʦ ʛʨʫʧʧʠʨʦʚʦʢ ð ʩʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʦʪʙʝʨʝʪ ʧʦʜʭʦʜʷʱʠʝ ʮʝʣʠ, 
ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʟʘʜʘʥʥʳʤ ʢʨʠʪʝʨʠʷʤ. 

ʈʘʟʜʝʣ "ɻʨʫʧʧʠʨʦʚʢʘ" ʥʘʭʦʜʠʪʩʷ ʚ ʨʘʙʦʯʝʤ ʧʨʦʩʪʨʘʥʩʪʚʝ - ʉʦʪʨʫʜʥʠʢ 

 

ʈʝʝʩʪʨ ʨʘʟʜʝʣʘ ɻʨʫʧʧʠʨʦʚʢʘ  

ɺ ʨʘʟʜʝʣ ʚʳʚʝʜʝʥʳ ʩʣʝʜʫʶʱʠʝ ʧʦʣʷ: 

¶ ʅʘʟʚʘʥʠʝ (ʪʝʢʩʪʦʚʦʝ ʧʦʣʝ)* 



ICL Soft ï CRM Pharma. ʀʥʩʪʨʫʢʮʠʠ ʇʦʣʴʟʦʚʘʪʝʣʝʡ CRM Pharma (Web) 

ʉʪʨ. 46 

¶ ʂʘʪʝʛʦʨʠʷ (ʪʝʢʩʪʦʚʦʝ ʧʦʣʝ) 

¶ ʎɸ (ʪʝʢʩʪʦʚʦʝ ʧʦʣʝ) 

¶ ʇʣʘʥʦʚʦʝ ʯʠʩʣʦ ʚʠʟʠʪʦʚ (ʪʝʢʩʪʦʚʦʝ ʧʦʣʝ) 

¶ ʇʣʘʥʦʚʦʝ ʯʠʩʣʦ ʮʝʣʝʡ (ʪʝʢʩʪʦʚʦʝ ʧʦʣʝ) 

¶ ʏʘʩʪʦʪʘ ʚ ʜʥʷʭ (ʪʝʢʩʪʦʚʦʝ ʧʦʣʝ)* 

¶ ʊʠʧ ʢʣʠʝʥʪʘ (ʩʧʨʘʚʦʯʥʦʝ - ʊʠʧʳ ʮʠʢʣʦʚʦʛʦ ʢʣʠʝʥʪʘ)* 

ʇʨʠʤʝʯʘʥʠʷ - * ʦʪʤʝʯʝʥʳ ʦʙʷʟʘʪʝʣʴʥʳʝ ʧʦʣʷ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ. 

ɺ ʢʘʨʪʦʯʢʫ "ɻʨʫʧʧʠʨʦʚʢʠ" ʤʦʞʥʦ ʜʦʙʘʚʠʪʴ ʧʨʦʜʫʢʪ ʚ ʛʨʫʧʧʠʨʦʚʢʝ. ɼʣʷ ʵʪʦʛʦ ʥʘʞʤʠʪʝ ʥʘ 
"+" ʨʷʜʦʤ ʩ ʜʝʪʘʣʴʶ "ʇʨʦʜʫʢʪ ʚ ʛʨʫʧʧʠʨʦʚʢʝ".    

 

ʂʘʨʪʦʯʢʘ ʨʘʟʜʝʣʘ ɻʨʫʧʧʠʨʦʚʢʘ 

ʆʪʦʙʨʘʟʠʪʩʷ ʥʦʚʘʷ ʟʘʧʠʩʴ ʚ ʜʝʪʘʣʠ "ʇʨʦʜʫʢʪ ʚ ʛʨʫʧʧʠʨʦʚʢʝ", ʚ ʢʦʣʦʥʢʝ ʧʨʦʜʫʢʪ ʥʘʞʤʠʪʝ 
ʥʘ ʟʥʘʯʦʢ "ʣʫʧʳ" ʠ ʠʟ ʩʧʨʘʚʦʯʥʠʢʘ ʧʨʦʜʫʢʪʳ ʚʳʙʝʨʠʪʝ ʥʝʦʙʭʦʜʠʤʳʡ ʧʨʦʜʫʢʪ ʚ 
ʛʨʫʧʧʠʨʦʚʢʫ ʠ ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ "ɺʳʙʨʘʪʴ". 

 

ɼʦʙʘʚʣʝʥʠʝ ʧʨʦʜʫʢʪʘ ʚ ʜʝʪʘʣʴ "ʇʨʦʜʫʢʪ ʚ ʛʨʫʧʧʠʨʦʚʢʝ"  

ɼʦʙʘʚʣʝʥʠʝ ʠ ʜʝʘʢʪʠʚʘʮʠʷ ʮʝʣʝʡ ʚ ʮʠʢʣʦʚʦʤ ʧʣʘʥʝ 

ʇʨʠ ʧʦʣʫʯʝʥʠʠ ʛʦʪʦʚʦʛʦ ʮʠʢʣʦʚʦʛʦ ʧʣʘʥʘ ʫ ʂɸʄʘ ʝʩʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʜʦʙʘʚʣʷʪʴ ʠ 
ʜʝʘʢʪʠʚʠʨʦʚʘʪʴ ʮʝʣʠ ʚ ʮʠʢʣʝ. ɼʣʷ ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʦʪʢʨʳʪʴ ʜʝʪʘʣʴ çʎʝʣʠ ʥʘ ʮʠʢʣè ʚ 
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ʢʘʨʪʦʯʢʝ ʎʠʢʣʦʚʳʝ ʧʣʘʥʳ, ʜʚʦʡʥʳʤ ʥʘʞʘʪʠʝʤ ʃʂʄ ʥʘ ʩʦʟʜʘʥʥʫʶ ʧʫʩʪʫʶ ʟʘʧʠʩʴ ʠ 
ʟʘʧʦʣʥʠʪʴ ʧʦʣʝ çʎʝʣʴè. 

 

ʂʘʨʪʦʯʢʘ ʩʦʟʜʘʥʠʷ ʮʠʢʣʦʚʦʛʦ ʧʣʘʥʘ 

 

ʂʘʨʪʦʯʢʘ ʩʦʟʜʘʥʠʷ ʮʝʣʠ ʥʘ ʮʠʢʣ 

ɼʣʷ ʪʦʛʦ ʯʪʦʙʳ ʜʦʙʘʚʠʪʴ ʥʦʚʫʶ ʮʝʣʴ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ç+è ʨʷʜʦʤ ʩ ʥʘʟʚʘʥʠʝ ʜʝʪʘʣʠ 
ʠ ʚʳʙʨʘʪʴ ʪʠʧ ʮʝʣʠ ʥʘ ʮʠʢʣ. ɺ ʩʠʩʪʝʤʫ ʤʦʞʥʦ ʜʦʙʘʚʠʪʴ ʯʝʪʳʨʝ ʪʠʧʘ ʮʝʣʠ ʥʘ ʮʠʢʣ: 

¶ ʚʳʙʝʨʠʪʝ ʪʠʧ ʂʣʠʝʥʪ ʜʣʷ ʩʦʟʜʘʥʠʷ ʮʝʣʠ ʚʠʟʠʪʘ ʢ ʚʨʘʯʫ; 

¶ ʚʳʙʝʨʠʪʝ ʪʠʧ ʃʇʋ  ʜʣʷ ʩʦʟʜʘʥʠʷ ʮʝʣʠ ʚʠʟʠʪʘ ʣʝʯʝʙʥʦ-ʧʨʦʬʠʣʘʢʪʠʯʝʩʢʦʝ 
ʫʯʨʝʞʜʝʥʠʝ; 

¶ ʚʳʙʝʨʠʪʝ ʪʠʧ ɸʧʪʝʢʘ ʜʣʷ ʩʦʟʜʘʥʠʷ ʮʝʣʠ ʚʠʟʠʪʘ ʚ ʘʧʪʝʢʫ; 

¶ ʚʳʙʝʨʠʪʝ ʪʠʧ ʆʨʛʘʥʠʟʘʮʠʷ ʜʣʷ ʩʦʟʜʘʥʠʷ ʮʝʣʠ ʚʠʟʠʪʘ ʚ ʦʨʛʘʥʠʟʘʮʠʶ. 
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ʂʘʨʪʦʯʢʘ ʩʦʟʜʘʥʠʷ ʮʠʢʣʦʚʦʛʦ ʧʣʘʥʘ 

ɺ ʦʪʢʨʳʚʰʝʡʩʷ ʥʦʚʦʡ ʩʪʨʘʥʠʮʳ ʮʝʣʠ ʥʘ ʮʠʢʣ ʥʝʦʙʭʦʜʠʤʦ ʚʳʙʨʘʪʴ ʛʨʫʧʧʠʨʦʚʢʫ 
ʨʘʩʧʦʣʦʞʝʥʥʦʝ ʚ ʙʦʢʦʚʦʤ ʨʝʝʩʪʨʝ ʧʦʣʝʡ. 

 

ʂʘʨʪʦʯʢʘ ʩʦʟʜʘʥʠʷ ʮʝʣʠ ʥʘ ʮʠʢʣ 

ɼʘʣʝʝ ʩʣʝʜʫʝʪ ʟʘʧʦʣʥʠʪʴ ʧʦʣʝ ʎʝʣʴ 
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ʂʘʨʪʦʯʢʘ ʩʦʟʜʘʥʠʷ ʮʝʣʠ ʥʘ ʮʠʢʣ 

ɿʘʪʝʤ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ çʉʦʟʜʘʪʴ ʮʝʣʴ ʧʦ ʧʨʦʜʫʢʪʘʤè. ɼʘʥʥʳʡ ʬʫʥʢʮʠʦʥʘʣ ʨʝʘʣʠʟʦʚʘʥ 
ʜʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʤʦʞʥʦ ʙʳʣʦ ʜʦʙʘʚʣʷʪʴ ʥʦʚʫʶ ʮʝʣʴ. ɼʣʷ ʧʨʠʤʝʨʘ ʨʘʩʩʤʦʪʨʠʤ 
ʩʣʝʜʫʶʱʫʶ ʩʠʪʫʘʮʠʶ: ʚ ʮʝʣʠ ʙʳʣ ʫʢʘʟʘʥ ʦʧʨʝʜʝʣʝʥʥʳʡ ʚʨʘʯ, ʥʦ ʜʘʥʥʳʡ ʚʨʘʯ 
ʟʘʙʦʣʝʣ/ʫʚʦʣʠʣʩʷ/ʫʰʝʣ ʚ ʜʝʢʨʝʪ ʠ ʤʳ ʧʦʥʠʤʘʝʤ ʯʪʦ ʢ ʜʘʥʥʦʤʫ ʚʨʘʯʫ ʧʦʧʘʩʪʴ ʥʝ 
ʧʦʣʫʯʠʪʩʷ. ɺ ʩʠʩʪʝʤʝ ʤʦʞʥʦ ʫʙʨʘʪʴ ʜʘʥʥʦʛʦ ʚʨʘʯʘ ʩ ʮʠʢʣʦʚʦʛʦ ʧʣʘʥʘ ʠ ʚʤʝʩʪʦ ʥʝʛʦ 
ʜʦʙʘʚʠʪʴ ʜʨʫʛʦʛʦ (ʮʝʣʴ).   

 

ʂʘʨʪʦʯʢʘ ʩʦʟʜʘʥʠʷ ʮʝʣʠ ʥʘ ʮʠʢʣ 

ɺɸɾʅʆ: ʜʘʥʥʳʡ ʬʫʥʢʮʠʦʥʘʣ ʨʘʙʦʪʘʝʪ ʪʦʣʴʢʦ ʩ ʜʦʙʘʚʣʝʥʠʝʤ ʮʝʣʠ ʚ ʨʘʙʦʯʠʡ ʮʠʢʣʦʚʦʡ 
ʧʣʘʥ. ʇʨʠ ʧʦʜʛʦʪʦʚʢʝ ʢ ʮʠʢʣʫ ʥʫʞʥʦ ʥʘʞʠʤʘʪʴ ʥʘ ʢʥʦʧʢʫ "ʉʦʭʨʘʥʠʪʴ". 

ʇʦʩʣʝ ʥʘʞʘʪʠʷ ʥʘ ʢʥʦʧʢʫ çʉʦʟʜʘʪʴ ʮʝʣʴ ʧʦ ʧʨʦʜʫʢʪʘʤè ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʬʦʨʤʠʨʫʝʪʩʷ 
ʂʘʥʘʣ ʮʠʢʣʦʚʦʛʦ ʧʣʘʥʘ ʠ ʧʨʦʜʫʢʪ ʚ ʮʠʢʣʦʚʳʭ ʧʣʘʥʘʭ. 

ʉʪʘʪʫʩ ʠʟʤʝʥʝʥʠʡ ʚ ʮʠʢʣʦʚʦʤ ʧʣʘʥʝ 

ɽʩʣʠ ʚʳ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʜʦʙʘʚʠʣʠ ʠʣʠ ʫʙʨʘʣʠ ʠʥʬʦʨʤʘʮʠʶ ʠʟ ʜʝʪʘʣʠ çʎʝʣʠ ʥʘ ʮʠʢʣè, 
ʪʦ ʚ ʢʘʨʪʦʯʢʝ çʎʠʢʣʦʚʳʝ ʧʣʘʥʳè ʠʟʤʝʥʷʝʪʩʷ ʩʪʘʪʫʩ ʧʣʘʥʘ ʥʘ çɽʩʪʴ ʠʟʤʝʥʝʥʠʷè. 
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ʂʘʨʪʦʯʢʘ ʮʠʢʣʦʚʦʛʦ ʧʣʘʥʘ. ʀʟʤʝʥʝʥʠʝ ʩʪʘʪʫʩʘ  

ɺʩʝ ʠʟʤʝʥʝʥʠʷ ʧʦ ʮʠʢʣʦʚʳʤ ʧʣʘʥʘʤ ʩʦʛʣʘʩʫʝʪ ʤʝʥʝʜʞʝʨ. ɽʩʣʠ ʩʦʛʣʘʩʦʚʘʥʠʝ ʧʨʦʡʜʝʥʦ 
ʫʩʧʝʰʥʦ, ʤʝʥʝʜʞʝʨ ʚʦʟʚʨʘʱʘʝʪ ʮʠʢʣʦʚʦʡ ʧʣʘʥ ʥʘ ʩʪʘʜʠʶ çɺ ʨʘʙʦʪʝè. 

 

ʂʘʨʪʦʯʢʘ ʮʠʢʣʦʚʦʛʦ ʧʣʘʥʘ. ʀʟʤʝʥʝʥʠʝ ʩʪʘʪʫʩʘ  

ɼʣʷ ʧʨʦʩʤʦʪʨʘ ʩʚʦʝʛʦ ʮʠʢʣʦʚʦʛʦ ʧʣʘʥʘ ʦʪʢʨʦʡʪʝ ʵʪʦʪ ʨʘʟʜʝʣ ʠ ʚʳʙʝʨʠʪʝ ʩʚʦʡ ʮʠʢʣʦʚʦʡ 
ʧʣʘʥ.  

ʅʘ ʚʢʣʘʜʢʝ ʆʩʥʦʚʥʘʷ ʠʥʬʦʨʤʘʮʠʷ ʤʦʞʥʦ ʧʦʩʤʦʪʨʝʪʴ ʩʚʦʡ ʮʠʢʣʦʚʦʡ ʧʣʘʥ ʠ ʝʛʦ 
ʚʳʧʦʣʥʝʥʠʝ ʚ ʨʘʟʨʝʟʝ: 

¶ ʎʝʣʠ ʧʦ ʚʠʟʠʪʘʤ ʢʘʥʘʣʘ 

¶ ʎʝʣʠ ʧʦ ʚʠʟʠʪʘʤ ʧʨʦʜʫʢʪʘ 

¶ ʎʝʣʠ ʥʘ ʮʠʢʣ 

¶ ʀʪʦʛʠ ʮʠʢʣʦʚʦʛʦ ʧʣʘʥʘ 
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ʀʪʦʛʠ ʮʠʢʣʦʚʦʛʦ ʧʣʘʥʘ 

ɼʣʷ ʧʨʦʩʤʦʪʨʘ ʧʣʘʥʘ ʠ ʬʘʢʪ ʚʳʧʦʣʥʝʥʠʷ ʧʦ ʢʘʞʜʦʡ ʮʝʣʠ ʦʪʜʝʣʴʥʦ ʥʝʦʙʭʦʜʠʤʦ ʚ ʜʝʪʘʣʠ 
"ʎʝʣʠ ʥʘ ʮʠʢʣ" ʜʚʘʞʜʳ ʢʣʠʢʥʫʪʴ ʥʘ ʮʝʣʴ. 

 

 

ʂʘʨʪʦʯʢʘ ʮʝʣʠ ʥʘ ʮʠʢʣ 

1.4 ʈʘʙʦʪʘ ʩ ɸʢʪʠʚʥʦʩʪʷʤʠ ʚʥʝ ʪʝʨʨʠʪʦʨʠʠ 

¶ ɼʣʷ ʜʦʙʘʚʣʝʥʠʷ ɸʢʪʠʚʥʦʩʪʠ ʚʥʝ ʪʝʨʨʠʪʦʨʠʠ ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ "ɼʦʙʘʚʠʪʴ" ʚ 
ʢʘʣʝʥʜʘʨʝ ʠ ʚʳʙʝʨʠʪʝ ʥʫʞʥʳʡ ʪʠʧ ʘʢʪʠʚʥʦʩʪʠ = ɸʢʪʠʚʥʦʩʪʴ ʚʥʝ ʪʝʨʨʠʪʦʨʠʠ 
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ɼʦʙʘʚʣʝʥʠʝ ʘʢʪʠʚʥʦʩʪʠ ʚʥʝ ʪʝʨʨʠʪʦʨʠʠ 

¶ ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ ʚʳʙʝʨʠʪʝ ʇʨʠʯʠʥʫ ʥʘʭʦʞʜʝʥʠʷ ʚʥʝ ʪʝʨʨʠʪʦʨʠʠ, ʜʘʪʫ ʠ 
ʜʣʠʪʝʣʴʥʦʩʪʴ. ʇʦʩʣʝ ʯʝʛʦ ʥʘʞʤʠʪʝ ʥʘ "ʉʦʭʨʘʥʠʪʴ" 

 

ʂʘʨʪʦʯʢʘ ɸʢʪʠʚʥʦʩʪʠ ʚʥʝ ʪʝʨʨʠʪʦʨʠʠ 

ɸʢʪʠʚʥʦʩʪʴ ʚʥʝ ʪʝʨʨʠʪʦʨʠʠ ʤʦʞʥʦ ʦʪʨʝʜʘʢʪʠʨʦʚʘʪʴ ʠʣʠ ʫʜʘʣʠʪʴ. ɼʣʷ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ 
ʦʪʢʨʦʡʪʝ ʢʘʨʪʦʯʢʫ ʘʢʪʠʚʥʦʩʪʠ, ʠʟʤʝʥʠʪʝ ʥʫʞʥʳʝ ʧʦʣʷ ʠ ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ "ʉʦʭʨʘʥʠʪʴ". 
ɼʣʷ ʫʜʘʣʝʥʠʷ ʘʢʪʠʚʥʦʩʪʠ ʚʳʙʝʨʠʪʝ ʝʝ ʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ "ʋʜʘʣʠʪʴ" 

1.5 ʈʘʙʦʪʘ ʩ ɺʠʟʠʪʘʤʠ MSL c ʨʘʩʰʠʨʝʥʥʳʤʠ 
ʚʦʟʤʦʞʥʦʩʪʷʤʠ  

ʉʦʪʨʫʜʥʠʢʠ MSL ʩʦʟʜʘʶʪ ʚʠʟʠʪʳ ʩ ʪʠʧʦʤ "ɺʠʟʠʪ ʢ ʚʨʘʯʫ MSL". ʕʪʦʪ ʪʠʧ ʚʠʟʠʪʘ ʦʙʣʘʜʘʝʪ 
ʨʘʩʰʠʨʝʥʥʳʤʠ, ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʦʙʳʯʥʳʤ, ʚʦʟʤʦʞʥʦʩʪʷʤʠ: 

¶ ɺʚʦʜ ʥʘʫʯʥʦʡ ʪʝʤʳ ʚʠʟʠʪʘ 

¶ ɿʘʚʝʜʝʥʠʝ ʜʘʥʥʳʭ ʧʦ ʢʣʠʥʠʯʝʩʢʠʤ ʠʩʩʣʝʜʦʚʘʥʠʷʤ 

¶ ʈʝʛʠʩʪʨʘʮʠʷ ʠʥʩʘʡʪʦʚ. 
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1.5.1 ʅʘʫʯʥʳʝ ʪʝʤʳ ʥʘ ʚʠʟʠʪʝ 

ɼʣʷ ʟʘʧʦʣʥʝʥʠʷ ʥʘʫʯʥʦʡ ʪʝʤʳ ʚʠʟʠʪʘ ʥʝʦʙʭʦʜʠʤʦ ʚ ʢʘʨʪʦʯʢʝ ʚʠʟʠʪʘ ʦʪʢʨʳʪʴ ʚʢʣʘʜʢʫ 
"ʅʘʫʯʥʘʷ ʪʝʤʘ ʚʠʟʠʪʘ". ɼʘʣʝʝ, ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʩʠʤʚʦʣ "+" ʚ ʜʝʪʘʣʠ "ʅʘʫʯʥʘʷ ʪʝʤʘ 
ʚʠʟʠʪʘ" 

 

ʅʘʫʯʥʳʝ ʪʝʤʳ ʚʠʟʠʪʘ 

ɺ ʦʪʢʨʳʚʰʝʡʩʷ ʢʘʨʪʦʯʢʝ ʤʦʞʥʦ ʜʦʙʘʚʠʪʴ ʥʘʫʯʥʫʶ ʪʝʤʫ, ʥʘʞʘʚ ʥʘ ʩʠʤʚʦʣ "ʃʫʧʳ". ʇʦʩʣʝ 
ʚʳʙʦʨʘ ʪʝʤʳ ʥʝʦʙʭʦʜʠʤʦ ʚʳʙʨʘʪʴ ʚ ʜʝʪʘʣʠ "ʂʣʶʯʝʚʳʝ ʩʦʦʙʱʝʥʠʷ" ʩʘʤʦ ʢʣʶʯʝʚʦʝ 
ʩʦʦʙʱʝʥʠʝ ʠ ʪʠʧ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ. ɼʦʙʘʚʣʝʥʥʫʶ ʟʘʧʠʩʴ ʤʦʞʥʦ ʩʦʭʨʘʥʠʪʴ ʧʦ ʩʠʤʚʦʣʫ 

, ʚʝʨʥʫʪʴ ʧʨʝʞʥʠʝ ʟʥʘʯʝʥʠʷ (), ʦʪʢʨʳʪʴ ʢʘʨʪʦʯʢʫ (), ʩʢʦʧʠʨʦʚʘʪʴ ʟʘʧʠʩʴ 

( ) ʠʣʠ ʫʜʘʣʠʪʴ () 

 

ʂʘʨʪʦʯʢʘ ʜʦʙʘʚʣʝʥʠʷ ʥʘʫʯʥʦʡ ʪʝʤʳ 

1.5.2 ʂʣʠʥʠʯʝʩʢʠʝ ʠʩʩʣʝʜʦʚʘʥʠʷ 

ʅʘ ʚʢʣʘʜʢʝ "ʂʣʠʥʠʯʝʩʢʦʝ ʠʩʩʣʝʜʦʚʘʥʠʝ" ʤʦʞʥʦ ʜʦʙʘʚʠʪʴ ʠʥʬʦʨʤʘʮʠʶ ʦʙ ʠʩʩʣʝʜʦʚʘʥʠʠ. 
ɼʣʷ ʵʪʦʛʦ ʥʫʞʥʦ ʥʘʞʘʪʴ ʥʘ ʩʠʤʚʦʣ "ʧʣʶʩʘ" ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʚʢʣʘʜʢʝ. ɺ ʧʦʷʚʠʚʰʝʡʩʷ 
ʩʪʨʦʢʝ ʥʝʦʙʭʦʜʠʤʦ ʚʳʙʨʘʪʴ  

¶ ʂʣʠʥʠʯʝʩʢʦʝ ʠʩʩʣʝʜʦʚʘʥʠʝ 

¶ ɼʝʡʩʪʚʠʝ ʧʦ ʧʦʜʜʝʨʞʢʝ ʢʣʠʥʠʯʝʩʢʦʛʦ ʠʩʩʣʝʜʦʚʘʥʠʷ 

¶ ʊʠʧ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ 

 

 

ʂʣʠʥʠʯʝʩʢʦʝ ʠʩʩʣʝʜʦʚʘʥʠʝ 
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1.5.3 ʀʥʩʘʡʪʳ 

ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʪʴ ʠʥʩʘʡʪ ʤʦʞʥʦ ʚ ʢʘʨʪʦʯʢʝ ʚʠʟʠʪʘ ʧʦ ʢʥʦʧʢʝ 

. ʇʨʠ ʥʘʞʘʪʠʠ ʥʘ ʵʪʫ ʢʥʦʧʢʫ ʦʪʢʨʦʝʪʩʷ ʢʘʨʪʦʯʢʘ ʩʦʟʜʘʥʠʷ 
ʠʥʩʘʡʪʘ.  

 

ʂʘʨʪʦʯʢʘ ʩʦʟʜʘʥʠʷ ʠʥʩʘʡʪʘ 

ɺ ʢʘʨʪʦʯʢʝ ʥʝʦʙʭʦʜʠʤʦ ʟʘʧʦʣʥʠʪʴ ʦʙʷʟʘʪʝʣʴʥʳʝ ʧʦʣʷ: 

¶ ʊʝʨʘʧʝʚʪʠʯʝʩʢʘʷ ʦʙʣʘʩʪʴ 

¶ ʇʨʦʜʫʢʪ 

¶ ɿʘʙʦʣʝʚʘʥʠʝ 

¶ ʊʝʤʘ ʠʥʩʘʡʪʘ 

¶ Level1Tag 

¶ Level2Tag 

¶ ʀʥʩʘʡʪ 

ɼʣʷ ʦʪʧʨʘʚʢʠ ʠʥʩʘʡʪʘ ʨʫʢʦʚʦʜʠʪʝʣʶ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʵʪʘʧ "ʈʘʩʩʤʦʪʨʝʥʠʝ" ʚ ʢʝʡʩ 
ʙʘʨʝ 

 

ʂʝʡʩ ʙʘʨ ʠʥʩʘʡʪʘ 

1.6 ʈʘʙʦʪʘ ʩ ɿʘʧʨʦʩʘʤʠ ʥʘ ʠʟʤʝʥʝʥʠʝ 

ʈʘʟʜʝʣ çɿʘʧʨʦʩ ʥʘ ʠʟʤʝʥʝʥʠʷè ʦʙʝʩʧʝʯʠʚʘʝʪ ʙʝʟʦʧʘʩʥʦʝ ʠ ʢʦʥʪʨʦʣʠʨʫʝʤʦʝ 
ʦʙʥʦʚʣʝʥʠʝ ʜʘʥʥʳʭ ʤʝʞʜʫ CRM ʠ ID-360. ɺʩʝ ʠʟʤʝʥʝʥʠʷ ʧʨʦʭʦʜʷʪ ʚʝʨʠʬʠʢʘʮʠʶ, ʯʪʦ 
ʠʩʢʣʶʯʘʝʪ ʦʰʠʙʢʠ. 

ʈʘʟʜʝʣ çɿʘʧʨʦʩ ʥʘ ʠʟʤʝʥʝʥʠʷè ʚ ʩʠʩʪʝʤʝ ʧʨʝʜʥʘʟʥʘʯʝʥ ʜʣʷ: 

¶ ʉʦʟʜʘʥʠʷ ʥʦʚʳʭ ʢʣʠʝʥʪʦʚ/ʦʨʛʘʥʠʟʘʮʠʡ ï ʝʩʣʠ ʜʘʥʥʳʝ ʦʪʩʫʪʩʪʚʫʶʪ ʚ ID-360. 

¶ ʂʦʨʨʝʢʪʠʨʦʚʢʠ ʩʫʱʝʩʪʚʫʶʱʠʭ ʜʘʥʥʳʭ ï ʦʙʥʦʚʣʝʥʠʝ ʠʥʬʦʨʤʘʮʠʠ ʦ 
ʢʣʠʝʥʪʘʭ/ʦʨʛʘʥʠʟʘʮʠʷʭ ʚ ID-360. 
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¶ ɸʚʪʦʤʘʪʠʯʝʩʢʦʡ ʩʠʥʭʨʦʥʠʟʘʮʠʠ ï ʚʩʝ ʠʟʤʝʥʝʥʠʷ ʦʪʧʨʘʚʣʷʶʪʩʷ ʚ ID-360 ʜʣʷ 
ʚʝʨʠʬʠʢʘʮʠʠ ʠ ʘʢʪʫʘʣʠʟʘʮʠʠ. 

1.6.1  ʉʦʟʜʘʥʠʝ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʝ 

ɼʣʷ ʩʦʟʜʘʥʠʷ ʟʘʧʨʦʩʘ ʚʳʧʦʣʥʠʪʝ ʩʣʝʜʫʶʱʠʝ ʰʘʛʠ: 

¶ ʇʝʨʝʡʜʠʪʝ ʚ ʨʘʟʜʝʣ çɿʘʧʨʦʩʳ ʥʘ ʠʟʤʝʥʝʥʠʷè 

¶ ʅʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ  

¶ ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʩʧʠʩʢʝ ʚʳʙʝʨʠʪʝ ʪʠʧ ʦʧʝʨʘʮʠʠ: 

o çʅʦʚʳʡ ʢʣʠʝʥʪè /  çʅʦʚʘʷ ʦʨʛʘʥʠʟʘʮʠʷè ï ʝʩʣʠ ʟʘʧʠʩʴ ʦʪʩʫʪʩʪʚʫʝʪ ʚ ID-
360. 

Á  

¶ ʇʨʠ ʩʦʟʜʘʥʠʠ ʥʦʚʦʛʦ ʢʣʠʝʥʪʘ ʠʣʠ ʦʨʛʘʥʠʟʘʮʠʠ, ʚ 

ʦʪʢʨʳʚʰʝʡʩʷ ʢʘʨʪʦʯʢʝ ʟʘʧʦʣʥʠʪʝ ʚʩʝ ʦʙʷʟʘʪʝʣʴʥʳʝ ʧʦʣʷ, 
ʦʙʦʟʥʘʯʝʥʥʳʝ ʟʥʘʯʢʦʤ (*):  

¶ ɼʣʷ ʥʦʚʦʛʦ ʢʦʥʪʘʢʪʘ ʫʢʘʞʠʪʝ ʌʘʤʠʣʠʶ, ʀʤʷ, ʆʪʯʝʩʪʚʦ, 
ʧʦʣ. ɿʘʧʦʣʥʠʪʝ ʠʥʬʦʨʤʘʮʠʶ ʥʘ ʜʝʪʘʣʷʭ ʄʝʩʪʦ ʨʘʙʦʪʳ ʠ 
ʉʧʝʮʠʘʣʠʟʘʮʠʷ, ʝʩʣʠ ʵʪʘ ʠʥʬʦʨʤʘʮʠʷ ʚʘʤ ʠʟʚʝʩʪʥʘ. 

 

¶  

o  

Á  

¶ ɼʣʷ ʥʦʚʦʡ ʦʨʛʘʥʠʟʘʮʠʠ ʫʢʘʞʠʪʝ ʥʘʟʚʘʥʠʝ ʠ ʪʠʧ. 
ɿʘʧʦʣʥʠʪʝ ʠʥʬʦʨʤʘʮʠʶ ʦ ʨʝʛʠʦʥʝ, ʥʘʩʝʣʝʥʥʦʤ ʧʫʥʢʪʝ, 
ʠʥʜʝʢʩʝ, ʫʣʠʮʝ, ʥʦʤʝʨʝ ʜʦʤʘ, ʥʦʤʝʨʝ ʪʝʣʝʬʦʥʘ, ʚʳʙʝʨʠʪʝ 
ʪʠʧ ʥʘʩʝʣʝʥʥʦʛʦ ʧʫʥʢʪʘ ʠ ʫʣʠʮʳ ʠʟ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ. 
ʋʢʘʞʠʪʝ ʛʦʣʦʚʥʫʶ ʦʨʛʘʥʠʟʘʮʠʶ, ʝʩʣʠ ʦʥʘ ʚʘʤ ʠʟʚʝʩʪʥʘ. 



ICL Soft ï CRM Pharma. ʀʥʩʪʨʫʢʮʠʠ ʇʦʣʴʟʦʚʘʪʝʣʝʡ CRM Pharma (Web) 

ʉʪʨ. 56 

¶ 
  

o çʀʟʤʝʥʝʥʠʝ ʦʨʛʘʥʠʟʘʮʠʠè / çʀʟʤʝʥʝʥʠʝ ʢʣʠʝʥʪʘè ï ʝʩʣʠ ʥʫʞʥʦ 
ʠʟʤʝʥʠʪʴ ʩʫʱʝʩʪʚʫʶʱʠʝ ʜʘʥʥʳʝ. 

Á ʇʨʠ ʩʦʟʜʘʥʠʠ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʝ ʩʫʱʝʩʪʚʫʶʱʝʛʦ 
ʢʣʠʝʥʪʘ  ʚ ʦʪʢʨʳʚʰʝʡʩʷ ʢʘʨʪʦʯʢʝ ʟʘʧʦʣʥʠʪʝ ʧʦʣʝ ʂʣʠʝʥʪ - 
ʜʘʣʴʥʝʡʰʘʷ ʠʥʬʦʨʤʘʮʠʷ ʦ ʢʣʠʝʥʪʝ ʧʦʜʪʷʥʝʪʩʷ ʠʟ ʩʠʩʪʝʤʳ 
ʘʚʪʦʤʘʪʠʯʝʩʢʠ. ʆʪʨʝʜʘʢʪʠʨʫʡʪʝ ʟʥʘʯʝʥʠʷ ʧʦʣʝʡ, ʢʦʪʦʨʳʝ 
ʥʝʦʙʭʦʜʠʤʦ ʠʟʤʝʥʠʪʴ (ʥʘʧʨʠʤʝʨ, ʧʦʣʝ ʌʘʤʠʣʠʷ), ʜʦʙʘʚʴʪʝ ʥʦʚʦʝ 
ʤʝʩʪʦ ʨʘʙʦʪʳ ʠʣʠ ʫʪʦʯʥʠʪʝ ʩʧʝʮʠʘʣʠʟʘʮʠʶ ʚʘʰʝʛʦ ʢʣʠʝʥʪʘ. 

 

¶  

o  

Á ʇʨʠ ʩʦʟʜʘʥʠʠ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʝ ʩʫʱʝʩʪʚʫʶʱʝʡ 
ʦʨʛʘʥʠʟʘʮʠʠ ʚ ʦʪʢʨʳʚʰʝʡʩʷ ʢʘʨʪʦʯʢʝ ʟʘʧʦʣʥʠʪʝ ʧʦʣʝ 
ʆʨʛʘʥʠʟʘʮʠʷ - ʜʘʣʴʥʝʡʰʘʷ ʠʥʬʦʨʤʘʮʠʷ ʦʙ ʦʨʛʘʥʠʟʘʮʠʠ 
ʧʦʜʪʷʥʝʪʩʷ ʠʟ ʩʠʩʪʝʤʳ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. ɸʥʘʣʦʛʠʯʥʦ ʩ ʟʘʧʨʦʩʦʤ ʥʘ 
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ʠʟʤʝʥʝʥʠʝ ʢʣʠʝʥʪʘ - ʦʪʨʝʜʘʢʪʠʨʫʡʪʝ ʟʥʘʯʝʥʠʷ ʧʦʣʝʡ, ʢʦʪʦʨʳʝ 
ʥʝʦʙʭʦʜʠʤʦ ʠʟʤʝʥʠʪʴ. 

 

¶ ʅʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ , ʯʪʦʙʳ ʩʦʭʨʘʥʠʪʴ ʠ ʟʘʢʨʳʪʴ ʚʘʰ ʟʘʧʨʦʩ ʥʘ 
ʠʟʤʝʥʝʥʠʝ ʩ ʚʦʟʤʦʞʥʦʩʪʴʶ ʚʝʨʥʫʪʴʩʷ ʢ ʥʝʤʫ ʧʦʟʞʝ ʠ ʧʨʦʜʦʣʞʠʪʴ 
ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ.   

 

1.6.2 ʆʪʧʨʘʚʢʘ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʝ 

ɼʣʷ ʦʪʤʝʥʳ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʝ ʥʝʦʙʭʦʜʠʤʦ : 

¶ ʆʪʢʨʳʪʴ ʟʘʧʠʩʴ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʷ ʚ ʨʘʟʜʝʣʝ. 

¶ ʅʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ  

1.6.3 ʆʪʤʝʥʘ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʝ. 

ɼʣʷ ʦʪʧʨʘʚʢʠ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʝ ʥʝʦʙʭʦʜʠʤʦ : 

¶ ʆʪʢʨʳʪʴ ʟʘʧʠʩʴ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʷ ʚ ʨʘʟʜʝʣʝ. 

¶ ʅʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ . 

1.6.4  ʉʦʛʣʘʩʦʚʘʥʠʝ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʝ. 

ɼʣʷ ʩʦʛʣʘʩʦʚʘʥʠʷ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʝ ʥʝʦʙʭʦʜʠʤʦ: 

¶ ʆʪʢʨʳʪʴ ʟʘʧʠʩʴ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʝ ʚ ʨʘʟʜʝʣʝ. 

¶ ʅʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ . 
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1.6.5  ʆʪʢʣʦʥʝʥʠʝ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʝ. 

ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʦʪʢʣʦʥʠʪʴ ʟʘʧʨʦʩ ʥʘ ʠʟʤʝʥʝʥʠʝ ʥʝʦʙʭʦʜʠʤʦ: 

¶ ʆʪʢʨʳʪʴ ʟʘʧʠʩʴ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʝ ʚ ʨʘʟʜʝʣʝ. 

¶ ʅʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ . 

1.6.6  ʏʘʩʪʠʯʥʦʝ ʩʦʛʣʘʩʦʚʘʥʠʝ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʝ. 

ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʯʘʩʪʠʯʥʦ ʩʦʛʣʘʩʦʚʘʪʴ ʟʘʧʨʦʩ ʥʘ ʠʟʤʝʥʝʥʠʝ ʥʝʦʙʭʦʜʠʤʦ: 

¶ ʆʪʢʨʳʪʴ ʟʘʧʠʩʴ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʝ ʚ ʨʘʟʜʝʣʝ. 

¶ ʅʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ . 

 

1.6.7 ʆʙʨʘʙʦʪʢʘ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʝ 

ɸʚʪʦʤʘʪʠʯʝʩʢʘʷ ʧʨʦʚʝʨʢʘ ʚ ID-360 

¶ ʉʚʝʨʢʘ ʩ ʛʦʩʨʝʝʩʪʨʘʤʠ (ʥʘʧʨʠʤʝʨ, ɽɻʀʉɿ ʜʣʷ ʚʨʘʯʝʡ). 

¶ ɺʘʣʠʜʘʮʠʷ ʢʦʥʪʘʢʪʦʚ (email, ʪʝʣʝʬʦʥ). 

1.6.7.1 ʉʪʘʪʫʩʳ ʟʘʧʨʦʩʘ ʚ CRM 
ʇʦ ʤʝʨʝ ʦʙʨʘʙʦʪʢʠ ʟʘʧʨʦʩ ʥʘ ʠʟʤʝʥʝʥʠʝ ʤʦʞʝʪ ʧʨʠʥʠʤʘʪʴ ʨʘʟʣʠʯʥʳʝ ʩʪʘʪʫʩʳ: 

 

¶ çʏʝʨʥʦʚʠʢè ï ʟʘʧʨʦʩ ʟʘʚʝʜʝʥ ʚ ʩʠʩʪʝʤʫ, ʥʦ ʥʝ ʛʦʪʦʚ ʢ ʦʪʧʨʘʚʢʝ (ʤʦʞʥʦ 

ʨʝʜʘʢʪʠʨʦʚʘʪʴ ʠ ʜʦʧʦʣʥʷʪʴ). 

¶ çʆʞʠʜʘʝʪ ʫʪʚʝʨʞʜʝʥʠʷè ï ʟʘʧʨʦʩ ʩʦʟʜʘʥ, ʥʦ ʝʱʝ ʥʝ ʧʝʨʝʜʘʥ ʚ ID-360. 

¶ çʅʘ ʫʪʚʝʨʞʜʝʥʠʠè ï ʟʘʧʨʦʩ ʦʪʧʨʘʚʣʝʥ ʚ ID-360 ʠ ʦʞʠʜʘʝʪ ʦʙʨʘʙʦʪʢʠ. 

¶ çʇʦʜʪʚʝʨʞʜʝʥè ï ʜʘʥʥʳʝ ʫʩʧʝʰʥʦ ʧʨʦʚʝʨʝʥʳ ʠ ʦʙʥʦʚʣʝʥʳ ʚ ID-360, 

ʩʠʥʭʨʦʥʠʟʘʮʠʷ ʩ CRM ʟʘʚʝʨʰʝʥʘ. 

¶ çʇʦʜʪʚʝʨʞʜʝʥ ʯʘʩʪʠʯʥʦè - ʚ ʜʘʥʥʳʡ ʩʪʘʪʫʩ ʙʫʜʝʪ ʧʝʨʝʭʦʜʠʪʴ ʟʘʧʨʦʩ ʚ ʩʣʫʯʘʝ 

ʚʥʫʪʨʝʥʥʝʛʦ ʩʦʛʣʘʩʦʚʘʥʠʷ ʧʨʠ ʯʘʩʪʠʯʥʦʤ ʫʪʚʝʨʞʜʝʥʠʠ ʠʟʤʝʥʝʥʠʷ. 

¶ çʆʪʢʣʦʥʝʥè ï ID-360 ʦʪʢʣʦʥʠʣ ʟʘʧʨʦʩ. 

¶ çʇʨʦʚʝʨʢʘ ʵʩʢʘʣʘʮʠʠè ï ʟʘʧʨʦʩ ʪʨʝʙʫʝʪ ʜʦʧʦʣʥʠʪʝʣʴʥʦʛʦ ʢʦʥʪʨʦʣʷ (ʥʘʧʨʠʤʝʨ, 

ʢʦʥʬʣʠʢʪ ʜʘʥʥʳʭ ʠʣʠ ʧʦʜʦʟʨʝʥʠʝ ʥʘ ʦʰʠʙʢʫ). 

ɺ ʩʣʫʯʘʝ ʝʩʣʠ ʦʪʚʝʪ ʦʪ ID-360 ʥʝ ʫʜʦʚʣʝʪʚʦʨʷʝʪ ʧʨʝʜʰʝʩʪʚʫʶʱʝʤʫ ʝʤʫ ʟʘʧʨʦʩʫ, 
ʧʦʣʴʟʦʚʘʪʝʣʴ - ʘʚʪʦʨ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʝ, ʤʦʞʝʪ ʟʘʧʨʦʩʠʪʴ ʵʩʢʘʣʘʮʠʶ. 

ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʟʘʧʫʩʪʠʪʴ ʵʩʢʘʣʘʮʠʶ, ʥʝʦʙʭʦʜʠʤʦ ʯʪʦʙʳ ʙʳʣʠ ʩʦʙʣʶʜʝʥʳ 
ʩʣʝʜʫʶʱʠʝ ʫʩʣʦʚʠʷ: 

1) ʇʨʦʮʝʩʩ ʵʩʢʘʣʘʮʠʠ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʝ ʤʦʞʝʪ ʙʳʪʴ ʟʘʧʫʱʝʥ ʪʦʣʴʢʦ ʧʦʩʣʝ 
ʧʦʣʫʯʝʥʠʷ ʦʪʚʝʪʘ ʦʪ ID-360, ʚ ʪʝʯʝʥʠʝ 14 ʜʥʝʡ ʧʦʩʣʝ ʧʦʣʫʯʝʥʠʷ ʧʦʩʣʝʜʥʝʛʦ ʦʪʚʝʪʘ 

ʇʨʠ ʵʪʦʤ ʩʪʘʪʫʩ ʟʘʧʨʦʩʘ ʥʘ ʠʟʤʝʥʝʥʠʝ ʜʦʣʞʝʥ ʙʳʪʴ ʨʘʚʝʥ "ʆʪʢʣʦʥʝʥ" ʠʣʠ 
"ʇʦʜʪʚʝʨʞʜʝʥ". 
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2) ʕʩʢʘʣʘʮʠʷ ʤʦʞʝʪ ʙʳʪʴ ʟʘʧʨʦʰʝʥʘ ʧʦʣʴʟʦʚʘʪʝʣʝʤ ʪʦʣʴʢʦ 2 ʨʘʟʘ. 

ɽʩʣʠ ʧʦʣʴʟʦʚʘʪʝʣʴ ʧʳʪʘʝʪʩʷ ʟʘʧʨʦʩʠʪʴ ʵʩʢʘʣʘʮʠʶ ʚ 3-ʡ ʨʘʟ, ʪʦ ʜʣʷ ʥʝʛʦ ʚʳʚʦʜʠʪʩʷ 
ʧʨʝʜʫʧʨʝʞʜʝʥʠʝ ʩ ʪʝʢʩʪʦʤ "ʕʩʢʘʣʘʮʠʷ ʤʦʞʝʪ ʙʳʪʴ ʟʘʧʨʦʰʝʥʘ ʥʝ ʙʦʣʝʝ 2-ʭ ʨʘʟ" ʠ 
ʢʥʦʧʢʦʡ "ʆʂ". 

1.6.7.2 ʋʚʝʜʦʤʣʝʥʠʷ 

¶ ʆʪʚʝʪʩʪʚʝʥʥʳʡ ʩʦʪʨʫʜʥʠʢ ʧʦʣʫʯʠʪ ʦʧʦʚʝʱʝʥʠʝ ʚ CRM ʦ ʨʝʟʫʣʴʪʘʪʘʭ ʦʙʨʘʙʦʪʢʠ 
ʟʘʧʨʦʩʦʚ ʥʘ ʠʟʤʝʥʝʥʠʝ. 

¶ ɺ ʨʘʤʢʘʭ ʧʨʦʮʝʩʩʘ "ʆʪʧʨʘʚʢʘ ʫʚʝʜʦʤʣʝʥʠʡ ʧʦ ʟʘʧʨʦʩʫ ʥʘ ʠʟʤʝʥʝʥʠʝ" 
ʦʪʚʝʪʩʪʚʝʥʥʳʝ ʟʘ ʩʦʛʣʘʩʦʚʘʥʠʝ ʧʦʣʫʯʘʪ ʫʚʝʜʦʤʣʝʥʠʝ ʦ ʩʦʛʣʘʩʦʚʘʥʠʠ ʟʘʧʨʦʩʘ ʥʘ 
ʠʟʤʝʥʝʥʠʝ. 

 

1.6.8 ʂʝʡʩʳ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʂʝʡʩ 1: ɼʦʙʘʚʣʝʥʠʝ ʥʦʚʦʛʦ ʚʨʘʯʘ 

ʇʨʦʙʣʝʤʘ: ʄʝʜʠʮʠʥʩʢʠʡ ʧʨʝʜʩʪʘʚʠʪʝʣʴ ʦʙʥʘʨʫʞʠʣ, ʯʪʦ ʚʨʘʯʘ ʥʝʪ ʚ CRM. 

ʈʝʰʝʥʠʝ: 

1. ʉʦʟʜʘʝʪʩʷ ʟʘʧʨʦʩ çʅʦʚʳʡ ʢʣʠʝʥʪè ʩ ʜʘʥʥʳʤʠ ʠʟ ʚʠʟʠʪʢʠ. 

2. ID-360 ʧʨʦʚʝʨʷʝʪ ʚʨʘʯʘ ʧʦ ʨʝʝʩʪʨʫ ʄʠʥʟʜʨʘʚʘ. 

3. ʇʦʩʣʝ ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʧʨʦʬʠʣʴ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʦʷʚʣʷʝʪʩʷ ʚ CRM. 

 

ʂʝʡʩ 2: ʉʤʝʥʘ ʤʝʩʪʘ ʨʘʙʦʪʳ ʚʨʘʯʘ 

ʇʨʦʙʣʝʤʘ: ɺʨʘʯ ʧʝʨʝʰʝʣ ʚ ʜʨʫʛʫʶ ʙʦʣʴʥʠʮʫ, ʥʦ ʚ CRM ʩʪʘʨʘʷ ʠʥʬʦʨʤʘʮʠʷ. 

ʈʝʰʝʥʠʝ: 

1. ɿʘʧʨʦʩ çʀʟʤʝʥʝʥʠʝ ʜʘʥʥʳʭè ʩ ʥʦʚʳʤ ʤʝʩʪʦʤ ʨʘʙʦʪʳ. 

2. ID-360 ʧʨʦʚʝʨʷʝʪ ʧʨʠʢʘʟ ʦ ʧʝʨʝʚʦʜʝ (ʝʩʣʠ ʜʦʢʫʤʝʥʪ ʧʨʠʢʨʝʧʣʝʥ). 

3. CRM ʦʙʥʦʚʣʷʝʪ ʟʘʧʠʩʴ. 

1.7 1. ʈʘʙʦʪʘ ʩ ɿʘʧʨʦʩʘʤʠ ʥʘ ʨʘʟʙʣʦʢʠʨʦʚʢʫ 

ʈʘʟʜʝʣ çɿʘʧʨʦʩ ʥʘ ʨʘʟʙʣʦʢʠʨʦʚʢʫè ʦʙʝʩʧʝʯʠʚʘʝʪ ʙʘʣʘʥʩ ʤʝʞʜʫ ʟʘʱʠʪʦʡ ʜʘʥʥʳʭ ʦʪ 
ʩʣʫʯʘʡʥʳʭ ʠʟʤʝʥʝʥʠʡ ʠ ʛʠʙʢʦʩʪʴʶ ʩʠʩʪʝʤʳ. ʈʘʟʜʝʣ ʧʦʟʚʦʣʷʝʪ ʠʩʧʨʘʚʣʷʪʴ ʦʰʠʙʢʠ, ʥʦ 
ʪʦʣʴʢʦ ʧʦʩʣʝ ʧʨʦʚʝʨʢʠ ʟʘʧʨʦʩʘ ʫʧʦʣʥʦʤʦʯʝʥʥʳʤ ʣʠʮʦʤ. 

ʈʘʟʜʝʣ çɿʘʧʨʦʩ ʥʘ ʨʘʟʙʣʦʢʠʨʦʚʢʫè ʚ ʩʠʩʪʝʤʝ ʧʨʝʜʥʘʟʥʘʯʝʥ ʜʣʷ ʠʩʧʨʘʚʣʝʥʠʷ ʦʰʠʙʦʢ ʚ 
ʫʞʝ ʟʘʚʝʨʰʝʥʥʳʭ ʚʠʟʠʪʘʭ, ʢʦʛʜʘ: 

¶ ʂʘʨʪʦʯʢʘ ʚʠʟʠʪʘ ʟʘʢʨʳʪʘ (ʧʝʨʝʚʝʜʝʥʘ ʚ ʩʪʘʪʫʩ "ɿʘʚʝʨʰʝʥ"), ʠ ʝʝ ʥʝʣʴʟʷ 
ʠʟʤʝʥʠʪʴ ʩʪʘʥʜʘʨʪʥʳʤ ʩʧʦʩʦʙʦʤ.  

¶ ʆʙʥʘʨʫʞʝʥʘ ʦʰʠʙʢʘ (ʥʝʚʝʨʥʳʝ ʜʘʥʥʳʝ, ʧʨʦʧʫʱʝʥʘ ʠʥʬʦʨʤʘʮʠʷ, ʪʝʭʥʠʯʝʩʢʠʡ 

ʩʙʦʡ ʠ ʪ.ʜ.). 

¶ ʊʨʝʙʫʝʪʩʷ ʧʦʚʪʦʨʥʦʝ ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ ʧʦʩʣʝ ʧʨʦʚʝʨʢʠ ʟʘʧʨʦʩʘ ʦʪʚʝʪʩʪʚʝʥʥʳʤ 

ʣʠʮʦʤ. 

1.7.1 1.1.  ʉʦʟʜʘʥʠʝ ʟʘʧʨʦʩʘ ʥʘ ʨʘʟʙʣʦʢʠʨʦʚʢʫ 

ɼʣʷ ʩʦʟʜʘʥʠʷ ʟʘʧʨʦʩʘ ʚʳʧʦʣʥʠʪʝ ʩʣʝʜʫʶʱʠʝ ʰʘʛʠ: 

¶ ʇʝʨʝʡʜʠʪʝ ʚ ʨʘʟʜʝʣ çʂʘʣʝʥʜʘʨʴè 
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¶ ʆʪʬʠʣʴʪʨʫʡʪʝ ʨʘʟʜʝʣ ʧʦ ʩʪʘʪʫʩʫ ʚʠʟʠʪʘ. ʉʪʘʪʫʩ = ɿʘʚʝʨʰʝʥ. 

¶ ʆʪʢʨʦʡʪʝ ʚʠʟʠʪ. 

¶ ʅʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ  

¶ ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʩʧʠʩʢʝ ʚʳʙʝʨʠʪʝ "ɿʘʧʨʦʩʠʪʴ ʜʦʩʪʫʧ ʥʘ ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ". 

ʇʦʣʴʟʦʚʘʪʝʣʶ ʦʪʢʨʦʝʪʩʷ ʦʢʥʦ "ɿʘʧʦʣʥʠʪʝ ʧʨʠʯʠʥʫ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ 
ʜʦʩʪʫʧʘ ʥʘ ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ". ɺ ʧʦʣʝ "ʇʨʠʯʠʥʘ" ʥʝʦʙʭʦʜʠʤʦ ʟʘʧʦʣʥʠʪʴ ʦʙʦʩʥʦʚʘʥʥʫʶ 

ʧʨʠʯʠʥʫ ʠ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ   

 

ʇʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʚʳ ʟʘʧʦʣʥʠʣʠ ʧʦʣʝ "ʇʨʠʯʠʥʘ"  ʥʘʞʘʣʠ ʥʘ ʢʥʦʧʢʫ "ʆʪʧʨʘʚʠʪʴ ʟʘʧʨʦʩ", ʚʘʤ 
ʦʪʦʙʨʘʟʠʪʩʷ ʫʚʝʜʦʤʣʝʥʠʝ, ʦ ʪʦʤ, ʯʪʦ ʟʘʧʨʦʩ ʥʘ ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ ʙʳʣ ʦʪʧʨʘʚʣʝʥ. 

 

ɺ ʨʘʟʜʝʣʝ "ɿʘʧʨʦʩʳ ʥʘ ʨʘʟʙʣʦʢʠʨʦʚʢʫ" ʦʪʦʙʨʘʟʠʪʩʷ ʦʪʧʨʘʚʣʝʥʥʳʡ ʚʘʤʠ ʟʘʧʨʦʩ ʥʘ 
ʨʘʟʙʣʦʢʠʨʦʚʢʫ. 

 

ʇʨʠ ʦʪʢʨʳʪʠʠ ʢʘʨʪʦʯʢʠ, ʚ ʚʝʨʭʥʝʡ ʯʘʩʪʠ ʵʢʨʘʥʘ ʝʩʪʴ ʢʥʦʧʢʠ ʜʣʷ ʦʙʨʘʙʦʪʢʠ ʜʘʥʥʦʛʦ 
ʟʘʧʨʦʩʘ. 

 

ɺ ʧʦʣʝ "ʇʨʠʯʠʥʘ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʜʦʩʪʫʧʘ ʥʘ ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ" ʚʠʟʠʨʫʶʱʠʡ ʧʦʣʴʟʦʚʘʪʝʣʴ 
ʤʦʞʝʪ ʫʚʠʜʝʪʴ ʧʨʠʯʠʥʫ, ʧʦ ʢʦʪʦʨʦʡ ʤʝʜʠʮʠʥʩʢʠʡ ʧʨʝʜʩʪʘʚʠʪʝʣʴ ʧʨʦʩʠʪ ʦʪʢʨʳʪʴ ʜʦʩʪʫʧ. 
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ʇʨʠ ʥʘʞʘʪʠʠ ʥʘ ʢʥʦʧʢʫ "ʇʦʜʪʚʝʨʜʠʪʴ", ʩʠʩʪʝʤʘ ʦʪʦʙʨʘʟʠʪ ʫʚʝʜʦʤʣʝʥʠʝ "ʈʘʟʨʝʰʝʥʠʝ ʥʘ 
ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ ʦʪʧʨʘʚʣʝʥʦ".  

 

ʇʦʣʴʟʦʚʘʪʝʣʶ, ʢʦʪʦʨʳʡ ʟʘʧʨʘʰʠʚʘʣ ʜʦʩʪʫʧ ʥʘ ʨʘʟʙʣʦʢʠʨʦʚʢʫ ʧʨʠʜʝʪ ʫʚʝʜʦʤʣʝʥʠʝ ʚ 
CRM.  

ɺ ʢʘʨʪʦʯʢʝ ʟʘʧʨʦʩʘ ʥʘ ʨʘʟʙʣʦʢʠʨʦʚʢʫ ʚ ʧʦʣʝ "ʉʪʘʪʫʩ" ʧʨʦʩʪʘʚʠʪʩʷ ʟʥʘʯʝʥʠʝ - ʆʜʦʙʨʝʥ. 
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ɺ ʩʣʫʯʘʝ ʝʩʣʠ ʚʠʟʠʨʫʶʱʠʡ ʥʘʞʤʝʪ ʥʘ ʢʥʦʧʢʫ "ʆʪʢʘʟʘʪʴ", ʩʠʩʪʝʤʘ ʦʪʦʙʨʘʟʠʪ 
ʫʚʝʜʦʤʣʝʥʠʝ, ʯʪʦ ʫʚʝʜʦʤʣʝʥʠʝ ʦʪʧʨʘʚʣʝʥʦ. 

 

ʇʦʣʴʟʦʚʘʪʝʣʶ, ʢʦʪʦʨʳʡ ʟʘʧʨʘʰʠʚʘʣ ʜʦʩʪʫʧ ʥʘ ʨʘʟʙʣʦʢʠʨʦʚʢʫ ʧʨʠʜʝʪ ʫʚʝʜʦʤʣʝʥʠʝ ʚ 
CRM ʦʙ ʦʪʢʘʟʝ. 

ɺ ʢʘʨʪʦʯʢʝ ʟʘʧʨʦʩʘ ʥʘ ʨʘʟʙʣʦʢʠʨʦʚʢʫ ʚ ʧʦʣʝ "ʉʪʘʪʫʩ" ʧʨʦʩʪʘʚʠʪʩʷ ʟʥʘʯʝʥʠʝ - ʆʪʢʣʦʥʝʥ. 
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1.8 ʈʘʙʦʪʘ ʩ ʀʥʩʘʡʪʘʤʠ 

ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʪʴ ʠʥʩʘʡʪ ʤʦʞʥʦ ʚ ʢʘʨʪʦʯʢʝ ʚʠʟʠʪʘ ʧʦ 

ʢʥʦʧʢʝ . ʇʨʠ ʥʘʞʘʪʠʠ ʥʘ ʵʪʫ ʢʥʦʧʢʫ ʦʪʢʨʦʝʪʩʷ ʢʘʨʪʦʯʢʘ 
ʩʦʟʜʘʥʠʷ ʠʥʩʘʡʪʘ.  

 

ʂʘʨʪʦʯʢʘ ʩʦʟʜʘʥʠʷ ʠʥʩʘʡʪʘ 
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ɺ ʢʘʨʪʦʯʢʝ ʥʝʦʙʭʦʜʠʤʦ ʟʘʧʦʣʥʠʪʴ ʦʙʷʟʘʪʝʣʴʥʳʝ ʧʦʣʷ: 

¶ ʊʝʨʘʧʝʚʪʠʯʝʩʢʘʷ ʦʙʣʘʩʪʴ 

¶ ʇʨʦʜʫʢʪ 

¶ ɿʘʙʦʣʝʚʘʥʠʝ 

¶ ʊʝʤʘ ʠʥʩʘʡʪʘ 

¶ Level1Tag 

¶ Level2Tag 

¶ ʀʥʩʘʡʪ 

ɼʣʷ ʦʪʧʨʘʚʢʠ ʠʥʩʘʡʪʘ ʨʫʢʦʚʦʜʠʪʝʣʶ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʵʪʘʧ "ʈʘʩʩʤʦʪʨʝʥʠʝ" ʚ ʢʝʡʩ 
ʙʘʨʝ 

 

ʂʝʡʩ-ʙʘʨ ʠʥʩʘʡʪʘ 

1.9 ʈʘʙʦʪʘ ʩ ʂʣʠʝʥʪʘʤʠ 

ɺ ʨʘʟʜʝʣʝ ʂʣʠʝʥʪʳ ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʧʨʦʩʤʦʪʨʝʪʴ ʩʧʠʩʦʢ ʜʦʩʪʫʧʥʳʭ ʝʤʫ ʜʣʷ ʨʘʙʦʪʳ 
ʢʦʥʪʘʢʪʦʚ, ʘ ʪʘʢʞʝ ʦʟʥʘʢʦʤʠʪʴʩʷ ʩ ʙʦʣʝʝ ʧʦʜʨʦʙʥʦʡ ʠʥʬʦʨʤʘʮʠʝʡ ʧʦ ʢʘʞʜʦʤʫ ʠʟ ʥʠʭ. 

ɼʣʷ ʧʨʦʩʤʦʪʨʘ ʢʘʨʪʦʯʢʠ ʢʦʥʪʘʢʪʘ ʥʝʦʙʭʦʜʠʤʦ ʚʳʙʨʘʪʴ ʟʘʧʠʩʴ ʩʨʝʜʠ ʜʦʩʪʫʧʥʳʭ, ʥʘʞʘʪʴ 
ʥʘ ʢʥʦʧʢʫ "ʪʨʠ ʪʦʯʢʠ" ʠ ʚʳʙʨʘʪʴ ʠʟ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ "ʆʪʢʨʳʪʴ": 

 

ʂʥʦʧʢʘ "ʆʪʢʨʳʪʴ" 

ʆʪʢʨʦʝʪʩʷ ʢʘʨʪʦʯʢʘ ʩ ʧʦʜʨʦʙʥʦʡ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʚʳʙʨʘʥʥʦʤ ʢʦʥʪʘʢʪʝ. 
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ʂʘʨʪʦʯʢʘ ʢʦʥʪʘʢʪʘ 

ʀʟ ʨʘʟʜʝʣʘ ʂʣʠʝʥʪʳ ʤʦʞʥʦ ʟʘʧʣʘʥʠʨʦʚʘʪʴ ʚʠʟʠʪ. ɼʣʷ ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʚʳʙʨʘʪʴ ʟʘʧʠʩʴ 
ʢʦʥʪʘʢʪʘ ʩʨʝʜʠ ʜʦʩʪʫʧʥʳʭ, ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "ʪʨʠ ʪʦʯʢʠ" ʠ ʚʳʙʨʘʪʴ ʠʟ ʚʳʧʘʜʘʶʱʝʛʦ 
ʩʧʠʩʢʘ "ɿʘʧʣʘʥʠʨʦʚʘʪʴ ʚʠʟʠʪ". 

 

ʂʥʦʧʢʘ "ɿʘʧʣʘʥʠʨʦʚʘʪʴ ʚʠʟʠʪ" 

ʆʪʢʨʦʝʪʩʷ ʢʘʨʪʦʯʢʘ ʩʦʟʜʘʥʠʷ ʚʠʟʠʪʘ. ʉʦʟʜʘʥʠʝ ʚʠʟʠʪʘ ʙʦʣʝʝ ʧʦʜʨʦʙʥʦ ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ 
ʚ ʧ. ʈʘʙʦʪʘ ʩ ʚʠʟʠʪʘʤʠ. 

1.10 ʈʘʙʦʪʘ ʩ ʨʘʟʜʝʣʦʤ ʄʝʜʠʘ 

ɺ ʨʘʟʜʝʣʝ ʄʝʜʠʘ ʦʪʦʙʨʘʞʘʶʪʩʷ ʜʦʩʪʫʧʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʶ ʧʨʝʟʝʥʪʘʮʠʠ. ɼʣʷ ʧʨʦʩʤʦʪʨʘ 
ʧʦʜʨʦʙʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʦ ʧʨʝʟʝʥʪʘʮʠʠ ʥʝʦʙʭʦʜʠʤʦ ʚʳʙʨʘʪʴ ʧʨʝʟʝʥʪʘʮʠʶ ʩʨʝʜʠ 
ʜʦʩʪʫʧʥʳʭ ʠ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "ʆʪʢʨʳʪʴ". ʆʪʢʨʦʝʪʩʷ ʢʘʨʪʦʯʢʘ ʧʨʦʩʤʦʪʨʘ ʧʨʝʟʝʥʪʘʮʠʠ.  
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ʂʥʦʧʢʘ "ʆʪʢʨʳʪʴ" 

ʇʨʝʟʝʥʪʘʮʠʶ ʤʦʞʥʦ ʜʦʙʘʚʠʪʴ ʚ ʠʟʙʨʘʥʥʳʝ ʧʨʝʟʝʥʪʘʮʠʠ, ʥʘʞʘʚ ʥʘ ʟʥʘʯʦʢ. 

ɺ ʢʘʨʪʦʯʢʝ ʤʝʜʠʘ ʭʨʘʥʷʪʩʷ ʤʝʪʘʜʘʥʥʳʝ ʠ ʬʘʡʣʳ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ ʜʝʤʦʥʩʪʨʘʮʠʠ 
ʧʨʝʟʝʥʪʘʮʠʠ ʚ ʨʘʤʢʘʭ ʦʬʬʣʘʡʥ ʠ ʦʥʣʘʡʥ ʚʠʟʠʪʦʚ.  

 

ʌʘʡʣ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ ʜʝʤʦʥʩʪʨʘʮʠʠ 

1.11 ʈʘʙʦʪʘ ʩ ʆʧʨʦʩʘʤʠ ʢʣʠʝʥʪʦʚ 

ɺ ʨʘʟʜʝʣʝ ʆʧʨʦʩʳ ʢʣʠʝʥʪʦʚ ʦʪʦʙʨʘʞʘʶʪʩʷ ʩʦʟʜʘʥʥʳʝ ʦʧʨʦʩʳ ʜʣʷ ʢʣʠʝʥʪʦʚ. ɼʣʷ 
ʧʨʦʩʤʦʪʨʘ ʧʦʜʨʦʙʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʦʙ ʦʧʨʦʩʝ ʥʝʦʙʭʦʜʠʤʦ ʚʳʙʨʘʪʴ ʦʧʨʦʩ ʩʨʝʜʠ 
ʜʦʩʪʫʧʥʳʭ ʠ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "ʆʪʢʨʳʪʴ". ʆʪʢʨʦʝʪʩʷ ʢʘʨʪʦʯʢʘ ʦʧʨʦʩʘ. 

 

ʂʥʦʧʢʘ "ʆʪʢʨʳʪʴ" 

ɼʦʙʘʚʴʪʝ ʥʦʚʳʡ ʦʧʨʦʩ, ʥʘʞʘʚ ʥʘ ʢʥʦʧʢʫ . ʆʪʢʨʦʝʪʩʷ ʢʘʨʪʦʯʢʘ ʩʦʟʜʘʥʠʷ 
ʥʦʚʦʛʦ ʦʧʨʦʩʘ ʢʣʠʝʥʪʘ. 

ʅʘ ʜʝʪʘʣʠ "ʈʝʟʫʣʴʪʘʪ ʦʧʨʦʩʘ ʢʣʠʝʥʪʘ" ʦʪʦʙʨʘʞʘʝʪʩʷ ʠʥʬʦʨʤʘʮʠʷ ʦ ʚʦʧʨʦʩʘʭ ʦʧʨʦʩʘ ʠ 
ʫʢʘʟʘʥʥʳʭ ʦʪʚʝʪʘʭ. 
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1.12 ʈʘʙʦʪʘ ʩ ʙʶʜʞʝʪʦʤ ʤʝʨʦʧʨʠʷʪʠʡ 

ɼʘʥʥʳʡ ʨʘʟʜʝʣ ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʩʣʝʜʫʶʱʠʭ ʮʝʣʝʡ: 

¶ ʋʧʨʦʱʝʥʠʝ ʧʨʦʮʝʩʩʘ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʙʶʜʞʝʪʘ ʠ ʧʦʚʳʰʝʥʠʝ ʧʨʦʟʨʘʯʥʦʩʪʠ. 

¶ ʇʦʚʳʰʝʥʠʝ ʢʦʥʪʨʦʣʷ ʟʘ ʨʘʩʭʦʜʘʤʠ ʠ ʧʨʝʜʦʪʚʨʘʱʝʥʠʝ ʧʝʨʝʨʘʩʭʦʜʦʚ. 

¶ ʆʧʪʠʤʠʟʘʮʠʷ ʧʨʦʮʝʩʩʦʚ ʩʦʛʣʘʩʦʚʘʥʠʷ ʠ ʫʩʢʦʨʝʥʠʝ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ. 

¶ ʇʦʚʳʰʝʥʠʝ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʠ ʧʦʜʦʪʯʝʪʥʦʩʪʠ. 

1.12.1 ɼʦʙʘʚʣʝʥʠʝ ʟʘʧʠʩʠ ʙʶʜʞʝʪʘ ʤʝʨʦʧʨʠʷʪʠʷ 

ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʩʦʟʜʘʪʴ ʥʦʚʫʶ ʟʘʧʠʩʴ ʚ ʨʘʟʜʝʣʝ "ɹʶʜʞʝʪ ʤʝʨʦʧʨʠʷʪʠʡ" ʥʝʦʙʭʦʜʠʤʦ 
ʚʳʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʝ ʰʘʛʠ: 

¶ ʇʝʨʝʡʪʠ ʚ ʨʘʙʦʯʝʝ ʤʝʩʪʦ "ɸʜʤʠʥʠʩʪʨʘʪʦʨ". 

¶ ʆʪʢʨʳʪʴ ʨʘʟʜʝʣ "ɹʶʜʞʝʪ ʤʝʨʦʧʨʠʷʪʠʡ". 

¶ ʅʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "". 

 

ɼʦʙʘʚʣʝʥʠʝ ʟʘʧʠʩʠ ʙʶʜʞʝʪʘ ʤʝʨʦʧʨʠʷʪʠʷ. 

 

ɺ ʢʘʨʪʦʯʢʝ ʙʶʜʞʝʪʘ ʤʝʨʦʧʨʠʷʪʠʷ ʜʦʩʪʫʧʥʳ ʩʣʝʜʫʶʱʠʝ ʚʢʣʘʜʢʠ: 

¶ ɹʶʜʞʝʪ ʤʘʨʢʝʪʠʥʛʘ - ʚ ʜʘʥʥʦʡ ʚʢʣʘʜʢʝ ʦʪʨʘʞʘʶʪʩʷ ʧʘʨʘʤʝʪʨʳ ʦʪʥʦʩʷʱʠʝʩʷ ʢ 
ʯʘʩʪʠ ʤʘʨʢʝʪʠʥʛʘ ʢʦʤʧʘʥʠʠ. 

¶ ɹʶʜʞʝʪ ʧʨʦʜʘʞ - ʚ ʜʘʥʥʦʡ ʚʢʣʘʜʢʝ ʦʪʨʘʞʘʶʪʩʷ ʧʘʨʘʤʝʪʨʳ ʦʪʥʦʩʷʱʠʝʩʷ ʢ ʯʘʩʪʠ 
ʦʪʜʝʣʘ ʧʨʦʜʘʞ ʢʦʤʧʘʥʠʠ. 

¶ ɺʠʟʳ - ʜʘʥʥʘʷ ʚʢʣʘʜʢʘ ʩʣʫʞʠʪ ʜʣʷ ʫʪʚʝʨʞʜʝʥʠʷ ʠʣʠ ʦʪʢʣʦʥʝʥʠʷ ʩʦʛʣʘʩʦʚʘʥʠʷ 
ʟʘʧʠʩʠ ʙʶʜʞʝʪʘ ʤʝʨʦʧʨʠʷʪʠʷ. 
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ɺʢʣʘʜʢʠ ʢʘʨʪʦʯʢʠ ʙʶʜʞʝʪʘ ʤʝʨʦʧʨʠʷʪʠʷ. 

ʅʘ ʢʘʨʪʦʯʢʝ ʙʶʜʞʝʪʘ ʤʝʨʦʧʨʠʷʪʠʷ ʜʦʩʪʫʧʥʳ ʩʣʝʜʫʶʱʠʝ ʧʦʣʷ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ: 

¶ ʅʘʟʚʘʥʠʝ. 

¶ ɼʘʪʘ ʥʘʯʘʣʘ ʙʶʜʞʝʪʠʨʦʚʘʥʠʷ . 

¶ ɼʘʪʘ ʦʢʦʥʯʘʥʠʷ ʙʶʜʞʝʪʠʨʦʚʘʥʠʷ. 

¶ ɼʝʘʢʪʠʚʠʨʦʚʘʥʘ. 

¶ ʆʪʚʝʪʩʪʚʝʥʥʳʡ. 

¶ ʆʙʱʘʷ ʩʫʤʤʘ - ʜʘʥʥʦʝ ʧʦʣʝ ʟʘʧʦʣʥʷʝʪʩʷ ʟʥʘʯʝʥʠʝʤ ʦʙʱʝʡ ʩʫʤʤʳ ʙʶʜʞʝʪʘ ʥʘ 
ʤʘʨʢʝʪʠʥʛ ʠ ʧʨʦʜʘʞʠ. 

¶ ʀʩʧʦʣʴʟʦʚʘʥʦ. 

¶ ʆʩʪʘʪʦʢ. 

ʇʦʩʣʝ ʟʘʧʦʣʥʝʥʠʷ ʚʩʝʭ ʦʙʷʟʘʪʝʣʴʥʳʭ ʧʦʣʝʡ ʥʘ ʢʘʨʪʦʯʢʝ ʙʶʜʞʝʪʘ ʤʝʨʦʧʨʠʷʪʠʷ 

ʦʪʦʙʨʘʞʘʝʪʩʷ ʢʥʦʧʢʘ " ". 

ɼʘʥʥʘʷ ʢʥʦʧʢʘ ʥʝʦʙʭʦʜʠʤʘ ʜʣʷ ʦʪʧʨʘʚʣʝʥʠʷ ʫʚʝʜʦʤʣʝʥʠʷ ʦʪʚʝʩʪʚʝʥʥʳʤ ʩʦʪʨʫʜʥʠʢʘʤ ʟʘ 
ʤʘʨʢʝʪʠʥʛ ʠ ʧʨʦʜʘʞʠ ʦ ʪʦʤ, ʯʪʦ ʟʘʧʠʩʴ ʙʶʜʞʝʪʘ ʤʘʨʢʝʪʠʥʛʘ ʛʦʪʦʚʘ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ. 

 

ɼʦʩʪʫʧʥʳʝ ʧʦʣʷ ʥʘ ʢʘʨʪʦʯʢʝ ʙʶʜʞʝʪʘ ʤʝʨʦʧʨʠʷʪʠʡ 
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1.12.1.1  ɺʢʣʘʜʢʘ "ɹʶʜʞʝʪ ʤʘʨʢʝʪʠʥʛʘ" 
ɺ ʜʘʥʥʦʡ ʚʢʣʘʜʢʝ ʦʪʨʘʞʘʶʪʩʷ ʧʘʨʘʤʝʪʨʳ ʦʪʥʦʩʷʱʠʝʩʷ ʢ ʯʘʩʪʠ ʤʘʨʢʝʪʠʥʛʘ ʢʦʤʧʘʥʠʠ. 

ɺʦ ʚʢʣʘʜʢʝ ʜʦʩʪʫʧʥʘ ʛʨʫʧʧʘ ʧʦʣʝʡ "ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʙʶʜʞʝʪʘ" ʩʦ ʩʣʝʜʫʶʱʠʤʠ ʧʦʣʷʤʠ: 

¶ ʉʫʤʤʘ ʤʘʨʢʝʪʠʥʛʘ. 

¶ ɿʘʧʣʘʥʠʨʦʚʘʥʥʘʷ ʩʫʤʤʘ ʤʘʨʢʝʪʠʥʛʘ. 

 

ɻʨʫʧʧʘ ʧʦʣʝʡ "ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʙʶʜʞʝʪʘ" 

ɺʦ ʚʢʣʘʜʢʝ ʜʦʩʪʫʧʥʘ ʜʝʪʘʣʴ "ɹʶʜʞʝʪ ʤʘʨʢʝʪʠʥʛʘ" ʩʦ ʩʣʝʜʫʶʱʠʤʠ ʧʦʣʷʤʠ ʜʣʷ 
ʟʘʧʦʣʥʝʥʠʷ: 

¶ ʇʨʦʜʘʢʪ - ʤʝʥʝʜʞʝʨ - ʦʪʚʝʪʩʪʚʝʥʥʳʡ ʩʦʪʨʫʜʥʠʢ ʟʘ ʤʘʨʢʝʪʠʥʛ 

¶ ʉʫʤʤʘ. 

¶ ʉʪʘʪʫʩ - ʧʨʠ ʜʦʙʘʚʣʝʥʠʠ ʟʘʧʠʩʠ ʚ ʜʝʪʘʣʴ ʥʝʦʙʭʦʜʠʤʦ ʫʢʘʟʘʪʴ ʩʪʘʪʫʩ 
"ɿʘʧʣʘʥʠʨʦʚʘʥ". 

¶ ɼʝʘʢʪʠʚʠʨʦʚʘʥʘ. 

¶ ɼʘʪʘ ʥʘʯʘʣʘ ʙʶʜʞʝʪʠʨʦʚʘʥʠʷ. 

¶ ɼʘʪʘ ʦʢʦʥʯʘʥʠʷ ʙʶʜʞʝʪʠʨʦʚʘʥʠʷ. 

 

ɼʦʩʪʫʧʥʳʝ ʧʦʣʷ ʚ ʜʝʪʘʣʠ "ɹʶʜʞʝʪ ʤʘʨʢʝʪʠʥʛʘ" 

1.12.1.1.1 ɼʦʙʘʚʣʝʥʠʝ ʙʶʜʞʝʪʘ ʤʘʨʢʝʪʠʥʛʘ 
ʇʨʠ ʧʦʣʫʯʝʥʠʠ ʫʚʝʜʦʤʣʝʥʠʷ ʦ ʟʘʧʦʣʥʝʥʠʠ ʙʶʜʞʝʪʘ ʤʝʨʦʧʨʠʷʪʠʷ, ʦʪʚʝʪʩʪʚʝʥʥʦʤʫ 
ʩʦʪʨʫʜʥʠʢʫ ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʝ ʰʘʛʠ: 

¶ ʅʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "" ʫ ʜʝʪʘʣʠ "ɹʶʜʞʝʪ ʤʘʨʢʝʪʠʥʛʘ" 

¶ ɺ ʧʦʷʚʠʚʰʝʡʩʷ ʟʘʧʠʩʠ ʟʘʧʦʣʥʠʪʴ ʧʦʣʷ "ʉʫʤʤʘ", "ɼʘʪʘ ʥʘʯʘʣʘ ʙʶʜʞʝʪʠʨʦʚʘʥʠʷ" ʠ 
"ɼʘʪʘ ʦʢʦʥʯʘʥʠʷ ʙʶʜʞʝʪʠʨʦʚʘʥʠʷ", "ʉʪʘʪʫʩ" (ʧʨʠ ʜʦʙʘʚʣʝʥʠʠ ʟʘʧʠʩʠ ʚ ʜʝʪʘʣʴ 
ʥʝʦʙʭʦʜʠʤʦ ʫʢʘʟʘʪʴ ʩʪʘʪʫʩ "ɿʘʧʣʘʥʠʨʦʚʘʥ"). 

¶ ʅʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "ɻʘʣʦʯʢʘ" ʜʣʷ ʩʦʭʨʘʥʝʥʠʷ ʟʘʧʠʩʠ. 
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¶ ʇʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʚʩʝ ʟʘʧʠʩʠ ʤʘʨʢʝʪʠʥʛʘ ʜʦʙʘʚʣʝʥʳ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "

". 

 

ɼʦʙʘʚʣʝʥʠʝ ʟʘʧʠʩʠ ʚ ʜʝʪʘʣʴ "ɹʶʜʞʝʪ ʤʘʨʢʝʪʠʥʛʘ" 

ɽʩʣʠ ʚʦ ʚʢʣʘʜʢʝ "ɹʶʜʞʝʪ ʧʨʦʜʘʞ" ʦʪʩʫʪʩʪʚʫʶʪ ʜʘʥʥʳʝ, ʪʦ ʧʦʩʣʝ ʥʘʞʘʪʠʷ ʢʥʦʧʢʠ 
"ɿʘʧʣʘʥʠʨʦʚʘʪʴ ʙʶʜʞʝʪ ʤʘʨʢʝʪʠʥʛʘ" ʧʦʷʚʠʪʩʷ ʤʦʜʘʣʴʥʦʝ ʦʢʥʦ.  

 

ʄʦʜʘʣʴʥʦʝ ʦʢʥʦ ʩ ʦʰʠʙʢʦʡ 

1.12.1.2 ɺʢʣʘʜʢʘ "ɹʶʜʞʝʪ ʧʨʦʜʘʞ" 
ɺ ʜʘʥʥʦʡ ʚʢʣʘʜʢʝ ʦʪʨʘʞʘʶʪʩʷ ʧʘʨʘʤʝʪʨʳ ʦʪʥʦʩʷʱʠʝʩʷ ʢ ʯʘʩʪʠ ʦʪʜʝʣʘ ʧʨʦʜʘʞ ʢʦʤʧʘʥʠʠ. 

ɺʦ ʚʢʣʘʜʢʝ ʜʦʩʪʫʧʥʘ ʛʨʫʧʧʘ ʧʦʣʝʡ "ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʙʶʜʞʝʪʘ" ʩʦ ʩʣʝʜʫʶʱʠʤʠ ʧʦʣʷʤʠ: 

¶ ʉʫʤʤʘ ʧʨʦʜʘʞ. 

¶ ɿʘʧʣʘʥʠʨʦʚʘʥʥʘʷ ʩʫʤʤʘ ʧʨʦʜʘʞ. 



ICL Soft ï CRM Pharma. ʀʥʩʪʨʫʢʮʠʠ ʇʦʣʴʟʦʚʘʪʝʣʝʡ CRM Pharma (Web) 

ʉʪʨ. 71 

 

ɻʨʫʧʧʘ ʧʦʣʝʡ "ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʙʶʜʞʝʪʘ" 

ɺʦ ʚʢʣʘʜʢʝ ʜʦʩʪʫʧʥʘ ʜʝʪʘʣʴ "ɹʶʜʞʝʪ ʧʨʦʜʘʞ". 

1.12.1.2.1  ɼʝʪʘʣʴ "ɹʶʜʞʝʪ ʧʨʦʜʘʞ" 
ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʜʦʙʘʚʠʪʴ ʟʘʧʠʩʴ ʚ ʜʘʥʥʫʶ ʜʝʪʘʣʴ ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʝ 
ʰʘʛʠ: 

¶ ʅʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "" ʫ ʜʝʪʘʣʠ "ɹʶʜʞʝʪ ʧʨʦʜʘʞ" 

¶ ʅʘ ʦʪʢʨʳʚʰʝʡʩʷ ʩʪʨʘʥʠʮʝ ʟʘʧʦʣʥʠʪʴ ʚʩʝ ʥʝʦʙʭʦʜʠʤʳʝ ʧʦʣʷ. 

¶ ʅʘʞʘʪʴ ʢʥʦʧʢʫ "ʉʦʭʨʘʥʠʪʴ". 

ʅʘ ʩʪʨʘʥʠʮʝ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʙʶʜʞʝʪʘ ʧʨʦʜʘʞ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ ʜʦʩʪʫʧʥʳ ʩʣʝʜʫʶʱʠʝ 
ʧʦʣʷ: 

¶ ʅʘʟʚʘʥʠʝ. 

¶ ʉʪʘʪʫʩ. 

¶ ʈʝʛʠʦʥʘʣʴʥʳʡ ʤʝʥʝʜʞʝʨ - ʦʪʚʝʪʩʪʚʝʥʥʳʡ ʩʦʪʨʫʜʥʠʢ ʟʘ ʙʶʜʞʝʪ ʧʨʦʜʘʞ 

¶ ɼʝʘʢʪʠʚʠʨʦʚʘʥʘ. 

¶ ɼʘʪʘ ʥʘʯʘʣʘ ʙʶʜʞʝʪʠʨʦʚʘʥʠʷ. 

¶ ɼʘʪʘ ʦʢʦʥʯʘʥʠʷ ʙʶʜʞʝʪʠʨʦʚʘʥʠʷ. 

¶ ɺʳʜʝʣʝʥʥʘʷ ʩʫʤʤʘ - ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ ʜʘʥʥʦʛʦ ʧʦʣʷ ʥʝʦʙʭʦʜʠʤʦ ʟʘʧʦʣʥʠʪʴ ʧʦʣʝ 
"ʉʪʘʪʫʩ" ʟʥʘʯʝʥʠʝʤ "ʇʣʘʥʠʨʦʚʘʥʠʝ". 

ʊʘʢʞʝ ʥʘ ʩʪʨʘʥʠʮʝ ʦʪʦʙʨʘʞʝʥʘ ʚʢʣʘʜʢʘ "ʆʩʥʦʚʥʘʷ ʠʥʬʦʨʤʘʮʠʷ" ʩ ʜʝʪʘʣʴʶ "ɹʶʜʞʝʪ ʧʦ 
ʛʦʨʦʜʘʤ". 
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ʉʪʨʘʥʠʮʘ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʙʶʜʞʝʪʘ ʧʨʦʜʘʞ. 

1.12.1.2.1.1  ɼʝʪʘʣʴ "ɹʶʜʞʝʪ ʧʦ ʛʦʨʦʜʘʤ" 
ʊʘʢ ʢʘʢ ʙʶʜʞʝʪ ʧʨʦʜʘʞ ʷʚʣʷʝʪʩʷ ʜʦʩʪʘʪʦʯʥʦ ʦʙʲʝʤʥʳʤ ʙʣʦʢʦʤ, ʦʭʚʘʪʳʚʘʶʱʠʡ ʙʦʣʴʰʫʶ 
ʪʝʨʨʠʪʦʨʠʶ, ʪʦ ʜʣʷ ʥʝʛʦ ʙʳʣʘ ʩʦʟʜʘʥʘ ʜʝʪʘʣʴ "ɹʶʜʞʝʪ ʧʦ ʛʦʨʦʜʘʤ". ɼʘʥʥʘʷ ʜʝʪʘʣʴ 
ʩʣʫʞʠʪ ʜʣʷ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʙʶʜʞʝʪʘ ʧʨʦʜʘʞ ʧʦ ʛʦʨʦʜʘʤ. 

ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʜʦʙʘʚʠʪʴ ʟʘʧʠʩʴ ʚ ʜʝʪʘʣʴ "ɹʶʜʞʝʪ ʧʦ ʛʦʨʦʜʘʤ ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ 
ʩʣʝʜʫʶʱʠʝ ʰʘʛʠ: 

¶ ʅʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "" ʫ ʜʝʪʘʣʠ "ɹʶʜʞʝʪ ʧʦ ʛʦʨʦʜʘʤ" 

¶ ɺ ʧʦʷʚʠʚʰʝʡʩʷ ʟʘʧʠʩʠ ʟʘʧʦʣʥʠʪʴ ʧʦʣʷ: "ɻʦʨʦʜ", "ʉʫʤʤʘ", "ɼʘʪʘ ʥʘʯʘʣʘ 
ʙʶʜʞʝʪʠʨʦʚʘʥʠʷ" ʠ "ɼʘʪʘ ʦʢʦʥʯʘʥʠʷ ʙʶʜʞʝʪʠʨʦʚʘʥʠʷ", "ʉʪʘʪʫʩ" (ʧʨʠ ʜʦʙʘʚʣʝʥʠʠ 
ʟʘʧʠʩʠ ʚ ʜʝʪʘʣʴ ʥʝʦʙʭʦʜʠʤʦ ʫʢʘʟʘʪʴ ʩʪʘʪʫʩ "ɿʘʧʣʘʥʠʨʦʚʘʥ"). 

¶ ʅʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "ɻʘʣʦʯʢʘ" ʜʣʷ ʩʦʭʨʘʥʝʥʠʷ ʟʘʧʠʩʠ. 

 

ɼʦʙʘʚʣʝʥʠʝ ʟʘʧʠʩʠ ʚ ʜʝʪʘʣʴ "ɹʶʜʞʝʪ ʧʦ ʛʦʨʦʜʘʤ" 

ʇʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʚʩʝ ʜʘʥʥʳʝ ʥʘ ʩʪʨʘʥʠʮʝ ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʙʶʜʞʝʪʘ ʧʦ ʧʨʦʜʘʞʘʤ 

ʟʘʧʦʣʥʝʥʳ ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "" 
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1.12.2  ʂʥʦʧʢʠ "ɿʘʧʣʘʥʠʨʦʚʘʪʴ ʙʶʜʞʝʪ ʤʘʨʢʝʪʠʥʛʘ/ʧʨʦʜʘʞ" 

ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʦʪʧʨʘʚʠʪʴ ʟʘʧʦʣʥʝʥʥʫʶ ʢʘʨʪʦʯʢʫ ʙʶʜʞʝʪʘ ʤʝʨʦʧʨʠʷʪʠʷ ʥʘ ʩʦʛʣʘʩʦʚʘʥʠʷ 

ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ " " ʠʣʠ "

" 

ʇʨʠʤʝʯʘʥʠʝ 
ɼʣʷ ʪʦʛʦ ʯʪʦʙʳ ʢʥʦʧʢʠ ʢʦʨʨʝʢʪʥʦ ʦʪʨʘʙʦʪʘʣʠ ʦʪʧʨʘʚʢʫ ʙʶʜʞʝʪʘ ʤʝʨʦʧʨʠʷʪʠʷ ʥʘ 
ʩʦʛʣʘʩʦʚʘʥʠʝ, ʥʝʦʙʭʦʜʠʤʦ ʨʘʩʧʨʝʜʝʣʠʪʴ ʚʝʩʴ ʚʳʜʝʣʝʥʥʳʡ ʙʶʜʞʝʪ ʥʘ ʤʘʨʢʝʪʠʥʛ ʠ 
ʧʨʦʜʘʞʠ.  

1.12.2.1 ʉʦʛʣʘʩʦʚʘʥʠʝ ʙʶʜʞʝʪʘ ʤʝʨʦʧʨʠʷʪʠʷ 
ʇʦʩʣʝ ʪʦʛʦ ʢʘʢ ʟʘʧʠʩʴ ʙʶʜʞʝʪʘ ʤʝʨʦʧʨʠʷʪʠʷ ʙʳʣʘ ʦʪʧʨʘʚʣʝʥʘ ʥʘ ʩʦʛʣʘʩʦʚʘʥʠʝ, ʧʦʣʝ 
"ʉʪʘʪʫʩ" ʧʦʤʝʥʷʝʪ ʟʥʘʯʝʥʠʝ ʥʘ "ʉʦʛʣʘʩʦʚʘʥʠʝ" ʠ ʦʪʧʨʘʚʠʪ ʚʠʟʫ ʦʪʚʝʪʩʪʚʝʥʥʦʤʫ ʟʘ 
ʩʦʛʣʘʩʦʚʘʥʠʝ ʙʶʜʞʝʪʘ ʧʦ ʤʝʨʦʧʨʠʷʪʠʶ. 

ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʩʦʛʣʘʩʦʚʘʪʴ ʚʠʟʫ ʤʦʞʥʦ ʚʦʩʧʦʣʴʟʦʚʘʪʴ ʚʢʣʘʜʢʦʡ "ɺʠʟʳ" ʥʘ ʢʘʨʪʦʯʢʝ 
ʙʶʜʞʝʪʘ ʤʝʨʦʧʨʠʷʪʠʷ ʠʣʠ ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʦʡ ʧʘʥʝʣʴʶ. ʈʘʩʩʤʦʪʨʠʤ ʦʙʘ ʚʘʨʠʘʥʪʘ. 

1.12.2.1.1  ʉʦʛʣʘʩʦʚʘʥʠʝ ʙʶʜʞʝʪʘ ʤʝʨʦʧʨʠʷʪʠʷ ʯʝʨʝʟ ʚʢʣʘʜʢʫ "ɺʠʟʳ" 
ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʩʦʛʣʘʩʦʚʘʪʴ ʚʠʟʫ ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʝ ʰʘʛʠ: 

¶ ʇʝʨʝʡʪʠ ʚʦ ʚʢʣʘʜʢʫ "ɺʠʟʳ" 

¶ ɺʳʜʝʣʠʪʴ ʥʝʦʙʭʦʜʠʤʫʶ ʟʘʧʠʩʴ ʚ ʜʝʪʘʣʠ "ɺʠʟʳ" 

¶ ʅʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "" 

¶ ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʩʧʠʩʢʝ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "ʋʪʚʝʨʜʠʪʴ" ʠʣʠ "ʆʪʢʣʦʥʠʪʴ" 
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ɺʘʨʠʘʥʪʳ ʜʝʡʩʪʚʠʡ ʧʨʠ ʚʠʟʠʨʦʚʘʥʠʠ. 

1.12.2.1.2  ʉʦʛʣʘʩʦʚʘʥʠʝ ʙʶʜʞʝʪʘ ʤʝʨʦʧʨʠʷʪʠʷ ʯʝʨʝʟ ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʫʶ ʧʘʥʝʣʴ 
ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʩʦʛʣʘʩʦʚʘʪʴ ʚʠʟʫ ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʝ ʰʘʛʠ: 

¶ ʅʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "" ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʦʡ ʧʘʥʝʣʠ 

¶ ʅʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ " " ʚ ʨʘʩʢʨʳʚʰʝʡʩʷ ʩʪʨʘʥʠʮʝ 

¶ ʅʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "ɼʝʡʩʪʚʠʝ" ʫ ʥʝʦʙʭʦʜʠʤʦʡ ʟʘʧʠʩʠ 

¶ ɺ ʨʘʩʢʨʳʚʰʝʤʩʷ ʩʧʠʩʢʝ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "ʋʪʚʝʨʜʠʪʴ" ʠʣʠ "ʆʪʢʣʦʥʠʪʴ" 
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ɺʠʟʠʨʦʚʘʥʠʝ ʯʝʨʝʟ ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʫʶ ʧʘʥʝʣʴ 

 

ʇʦʩʣʝ ʫʪʚʝʨʞʜʝʥʠʷ ʚʠʟʳ ʢʘʨʪʦʯʢʘ ʙʶʜʞʝʪʘ ʤʝʨʦʧʨʠʷʪʠʷ ʧʦʤʝʥʷʝʪ ʩʪʘʪʫʩ ʥʘ 
"ʉʦʛʣʘʩʦʚʘʥ" ʠ ʟʘʧʦʣʥʠʪʩʷ ʧʦʣʝ "ʉʦʛʣʘʩʦʚʘʥ" ʟʥʘʯʝʥʠʝʤ "ɼʘ". ʇʦʷʚʠʪʩʷ ʢʥʦʧʢʘ "

". 

ɼʘʥʥʘʷ ʢʥʦʧʢʘ ʥʝʦʙʭʦʜʠʤʘ ʜʣʷ ʧʝʨʝʚʦʜʘ ʢʘʨʪʦʯʢʠ ʙʶʜʞʝʪʘ ʤʝʨʦʧʨʠʷʪʠʷ ʚ ʩʪʘʪʫʩ "ɺ 
ʨʘʙʦʪʝ" ʠ ʚʩʝʭ ʟʘʧʠʩʝʡ ʚ ʜʝʪʘʣʷʭ "ɹʶʜʞʝʪ ʤʘʨʢʝʪʠʥʛʘ", "ɹʶʜʞʝʪ ʧʨʦʜʘʞ" ʠ "ɹʶʜʞʝʪ ʧʦ 
ʛʦʨʦʜʘʤ". 

1.13 ʈʘʙʦʪʘ ʩ ʚʠʟʠʪʘʤʠ 

1.13.1 ʇʣʘʥʠʨʦʚʘʥʠʝ ʚʠʟʠʪʘ 

ɿʘʧʣʘʥʠʨʦʚʘʪʴ ʚʠʟʠʪ ʤʦʞʥʦ ʜʚʫʤʷ ʩʧʦʩʦʙʘʤʠ: 
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¶ ʇʣʘʥʠʨʦʚʘʥʠʝ ʚʠʟʠʪʘ ʠʟ ʩʧʠʩʢʘ ʢʣʠʝʥʪʦʚ 

ɺ ʨʘʟʜʝʣʝ "ʂʣʠʝʥʪʳ" ʥʝʦʙʭʦʜʠʤʦ ʚʳʙʨʘʪʴ ʥʫʞʥʫʶ ʟʘʧʠʩʴ ʠ ʥʘʞʘʪʴ "ɿʘʧʣʘʥʠʨʦʚʘʪʴ 
ʚʠʟʠʪ" 

 

ʉʦʟʜʘʥʠʝ ʚʠʟʠʪʘ ʠʟ ʩʧʠʩʢʘ ʢʣʠʝʥʪʦʚ 

¶ ʇʣʘʥʠʨʦʚʘʥʠʝ ʚʠʟʠʪʘ ʠʟ ʨʘʟʜʝʣʘ ʂʘʣʝʥʜʘʨʴ 

ʏʪʦʙʳ ʜʦʙʘʚʠʪʴ ʟʘʧʣʘʥʠʨʦʚʘʥʥʳʡ ʚʠʟʠʪ, ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "ɼʦʙʘʚʠʪʴ" ʠ 
ʚʳʙʨʘʪʴ ʥʫʞʥʳʡ ʪʠʧ ʘʢʪʠʚʥʦʩʪʠ. 
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ʉʦʟʜʘʥʠʝ ʚʠʟʠʪʘ ʠʟ ʨʘʟʜʝʣʘ "ʂʘʣʝʥʜʘʨʴ" 

ɺ ʦʪʢʨʳʚʰʝʡʩʷ ʢʘʨʪʦʯʢʝ ʥʫʞʥʦ ʚʳʙʨʘʪʴ ʚʨʘʯʘ ʠʣʠ ʦʨʛʘʥʠʟʘʮʠʶ, ʜʘʪʫ ʠ ʜʣʠʪʝʣʴʥʦʩʪʴ 
ʚʠʟʠʪʘ, ʬʦʨʤʘʪ ʚʠʟʠʪʘ: ʆʯʥʳʡ, ɼʠʩʪʘʥʮʠʦʥʥʳʡ, ɿʚʦʥʦʢ. 

 

ʂʘʨʪʦʯʢʘ ʚʠʟʠʪʘ 

ʇʦʩʣʝ ʥʘʞʘʪʠʷ ʥʘ ʢʥʦʧʢʫ "ʉʦʭʨʘʥʠʪʴ" ʚʠʟʠʪ ʩʦʭʨʘʥʠʪʩʷ ʚ ʩʠʩʪʝʤʝ ʠ ʦʪʦʙʨʘʟʠʪʩʷ ʚ 
ʢʘʣʝʥʜʘʨʝ. 

1.13.2 ʇʨʦʚʝʜʝʥʠʝ ʚʠʟʠʪʘ 

¶ ʅʘʯʘʣʦ ʚʠʟʠʪʘ 
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o ɼʣʷ ʥʘʯʘʣʘ ʚʠʟʠʪʘ ʥʝʦʙʭʦʜʠʤʦ ʦʪʢʨʳʪʴ ʢʘʨʪʦʯʢʫ ʚʠʟʠʪʘ ʠʟ ʢʘʣʝʥʜʘʨʷ. 

¶ ɼʝʤʦʥʩʪʨʘʮʠʷ ʧʨʝʟʝʥʪʘʮʠʠ 

o ʏʪʦʙʳ ʧʨʦʜʝʤʦʥʩʪʨʠʨʦʚʘʪʴ ʧʨʝʟʝʥʪʘʮʠʶ ʚʦ ʚʨʝʤʷ ʚʠʟʠʪʘ ʚ ʢʘʨʪʦʯʢʝ 

ʚʠʟʠʪʘ ʥʫʞʥʦ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ . ʉʨʝʜʠ 
ʜʦʩʪʫʧʥʳʭ ʧʨʝʟʝʥʪʘʮʠʡ ʚʳʙʝʨʠʪʝ ʥʝʦʙʭʦʜʠʤʫʶ ʠ ʥʘʞʤʠʪʝ ʥʘ ʟʥʘʯʦʢ 

ʜʝʤʦʥʩʪʨʘʮʠʠ   

o ɼʣʷ ʜʦʙʘʚʣʝʥʠʷ ʧʨʝʟʝʥʪʘʮʠʠ ʚ ʠʟʙʨʘʥʥʦʝ ʥʘʞʤʠʪʝ ʩʠʤʚʦʣ  ʨʷʜʦʤ ʩ 
ʩʠʤʚʦʣʦʤ ʜʝʤʦʥʩʪʨʘʮʠʠ. 

 

¶ ʇʨʦʚʝʜʝʥʠʝ ʦʧʨʦʩʘ 

o ɼʣʷ ʧʨʦʚʝʜʝʥʠʷ ʦʧʨʦʩʘ ʧʝʨʝʡʜʠʪʝ ʥʘ ʚʢʣʘʜʢʫ ʆʧʨʦʩʳ. ʅʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ 

, ʧʦʩʣʝ ʯʝʛʦ ʚʳʡʜʝʪ ʩʧʠʩʦʢ ʩ ʜʦʩʪʫʧʥʳʤʠ 
ʦʧʨʦʩʘʤʠ. 

 

ɼʝʪʘʣʴ ʈʝʢʦʤʝʥʜʦʚʘʥʥʳʝ ʠ ʥʘʟʥʘʯʝʥʥʳʝ ʦʧʨʦʩʳ 

 

¶  

o ʉʣʝʜʫʝʪ ʚʳʙʨʘʪʴ ʥʝʦʙʭʦʜʠʤʳʡ ʦʧʨʦʩ, ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ ʩ ʪʨʝʤʷ ʪʦʯʢʘʤʠ ʠ 
ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "ʅʘʯʘʪʴ ʦʧʨʦʩ". 

 

ɿʘʧʫʩʢ ʚʳʙʨʘʥʥʦʛʦ ʦʧʨʦʩʘ 

¶  

o ɺ ʦʪʢʨʳʚʰʝʡʩʷ ʢʘʨʪʦʯʢʝ ʥʝʦʙʭʦʜʠʤʦ ʟʘʧʦʣʥʠʪʴ ʦʪʚʝʪʳ ʥʘ ʚʦʧʨʦʩʳ 
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¶  

o ʅʘʞʘʪʴ ʥʘ ʦʜʥʫ ʠʟ ʢʥʦʧʦʢ: 

Á ʉʦʭʨʘʥʠʪʴ - ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʩʦʭʨʘʥʝʥʠʷ ʦʪʚʝʪʦʚ ʂʣʠʝʥʪʘ ʧʦ 
ʚʦʧʨʦʩʘʤ, ʙʝʟ ʟʘʚʝʨʰʝʥʠʷ ʦʧʨʦʩʘ. 

Á ʆʪʧʨʘʚʠʪʴ - ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʩʦʭʨʘʥʝʥʠʷ ʦʪʚʝʪʦʚ ʂʣʠʝʥʪʘ ʧʦ 
ʚʦʧʨʦʩʘʤ ʠ ʟʘʚʝʨʰʝʥʠʷ ʨʘʙʦʪʳ ʧʦ ʜʘʥʥʦʤʫ ʦʧʨʦʩʫ ʂʣʠʝʥʪʘ, ʪ.ʝ. 
ʦʧʨʦʩ ʂʣʠʝʥʪʘ ʙʫʜʝʪ ʥʝʜʦʩʪʫʧʝʥ ʜʣʷ ʢʦʨʨʝʢʪʠʨʦʚʢʠ 

Á ɿʘʢʨʳʪʴ - ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʟʘʢʨʳʪʠʷ ʢʘʨʪʦʯʢʠ ʧʨʦʚʝʜʝʥʠʷ ʦʧʨʦʩʘ. 
ʇʨʠ ʵʪʦʤ ʚ ʉʠʩʪʝʤʝ ʙʫʜʝʪ ʚʳʚʝʜʝʥʦ ʫʚʝʜʦʤʣʝʥʠʝ:  

 

ʋʚʝʜʦʤʣʝʥʠʝ ʧʨʠ ʟʘʢʨʳʪʠʠ ʦʧʨʦʩʘ ʂʣʠʝʥʪʘ 

¶  

o  

Á  

¶ ɽʩʣʠ  ʚ ʫʚʝʜʦʤʣʝʥʠʠ ʚʳʙʨʘʪʴ ʦʪʚʝʪ ɼʘ, ʪʦ ʜʘʥʥʳʝ ʦʪʚʝʪʦʚ 
ʧʦ ʚʦʧʨʦʩʘʤ ʦʧʨʦʩʘ ʂʣʠʝʥʪʘ ʙʫʜʫʪ ʩʦʭʨʘʥʝʥʳ, ʙʝʟ 
ʟʘʚʝʨʰʝʥʠʷ ʦʧʨʦʩʘ. 

¶ ɽʩʣʠ  ʚ ʫʚʝʜʦʤʣʝʥʠʠ ʚʳʙʨʘʪʴ ʦʪʚʝʪ ʅʝʪ, ʪʦ ʜʘʥʥʳʝ 
ʦʪʚʝʪʦʚ ʧʦ ʚʦʧʨʦʩʘʤ ʦʧʨʦʩʘ ʂʣʠʝʥʪʘ ʅʝ ʙʫʜʫʪ ʩʦʭʨʘʥʝʥʳ. 

 

¶ ʉʙʦʨ/ʆʙʥʦʚʣʝʥʠʝ ʂɼ 
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o ɽʩʣʠ ʚʦ ʚʨʝʤʷ ʚʠʟʠʪʘ ʪʨʝʙʫʝʪʩʷ ʩʦʙʨʘʪʴ ʠʣʠ ʦʙʥʦʚʠʪʴ ʢʦʥʪʘʢʪʥʳʝ ʜʘʥʥʳʝ 
ʚʨʘʯʘ ʥʝʦʙʭʦʜʠʤʦ ʚ ʢʘʨʪʦʯʢʝ ʚʠʟʠʪʘ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ "ɼʝʡʩʪʚʠʷ" ʠ 
ʚ ʙrʨʘʪʴ "ʉʦʙʨʘʪʴ/ʆʙʥʦʚʠʪʴ ʂɼ" 

 

ʉʙʦʨ ʢʦʥʪʘʢʪʥʦʡ ʠʥʬʦʨʤʘʮʠʠ 

 

¶  

o ɺ ʦʪʢʨʳʚʰʝʡʩʷ ʢʘʨʪʦʯʢʝ ʤʦʞʥʦ ʜʦʙʘʚʠʪʴ ʠʣʠ ʠʟʤʝʥʠʪʴ ʜʘʥʥʳʝ ʜʣʷ ʩʚʷʟʠ 
ʩ ʚʨʘʯʦʤ. ɼʣʷ ʩʦʭʨʘʥʝʥʠʷ ʠʟʤʝʥʝʥʠʡ ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ "ʉʦʭʨʘʥʠʪʴ" 

 

ʂʘʨʪʦʯʢʘ ʩʙʦʨ ʢʦʥʪʘʢʪʥʳʭ ʜʘʥʥʳʭ 

 

¶ ɿʘʧʨʦʩ ʤʝʜʠʮʠʥʩʢʦʡ ʠʥʬʦʨʤʘʮʠʠ 


















































































































































































































































































































































































































































































